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IIpeam6Gron

HomeCineSolutions e dpencko gpyxkectBo. HacTosimute OOy ycioBusi, KaKTo U Bcsika [lopbyka, HanmpaBeHa Ha
CafiTa, ce ypexaaT OoT GPEHCKOTO ITPaBo MPH YCIIOBUSTA, TOCOYEHHU B UieH 16. BCMYKY 3aKOHOBU U IMOJI3aKOHOBHU
penpaTKy, TUTUPAHU B HAaCTOSIMMSA OKyMeHT (OO0 maHbYeH Komekc, [ToTpeObuTesicku Komekce, ['paxkaaHCKu
KOLEKC U [Ip.), Ce OTHACAT [0 TEKCTOBe Ha GPEHCKOTO IIPaBo.

Hacrosauiute OGU.II/I YCJI0BHUs Ce IIPEeOJOCTaBAT Ha KnueHTa Ha HAKOJIKO €3UKa C YUCTO I/IH(l)OpMaTI/IBHa nen. B
cnyqaﬁ Ha pa3MUHaBaHe B THJIIKYBaHETO MeXOy (I)peHCKaTa BepCusd U IIpeBeieHa BepCusd, eqUHCTBEHO Q)peHCKaTa
BepCusd € MepodaBHa.

1. OnpeneneHust

ITocoueHUTE MO-TOJTy AYMHU U M3pa3u UMAaT B paMKHUTe Ha [lopbUyKaTa CJIeIHOTO 3HAUEHUE:
O6wu ycaosus: HactosimuTe OOIIM YCIIOBUS, B CUJIa KbM AaTaTa Ha IOTBbPKOaBaHe Ha [TopbyukaTta oT Kiuenra.

KaueHnm: Besiko GpU3UYECKO IUIle, PA3MoIaralo C I'bJIHa ITPaBOCIOCOOHOCT, HeHCTRAII0 B JIMUYHO WU
npodecroHamHO Ka4yeCcTBO, KaKTO U BCSKO IOPUONYECKO JIUIle, HAJIeXKHO PErUCTPUPAHO IIpeN
agMUHUCTPATUBHUTE OPTaHU DU IIPENCTABAHE Ha aKTyallHO YIOCTOBEPEHUE 3a PETrUCTPAIUA U JOKYMEHT 3a
CaMOJIMYHOCT Ha HETOBUS 3aKOHEH IIPECTaBUTEJI, HE3aBUCUMO OT CTpaHaTa Ha nmpeOuBaBaHe WX YCTAaHOBSIBAHE,
BKJTIOYUTEJTHO U3BbH EBPOIIENCKUS CHIO3.

HOp"bllKG: C'BBKyHHOCT, CbCTaBE€Ha OT O6H.[HT€ yCi10BH4, IIOPBYKOBATaA 6J1aHKa (BKITIOUMTEJIHO B €JIEKTPOHEH
(bOpMaT), T'Lpl"OBCKaTa OOKYMEHTalusi, KaKTO U €BEHTYaJIHUTE OOIIbJIHUTEJIHU CIIOPA3yYMEeHUs /UMK CIlelihaJTHHA
YCII0BHSA, OOTOBOPEHU MEXOy CTpaHI/ITe.

AxayHm: JIudeH akayHT, cb3ganeH oT Knuenta Ha Cailita, KOUTO My II03BOJISIBA, CJIe] BajluupaHe Ha HErOBUS
HUpenTudukraTop, OOCTHII [0 UCTOPUITA HAa HETOBUTE [lopbukH, GaKTypUTE OT NPenulIHuTe My [TopbuKky,
JINYHUTE MY JaHHU U npedepeHnuanauTe Tapudu, npunaraiu oT HomeCineSolutions.

Buckeumka: Manbk ¢daiin, cbxpaHaBaH Ha TBbPOUS OUCK Ha KOMIIOTHPHOTO YCTPOUCTBO Ha KnueHTta, KOUTO
1no3BoJisgBa Ha CaiiTa ma 3anucBa uHbOPMAIUS IIPU BCAKO Iocelenre Ha KimeHTa, ynecHaBallKy 110 TO3U HaYUH
IpeMUHaBaHETO OT eJHa cTpaHula Ha CaiiTa KbM OpyTa.

Twpeoscka dokymenmauus: Lsnata nuadopmauns otHOCHO [IpoaykTuTe, durypupamia Ha Calita, Io-CeIiaHO
TSIXHOTO ONHCaHUE.

HomeCineSolutions: [IpyxkectBo Solutions SARL, peructpupaHo B TbproBCKUS U APYKECTBEH PETUCTHP HA
Compiegne mog Homep 434 420 618 u cbc cemanuiie Ha ampec ,3 rue Ferdinand de Lesseps, 60200 Compiégne",
c KoeTo KITueHTHT CKIII0YBa LOr0BOP.

Hoenmugukamop: Bceku noBepuTesieH KOA UIIX IIapojia, I03BoJIsgBally Ha KineHTa fa ce CBbpx&Ke KbM CBOS
AkayHT.

CmpaHa: Be3 pasnuka, KnuerntsT unu HomeCineSolutions.

ITpodykm: Bceku aynuo, Bumeo, ¢hoHorpadCKy IPOAYKT Uitu Meberl, mpeajiaral 3a npogaxoa oT
HomeCineSolutions Ha CaiiTa.

Catim: IHTepHeT CalThT, HOCTBIIEH Ha ampec https://homecinesolutions.fr u BCU4YKH HETOBU CTPaHUIIH.

2. IIpegmMmeT
OO1IuTe yCIOBUSA MMAT 3a IpegMeT [a ONpenessT YCI0BUATA, IIPU KOUTO:

* HomeCineSolutions nponaBa Ha KnuenTta IIpogykTure;
 KIHeHTHT ce 3agbiIKaBa [a 3amiaTy [jeHaTta UM Ha HomeCineSolutions.


https://homecinesolutions.fr

3. IIpooyKTH
3.1. HajugHocTt Ha IIpogykrure

OdeprtuTe 3a IIpogykTu ca BalupHU IIpe3 IIepuofa Ha TAXHOTO IpencTaBsiHe Ha CaliTa, B paMKUTE Ha HaJIUYHUTE
KonmuyecTBa. B ciyyali Ha yacTU4YHa WM ITBJIHA JIUIICA Ha HAIMYHOCT Ha [IpoOyKTuTeE Cciep nofaBaHe Ha
IToppukata, HomeCineSolutions nadopmupa KnnenTta B Hal-KpaThK CPOK Ype3 eJ1eKTPOHHO CHOOIIeHNE U/UITH
TesedoHHO obaxpmaHe. B croTBeTCcTBUE C uieH L. 216-3 ot [ToTpeburtenckus Kogekc, Ha Kiuenra ce
BBb3CTAHOBSBA lleHaTa Ha MopbYaHNUTe HeHanuuyHu [IpooyKTy B CPOK OT YyeTupuHanecert (14) ouu cnepn
npeKkpaTsaBaHeTo Ha [lopbukara.

3.2. Onucanue Ha IIpogykTture

TeproBckaTa JOKyMeHTAllUs Bb3MPOU3BekKa 3a BCeKU [IpoAyKT TEXHUYECKUTE HaHHU U UHPOPMAIIus,
pegoCTaBeHHW OT IPOU3BOMUTENS U/UMTH OUCTPUOyTOpa, oT Koroto HomeCineSolutions e mpumo6uio
ITpopykTuTte. HomeCineSolutions monara MmakcuManHu ycunus GororpadCcKoTo IpeAacTaBsaHe Ha [IpogyKTuTe Ha
CaiiTa ma 6bme BapHO Ha [IpomykTure.

3.3. TpeTupaHe Ha U3J/IAA3JI0 OT YIOTPeOa eIeKTPUIECKO H eJIEKTPOHHO 000pyaBaHe

Hopa;m €BEHTYA/IHOTO HaJIn4YKe Ha OIIaCHU U 3aMBbPCsABaIllX BeIlleCTBa B €JIEKTPUYECKOTO U €JIEKTPOHHOTO
o0opynBaHe U PUCKOBETE 3a YOBEIIKOTO 3[[paBe U OKOJIHATa Cpefda IIPU pa3lpoCcTpaHeHHe Ha Te3U BelllecTBa,
KnueHTHT e nuHQoOpMHUpaH, Ye ToBa 000pyAoBaHe B Kpas Ha XKU3HEHUS CU LUKBJI, OCTAPSIIIO WU
He)YHKIIMOHHUPAIIO, He TPsiOBa Ja ce U3XBBPJIS HUTO B KOITYETO 3a OOKIIYK, HUTO B KOHTEHHEPUTE 3a Pa3meTHO
crOupaHe Ha OTHagbLM B HETOBaTa OOIMHA, B CbOTBETCTBHE C OOIIHOCTHATA HOPMaTHBHA ypenda, MIPUIoKMMa 3a
BCHYKH ObPKABU YJIEHKH Ha EBPOIIEiCKUS ChIO3.

H35143710TO OT yHOTpe6a €JIEKTPU4YECKO U €JIEKTPOHHO 060pynBaHe MOZKe IOa 6'BJI€:

 [IpemameHo B MyHKT 3a PENUKIIMPAaHe UJIM B IIYHKT 3a CbOUpaHe, OpraHu3upaH OT MECTHUTE BJIaCTH;

» [TapeHO Ha OpraHU3alys ChC COMayHa HaCO4YeHOCT;

* IIpueto o6paTtHo oT HomeCineSolutions B pamMKuTe Ha KOJTUYECTBOTO U BUAa 000pyABaHe, IPUAOOUTO IIPHU
IToppukara.

3a ma ce BB3MOJI3BA OT IpUEeMaHeTo 00paTHO Ha U3JIA3JI0 OT yHoTpeba eJIeKTPUYECKO U eJIeKTPOHHO 000pyaBaHe
ot HomeCineSolutions, KnueHTHsT Tpsa0Ba, Ipegy ma NOTBBPAU CBOsiTa [IopbYKa, ma MOCOYH B pyOpUKaTa
,KomeHnTapu" Ha 0000IIIKTETHATA CTPAHUIIA Ha CBosTa [lopbyKa, Ye ucKa nmprueMaHe oOpaTHO Ha BCUYKU UITHU
YacT OT 3aMeHeHuTe NponyKTu. B To3u cinyyait HomeCineSolutions mie ce cebpxke ¢ KimeHTa 110 eIeKTpOHHA
noa uim tenedOoH Ipenu ulnpaiianeto Ha [IpoagyKTHUTe, 3a a OpraHu3upa YCIOBUATA, IIPU KOUTO U3JISI3JIOTO OT
yroTrpeba eeKTPUUeCKO U eJIEKTPOHHO 06opyaBaHe e 6bae crOpaHo.

4. IlopbuKa

4.1. HayuH Ha MOpbHYBaHe

3a ma Hanpasu [lopbuka, KnueHTsT TpsiOBa:

* [la n3mos13Ba KOMIIOTHPHO YCTPOMCTBO, CBBP3aHO C HHTEPHET, 0600pynBaHoO ¢ Opay3bp (C MUHUMAJIHA
roHburypaumus Edge 56+, Firefox 64+, Safari 12+ unu Chrome 64+), mogmbpkall] ©3II0JI3BAaHETO Ha
npotokoina TLS (Transport Layer Security);

e [lTa 6bme TUTYJISIP Ha AKAyHT, KaTO Ce YTOYHSIBA, Y€ Ch3JaBaHETO Ha AKAyHT, KOETO He € 0OBBP3aHO C
IPedBapUTEITHO 3ab/IXKEHNUE 3a ITOKYNKa, MOXKe fa Obie U3BBPIIEHO OT BCAKO JIUIlE, PA3MOoIaraIio C
BaJINEH eJIEKTPOHEH afpec, Ype3 MOoIlbjIBaHe Ha GopMyJisipa, OCThIIEH Ha CTpaHularTa ,BamusaT akayHT"
Ha CaliTa, KaTo KJIHUKHE BbpXYy ,Perucrtpuparite ce".

Cnen kaTto e u3bpan [IpooyKTUTE, KOUTO XKejlae Oa 3aKynu, KIneHThT HOCThIBA CIIMChKA C Te3U [IPOOYKTH, KaTo
KJIIUKHE BBPXY ,Bamara komuuna". KnueHTsT IOTBBPKAaBa TO3W CIUCEK U CTapTUpa Ipoleca Ha [lopbyka, KaTo
kymkHe BPXY ,IloppuBam". Cnep BanunupaHe Ha cBosg Upentudukarop, KnueHTsT M36upa uaMexkmy
IPefBapUTEITHO 3allMCAHUTE afpecy B AKayHTa MJIM KaTo Ch3Aaae HOB afpec, MICTOTO Ha GakTypupaHe Ha
ITpomykTHTE, @ Clen ToBa MSICTOTO Ha mocTaBka. Ciepn ToBa KimmeHTHT n36upa HaYWHa Ha JOCTABKa, a Clie[ TOBa
HaYWHa Ha IJIaliaHe usMexkny npemnoxenute oT HomeCineSolutions cpeactra. Cieq KaTo e u36pas HaunuHa Ha
nnaifaie, KIueHTHT JOCThIBa 0000IIeHHeTO Ha cBosiTa [Topbuka. Ha To3u etan KiueHTHT BCe OIlle MOXKeE [ia



npoMmenu usbpanute [IpogykTy, agpecute 3a ¢baKTypupaHe U/UIU OOCTaBKa W/WIKM HAYWMHUTE HA AOCTaBKa U/UJIU
nnamase. Ako KnmueHTBT ogo6psBa ycinoBusTa Ha [lopbhykaTa B HelHATa LSAJIOCT, TOU TPsiOBa ma U3pasu
chriacueTo cu ¢ O6IMTEe YCIIOBUS M Cllef] TOBa [a KIWKHE BBPXY ,3aBbPIIBaHE Ha MopbhYKaTa', 3a Aa IOTBbPOU
ycnoBusATa Ha cBosTa [loppuka. Hempuemaneto Ha OGIIUTE YCIIOBUS BH3MPENSITCTBA MOTBHPKAABAHETO HA
IToppukara.

B npunoxeHue Ha uneHoBe 1366 u 1367 ot 'paxpmanckus Komekc u L. 110-3 ot Teproeckusa koxgekc, CTpaHuTe
U3PUYHO Ce ChIrilacsBaT, ue nmpueMaHeTo Ha OOIIKUTE YCIOBUS U KIIMKBAaHETO BBPXY ,3aBbpIIBaHe Ha IMOophYKaTa"
MIPENCTAaBIIsIBAT HOKA3aTeJICTBO 3a 0e3pe3epBHOTO pueMaHe Ha [loppukaTa oT KnueHTa u mo-crielinasiHo Ha
OO1IuTe yCIOBUS, IIPUJIOKUMH KbM IeHs Ha Ta3u [lopbuka. MHGoOpMaIusaTa, IpegocraBeHa Wik IOTBbPIEHa OT
KnuenTa npu HeroBaTa ITopbuka (ITo-crieuasHo UMe B afipec 3a JoCTaBKa), ro 00Bbp3Ba. OTTOBOPHOCTTA Ha
HomeCineSolutions He Moxke fa 6bOe aHraXkKupaHa B CJIydal Ha I'pelllka, HETOYHOCT MJIU IPOITYCK Ha
uHbOpPMAaIMs, BE3MPENSITCTRAILIN UJTK 3a0aBsAIM JoCTaBKaTa Ha [IpomyKkTure.

4.2, IIpuemane Ha ITopbpukaTta oTr HomeCineSolutions

EpmHCcTBEeHO IpuemMaHeTo Ha [ToppukaTa oT HomeCineSolutions mo3BosiBa OKOHYATEIHOTO CKII0YBaHEe Ha
moroBopa. ToBa mpueMaHe ce U3BBHPIIBA IIPU OTJIAraTEJIHO YCJIOBUE 3a MJIalllaHe, OCBIIECTBEHO IIPU YCIIOBUSATA Ha
yrneH 6.3.

Boempeku ToBa, KnueHTHT mpu3HaBa u npueMa, ue HomeCineSolutions Mozke ma He mpueMe /UM Oa OTKaxe Oa
U3IBIHU HeroBaTa [lopbYKa Opu Hajlu4yle Ha OCHOBATeJIHA MPUYKHA, IPOU3THYAIlla IT0-CIIeIUaIHo OT:

* 3akoHOBa 3abpaHa 3a nmpopmax6a Ha croTBETHUTE [IPOAYKTH;

* HernopmanHocT Ha ITopbyKaTa, IO-CIIENMAIHO 10 OTHOIIIEHNE Ha Opost TopbyaHu [IpOAyKTH C Oryieq Ha
KauecTBOTO Ha HomeCineSolutions kaTo Thprosen Ha OpeGHO;

 {IBHa HemOOPOCHBECTHOCT Ha KineHTa;

* OCHOBaTEJIHO ITOA03PEHNE 3a U3MaMa;

* HeBBb3MOXKHOCT 3a AOCTaBKa Ha IIpOOyKTUTE B CTpaHATa MIIH Ha ampeca, u3bpaHu oT KiiueHTa;

* fdIBHa rpemka B O6IIUTE YCIIOBUS, IleHaTa UK onucaHueTo Ha [IpoagykTuTe, npupobutu ot Knuenra B
paMKuTe Ha HeroBaTa [IopbYKa;

* Hanmume Ha TeKyI0 HEIUIATEHO 3aAbJIXKEeHNe o IpenxonHa [lopbyka, HalTpaBeHa Ipu
HomeCineSolutions.

5. IIpaBO Ha OTKa3

B croTBeTcTBHE C usieHOBe L. 221-18 u cnenBaiuTe oT [IoTpeGuTeICKUS KOOmeKC, KIneHThT moTpebuTenn
pasrmoJjiara CbC CPOK OT YetupuHapeceT (14) mHHU, 3a ga yIpaXHU IPAaBOTO CH Ha 0TKa3, 6e3 ma e Heo6XoguMo fa
IOCOYBa MOTUB, HUTO Aa 3alljlallla HEyCTONKHY, C U3K/II0UEHNEe Ha Pa3XOqUTe 3a BpbllaHe Ha IIPOOyKTUTE, KOUTO
OCTaBaT 3a HErOBa CMeTKa.

KnueHTBHT, KOWTO KyIlyBa B IpodecroHanHO KayeCcTBO, IpU3HaBa U IpueMa, 4e IPeoCTaBIHEeTO Ha
HomeCineSolutions Ha HeroBus BbTpeobmHocTeH OIC HOMED ¥ aKTyaIHO YIOCTOBEPEHHE 32 PErUCTPAIUs
IIpefcTaBiIsiBa J0Ka3aTeJICTBO 3a IIOKYIIKa, IpefHa3HadeHa 3a NpodeCHOHaHU eIk, KOeTO He My I103BOJIsIBa fa
Ce BH3II0JI3Ba OT IIPABOTO Ha OTKAa3, IPeBUIEHO B HACTOSIINS YJIeH.

B crvorBeTcTBHE C usieH L. 221-28 ot IToTpebuTtesnickusi KOgeKC, IPaBOTO Ha OTKa3 He MOXKe [a Oble yIIpaxkHEHO
3a:

* IIpomykTu, n3paboTeHu mno crnenudukranuu Ha KinueHTa unu sBHO nepcoHanusupanu (4. L. 221-28, 3°);

* IIpomykTH, pa3neyaTanu oT KimeHTa cjieq mocTaBKaTa ¥ KOUTO He MOTaT fa 0baaT BbPHATH IO
choOpakeHus 3a 3allluTa Ha 3TpaBeTo uiu xurueHarta (ui. L. 221-28, 5°);

e Aynvo unu BUOEO 3alllCU U KOMIIOTHPEH coTyep, pa3nedaTtanu otT KnueHnra cnep mocrtaBkarta, 1o-
cnenuanHo koMnakrouckose (CD), DVD u Blu-ray, moctaBeHu B 6iucTepHa onakoBka (ui. L. 221-28, 9°).

CpoOK®BT 3a OTKa3 Tede OT [eHs, ClefBalll Itojy4aBaHeTo Ha [IpoaykTa oT KnueHTa unu OT TPETO JIulie, I0CO4YEeHO
ot KnrenTa, pa3nuyHO OT IpeBo3Bada. B cnyyaii Ha [Topbuka, BKIOYBAllla HAKOIKO [IpogyKTa, IOCTaBeHU
TIOOTHEJIHO, CPOKBT Tede OT [eHs, CleABalll I0oJIyJyaBaHeTo Ha nocnenuus [IpoayKT unu naprtuna, Uid Ha
TocJiefHaTa 4acrT.

KnmeHTBT MOXKe ma YIIpaXHU IMIPaBOTO CH Ha OTKAa3 JUPEKTHO OHJIalH, OT CTpaHHuIlaTa 3a IIpocyieasiBaHe Ha
CBOATa Hop'qua, OOCTBITHA B HETOBUA AKayHT, 3d BCUYKHU HUJIK 9aCT OT OOIIYCTUMUTE HpOJIyKTI/I. B cvoTBETCTBHE



c unteHoBe L. 221-21 u D. 221-5 ot ITorpeburtenckus kogekc, HomeCineSolutions noTBbpKaaBa moiydaBaHeTo Ha
TO3M OTKa3 Ha TPAaeH HOCUTEJI, B pa3yMeH CPOK, KaTO II0COYBa ChABPKAHMUETO HA AeKapaluusTa 3a 0TKa3, KaKTo
¥ JaTaTa U Yaca Ha HeHMHOTO H3IIpallaHe.

KnmueHTHT MOXKe CBINO Ja YBELOMH 3a PEIISHHETO CU Ype3 HeIBYCMUCIIeHA JeKlapallus, 10 BCIKaKbB HAUNH:
BBTpEIIHaTa CUCTEMA 3a CHOOIIeHUST Ha HeroBUusl AKayHT, TejleOH Ha HOMePa, II0COYEH B €JIeKTPOHHOTO IIUCMO
3a MOTBBLPXKAeHUe Ha [lopbuKkaTa, eJIeKTPOHHA IoIrna sav@homecinesolutions.fr nimm nomieHcka KOPECIOHEHITHS.
KnneHTHT MOKe [a U3I0JI3Ba TUIIOBUS (GopMYIIAp 3a 0TKA3, BH3NPOU3BENEH II0-T0Ty, WU IPEeOBapUTEITHO
IOIBIHEHUs HOPMYJIAp, IPUI0KEH KbM €JIEKTPOHHOTO IMMCMO 3a IOTBBbPKAeHHUe Ha [Topbukarta, 6e3 ToBa fa €
3aIBIIZKUTEIIHO.

TunoB dbopmyisap 3a orka3 (uieH L. 221-5 u npunoxenne KbM 4iieH R. 221-1 ot IToTpebuTtenckus KOOeKc):

Io Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200 Compiegne, France
— sav@homecinesolutions.fr:

C HacrosamoTo a3/Hue (*) Bu yBemoMsaBam/yBegoMsaBaMe (*) 3a Mosi/Hamus (¥) oTkas OT Jorosopa 3a
nmpopax0a Ha clefgHaTa CTOKa (*)/3a mpemocTaBsIHETO Ha cliefHaTa yciyra (¥):

IToppuaHa Ha (*)/monydeHa Ha (¥):
Wwme HA oTpebuTens(ure):
Anpec Ha noTpebuTtens(ure):

IMopnuc Ha moTpebuTtens(ure) (camMo B CiIydail Ha yBeoOMsBaHe Ha HacTOsAIIusA GopMysisip Ha
XapTHUEH HOCUTEI):

OaTa:
(*) 3auepKHeTe HEHYKHOTO.

IIpopykTuTe TpsiOBa Aa ObOaT BbpHATU Ha ciengHus agpec: HomeCineSolutions, 3 rue Ferdinand de Lesseps,
60200 Compiégne, France, Hafi-KkbCHO B CPOK OT YeTupuHazmeceT (14) guu cien yBemOMSIBaHETO 3a OTKa3a.

KnreHTBT HOCH OTTOBOPHOCT 3a 00e31eHsBaHeTo Ha [IpomyKTHUTe, IPOU3TUYAII0 OT MAaHUITYJIAllNK, PA3JINYHU OT
HeoOXOOUMUTE 32 YCTAHOBSABaHE Ha €CTECTBOTO, XapaKTEPUCTUKUTE U H0OpPOTO GYyHKIMOHUPaHe Ha [IpogykTute
(unen L. 221-23 ot [ToTpebutenckusa Komekc). HomeCineSolutions cu 3ama3Ba IpaBoOTO [a IPUCIAOgHE OT
BB3CTAHOBSIBAHETO CyMa, CbOTBETCTBAIllA Ha TOBa 00e3I[eHsIBaHe.

BrepraTtute [IpogykTu nbTyBaT Ha puck Ha Knuenta. HomeCineSolutions chBeTBa KnmueHTa fa CK/II0YU BCUUYKU
TIOAXOSIIYM 3aCTPAXOBKH 3a MOKPUBAHE Ha TO3U PUCK U [1a B3EMe BCUYKU HEOOXOOUMH MEPKH 3a OITHMaJIHa
3amuTa Ha [IpoxgykTa.

B cvrotBeTcTBUHE C wineH L. 221-24 ot IToTpebutenckus komekc, HomeCineSolutions Bp3cTaHoBsBa Ha KimenTta
BCHUYKHU IIJIaT€HU CYMH, BKIIIOYUTEJIHO ITbPBOHAYA/THUTE PA3X0OHW 3a JOCTaBKa (C HU3KJII0YEeHNue Ha
IOIIBIIHUTETHUTE Pa3xoau, ako KimneHTHT e n30part mo-CK'bII HAYWH Ha JOCTaBKa OT CTaHOAPTHUS).
Bp3cTaHOBABAHETO Ce M3BBPIIBA HAU-KBCHO B CPOK OT YyeTuprHazeceT (14) oHU OT gaTaTa Ha yBegoMsiBaHe 3a
oTka3a. Berpeku ToBa HomeCineSolutions Mo3ke ma 0T102kK1 Bb3CTAaHOBSIBAHETO A0 €(DEKTUBHOTO II0JIydaBaHe Ha
BbpHaTUA [IpOOyKT MM mo IpegocTaBsHeTO oT KnmeHTa Ha JoKa3aTelICTBO 3a U3lpalnaHe Ha [IpogykTa, KaTo ce
B3eMa IpeaBHuj Mo-paHHAaTa OT ABETe JaTH. Bb3CTaHOBSIBAHETO Ce U3BBPIIBA YPEe3 CHIIOTO IIJIaTEXKHO CPENCTBO,
U3M0JI3BaHO 3a MbpBOHAauYajHaTa [IopbhUKa, OCBEH IpU U3PUYHO Cchrilacue Ha KmueHTa 3a Apyro cpencTso.

CrieniyajHUTe YCJI0BH S 3a Bb3CTaHOBABAHE, IIPUJIOZKUMMU IIPU HpOI[a}K6I/I 3a U3HOC, Cca ITOCOYEeHH B UjeH 17.

6. ®PUHAHCOBH yC/JIOBHSA

6.1. Ilena

ILlenaTa Ha HpOJI[yKTI/ITe, OOCTBIIHaA OT TAXHOTO OIIMCaHue, € U3Ppa3€Ha B €BPO, C BKJIIOYEHHUW BCUYKHU OaHBIU U
€KOTaKcCa.

Hsakou ITpogykTu ca 00eKT Ha OTCTHIIKA, IpenocrtaBeHa or HomeCineSolutions. B To3u cny4ait, mo HamaneHaTa
neHa, npepjyoxena or HomeCineSolutions, ¢purypupa equHuyYHa 11eHa C BKIIOYEHU BCUYKY TaHBIIH,
CBOTBETCTBaAllla Ha IIPEIIOPBbYUTETHATA ny6anHa ITIeHa, II0CO4YeHa KbM MOMEHTa Ha HoquKaTa oT



IPOU3BONUTENS u/unu guctpubyTopa Ha [IpomykTa. AKo KM MoMeHTa Ha [lopbukaTa [IpomyKThT Bede He €
00eKT Ha mpenopbuuTenHa nybnuuHa nesa, HomeCineSolutions e mokaxe mocjiegHaTa U3BECTHA
IpenopbhYUTESIHA MyOIUYHa IleHa Ha [IpomykTa.

IoctaBkute Ha [IpoAyKTU U3BLH TepuTopusaTa Ha PpaHIusa Unu Ha 3agMopcka OpaHUIus ca IOOYUHEHU Ha
pa3mnopenduTe OTHOCHO faHbKa BLPXY fMo0aBeHaTa CTOMHOCT, onpenesieHu oT O6uus qanbueH KoJeKC Ha
OpaHnua.

IIpopnykTuTe ce dakTypupat Ha KnrueHnra no tapudara, gelicTallla B IeHsI Ha IofaBaHe Ha HerosaTa [lopbuka.
6.2. Pa3xoau 3a 00pa®oTKa U u3npamianHe Ha ITopbukara

C ¥M3KIIIOYEeHNe Ha CIIy4YauTe Ha MmojiyyaBaHe Ha [IPOOyKTHUTE OT Mara3wHa IPHU yCIOBUSTA Ha 4yieH 8 oT O0muTe
ycioBusi, 3a Bcsika Ilopbuka Ha KiueHTa Morar fma 6baaT GaKTypupaHH, OCBEH IleHaTa Ha [IPOOyKTUTE, Pa3X0nu
3a o6paboTka u u3npaiiaie Ha [loppukaTa. Pa3aMephT Ha Te3U Pa3xXxoay 3aBUCH OT HaYWHA U MSICTOTO Ha
mocTaBka, u3bpanu oT KireHTa, KaKTo U OT TETJIOTO, pa3MePHUTe U 3aCTPaxoBaTe/IHAaTa CTOMHOCT HA MOPBYAHUTE
IIpomykTu. KnueHTHT € uHDOPMUPAH Ha CTPaHUIaTa 3a ©300p Ha HAYKWH Ha [OCTaBKa 3a pa3Mepa Ha Te3u
pasxopu.

B cny4gait ye KnnueHTHT OTCHCTBA IIPU OOCTaBKaTa Ha [Ipomyktute, KnueHTHT Ipu3HaBa U IpreMa, 4e
IPEeBO3BaYbT MOXKe €BEHTYaJIHO fa My dhaKTypupa DONBIHUTEIHN Pa3X0Ogu 3a IIOBTOPHO nocemeHue. Korato
KnueHTBT e n36pas cTaHgapTHA HOCTaBKa ¥ IPEBO3BAYbT € YroBopui cpema ¢ Knuenra, ako KnueHTHT He
IPUCHCTBA B YTOBOPEHUS OEH, KOTAaTO IPEBO3BaAYhT Ce SBSIBA 3a HOCTaBKa, oT KireHTa 111e 6b1e MOMCKaHO
ydacTHe B pa3XOOUTE 3a BTOPO IOCEIIEeHNE, CbOTBETCTBAIIO Ha pa3xoguTe, paktypupanu Ha HomeCineSolutions
OT IIpeBO3Baya 3a TOBa HOBO IIOCEIIeHKe, OTPaHUY€EHO 10 Pa3XoOuTe 3a AoCTaBKa Ha ITopbyKaTa.

6.3. HauuHH Ha IUialaHe

KnueHThT TpsiOBa ma 3armiatu [lopbukuTe B 6poii B MOMeHTa Ha IlopbyYKkaTa ype3 KapTa Visa, KapTa MasterCard,
Carte Bleue unu kapta American Express, PayPal, bunaracupane Alma, purancupare Younited unu 6aHKOB
npeBof o 6aHKoBaTa cMeTka Ha HomeCineSolutions, yunTo maHHU ce nmpemocTaBaT Ha KiveHTa B MOMeHTa Ha
IToppukara.

HomeCineSolutions cu 3ama3Ba Bb3MOKHOCTTA fIa OTKaxe IToppuky Ha oblla CTOMHOCT Haf OBe XUJISOHU U
neTcTOTUH eBpo (2 500 €), miaTeHu ¢ 6aHKOBAa KapTa.

HomeCineSolutions noTBbpkaaBa Ha KnueHTa 110 eJIeKTpOHHA IIOla [10IyYyaBaHeTo Ha IjlalllaHeTo. Brupeku
TOBa IUIAIIAHETO Ce CYMTA 3a U3BBPIIEHO €[Ba C/Iel OKOHYATEIHOTO 3alKCBaHe 0 6aHKOBaTa CMETKA Ha
HomeCineSolutions u u3TnyaHeTO Ha CPOKOBETE 3a CTOPHMPAHE Ha OIlepaluuTe, KOUTO BapupaT B 3aBUCHUMOCT
OT HaYMWHa Ha IJIallaHe.

IIpexBBPIITHETO Ha COOCTBEHOCTTA BBPXY [IPOOYKTHUTE Ce U3BBPIIBA IIPU YCIOBUSATA, IPEABUAEHH B UJIeH 7 OT
O61mIuTe yCIOBUS.

KnueHTBHT Ipu3HaBa U IIPHEMa, Ye HeIloJIydaBaHETO Ha IIalaHeTo B CPOK OT neTHameceT (15) KaleHOapHU OHU
cnepn HeroBaTa [TopbhyYKa BOOU [0 aHy/IMpaHe Ha Ta3u [loppyka, 6e3 ma Moxke ga Obe BMeHEeHa KaKBaTo U [ia €
BuHa Ha HomeCineSolutions, BKII0YUTETHO KOTATO TOBa 3a0aBsiHe B II0JIyYaBaHETO Ha IJIAIaHETO € pe3yJITaT OT
IelCTBHE Ha TPETO Jiulle, He3aBUCUMO OT BOJIsiTa Ha KnueHTa.

6.4. ®akTypupaHe

3a Bcsika I[Toppuka HomeCineSolutions u3nasa Ha KnueHnTa ¢pakTypa, eBeHTyalIHO B eJIeKTPOHEeH ¢opMar, 3a
ITpopnykTtuTe. B cny4yail Ha u3naBaHe Ha eIeKTPOHHA (akTypa, KIHeHTHT MoXKe [a I HOCTBIIN U U3TETJIH OT CBOS
AkayHT.

6.5. [Im1amaHe Ha BalllaTa MOPBbYKA HAa HSIKOJIKO BHOCKH 4Ype3 KpeauTHO (hMHaHCHPaHe C
Alma

HomeCineSolutions npennara Ha KinveHTa KpepuTHaTa yciryra Ha Alma 3a ypekpaHe Ha HETOBUTE IMOKYIIKY U
U3NbJIHEeHVe Ha IlallaHeTo. ToBa e 00ycioBeHOo OT IipueMaHeTo oT KnuenTta Ha OOIIUTe YCIIOBUS WU Ha
IOroBOpa 3a KpenuT, IpenjioxeH oT Alma.

Bceku 0TKa3s 3a OTIyCcKaHe Ha KpenuT oT Alma 3a mageHa ITopbhbyKa MoXKe fia loBefie N0 HeHHOTO aHyTupaHe.



Bcsko npekpaTtsBaHe Ha Ob6muTe ycimosusi, o6Bbp3Baiiu Knmenra 1 HomeCineSolutions, Bogu mo mpekpaTsBaHe
Ha OO6IIMTE YCIIOBUS MJIM Ha JOTrOBOpa 3a KpenutT Mexknay Alma u KnueHTa.

CywmarTa ce 3amJaia 9Ype3 Kpeaut, oTirycHat oT Alma SAS, snucana B8 REGAFI nog Homep 90876.

6.6. IImantaHe Ha BallaTa NOPbHhYKa Ha HSIKOJIKO BHOCKH Ype3 KPeJUuTHO (pMHaHCHUPaHe C
Younited

HomeCineSolutions nmpepnnara Ha KnueHTa KpeguTHaTa yciiyra Ha Younited 3a ypexXkaaHe Ha HEerOBUTE MOKYIIKUA U
U3IbJIHEHUE Ha I1amnaneTo. ToBa e 00yCIOBEHO OT IpueMaHeTo OT KnueHTa Ha qoroBopa 3a KPeOuT, IPenJIoXkKeH
ot Younited.

HomeCineSolutions (Ne ORIAS 24000288) meiicTBa B Ka4eCTBOTO Ha HEU3KJIIOUUTEJIeH IIBIHOMOIIHUK 3a 0aHKOBU
omepanuu Ha Younited. HomeCineSolutions choericTBa 3a OCBHIIECTBIBAHETO Ha KPEOUTHH omneparnuu, 6e3 ma
IelcTBa B Ka4eCTBOTO Ha KPEeOUTOP.

Bceku oTKa3 3a OTIIyCKaHE Ha KpeOouT OT Younited 3a mamena IToppuka MoxXe fa noBene 0o HEeWHOTO aHyJIMpaHe.

Younited e kpeguTHa nHCTUTYLM, NapTHHOP Ha HomeCineSolutions, KosiTo ynpaBnsaBa pelleHUeTO 3a IlaljaHe
Ha BHOCKHY, ITpeqjaraHo Ha CaliTa.

IToceTeTe cTpaHunara ,Yecto 3ajjlaBaHy BHIPOCHU", 3a [Ja HAy4YUTe IIOBeUYe 3a U3MO0JI3BaHETO Ha Younited Pay.

7. KJIay?.a 3a 3ama3BaHe Ha COOCTBEHOCTTA

B croTBeTCTBUE C 4ieHOBe 2367 mo 2372 ot I'pakmaHCKUS KOOEKC, MPOoJageHuTe CTOKHU OCTaBaT COOCTBEHOCT Ha
HomeCineSolutions mo meIHOTO 3amialniale Ha leHaTa OT KiueHnTta. [IpexBBpIIsTHETO Ha COOCTBEHOCTTA BBPXY
IIpomyKTHTe e cliefoBaTeIHO NOAYMHEHO Ha IIBJIHOTO 3alljlalllaHe Ha IleHaTa oT KnueHTa, rinaBHULA U
IONBJIHUTENIHY CYMH, OOPH B CIydall Ha IIPpefoCTaBsHe Ha CPOKOBeE 3a IjIallaHe.

KnueHTHT ce 3abiIkaBa, JOKAaTO COOCTBEHOCTTa BbPXY CTOKUTE He My Oblie IPexXBbpJieHa, a B3eMe BCUYKHU
TOJIe3HU TIPEeAna3Hyu MePKHU 3a OOPOTO ChXpaHeHue Ha CTOKHUTE U [a TH 3aCTPax0oBa Cpelly BCUUYKM PHCKOBE, Ha
KOUTO Te Guxa MOTJIH fa ObOaT U3M0KEHH UK [a TPUUUHSAT.

B cnydaii Ha HeIl/TalllaHe Ha IleHaTa Ha YTOBOPEHUS MajieXX U Clef MoKaHa 3a MalllaHe, ocTaHana 6e3 pe3ynTar,
HomeCineSolutions Moxke fma cu Bb3BbPHE BIaIEHUETO Ha CTOKUTE 3a CMETKa M Ha puck Ha KnuenTta. KnueHTBT
Tpsi0Ba Ja BbpHE HEIJIaTEHUTE CTOKU IIPU IbPBO mouckBaHe oT HomeCineSolutions, 6e3 ga ce 3acarat BCUYKHU
00e3meTeHNUs 3a BPEOH.

B cnyuaii Ha 3amop WMJIM BCSKa Opyra HaMeca Ha TPeTo JIUIe BbPXYy CTOKUTe, KIUMeHTHT € OIbKeH He3a0aBHO oa
undopmupa HomeCineSolutions 1 ma B3eMe BCUYKM HEOOXOOMMHM MEPKHM 3a 3ama3BaHe Ha IIpaBaTa Ha
HomeCineSolutions.

B cnyuait Ha BpbiaHe Ha [Ipomyktute, KnueHTHT ce 3ambikaBa fa Bb3CTaHOBU Pa3XOOUTeE, HalpaBEHU OT
HomeCineSolutions 3a Bp3cTaHOBABaHETO Ha IIpomyKTuTe.

HomeCineSolutions cu 3ama3Ba nIpaBoOTO Aa IPeOsBU BCUYKK 3aKOHOBH IIpaBa M CPeACTBa 3a 3aluTa B CIydai Ha
Heclla3BaHe Ha KJlay3aTa 3a 3alla3BaHe Ha COOCTBEHOCTTA.

8. IocTaBKa

IocTaBKaTa ce U3BBPIIBA Ha afmpeca, u3dbpaH ot KnneHTa B MOMeHTa Ha HeroBaTa [IopbYKa; BCSIKa ITOCIeOBalla
OpoMsSHa Ha TO3W aJpec He Moxe ma 0bae B3eTa npensun oT HomeCineSolutions.

HukakBa mocTaBKa He Moxe fa Oblle U3BbPIIeHAa Ha MOLIeHCKa KyTUsI, B XOTEeJICKa CTas UIX Ha afpec, ChIbpXKalll
Genexkarta ,Ha BHumanueTro Ha". Egra [Topbuka He MoXke fa GbIe MOCTaBeHa HA HIKOJIKO afpeca.

IIpu ycroBue 4e agpechT 3a [OCTaBKa Moxe edeKTHUBHO fa 6bae obcnyxeH, IIpogykTuTe Morart ga GbaaT, 1o
u3bop Ha KnueHra:

* [Tonyuenu mupekTHO oT HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiégne, B paboTHOTO
BpeMe Ha MarasuHa;

» loctaBeHu 4ype3 ,CTaHmapTHA" HOCTaBKa, ChC CPeeH CPOK Ha TPAaHCIOPTHUPaHe OT YeTUPUAECET U 0CEM
(48) no meBeTHeceT u 11ecT (96) gaca;



* [TomyueHwn, 3a KOJIETH C HaMaJleHN pa3Mepu U MaKCHUMallHO Terjo oT aBameceT (20) kumorpama, oT
napTHLOP Ha MpexkaTa Chronopost, Colissimo umu oT MOIIEeHCKU KJIOH, YUHTO CIIMCHK € JOCTHIIEH B
MoOMeHTa Ha I[TopbYKaTa.

KnueHTHT IpHU3HaBa U IpHeMa, Y€ B 3aBUCHMOCT OT MsICTOTO Ha [OCTaBKa, HIKOM OT Te3M HaYMHH Ha JOCTaBKa
MOXe fa He ObJaT JOCTHIIHU 3a U360p.

Korato IToppukaTa BKJII0OUYBa HAKOJIKO [IpoAyKTa C pa3NuyHU AaTH Ha OOoCTaBKa, KNMUMeHTHT IpU3HaBa U IpueMa,
4e TsAXHATa JOCTABKA Ile ObAe M3BbPINEHA IJ100alIHO Ha Hal-KbCHATA OT Te3U JaTU. BBB BCeKU ciIydail, Ipenu ma
noTBbpaU cBosATa [Topbuka, KnueHTHT e mHDOPMUPAH 3a MaKCHMaJlHUS CPOK, B KOUTO [IpogyKkTuTe MoraT fa
OBOAT HOCTABEHH, CHITIACHO MHGOPMALIKUATA, IPEAOCTaBeHa OT JOCTAaBYUIUTE. B Ccilydail Ha mpeBUIIaBaHe Ha
To3u cpokK, HomeCineSolutions ce cBbp3Ba ¢ KnreHTa 1o eeKTpOHHA IToIa uiu TenedoH, 3a ma ro uHpopMupa.

B crvorBeTcTBHE C unieHOBe L. 216-2 u L. 216-3 oT IloTpebuTenckus KOomekc, B ciiydall Ha 3a0aBsiHe Ha
mocTaBKaTa, KnueHTHT moTpebuTen Moxke, cief KaTo e mokauuil HomeCineSolutions ga mocTaBu B OOITBIIHUTEIEH
pa3yMeH CpOK, [a pa3Baii JOTroBOpPa, akKo JOCTaBKaTa BCe OIlle He € U3BbPIIeHa Clied U3TUYaHEeTO Ha TO3U CPOK.
KnueHTHT MOKe [Ia pa3Balii He3ab0aBHO MOTOBOpPa, KOTaTo CIIa3BaHETO Ha JaTaTa Ha JoCTaBKa IIPedCcTaBiIsBa
CBIIIECTBEHO yCJIOBUE Ha moroBopa unu korato HomeCineSolutions oTka3Ba ma gocraBu. [lokaHaTa u
pa3BaJITHETO MOTAaT fa ObaT yBeOAOMEHH IO BCSIKAaKbB HAaYWH: TelnedOH, eJIeKTPOHHA II0Ia WIX IIOIIeHCKa
KOPECIIOHOEHIIUS.

B cnyuait Ha pa3BansgHe Ha goroBopa, HomeCineSolutions Br3cTanoBsBa Ha KnueHTa BCUYKY IIJIaTEHU CYMU I10
IToppuKaTa, BKIIIOYUTEIIHO PAa3XOOUTE 3a JOCTaBKa, HAl-KbCHO B CPOK OT dyeTupuHamecet (14) gHuU OT maTaTa Ha
pas3BajisiHe Ha OOT0BOpa.

IocTaBkara Ha [IpogykTa ce cboOiiaBa Ha KnueHTa ypes u3npailalHe Ha eJIeKTPOHHO MMHUCMO, ChIbPKAII[0
eBEHTYaJIHO HOMED 3a ITPOCiIesiBaHe, [T03BOJISIBAIL IPOC/IEAsIeMOCT Ha mpaTkaTa. JJocTaBkaTa Ha [lopbykaTa ce
CUMTa 3a U3BBPIIEHa OT MOMEHTA Ha MIPeNoCTaBsIHeTo i Ha KiIumeHTa, mo-Cremnuanio OT IPeB0o3BaYa, KakKTo e
YIOCTOBEPEHO OT CHCTeMaTa 3a MPOoC/iefsiBaHe Ha IMIPaTKUTe Ha TO3W IIPeBO3Bay, UM B MOMEHTA Ha
MoJjiy4aBaHETO ¥ OT Mara3wHa. JlocTaBKaTa IIPeXBBLPJIS pucKa Ha KiueHra.

B cnyd4aii Ha mocTaBKa ,,C yroBopeHa cpetmia", KnmueHThT Tpsa6Ba ia MPUCHCTBA IIPU MTPEMUHABAHETO Ha
MOCTaBYMKA Ha yroBOpEHATa [aTa. B ciiydyail Ha OTChCTBHE IIPU TOBA IThPBO IOcCelleHue, KmueHThT TpsaOBa caM fia
oTHUME Oa B3eMe KOJIETUTE CU OT CKJlaja Ha IIpeBo3Bava. KIUeHTHT MoXKe ChIIO [Ia II0KMCKa BTOPO IIOCeleHne Ha
IocTaBYMKa. ToBa BTOPO IIOCelleHYe e 3a cMeTKa Ha KnueHTa, GakTypupaHo Io IleHaTa, HayucjieHa Ha
HomeCineSolutions ot mpeBo3Bada 3a TOBa HOBO MOCEIeHNE, OTPAHUYEHO OO0 Pa3XOOUTe 3a JOCTaBKa Ha
IToppukara.

B cnygaii Ha mocTtaBka Ha [lopbukaTa, KnueHTHT MoXKe fa mpoceny, 6y1arogapeHue Ha HoOMepa 3a
npociensBaHe, cbobireH oT HomeCineSolutions, u3mpaliiaHeTo Ha CBOsI KOJIET II0 HHTEePHEeT.

IoctaBkaTta Ha [IpogykTHuTe Ce U3BBHPIIBA 0OMKHOBEHO B CPOK OT fOBa (2) mo mrecT (6) paGOTHH OHU OT
M3IIPAIaHeTO Ha eJIEKTPOHHOTO nucMo no KnuenTta. Brrpeku ToBa, TpU HEIOJIydaBaHe Ha KOJIETA CIIeq
M3TUYAHETO Ha TO3W CPOoK, KnueHTHT TpsiOBa ma ce oObpHE KbM HAU-OTU3KUS MOIIEHCKU KJIOH UJIM ITYHKT 3a
oJjiy4aBaHe 10 MSICTOTO Ha AOCTaBKa. AKO HUTO IOUIEHCKUAT KJIOH UJIM IYHKTHT 3a II0oJIydaBaHe, HUTO
POCIesIBaHETO Ha KOJIeTa IT03BOJISIBAT [la Ce JIOKaIu3upa KoneThbT, KnueHThT TpsiOBa ma ce CBBhPIKe C
HomeCineSolutions B Hali-kpaTHK CpoK. Pa3cienBane mpu cnyk0uTe Ha IpeBo3Bayda Ire 6bie OTKPUTO OT
HomeCineSolutions, ynnuTo pe3ynTaTu cTaBaT U3BECTHU HaW-KbCHO B CPOK OT YeTHUpUHeceT U meT (45) guu. Ako
KoJIeTHT Obe HaMepeH, Tol ce u3npamla Ha KinuenTa. Ako kKoneTsT O0bae 00saBeH 3a u3ryoex, HomeCineSolutions
uHbopmupa KnueHTa u IpuCThIIBa KbM Bh3CTaHOBsABaHe Ha [loppukaTa ([IpomyKTy 1 pa3xogu 3a OOCTaBKa) ypes3
KpenuTupaHe Ha OaHKOBaTa cMeTKa Ha KnueHTa Wiy mpeBof IIpU yCIIOBUSATA HA 4iieH 5 oT OOIIUTE YCIIOBUS.

B cny4aii ye KnmueHTHT e oTKa3an [lopbpyKaTa u BeIIPEeKHU ToBa [IpogykTute My 6bOaT moctaBenu ot La Poste,
KnueHTHT ce 3ambiKaBa Ja OTKaxe gocTaBKaTa Uiy ga BbpHe Ha HomeCineSolutions ITponykTute B
MaKcuMaJleH Cpok oT fmeceT (10) mHU OoT maTaTa Ha fOocTaBKa. B ciydall Ha HeBphBIllaHe Ha [IpomyKTUTE,
HomeCineSolutions me dakTyprpa 1ieHaTta UM Ha KnueHra.

B ciyugait Ha focTaBKa OT ITPEBO3Bay, TS Ce U3BBLPIIBa Ha NapTEepPHUS eTaxX Ha afgpeca, mocodeH oT KnueHTa, u ce
OCBHIIEeCTBsIBa OOMKHOBEHO B CPOK OT exauH (1) mo meT (5) paboTHU OHU.

Crnenm U3THYAHETO HA TO3U CPOK, aKO HE € U3BBLPIIEHA JOCTAaBKa U IPOCJIEOsIBAHETO Ha KOJIeTa II0COYBa II0-
CIIEIIAIHO, Ye TS He e MoTJia fa ObAae M3BbPINeHa IOpafy JUIca Ha BaxkHa uHdopmarusi, KIueHThT ce CBBP3Ba C



HomeCineSolutions B Ha#i-kpaThK CPOK, 3a [a IIPefoCTaBy JIUIICBAIUTE OaHHU. B mpoTuBeH cioydai [IponykTuTte
me 0bmaT BbpHaTH Ha HomeCineSolutions, kosiTo He Moxke ma 6bOe ObpzKaHa OTTOBOPHA 3a IIOCJIeICTBUSITA.

Axo TIpomykTu 6bmaT BbpHaTH Ha HomeCineSolutions mo mpuynHa KaTo , HEeIOTbPCEH" Uu ,He XKUBee Ha
mocoueHus ampec”, Ha KinreHTa ce Bb3CTAHOBsIBA IleHAaTa Ha HerosaTa Ilopbuka, 6e3 pa3xonuTe 3a BphIlaHe Ha
IIpomykTuTe. B ciay4ait Ha OTCHCTBUE Ha KiiMeHTa Mpu JoCTaBKaTa, U3BECTHE 3a [TOCEIeHNe Ce OCTaBs B
moleHcKaTa My KyTus. KnueHTsT TpsiGBa Torasa:

» [la monmy4u KojieTa OT ITOIeHCKUS KJIOH MJIM IIYHKTa 3a II0JIydyaBaHe B CPOK OT neTHazneceT (15) oHu crep
OCTaBSHETO Ha TOBa M3BECTHUE; UIU

* ITa ce cBBpPKE B HAaW-KPaTHK CPOK C IIPeBO3Baya, 3a Aa MOJIy4YH KoJjieTa B CPOK OT nmeTHameceT (15) mHu
cien OCTaBIHETO Ha TOBa U3BECTHE MJIM [ja yrOBOPM HOBa [aTa 3a JOCTaBKa.

B cny4ait Ha mpeBUIllaBaHe Ha IOCOYEHUTE II0-TOPe CPOKOBe, KOJIETHT ce Bphia Ha HomeCineSolutions. OtmensT
3a obcnykBaHe Ha KnueHTH Ha HomeCineSolutions mie ce cBbpke Torasa ¢ KitmeHTa, 3a a opraHu3upa
€BEeHTya/IHO IIOBTOPHO M3npalaHe Ha [IpogykTuTe 3a cMeTKa Ha KnueHTa uiu, IpPU JIMIICa HA OTTOBOP OT
KnueHTa B pa3yMeH CpOK, Oa Bh3CTaHOBU Ha KiueHTa miaTeHuTe cymu 1o ITopbukaTa, C U3KII0OYEHNE Ha
pa3xXxoouTe 3a JOoCTaBKa, KOUTO OCTaBaT 3a HeroBa CMeTKa.

Bes ma ce 3acsarat pasnopen6ure Ha 4ieHoBe 5. 1 9., KnueHTHT TpsiGBa fa IPoBepPU KOGPOTO ChCTOSIHUE Ha
usnpatenuTe [IPOMYKTH MpPU MOTYyYaBAHETO U [la HAlPaBU BCUUYKU PE3ePBU U PEKJIaMal[ii, KOUTO U3TJIeRIAT
000CHOBAHY, HOPU Ha OTKAXKe KOJIeTa, aKO TOM € BEPOSITHO fa € OUJI OTBOPEH MJIM aKO HOCHU SIBHU CJIEOHU OT
moBperna.

3a ma no3Bonu Ha HomeCineSolutions eBeHTyanHo fa NpensiBU UCK CpeIry IIpeBo3Bayda, Te3U Pe3epPBU U
pekiaManum TpsibBa fa 0bOgaT GopMynIupaHu AUPEKTHO BBPXY TOBapUTenHUNaTa. IIpenopbyuBa ce fa ce Halulle
,KOJIeT 0TKa3aH IIopaju ITOBPeeH apTuKkyn'"; 6enexkara ,IIpU YCIIOBHE Ha pa3ollakoBaHe" He MOXe fa Obae
npueta. OCBeH TOBa Ce IIpeliopbyBa Ha KiueHTa ma IOTBBPAY TE3U Pe3ePBU C IIpelnopbyaHo IUCMO ¢ oOpaTHa
pasnucka, agpecupaHo [0 IpeBo3Bada B CPOK OT Tpu (3) paGoTHU OHU cJef focTaBKaTa Ha [IpomykTute, B
cpoTBeTCcTBUE C 4neH L. 133-3 ot Teproeckus Kogekc. KnueHTsT e nokaHeH fa usnpatu Ha HomeCineSolutions
KOII¥e OT TOBa IIKHCMO IIO [ToIjaTa UM 110 eJIeKTPOHHA IIola.

9. I'apanuuu

9.1. 3aK0OHOBM rapaHIiuA
He3aBucuMO OT BCsIKa ThProBCKa rapaHIiusa, KIMeHTHT ce MOJI3Ba OT CIIeIHUTE 3aKOHOBU TapaHIINHU:
3agbKuTe THA HHPpopManuoHHa paMKa (uwieH D. 211-2 ot IToTpedOUTEICKHS KOTEKC):

HOTpe6I/ITeHHT pa3mnojiara CbC CPOK OT OBe (2) rogunU OT IIpegaBaHETO Ha CTOKaTa, 3a Oa IMMOJIy4YHnu
IIpHUJlaraHe Ha 3aKOHOBATa rapaHIis 3a CbOTBETCTBHUE B cnyqaﬁ Ha IIosiBaTa Ha I[e(beKT Ha
CBOTBETCTBHETO. Hpes TO3HU CPOK HOTpGﬁI/ITeHS{T € NJIb2KEeH Oa YCTaHOBU €OJUHCTBEHO HaJIMYKMEeTO Ha
ne(beKTa Ha CbOTBETCTBHETO, @ HE HaTaTa Ha I10siBaTa MYy.

KoraTo moroBophT 3a Impofaxk0a Ha CTOKAaTa IpeaBHUK/a IpeaocTaBsiHe Ha IU(GPOBO ChabpiKaHUEe
unu uudpoBa yCiiyra HempeKbCHATO 3a IePHO, TTO-IbJIBI OT ABe TONUHY, 3aKOHOBaTa TapaHIus e
MIPHUJIOKKMA 3a TOBa IIU(GPOBO ChAbpKaHUE WX Ta3u IuGpPOBa yCayra Ipe3 Lelus TpeaBUaeH
Tepuof Ha IpefgocTaBsiHe. IIpe3 To3M CPOK MOTPEeGUTENAT € MIBXKEH fa YCTaHOBU eqUHCTBEHO
HaIUYHUETOo Ha OedekTa Ha CbOTBETCTBUETO, 3acsrall Iu¢ppoBOTO ChObPKAHUE UK I poBaTa
yCIyTa, a He JaTaTa Ha [osBaTa My.

3akKoHOBaTa rapaHIuUd 3a CBOTBETCTBHUE 3aAbJI2ZKaBa HpO(beCI/IOHaJ'II/ICTa, opu HeoOX0ouMOCT, oa
IIpengoCTaBM BCUYKH aKTyaJIM3alluH, HeO6XOJ:[I/IMI/I 3a nNogabp2KaHe Ha CbOTBETCTBHETO Ha CTOKaTa.

3aKOHOBATA rapaHIUs 3a ChOTBETCTBUE [aBa Ha MOTPeOUTEI IPAaBO HA PEMOHT WIN 3aMsHa Ha
CTOKaTa B CPOK OT TPULeCeT OHU CJIe[ HeTOBOTO MCKaHe, 6e3 pasxonu u 6e3 3HaYUTETHO
HeymoOCTBO 3a HETO.

AKo cTOKaTa e peMOHTHPaHa B paMKHUTE Ha 3aKOHOBATa TapaHIUs 3a ChOTBETCTBUE, IOTPEOUTENSIT
ce TOJI3Ba OT yAbJI2KaBaHe Ha MbpPBOHAYAIHATA TapaHIU C IIEeCT Mecella.



Ako HOTpe6I/ITeJ'I${T IIOMCKa PEeMOHT Ha CTOKaTa, HO IIPOJaBavYbT HAJIOZKHU 3aMsaHa, 3aKOHOBaTa
rapaHIda 3a CBOTBETCTBHE C€ IIOJHOBsABA 3a IIEPUOO OT OBE TOOVWHU OT OaTaTa Ha 3aMiHa Ha
CTOKarTa.

HOTpe6I/ITeHHT MO2Ke [Oa IIOJIy4YHd HaMaJIeHHe Ha IIOKYIIHATa IIeHa, KaTO 3alla3u CTOKaTa, UJIX Oa
IIpeKpaTu JOroBOopa, KaTo IIOJIYYHU ITBJTHO Bb3CTAaHOBABAHE CPEIly BPhIlaHe Ha CTOKATa, aKo:

1. IIpodecnoHanuCcThT OTKa3Ba Aa PEMOHTHPA UK 3aMEHU CTOKaTa;

2. PeMOHTHT UM 3aMsHaTa Ha CTOKaTa Ce U3BBbPIIBA Cjief] CPOK OT TPULECET OHU;

3. PeMOHTBHT MJIM 3aMsiHAaTa Ha CTOKATa IMIPUYUHSIBA 3HAUYUTEIHO HEYOOOCTBO Ha ITOTPeOuTes,
TO-CIIELIMAJTHO KOTATO MOTPEOUTEIAT MOHACS OKOHYATEIHO Pa3XOOuTe 3a IpUeMaHe UIx
U3BO3BaHe Ha HECHOTBETCTBAIllaTa CTOKA, UJIX aKo IIOHACsS Pa3xXOjuTe 3a MHCTaJupaHe Ha
pPeMOHTUpaHaTa UIU 3aMeHeHa CTOKa;

4. HecbOoTBETCTBUETO Ha CTOKAaTa IPOOBbIZKaBa BbHIIPEKU HEYCIIEITHNS ONUT Ha IIpofgaBayda 3a
IpuBeXaaHe B CbOTBETCTBUE.

HOTpe6I/ITeHHT HMa CBINO IIPaBO Ha HaMaJIeHHe Ha IleHaTa Ha CTOKaTa HMJIK Ha pa3BajidHe Ha
AOTroBOpPa, KOorato I[eCl)eKT'bT Ha ChOTBETCTBHETO € TOJIKOBA CEPHO3€H, Y€ OIIpaBOaBa He3abaBHO
HaMaJleHHe Ha LIeHaTa UJIN Pa3BaJIdsHe Ha JOroBopa. HOTpe6I/ITeJ'IHT He e NJIb2KEeH IMPeaBapuTeIHO
HOa IIOMCKa PEeMOHT UJIK 3aMsiHa Ha CTOKaTa.

IToTpebuTenaT HsIMa IPaBO Ha pa3BasisiHe Ha mpopax0baTa, ako HedeKThT Ha ChOTBETCTBUETO €
He3Ha4YUTeJIeH.

Bceku nepuon Ha 06e31BUKBaHE Ha CTOKATA C IIeJ1 HEMHUS PEMOHT MJIM 3aMsiHaA CIIMpPa TapaHIUsITa,
KOSITO € OCTaBasia oo IpeJaBaHeTo Ha CTOKATa B IIOIPABEHO ChCTOSTHUE.

ITocoueHuTe mO-TOpPE IIpaBa IPOMU3TUYAT OT IIpHUjiaraHeTo Ha yneHoBe L. 217-1 mo L. 217-32 ot
IToTpebuTencKus KOOeKc.

IIpomaBaubT, KOMTO HEIOOPOCHBECTHO BH3MPEMNSITCTBA IIPHUIaraHeTO Ha 3aKOHOBATa rapaHIIus 3a
CBHOTBETCTBUE, IOJIeXKK Ha IpaxkmaHCcKa rioba B MakcuMaseH pa3mep oT 300 000 eBpo, KOSITO
Moxe fa 6bpae yBenudeHa 1o 10 % oT cpemHus roguines o60port (uieH L. 241-5 ot [ToTpebuTencKus
KOMIEKC).

IToTpe®uUTeNAT Ce MOI3Ba CHINO OT 3aKOHOBAaTa rapaHINs 3a CKpUTH fedeKTH 1o cuiata Ha
uyneHoBe 1641 no 1649 ot I'paxkpaHCKUSA KOOEKC, 3a IEPUOZ OT [IBe T'OOWHU OT OTKPUBAHETO Ha
nedekra. Ta3u rapaHIys faBa IpaBo Ha HaMaJleHUe Ha IleHaTa, ako CToKaTa € 3alla3eHa, Wiu Ha
II'BJIHO Bb3CTAHOBSIBaHEe CpeIy BpbIlaHe Ha CTOKaTa.

3aKOHOBA rapaHIus 3a ChboTBeTCTBHE (WwieHoBe L. 217-3 mo L. 217-14 ot [ToTpeduTEeICKH KOTEKC):

HomeCineSolutions e mibXHO ga 4OCTaBU CTOKA, CbOTBETCTBAIIA Ha JOT0OBOPA, X OTroBaps 3a nedekTuTe Ha
CBHOTBETCTBHUETO, CHIECTBYBAIllM KbM MOMEHTA Ha npefgaBaHeTo. [edekTuTe Ha CbOTBETCTBUETO, KOUTO CE
IOsIBSIBAT B CPOK OT ABajfieceT u deTupu (24) Mecella OT IpefaBaHETO Ha CTOKaTa, Ce IIpe3yMUpaT, OCBEH aKo He
O0bIle MOKa3aHO IMPOTHUBHOTO, Ye Ca ChIIECTBYBaid KbM MOMEHTA Ha mpefaBaHeTo (uneH L. 217-7).

B cnyuaii Ha medeKT Ha CbOTBETCTBHETO, KITMEHTHT MMa IIpaBo Ha PEMOHT WK 3aMsHa Ha CTOKaTa, II0 HEeToB
u300p, IpU YCJIOBHE Ha Pa3xonuTe, IpenBumeHu B uieH L. 217-12. IIpuBekgaHeTo B ChOTBETCTBUE Ce M3BHPIIIBA
B MaKCHMaJIeH CPOK oT TpumeceT (30) mHU cien ucKaHeTo Ha KnueHTa, 6e3 pa3xonu 3a Hero (uneH L. 217-11). B
cnyqaﬁ Ha HEBB3MOZKHOCT 3a PEMOHT MJIX 3aMsiHa, UJIKU aKO MMPUBEXKITaHETO B CbOTBETCTBHE HE Ce U3BBHPIIU B
CpOKa OT TpupeceT OHU, KIUeHTHT MOXKe [a I0JIydu HaMaJleHue Ha IleHaTa MJIM pa3BajisHe Ha JoroBopa Ipu
ycnoBusTa Ha uneHose L. 217-13 u L. 217-14.

KnueHTBT MOKe ma ce cebpxke ¢ HomeCineSolutions mmo BcsskakbB HauuH (TenedoH, eleKTPOHHA IIolIa
sav@homecinesolutions.fr unu momeHcka KOPeCIOHOEHIINsI), 3a Ja IPensBy Ta3u rapaHIIus.

3akoHOBa rapaHnus 3a CKpuTH nedekru (wieHose 1641 no 1649 or I'pazxxgaHCKHA KOJEKC):

HomeCineSolutions otroaps 3a ckputute gedektu Ha [TpogyKTa, KOUTO o IPaBST HETOAEH 3a ynoTpebaTa, 3a
KOSITO e IIpefHa3HavYeH, UJIM KOUTO HaMaJIABaT Ta3u ynorpeba OO TakaBa CTelleH, 4ye KIueHTHsT He Ou o
npuno6ui uiu 01 Jas Mo-HUCKA IIeHa, aKo T'U € 3Haesl. KimueHTHT pa3mnosiara CbC CPOK OT OBE (2) TOOUHU OT
OTKpUBaHEeTO Ha fedeKTa, 3a Ia pensaBu Uck (uneH 1648, anubes 1 or I'paxpmaHCKUS KOIEKC).



9.2. ThproBcka rapaHnus

ITpoxmykTute, 3akyneHu Ha CaliTa, MoraT Ja JaBaT IpaBo Ha ThPTroBCKa (HOTOBOPHA) rapaHUMs OT
TPOM3BOJAUTEJIST, YUSATO HIPOOBIIKUTEITHOCT U TEPUTOPHAIEH 00XBaT Cca MOCOYEHHU B OMMMCAHUETO Ha [IpoayKTa.
Ta3u THbProBCKa rapaHIus € He3aBUCUMa OT 3aKOHOBUTE rapaHIUM, IOCOYeHU B ujieH 9.1, oT kouto KiueHTHT ce
10JI3Ba IIPU BCUYKM Cjiydau. B TO3u ciy4dal Ipon3BOAUTENISAT MOXKe [a IPefoCTaBU rapaHys 3a ,9acTu" u/ummu
,TPpyn" u/unu ,nocelieHue Ha MICTO". YCI0BUsATa Ha ThProBCKaTa rapaHLus, IPUIOKKUMU KbM HaneH [IpoaykrT,
Morart ga 6bOaT KOHCYJITUPAHU B ONMMCAHUETO Ha ITpomyKTa.

dakTtypara, u3ganera or HomeCineSolutions, npencrasisiBa rapaHIIMOHHUAT TaJIOH, HEOOXOOUM 3a IpUIaraHeTo
Ha Ta3W THProBCKa rapaHIus. 3a fa ce Bb3I0JI3Ba OT Ta3u rapannus, KnueHTsT TpsiOBa ga ce CBbPKE C
IPOU3BOIUTENS UK PpeHCKUs BHOCUTEN Ha [IpOOyKTHUTE M €BEHTYaJIHO Aa U3IPATU CbOTBETHUS [IPOOYKT, B
OpUTHMHAJIHAaTa My OITaKOBKAa, MPUAPYKEH OT BCUUYKH HETOBH aKCecoapH, I0 HaW-0IM3KUs CEPBU3 Ha
TIPOM3BOJOMUTEJISI O HET'OBUS afipec, 3a HeroBa CMETKa M Ha HETOB PUCK. 3a [la Hay4yu CTHIKUTE, KOUTO TPsOBa Aa
cnenBa, KnueHTHT MoXkKe fa ce cBbpxke ¢ OTaena 3a obciykBaHe Ha KimueHTH Ha HomeCineSolutions mpu
ycnoBusTa Ha 4neH 10 ot O6muTe ycnoBusi. HomeCineSolutions Mmoxke, cbc chriiacuero Ha KnueHTa, ma ce
IIOTPU2KHU OT UMETO U 3a CMETKa Ha KnueHrta Oa Uu3npaTtu HpOJIyKTI/ITe Ha IMPOM3BOOUTEIIA, 3a HETOBa CMETKa U Ha
HET0B PHUCK.

[loroBopHUTE rapaHIIN He IIOKPUBAT:

* 3aMsHaTa Ha KOHCyMaTuBH (HanpuMep 0aTepuy, KPYLIKH, IIpeAla3uTeNld, aHTeHH, CIyIIalKy 3a IJIeHbpH,
MUKpPo(dOHM, N3HOCBaHe Ha 3allKCBally UK YeTsSIIN IJIaBu...);

* HenopMarnHaTa UIK HeChOTBEeTCTBallla ynoTpeba Ha IIpomyKTuTe, KOSITO MOXKe [a IIPOU3TUYa OT
HecIla3BaHe Ha yKalaHUSATa UK IPeNopbKUTe, GUTrypupalliy B pPbKOBOACTBOTO 3a yroTpeba Ha IIponykTa;

* [ToBpenuTe, CBbP3aHU C aKcecoapuTe (IIo-cliellanHo 3aXxpaHBalny Kabemnu);

» [ledbekTuTE M TEXHUTE OCNIENCTBUS, ABJIXKAIIIU Ce Ha HaMecaTa Ha HEOTOPU3UPaH OT IPOU3BOOUTENIS
CepBu3;

* NedekTuTe U TEXHUTE IOCJIEOCTBUS, CBbP3aHU C ynoTpeba, HECHOTBETCTBAIlA HA IPegHAa3HAUYEHUETO Ha
IIpoxgykTa (mpodecuoHanHa, KOMEKTHBHA ynoTpeoba...);

» lepekTuTE K TEXHUTE NIOCJIEACTBUS, CBbP3aHU C BCSIKa BBHIIHA IPHUYMUHA.

9.3. Bpbiane Ha Je@eKTHHU NPOAYKTH

MedeKTHUAT TPOAYKT TpsiOBa ma Obe BhPHAT B OPUTHHAJIHATA CH ONAKOBKA, IPUAPYKEH OT BCUYKU aKCeCoapH U
OOKYMEHTH, IPeJO0CTaBEeHHU IIPpU nponamGaTa. KnueHTHT € OJIIBZKEH Ja B3eMe BCUYKHU HeO6XOI[I/IMI/I IIpenrna3Hu
MepKH, 3a Ia OCUTYPH 3alllTaTa ¥ JOOPOTO ChbXpaHEeHUe Ha IMPOAYyKTa IIPU HeTOBOTO BphIllaHe. BphIllaHeTo Ha
medexTHU nTpooyKTH TPsAOBa Ha Obe NPUAPYKEHO OT Konue Ha (pakTypaTa 3a IOKYIIKa, KAKTO U OT OOSICHUTEIIHO
MHCMO, TIOCOYBAIII0 eCTECTBOTO Ha CPEIIHATHUS MPOGIIeM.

B croTBeTcTBUE ¢ EBpomneticka gupekTtuBa 2019/771 oTHOCHO mpoaazkbaTa Ha CTOKY Ha IOTPEOUTENH,
TpaHCHOHUPAaHa BbB GPEHCKOTO IMPaBo B uineH L. 217-11 ot [ToTpebuTesickus KOOeKc, KOraTo BPBIIAaHETO Ce
M3BBPIIBA B pAMKUTE Ha 3aKOHOBATa rapaHIusa 3a croTBeTCcTBHE, HomeCineSolutions moema pa3xoxmute 3a
BpbIaHe 3a KimeHTH, YUNTO agpec 3a JOoCTaBKa Ce HaMUpa B OIbpxKaBa 4JleHKa Ha EBpomnelickus Chi03, KaTo
IpefocTaBs NpefllaTeH eTUKET 3a BPbhIlaHe U1K Bh3CTAaHOBSIBA Pa3X0oOuTe 3a BphlllaHe IIPU MIPEeICTaBsIHe Ha
orpaBpaTeyieH OOKyMeHT. 3a KnuenTy, 4miiTo agpec 3a JoCTaBKa Ce HaMUpa M3BbH EBPOIMENCKUS ChIO3,
pas3xonuTe 3a BpbIlaHe OCTaBaT 3a CMeTKa Ha KnueHra.

9.3.1. IToBpega npu pa3onmaKoBaHe

B cnmy4ail Ha TPOKU3BOACTBEH nedeKT, KOHCTaTUPaH IPU IIbPBOTO IIyCKaHe B eKCIIoaTalus Ha IIpogykra
(medyHKUIMOHUPaHE, IBHA HEU3IIPaABHOCT), KIMeHTHT pa3mosnara ChbC CPOK OT yeTupuHangeceT (14) nHU OT maTata
Ha JOCTAaBKa, 3a Ja CUrHanu3upa npobieMa Ha CepBusHus ormesn Ha HomeCineSolutions.

3a ma ce BB3MOJI3BA OT Ta3u Ipolenypa, KinueHTsT TpsibBa ma ce CBBPKe ¢bC CepBU3HUS OTHEN, KAaTO MPEI0CTaBU
CJIEOHUTE €JIeMEHTH:

* Homepa Ha croTBeTHaTa [Topbuka;
e [Togpo6HO onucaHue Ha KOHCTAaTUPaHUs OedeKT;
o CHUMKH U/UJIM BUIEO, WIIOCTPUpPAIIN nedeKTa.

Camo IIPONU3BOOCTBEHUTE JIe(beKTI/I, IIpaBelun HponyKTa HerogeH 3a HOpMaJIHaTa My yHOTpe6a, Ca IMMOKPHUTHU OT
Ta3H IIpouenypa. J:[e(beKTI/ITe, IIPOMU3THUYAIIX OT HEIIPpaBUJIHaA yHOTpe6a, HeIIpaBUJIHA MWHCTAJIallud UJIX BCAKa



Opyra BbHIIIHA IPUYHHA, Ca U3KII0YeHU. [IoBpeAuTe, CBbP3aHU C TPAHCIIOPTA, Ce YPexXKAaT II0 IMpoleaypara,
mpefBuOeHa B 4ieH 8 oT OOIIUTE yCIOBUS.

3a KnueHTH, YMHTO aJpec 3a JOCTaBKa Ce HaMupa B ObpKaBa 4leHKa Ha EBpomnerickus cbio3, HomeCineSolutions
IPefoCTaBs MPEeNIIaTeH eTUKET 3a BpPblllaHe. AKO TaKhbB €ETUKET HE MOXKe a Obie IIPeloCTaBEH,
HomeCineSolutions Moxke 1o uskiIoYeHue fa Bb3cTaHOBU Ha KineHTa pa3xonuTe 3a BphllaHe NPU IpefAcTaBsiHe
Ha omnpaBpaTeyieH AoKyMeHT. 3a KnueHTuH, 4miiTo agpec 3a JOCTaBKa Ce HaMUpa U3BbH EBPOIENCKUS ChI03,
pas3xonuTe 3a BpbIlaHe OCTaBaT 3a CMeTKa Ha KnueHra.

Crneqn mojiyuaBaHe W ITPOBepKa Ha BbpHaTus IIpoaykt, HomeCineSolutions npuctsiiBa, mo usbop Ha KnueHTta u
IIpY Hanuyue Ha HaJIMYHOCT, KbM 3aMsHa Ha [IpogyKTa uiam IbJIHO Bb3CTAHOBSIBaHEe, BKJIIOYBAIIO IleHaTa Ha
[IpogykTa u IbPBOHAYAIHUTE PAa3XxOAy 3a JOCTaBKa.

Ta3u mpoIeaypa e pa3jnyHa OT IPABOTO Ha OTKAa3, IPEeABUAEHO B WieH 5 oT OGIIUTe YCIIOBHUs, KOETO MOXe fa
ObIe yIpaxxHeHO He3aBUCUMO 1 6e3 ma e Heo6xogumo fna ce o6ocHOBaBa AedeKT.

9.3.2. KoMI1eKT 3a BpbIllaHe MO odepra

Axo KnueHTBT cpellla 3aTpyOHEHUS IIPU BPbIIaHETO Ha HedeKTHUSA IPOOYKT B OpDUTHHAJIHATa My OIlaKOBKa MU
BeYe He pa3lojiara C OpurnHaaHaTa OIlaKOBKa, TOM MoXe fa ce cBbpxke ¢ HomeCineSolutions, 3a ga nmomyyu
nepcoHanu3upaHa odpepTa 3a KOMIUIEKT 3a BpbIllaHe, afalTupaH KbM Bua U opMaTa Ha ChOTBETHHUS ITPOAYKT.
To3u KOMIIJIEKT IIfe OCUTYPH 3aliTaTa Ha IPOAYKTa II0 BpeMe Ha TPaHCIOPTHUPAHETO.

9.3.3. Pa3xoau npu JIMIICA HAa KOHCTAaTHPaH aedeKT ciaen eKCcIepTu3a

Korato KnueHTHT moucka noeMaHe Ha ITpomyKT Ha OCHOBaHME IIOBPeda WIIM HEM3IPaBHOCT U3BBH 00XBaTa Ha
3aKOHOBUTE TapaHINH, IOCOYEHH B uyeH 9.1 — mo-CIelnanto cjieq U3TH4YaHe Ha CPOKa Ha 3aKOHOBaTa rapaHUIus
3a CbOTBETCTBUE, UJIM KOTATO TBLPASHUAT Oe(eKT IPOU3THUYa OT IPUUNHA, U3K/TI0YEHA [0 CMUCHIIa Ha 4jieH 9.2
(HeHOpMaJIHa MM HECHOTBETCTBAIlA HA PHKOBOACTBOTO yOoTpeba, BHHINHA TPUYHMHA, HaMeca Ha HEOTOPU3UPaH
cepBu3) — HomeCineSolutions Moxe, mpenu Bcsika HaMeca, fa penacTaBu Ha KnneHTa odepTa, mocousaiia
¢dbukcupaHaTa cyMa Ha Pa3xXOguTe 3a OIMArHOCTHKA U MOBTOPHO M3MpalllaHe, KOUTO MOTaT fa 0baaT GakTypupaHy,
aKO eKCIIepTu3aTa He pa3kpue fedeKT, IOKPUT OT rapaHLIus.

Te3u pa3xony ca OBIXKUMU caMo ako KJIIMeHTHT U3pUYHO € npues Ta3u odpepTa npenu U3BbLPIIBAHETO HA
eKCIlepTHu3aTa, Ha TpaeH HocuTel. [Ipu nunca Ha NpeaBapuUTEsIHO IIpUeMaHe, HUKaKBU Pa3XoIy 3a IUarHOCTUKa
He Morart ga 6bgaT HayucneHu Ha KiueHnTa.

AKO ekcliepTH3aTa yCTaHOBH, 4Ye IIpOAyKTHT € ChOTBETCTBALI U 6e3 medeKT, MOKPUT OT TapaHIus, U de
KOHCTaTHpPaHaTa HeU3MIPABHOCT IPOMU3THYA OT IPUYNHA, U3K/TI0OYeHa 10 CMUCHIIa Ha 4ieH 9.2,
HomeCineSolutions dakTypupa Ha KnueHTa nmpueTtusi GUKCHUPaH pa3Mep, TOKPUBAII] Pa3X0guUTe 3a IUAaTHOCTHUKA
¥ TIOBTOPHO M3MpalllaHe Ha ITpomyKTa, B pa3Mep Ha cemeMaeceT eBpo (70 €) ¢ BKIIOYeHHW BCUYKHU JaHbIIH.
ITpoayKTBHT Ce U3MpaIlla IOBTOPHO Ha KiueHTa cieq 3amnalllaHe Ha TO3U (GUKCUPAH pa3Mep.

HacrosimuTe pa3mnopentu He ce IpUjlaraT 3a BPBIIaHUS B paMKHWTE Ha 3aKOHOBATa TapaHIUs 3a ChOTBETCTBUE
UJIM 3aKOHOBaTa rapaHIUs 3a CKPpUTU OedeKTH, TOCOYeHM B 4jieH 9.1, HUTO 3a yIpaXKHSIBaHETO Ha IPaBOTO Ha
OTKa3, IPeaBUIEHO B YJIeH 5, KOUTO OCTaBaT 0e3 pa3XxoAu 3a AUAarHOCTHUKa 3a KiimeHTa Ipu yCIOBUATA,
TIpedBUOEHU OT 3aKOHa. B choTBeTcTBUE C uneH L. 217-7 ot IToTpebuTesicKusa KofgeKc, KoraTo [IpogyKTHT BCe
ollle e ITIOKPUT OT 3aKOHOBAaTa rapaHIusa 3a choTBeTCcTBHE, HomeCineSolutions e mibKHO Oga mokKazxe, de
HeN3IPaBHOCTTa IPOU3THUYA OT U3KJII0UeHa IPUYNHA.

9.4. Yob/IKkaBaHe Ha rapaHIUATa U 3aCTPaxOBKH

B momeHTa Ha cBosTa [Topbuka, KnueHTHT Gu3ndecKo ulle, KOUTO U3mon3Ba [IpoaykTa B paMKHUTe Ha OoMalllHa
yrnoTpeba, MOXKe [ia CKJII0YM eQuH OT CJIeQHUTE MPOOYKTH 3a yOb/I2)KaBaHe Ha rapaHIIUsATa WJIU 3aCTPax0BKa,
npepyaranu ot Estaly:

* Estaly Care: yobinkKaBaHe Ha rapaHiusaTa ¢ Tpu (3) TOOMHY, BKII0YBAIIO 3aCTPAXOBKa CPeMNLy CIIydaiHo
CYyIIBaHE;

* Estaly Nomad: 3acTpaxoBKa CpeIly CJIy4allHO CuymnBaHe, Kpaxk0a ¥ OKUC/IABaHe, C IPOIBIIKUTETHOCT TPHU
(3) romuHYU, TpenHa3HadYeHa 3a IPEeHOCUMU yCTPOUCTBA;

» Estaly Install: 3acTpaxoBKa, MOKpUBAllla IIIeTUTe, CBbP3aHU C UHCTalupaHeTo Ha [IponykTa,
IPOOBIIKUTETHOCT ectaeceT (60) oHU OT JocTaBKaTa.



KnueHnThT npodecuonanucTt wiv KnueHThT I0pUAUYECKO JINIlE, KOMTO n3noi3Ba [IpomyKTa B paMKHUTE Ha CBOSITA
npodecroHanHa IeHHOCT, He MOXKe [ia CKJII0YM Te3W yObJI2KaBaHUS Ha rapaHUMsTa ¥ 3aCTPaxXxOBKH.
®dakTypupaHETO Ha UMETO Ha (U3NYECKO JIUlEe, IOPUANYECKO JTUIE WU TPOGECUOHAIMCT II03BOJISIBA [Ia Ce
oIpeneny OOIIyCTUMOCTTa 3a Te3U IPOAYKTH.

Te3u nponyKTu ce npemocTaBaT oT Estaly, onpocTeHO akIImoHepHO OpykecTBO (SAS), perucTpupaHo B
Tosprosckus U OpykKecTBeH peructwp Ha Paris mox somep 909 874 109, cve cepanumie Ha aapec 24, rue Malar,
75007 Paris. Estaly e peructpupano B ORIAS non Homep 22 002 508 B KaueCTBOTO Ha 3aCTPaxoBaTejieH OpOKep
o cMuchia Ha uneHoBe L. 511-1 u cnegBamuTe oT Kogekca Ha 3acTpaxoBaHETO.

HomeCineSolutions gelicTBa B KaueCTBOTO Ha IIOCPENHUK U HsIMa KayeCTBOTO Ha 3acTpaxoBaTesl. YCI0OBUATA U
HAYWHUTE Ha BCEKM IIPOAYKT Ca OIpefelieHu B OTHeJIeH NOoroBop, npemioxkeH oT Estaly. MudopmarnuonuuTte
IOKYMEHTH 3a 3acTtpaxoBaTenuus nponyKT (IPID) u nundopmanuonHuTe 6€IeKKU ca JOCTBIIHU B OIIMCAHUSTA Ha
croTBeTHUTE [IpOAyKTH, KAaKTO M 110 BpeMe Ha mpoiieca Ha [lopbuka.

KnueHTHT Ipu3HaBa u npueMa, e HomeCineSolutions, TpeTo nuile 1o Te3u OOTOBOPH, He MOXKe ma Obae
IbpP2KaHO OTTOBOPHO 3a KaKBOTO M Ia € HeU3ITbJIHeHUE OT cTpaHa Ha Estaly unu Ha 3acTpaxoBaTens.

B crotBeTcTBUE C wieH L. 112-10 ot Kopiekca Ha 3acTpaxoBaHETO, KIHeHTHT, CKITIOYNII 3aCTPaxoBaTelleH
IOTOBOP, pas3IoJjiara C IpaBo Ha OTKa3, YIIPaXXHUMO B CPOK oT TpuaeceT (30) mHU OT maTaTa Ha CKJII0YBaHe, 6e3
pa3xonu u 6e3 HeycToKK. ToBa IIpaBO Ha OTKa3 ce ynpaxHsBa npeq Estaly mpu ycnoBusTa, IpegBUOeHHU B
3aCTpaxoBaTENIHUS OOTOBOP.

10. O6cnykBaHe Ha KJIMEHTH

3a BCeKu BBIIPOC UK MHGOPMALUS Ipeny MpomaxoaTa, OTHOCHO TPOCTIEeAsIBAHETO U U3MIBIHEHUETO Ha
ITopbuKaTa, yIpaxKHSIBAHETO Ha IPABOTO HA OTKAa3, IPEAsIBsIBAHETO Ha BCSKA rapaHuus 1 ob6paboTkaTa Ha
peknaManuu, KnueHTHT MoXKe fia ce cBbpxKe ¢ OThena 3a o0ciyxKBaHe Ha KJIIMeHTH Upe3:

* BpTpemrHa cucteMa 3a ChOOIIEHUS, KOSITO Ce Hamupa B pyopukara ,MosiT akayHT", KaTo JOCTBIIN pa3meiia
,Mourte cpoOIIeHusa";

» TenedoH, n3uCKBAIl MyJITUYECTOTEH TejleOoH 3a HAaBUTallMs B I'JTaCOBUA CHPBBP, Ha +33 (0) 3 51 120 150
(6e3 momrbTHUTENTHO TakcyBaHe), oT 10 4. go 12 4. ot BTOpHUK O0 chboTa 1 oT 14 4. mo 18 4. oT
TOHEeNEeTHUK [0 NETHK;

* EnexTpoHHa nomia: suivi@homecinesolutions.fr 3a npocnensBane u usnbiaHeHue Ha [TlopbykaTa 0o
JocTaBkaTa, unm sav@homecinesolutions.fr 3a Bpbilanus, ynpaxHsBaHe Ha IIPaBOTO Ha OTKa3 U
npefasiBsiBaHe Ha rapaHIIUUTeE;

¢ TlomeHCcKa KOPECTIOHAEHITHUS Ha CIIeOHUS agpec:

HOME CINE SOLUTIONS - SERVICE CLIENT
3 RUE FERDINAND DE LESSEPS

60200 COMPIEGNE

FRANCE

11. OrrosopHocTt Ha HomeCineSolutions

ITpogykTuTe Ca B ChOTBETCTBHE CHC 3aKOHOAATEJICTBOTO U IPUIOXKHUMUTE CTAaHOAPTH BbB OpaHIus.
OtrosoprHoctTa Ha HomeCineSolutions He Moxke ma 6bJe aHTa*kKUpaHa B CTydai Ha Heclla3BaHe Ha
3aKOHOOATEJICTBOTO HA CTPaHaTa, B KOsATO IIPOAYKTHT € JOCTaBeH, O-CIIelINalHo B ciiydail Ha 3a0paHa Ha faneH
ITponykT. KIUEHTHT € ONTbKEH [la IPOBEPU IIPK MECTHUTE BIaCTU Bb3MOXKHOCTHUTE 3a BHOC U M3II0JI3BaHE Ha
IIpomykTUTE, KOUTO Bb3HAMepsBa na npupobue. ITpenu na npunobue [Ipopyktute, KniueHTHT TPs6Ba ma IPOBEpPHU
TAXHATA CBBMECTHUMOCT C HETOBOTO 060pynBaHe, €JIEKTPpHU4YeCKaTa My HHCTaJlallusid U HO-O6H_IO C BCUYKHU
yCTPOUCTBa, ¢ KOuTO [IpomykTuTe e 6bOaT U3M0JI3BaHU U/unu cBbp3aHu. B Ta3u Bpbr3ka HomeCineSolutions
mpenopbyBa Ha KnneHTa BHEMATEIHO [Ia aHa/IU3Upa TEXHUYECKUTE XapaKTEePUCTUKH U OIIMCAHUETO Ha
ITponykTuTe U ma ce cBbpxKe ¢ OTmerna 3a o6ciyKBaHe Ha KJIMEHTH, aKO JKeJjlae [a II0JIyYH OOIIbIHUTETHA
UHOOPMAIINS.

OcBeH TOBa KITMEHTHT € eQUHCTBEHO OTTOBOPEH 3@ CBHP3BAHETO, IPUCHENNHIBAHETO, UHCTAJIUPAHETO U
usnosni3BaHeTo Ha [Ipogyktute. HomeCineSolutions npenopbuBa Ha KnueHTa BHUMaTEIHO [Ia IpoYeTe
PBPKOBOZICTBOTO 3a yrnoTpeba, mpefocTaBeHo ¢ [IpoAyKTHUTe, U a Clla3Ba ChBETUTE, IIPEAYIIPEXKACHUATA U
npennassute Mepku. HomeCineSolutions He Moxke ma 6bOe OBPKAHO OTTOBOPHO, akKo ITPOAYKTUTE Ce OKaxkaT
HECHBMECTHUMH WU NIPEACTABIT HEU3MPABHOCTH C ONPenesieH0 060pyaBaHe, HHCTAIAUNU, COPTyeED,



KOHOUTrypauuy uiu onepanuonHu cucreMu Ha Knuenrta. OtrosopHocTTta Ha HomeCineSolutions He Moxke ma
ObIe aHTaXXWpaHa B CIy4Yal Ha IMOBpPea U/WIX IPEeKbCBaHe Ha QYHKIIMOHMPAHETO Ha [IpOayKTUTE MU Opyro
o6opynBaHe Ha KireHTa, mMpou3TUYAIllX OT HEIIOOXOISINA UJTH HeTIpaBuiiHa yrnorpeba Ha [IpogykTuTe.

B®B Bceku ciydai, rmpu [Iopbuka oT TpodheCruoHaIuCT, OTTOBOpHOCTTa Ha HomeCineSolutions e orpannyeHna Ao
IpPeKUTe MaTepPUasiHU IeTH, C U3KJTIOUEeHUE Ha:

* Bcuukuy HEMpeKH U/Uin HeMaTepHuasH| IeTH U I0-CIeIliaHo BCIKa Bpena, CBbp3aHa C MeHHOCTTa UK
MucusaTa Ha KinneHTa;

* Besika 3ary0a Ha 060poT, euanfta, IPUXOAH, eKCIIJIoaTalusl, KIIMeHTe a U/UIxu JOXOOHU;

* Bcsika TBProBCKa UM UKOHOMUYECKa Bpela UM CMYIIeHUE;

* BcsiKO HaKbpPHSIBaHe Ha PeNyTallusaTa, MU3BECTHOCTTA M/IM UMHUIXKA Ha MapKaTa, IpeThpreHu oT KiueHTa.

OcBeH TOBa, 3a BcsaKa [lopbyka oT npodeCuoHaNINCT U HE3aBUCHUMO OT BCSIKa Apyra pasnopenba Ha OOmuTe
ycnoBus, obiiaTa KyMmynatuBHa oTroBopHOCT Ha HomeCineSolutions no I[ToppykaTa He MOKe [a HagBUIIABa, 3a
Bcsika IToppuka, obilaTa ¢akTypupaHa cyMa 1o ta3u Ilopbyka.

12. JIn9YHu JaHHH

12.1. ADMMHHCTPATOp HAa JaHHUTE

ApMuHUCTPATOPHT Ha MUYHUTE HaHHU Ha KnmeHta e gpyxkectBo Solutions SARL (HomeCineSolutions), 3 rue
Ferdinand de Lesseps, 60200 Compiegne, France. 3a BCeKHu BbIIPOC OTHOCHO TUYHUTE JMaHHU, KIUEeHTHT MoXKe Oa
ce cBbpxke ¢ HomeCineSolutions mo enekTpoHHa moila Ha agpec donnees@homecinesolutions.fr unu mo momaTa
Ha TOperocoYeHus aapec.

12.2. CrO0upaHu JaHHH, II€TH U IPAaBHH OCHOBAHUSI

HomeCineSolutions cr6upa 1 06paboTBa THUYHNUTE DaHHU Ha KimeHTa 3a ClIeOHUTEe el U Ha CIeIHUTE IIPaBHU
OCHOBAHUS:

* A3mbIHeHHue Ha morosBopa (uneH 6.1.6 or OP3]1): ynpaBnenue Ha [lopbuKuUTe, fOCTaBKa, pakTypupaHe,
yIIpaBlieHHEe Ha AKayHTa, IPOCJIeqsiBaHe Ha CEPBU3HOTO OOCITyXBaHe, YyIIpaBlIeHUE Ha BPBIIAHUITA U
TapaHIIUUTE;

* Cna3BaHe Ha 3aKOHOBH 3amb/IKeHUud (wieH 6.1.8 or OP3][1): crxpaHeHue Ha GpaKTypu U JaHHU 3a
TPaH3aKIIUU B CbOTBETCTBHE CHC CUYETOBOOHUTE U HAaHBUYHHUTE 3aIbIXKEHUS;

e JleruTuMeH uHTepec (uneH 6.1.e or OP3]1): npemoTBpaTsBaHe Ha U3MaMHu, mogoOpsiBaHe Ha CaiiTa u
YCIIyTUTE, yIpaBleHUe Ha HETJIAaTEHU 3abJIXKEHUS;

e Chriacue (uneH 6.1.a ot OP3]1): uanpaiialie Ha TbPTOBCKHU CHOOIIEHUS 110 €JIeKTPOHEH II'bT Ha JIUIIA,
KOWTO He ca KIIMeHTH, UJIM OTHOCHO MIPOAYKTH HJIM YCIIYTH, PA3IUYHHU OT IOOOOHUTE Ha IIPEeIUIIIHO
HOpBbYAHUTE.

B croTBeTcTBUE C 4neH L. 34-5 ot Kogekca Ha momuTe U eneKTpoHHUTE chobinenusi, HomeCineSolutions moxe
Ia uanpama Ha KnuenTta, 6e3 mpegBapuTeIHO ChrIacHe, ThPTOBCKHU CHOOIIEHUS OTHOCHO IMPOOYKTHU UJIH YCIIYTH,
nomoOHM Ha IPeUIIHO IopbYaHuTe. KIHeHThT MoXKe [Ia Ce IPOTUBOIIOCTaBU OE3MIIaTHO U II0 BCSIKO BpeMe, KaTo
M3II0/I3Ba JIMHKA 3a OTIHUCBaHe, (purypumpail BB BCIKO CHOOIIeHNE, UM KaTo ce cBbpxKe ¢ HomeCineSolutions.

12.3. ITonxyuyare/in Ha JaHHUTE

Jlnunute nanuy Ha KnnreHTa moraT ma ObaT IpefafeHu Ha CIIEOHUTE KaTerOpUu IoIydaTelii, B CTPOro
HeobxoguMaTa MsSpKa 3a I[eJIUTe, ONMCAaHU II0-TOpe: JOCTaBYMLIM Ha IJlaTeXHu yciayru (6anka, PayPal, Alma,
Younited), mpeBo3Ba4yu ¥ JTOTUCTUYHYU JOCTAaBYUIM, JOCTABYMK Ha yOb/IKaBaHe Ha rapanmnusta (Estaly) u
TeXHUYECKH MOOU3NBIHUTENN (XOCTUHT, IoAApPhKKa Ha CaiiTa).

Hsakou nuunu naHHM Ha KnueHTta Morat ma 6bOaT IpexBbPJIeHU U3BLH EBponelickus Chi03 B paMKUTe Ha
U3I10/I3BaHETO Ha TEXHUYECKU ITOAU3NBIIHUTENHU (II0-CIIelalHo 3a Pa3lpoCTPaHeHUEeTO U CUTYPHOCTTa Ha
Catita). Te3u NpexBBPIISIHUS ca 00e3MeYeHU C MOOXOOSIIIN TapaHIuy B CbOTBETCTBUE C ri1aBa V ot OP3], mo-
CIelayHoO CTaHIApPTHUTE NOTOBOPHU KJjlay3u, IpueTu oT EBpomnelickaTa KOMUCHUS.



12.4. Cpok Ha cCbXpaHEeHHE

JlnuHuTe maHHU Ha KineHTa ce ChXpaHSBAT 3a CPOKa Ha JOTOBOPHUTE OTHOILIEHHS, a CIEX TOBA 3a CPOKOBETE Ha
3aKOHOBaTa HABHOCT (IIeT I'OOVHY OT Kpas Ha ThPIOBCKUTE OTHOIIEHUS 3a JaHHUTe 3a pakTypupaHe, TpU rogUHU
OT IIOCJIENHUS KOHTAKT 3a JAHHUTE 3a THProBCKa IPOCIeKIus). [JaHHUTe, CBbP3aHu ¢ AKayHTa, Ce U3TPUBAT TPU
(3) romuHM cIlen OCIENHOTO CBbpP3BaHe Ha KineHTa, cieq u3npallaHe Ha IpefBapUTeIHO NHPOPMalnOHHO
€JIEKTPOHHO ITUCMO.

12.5. IIpaBa Ha KiueHTa

B crorBeTcTBHE C Permament (EC) 2016/679 (OP310) u 3akoH ,MuHpopMaTuka u cBob6omu" Ne 78-17 oT 6 stHyapu
1978 r. c uaMeHeHus, KIueHTHT pa3mojiara ChC CJIEQHUTE IIPaBa BbPXYy CBOUTE JTUYHU JaHHU:

* [IpaBo Ha mocTsu (4ieH 15 or OP3]I): ga monmy4y IOTBBPKAECHUE, Y€ HaHHU, OTHACSIIH Ce OO0 Hero, ce
06paboTBaT, u fa I0JIy4u KOIUe OT TIX;

* TIpaBo Ha kKopurupase (4neH 16 or OP3]]): ma rmorcka KOpurupaHe Ha HETOYHU UJIM HEITBJIHU JaHHU;

* [IpaBo Ha u3TpuBane (4seH 17 or OP3]1): na moucka M3TpUBaHe Ha CBOUTE JaHHU, IIPU Clla3BaHe Ha
3aKOHOBUTE 3a0bJIZKEHUS 3a ChbXpaHeHUE;

e [IpaBo Ha orpaHH4YaBaHe Ha oOpadoTrBaHeToO (wieH 18 ot OP3I);

 [IpaBo Ha mpeHocuMOCT (4reH 20 ot OP3]]): ma momy4Yu CBOUTE OAaHHU B CTPYKTYPHUPaH, IITUPOKO
M3M0JI3BaH ¥ MAaIlMHHO YeTUM (HopMarT;

* [IpaBo Ha BB3paxkeHue (uieH 21 or OP3]1): ma ce MPOTUBOIIOCTAaBY Ha 00pab0OTBAaHETO Ha CBOUTE [aHHH,
TIO-CITeIIMaTHO 3a I[eJINTe Ha ThPrOBCKa ITPOCIIEKITUS.

KnreHTHT MOXKe [la yIIpakHU IIpaBaTa CU II0 eJeKTpPoHHa mola Ha donnees@homecinesolutions.fr unu nmo
noiraTa Ha agpeca Ha HomeCineSolutions. HomeCineSolutions otroBaps B cpok oT enuH (1) mecer ot
ToJIydaBaHETO Ha MCKAHETO.

B cny4ait Ha peknamMauus, KnueHTsT MoKe ma nogafge kanba o HanmmonanmHaTa Komucus 1o nHbopMaTuka 1
cBo6onu (CNIL), 3 Place de Fontenoy — TSA 80715 — 75334 PARIS CEDEX 07, unu Ha ca¥iTa https://www.cnil.fr.

12.6. BUCKBHTKH

ITpu HaBuranus Ha CaliTa, OMCKBUTKH MOTAT Ja ObOaT IIOCTaBeHU Ha YCTPOHCTBOTO Ha KnueHTa. BUCKBUTKUTE,
cTporo Heobxogumu 3a GpyHKUMOHUpPaHeTO Ha Calta (cecusi, KOUIHUIA, CUTYPHOCT), He U3UCKBAT ChIJIaCUETO Ha
KnuenTta. BucKBUTKUTE 3a LEIUTE Ha U3MEPBaHe Ha ay[IUTOPUATA UJIN IePCOHAIU3AIUS Ce ITIOCTABAT eBa CJIe[
mojy4aBaHe Ha cbrilacueto Ha KnveHTa upe3d uHpopMaIoHHus 6aHep, TOKa3aH IIPU IbPBOTO MY IIOCEIeHUE.
KnueHTBT MOXKe O BCSIKO BpeMe [la IPOMEHU IIPEANOYUTAHUSITA CH OTHOCHO OMCKBUTKUTE OT HACTPOUKUTE Ha
CaiiTa unu 4ype3 KOHGUTypUpaHe Ha cBOs Opay3bp. OTKA3bT OT HECHIIECTBEHU OMCKBUTKY HE Bb3IPEMISITCTBA
mocTtbna o CaiiTa, HUTO IIofaBaHeTO Ha IIOpBYKU.

13. Pa3au

13.1. KouBeHnnusi 3a JoKa3aTeJICTBaTa

OcBeH ako He O'ble MOKa3aHO IIPOTUBHOTO, JAHHUTE, 3anucadu npu [lopbukaTa Ha Caiita unu 1o tenedoHa,
KakTo u ¢arTypure, udgagenu or HomeCineSolutions, mpexcrasnsiBaT ZoKa3aTeJICTBO 3a BCUYKU CHOEJIKH,
ckmouerHu Mexnay HomeCineSolutions u Knuenra.

IToroBopHaTa uHGpOPMAaIUsI OTHOCHO ITopbuKaTa e 6b/ie IpeaMeT Ha eIeKTPOHHO IMHCMO 3a IIOTBbPXKAEHUE B
TIOOXOMSII CPOK M BB BCEKU CJIydal ITpenu mocTaBKaTa Ha [IpomykTuTe. IIpuiokeHO KbM TOBa €JIEKTPOHHO
MHCMO 3a TTOTBbpPXKOeHue Ha [TopbyKaTa, akTyanu3upaHo Komue Ha O61uTe ycimoBus non popmara Ha PDF
IOKYMEHT I11e 6bie IIpelocTaBeHo 3a IocieBala cirpaBka. ®akTypa e 6ble OCBEH TOBa IpefoCcTaBeHa Ha
KnueHTa unu nmoctaBeHa Ha pa3NlojioXKeHNe B HeroBUs AKayHT Hall-KbCHO B MOMEHTa Ha JoCTaBKaTa Ha
ITpopykTuTte. I[Ipu Te3u ob6crositennctBa HomeCineSolutions mpenopr4yBa Ha KnrueHTa ma otmedara u/unu
apxuBUpa Ha HaJeX[eH U TpaeH HOCUTeJI NOTBbPXKIeHUeTO, hakTypaTa Ha [loppuKkaTa, OIUCAHUETO Ha
ITpoaykTHUTeE, KAaKTO M MPUIOKUMUTE KbM Hero OOy yCIIoBHUS.

13.2. CurypHOCT

3a [a OCUTypH CUTYPHOCTTA Ha IjamaHeTo Ha [TopbukaTa, nHGOpMAaIMsITa OTHOCHO KpeAuTHaTa KapTa Ha
KnueHTa e mpegMeT Ha MPOTOKOJIa 3a Kpuntupaue TLS. Ts ce u3mpaiila 0CBEH TOBa OUPEKTHO [0 6aHKaTa Ha


https://www.cnil.fr

HomeCineSolutions, 6e3 ma mpeMuHaBa HJIM [Ia Ce CbXpPaHsiBa Ha cbpBbpuTe Ha HomeCineSolutions. EquHCcTBEHO
6ankata Ha HomeCineSolutions pa3nomnara ¢ HoMepa, aTaTa Ha BaJIMOHOCT M KPUIITOrpaMaTa Ha 6GaHKOBaTa
KapTa, u3mnoji3BaHa oT KnueHTa.

13.3. Humoxuoct / HenporuBonocraBuUMoOCT Ha O0IIHUTE YCII0BUSA

Axo emHa unu noBede pasnopendbu Ha OO6muTe yciuoBus 6boaT 00IBEeHU 3a HUIOXKHY 110 CUjIaTa Ha 3aKOH,
TIOA3aKOHOB aKT HJIM BCIIEOCTBHE Ha OKOHYATEIIHO pellleHre Ha KOMIIETeHTEH Chl, Te3U pasnopenldu ce CYUTAT 3a
otmenumu oT [TopbukaTa. OcTaHanuTe pasnopendu Ha OOIKUTe YCIOBUS Ce CYUTAT 3a BaJIUJHU U OCTaBaT B CHUJIA,
ocBeH ako KnuentsT uinn HomeCineSolutions He mokaxke, ye o6siBeHaTa 3a HUIOXKHA pasnopenda e oT
CBINIECTBEH U ONPeAessIl xapakTep, 663 KoUTo He 61 CKIIIOUHJI IOTOBOPa.

14. ABTOpPCKO 1IIpaBO

Bcuukuy enemMeHTH (TEKCTOBE, N300paKeHUsI, JIOTOTUIIOBE, MapKHu, 6a3u MaHHMU...), ChObPKAIIX CE B CaliTa, ca
3alllUTEHU OT IIPABOTO Ha UHTEJIEKTyaJlHa COOCTBEHOCT U He MOTaT fa ObaaT Bb3MPOU3BEKIAHU HUJTH U3IOJI3BaHU
6e3 mpeaBapuUTENHOTO chritacue Ha HomeCineSolutions.

15. Meauanusi Ha MOTPEOHUTEICKH CIIOPOBE

B croTBeTcTBHE C usieHoBe L. 612-1 u cnepgBamuTe oT [ToTpebuTenckus Komekc, KnueHThT moTpebuTen umMa
IpaBo fa npuberHe 6e3MIaTHO A0 MEOUATOP IO ITOTPEeOUTENICKHM CIIOPOBE C Iel U3BLHCHAEOHO pa3pelliaBaHe Ha
BCeKHU cnop, npotuBonocTassul ro Ha HomeCineSolutions, mpu ycimoBusTa, npenBunesu B uieHose L. 612-1 mo L.
612-5 ot IToTpebuTenckus KOmekKc.

KoMIIeTeHTHUST MeIUaTOp 110 MOTPeOUTEICKK CIIOPOBeE €:

CM2C (Centre de Médiation et de réglement amiable de la Consommation) 49 rue de Ponthieu — 75008 Paris
HnuTepHeT caliT: https://www.cm2c.net

IIpenu ma ce3upa Mepuatopa, KinueHTHT TpsiGBa IpelBapUTEIHO Oa € OTIPABUII IUCMeHa PeKIaMalus 10
HomeCineSolutions (1o eleKTpoHHa IoIla UJIX MOIIeHCKa KOPECIIOHNEeHINS), OCTaHana 0e3 3aJ0BOJIUTENIEH
OTTOBOD B CPOK OT IBa (2) Mecena.

KnueHTBT MOXKe ChIlo ma mpuberde o EBpormeiickaTa mimaTdopMa 3a OHIaMH pa3peniaBale Ha crnopose (OPC),
IOCTBIIHA Ha aapec: https://ec.europa.eu/consumers/odr.

16. IIpuiaoxkumo npaBo / KOMIOeTeHTHH ChIHIHIIA

EnuHcTBEeHO ¢peHcKaTa Bepcus Ha [lopbukaTa e MepomaBHa Mexkay Ctpanute. [lopbukaTa ce ypexkpaa OoT
(peHCKOTO IIpaBo U Ce THIIKyBa B CbOTBETCTBHE C HEro. Bbrrpeku ToBa, B cboTBeTCTBUE C PernmameHnT (EO) Ne
593/2008 (Pum I), unen 6, KnueHThT moTpebuTes, mpebuBaBalll B AbpzKaBa YieHKa Ha EBpOmeicKus Chi03, ce
II0JI3Ba OT UMIIEPATUBHUTE pPa3nopendu Ha IPaBOTO Ha CTpaHaTa Ha HETOBOTO TpebuBaBaHe, KOTaTo Te ca IIo-
61aroNpUsTHY 3a HETO.

B cnyqaﬁ Ha CIIOp MexXny CTpaHI/ITe, BB3HHKHAJI I10 IIOBOM THIIKYBAHETO UJIKM U3IIBJIHEHHUETO Ha Hop'quaTa,
CTpaHI/ITe Ce 3aAabjIZKaBaT [Oa II0JIOZKAaT BCUYKH HeO6XOJI[I/IMI/I ycuinugd 3a IIOCTUTaHe Ha I/I3B'bHC'bJ:[86HO
pa3peniaBaHe, IIO-CIIelIUaJIHO Ype3 MeJualiusiTa, IIPeaABrUaeHa B YJIEH 15. HpenBapHTenHoro ThpCEHEe Ha
H3B'bHC'bI[66HO penieHrne He IIPEeKbCBa AOT'0OBOPHATA 'apaHIusA, IIPUJIO2KKWMa KbM HpOI[yKTI/ITe.

IIpu numca Ha U3BBHCHAEOHO pa3pelnaBate, KIHeHTHT MOTPeOUTEN MOXKe [1a Ce3upa, o CBOM u30op,
CBhOUJININIATA 110 MEeCTOZKHNBEEeHEeTO CU UJIU KOMIIETEHTHUTE (I)peHCKI/I ChOUJIUIIIA. Korato KnueHTBT €
npodecroHamuCT, U3KIYUTEIHA KOMIIETEHTHOCT Ce IIpefocTaBs Ha Thproeckusi chi Ha Compiegne,
BKJIIOYHTEIIHO B CITy4al Ha 00e3[MeYUTENTHO IIPOU3BOACTBO, IPUB/INYAHE HA FApaHT UM MHOXKECTBO OTBETHUIN.

17. IIpogak0u 3a H3HOC

17.1. IIpoayKTH, mpegHa3HaYeHH 3a (PPEHCKHUSI U eBPONEHCKHS a3ap

HomeCineSolutions ce cHabnsBa OT PpPeHCKU MU €BPOIENCKY OCTABYHIIY C MPOOYKTH, afalTHPAHU 3a
dbpeHnckus u eBponeiickua naslap. Berupeku de Te3u IPOOYKTU MoraT fa ¢GyHKIIMOHUPAT B OIPYTU CTPaHU,
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HomeCineSolutions He MoKe [a rapaHTHpPa TSIXHATa ChbBMECTHUMOCT UJIX ChOTBETCTBUE U3BBH EBpOIEncKus
CBIO3.

17.2. OrroBopHOCT Ha K1HeHTa Ipu MeKIyHapOIHHU NOKYNKH

KnueHTHT, U3BBPIIBALL ITIOKYIIKa OT TPETa CTPaHa, U3BbH EBPOIENCKUS ChI0O3 U U3BBH BCAKA (GPEHCKA TEPUTOPUSI,
€ eIUHCTBEHO OTTOBOPEH fia Ce yBepH, ue IIpOAyKThT € CbBMECTHM C HeTOBOTO 060pyABaHe ¥ ChOTBETCTBA Ha
HOPMHUTE ¥ 0OMYauTe Ha CTpaHaTa Ha HETOBOTO mpebuBaBaHe. Ta3u OTTOBOPHOCT BKJIIOYBa, 6€3 Ja ce orpaHUyYaBa
1m0, TpOBepKaTa Ha ChBMECTUMOCTTA C:

* HampexeHusaTa U eJIeKTPUUYECKUTE YECTOTH, IeUCTBAIM B CTpaHaTa Ha KnueHnrta
* MecTHUTe CTaHIAPTH 3a eJleKTpruiecka 6e30I1acHOCT

» Pa3sperreHuTe panuo4ecToTu

e CTaHIaApTHUTE 3a ayOUOBU3YAIHO U3THYBaHE

e IIpoTokonIUTE 3a 6€3KUYHA KOMYHUKALIUSI

o EHeKTpI/IquKI/ITe mierncesii ¥ KOHEKTOPHU

e M3uckBanuTe cepTUUKATU U OOOOpEHUS

» EBeHTya/THUTE OTrPaHUYEHUS 3a BHOC

KnueHTHT ce 3ambiIkKaBa fia ce nHDOpMUpa IIPHU MPOU3BOOUTENS Ha [IPOOYKTHUTE U KOMIIETEHTHHUTE OPTaHU Ha
CBOSITA CTpaHa OTHOCHO €BEHTYaJIHUTe OTPAaHUUYEHUS WIIHM HeOOXOOUMH pa3pelneHusi, Ipeau Oa IPUCTHIU KbM
TOKyIIKaTa ¥ BHOCa Ha ITpoyKTHTe.

17.3. OrpannuyaBaHe Ha OTTO0BOpHOCTTAa Ha HomeCineSolutions

HomeCineSolutions He Moxke ma 6bOe ObPKAHO OTTOBOPHO 3a KaKbBTO U Ia € Ipo6jieM ChC ChBMECTHUMOCTTA,
CHOTBETCTBHETO MJIM M3M0I3BaHeTo Ha [IpomykTuTe B cTpanaTta Ha KimenTta. HomeCineSolutions He Moxke ma
rapaHTHupa, 4Ye npopaBanuTe [IpogykTu e 6b0aT B ChOTBETCTBUE CHC CHEIMGUYHUTE PETYIallui Ha BCAKA
CTpaHa u3BbH EBPOIENCKUS CHI03.

17.4. BpbputaHusA M Bb3CTAaHOBsIBaHUS IIPH HECHBMECTHUMOCT

B cnygaii Ha HECbBMECTUMOCT UJIM HECHOTBETCTBHE Ha [IpogyKTuTe C HOPMUTE Ha cTpaHaTa Ha KnuenrTa,
KnueHTBT pasnonara, 3a ma BbpHe [IpomyKTHUTE, ChC CPOKA, IIPeABUAEH B 4jieH 5 oT HacTosamuTe OOImu yCIIOBUS.
Ha KnuenTa, npebuBasaii B EBpomneiickusi Chio3 UiIxu Ha QpPeHCKa TEePUTOPHUSI, BKIIOYHUTEIHO OTBBIMOPCKA, Ce
BB3CTAHOBSIBA IIPU YCJIOBUATA Ha 4JieH 5. KmueHTHT, mpebuBaBalll B TpeTa CTpaHa, M3BbH EBpomeicKus Chio3 U
U3BBH BCsKa (peHCKa TepPUTOPHUS, He Ce II0JI3Ba OT ITPaBOTO Ha OTKas3, IpeBUaeHo B ujieHoBe L. 221-18 u
cnepBaluTe OT ITOTpeOUTEIICKUST KOIEKC: Ha HETO Ce Bh3CTAHOBSBA €QUHCTBEHO MMOKYIIHATA I[eHa Ha
ITpomykTUTE, KAaTO TPAHCIIOPTHUTE Pa3Xoau (I'bpBOHauYaIHa JOCTaBKa M BPbIlaHE) OCTABaT 3a HETOBa CMETKa.

KnIueHTHT € OTTOBOPEH 3a OPraHM3WpPaHeTO U 3aljlalllaHeTO Ha BPbIIaHeTo Ha IIpoayKTuTe mo
HomeCineSolutions.

17.5. JagblIx 1 MHTA

KIueHTHT e eQUHCTBEHO OTTOBOPEH 3a 3aIlIalllaHeTO Ha BCUYKY JaHbIM, MUTA UJIK OPYTU TAKCH, CBhP3aHU C
BHOca Ha [IpogykTuTte B Herosara crpara. HomeCineSolutions He Moxe fa 6bme IBPKAHO OTTOBOPHO 3a Te3HU
OOIIBJIHUTEJIHU Pa3X0oOau.

17.6. OcBobOoxmaBaHe ot [I1C

B croTBeTCcTBHE C 4JieH 262-1-2° or O61IMs maHbuYeH KogeKce U 4ieH 24 bis oT npunoxenue IV KM ChIIUS
Komekc, KnueHThT, 00mMuaiiHo nmpebuBaBall U3BbH EBPOIEHCKUS CHIO3, MOXKE IIPU OIPEEJIEHN YCIIOBUS [a Ce
BB3II0JI3Ba OT 0CBOOOXKIaBaHe OT MaHbKa BhpXy HobaBeHaTa cTOHHOCT (,détaxe") 3a ITpomyKTHTe, KOUTO KyITyBa
3a JIMYHU IIeJIM U KOUTO M3HACS B IMYHUS CU 0arax IIpU HallyCKaHe Ha TePUTOPHSATA Ha EBPOMENCKUS ChI03.

ITon3BaHeTo Ha ocBoGoxkmaBaHeTo oT [IJIC e mo-crelragHo HOOYNHEHO Ha CIIeOHUTE YCIIOBUS:

e KiiueHTHT e Ha Bb3pacT Hal-MaJlKo ImecTHameceT (16) rofuHu U uMa 00MYalHO MecTonpeOuBaBaHe B
TpeTa cTpaHa CIupsaMo EBpOMENCKUS ChIO3;

» [IpecTosAT Ha KnuenTa BpB ®paHuusa unm B EBpoIelicKus Chi03 € II0-MaIbK OT miecT (6) Mecena;

* Cymara Ha IToppukaTa, npelieHeHa 1o 6opmepo 3a ocBobokmaBaHe ot [II1C, HagBuUIllaBa MUHUMAJTHUSA
mpar, olrpefeseH OT AelicTBallaTa HOpMaTUBHA ypenoa;



* T[IpooyKTHUTE Ca TpefHa3HaYeHN 3a IUYHa ynoTpeba U ce TPAHCHOPTUPAT B MUYHMA Oarax Ha Knuenra;
* IIpogykTuTe eheKTUBHO HAIyCKaT TEPUTOPHUSITA Ha EBpOTeNCKUs CHI03 Ipequ Kpas Ha TPEeTUS Mecel],
clieBalll Mecella Ha MOKyIIKaTa.

HomeCineSolutions He e OTBKHO Oa u3maBa 60pmepo 3a mpomaxoa 3a u3HocC (,60pmepo 3a 0CBOOOKIaBaHe OT
IOIOC"). ITo m3puyHO UCKaHe Ha KineHTa U IIPU yCI0BUE Ye TOU OTroBaps Ha FOPENlOCOYEHUTE YCIIOBUA 3a
monyctuMmocT, HomeCineSolutions Moke BbIPEKH TOBa [a II0EMe YIIpaBIeHUETO Ha ToBa 6opaepo. C 1en
OIIPOCTsIBaHe Ha 00paboTKaTa Ha 0cBoOOXkmaBaHeTo oT JIIC, emHo Gopaepo 3a ocBoboxkmaBane oT IIC ce oTHaACS
camo o egHa [loppyKa, C U3KJIIOYEHNE Ha BCSKO rpynupaHe Ha HIKOnKO [Topbkuku. Ta3u ycnyra ce nmpemocTaBs
U3KIIOYUTETHO CPellly NpeaBapuTeIHO 3amJiallale, 1o 6opmepo 3a ocBoboxkmaBane oT [ JIC, Ha GuKCcupaHU
aOMUHHCTPATUBHU Pa3xXxodu B pa3Mep Ha metaeceT eBpo (50 €), obIKuMU npeny BCIKO M3gaBaHe Ha 60pOepoTo.
Te3u pa3xonu He Ce Bb3CTAHOBSBAT, OCBEH KOTaTO HEYCIEXhT Ha ocBoOoxkmaBaHeTo oT [II1C e mo BuHA Ha
HomeCineSolutions.

KnueHTHT 0CcTaBa eIUHCTBEHO OTTOBOPEH 3a BAJIMAUPAHETO Ha CBOeTO 60pmepo 3a ocBoboxknasane ot [ C mpen
MUTHUYECKUTE OpraHu (Io-crelnanto upe3 cucreMara PABLO) B MoMeHTa Ha HallyCKaHe Ha TePUTOPUSTA Ha
EBpomneiickus Cbl03, B CDOKOBETE U IIPU YCJIOBUSTA, IPEeBUIEHU OT HOpMaTUBHATA ypenOa. Br3cTaHOBABAaHETO HA
IaHbKa BbPXy noOaBeHaTa CTOMHOCT IIle ce M3BBPINYU efBa ciief nonydaBane oT HomeCineSolutions Ha
IOKa3aTeJICTBO 3a MUTHHYECKOTO BalugupaHe Ha O0PAEPOTO; TO Ce HaMaslsgBa €BeHTYalIHO C TOPEIIOCOYEeHHUTe
AAMHUHHUCTPATUBHU PAa3X0OHu.

HomeCineSolutions He Moxke fa 6bOe ObPKaHO OTTOBOPHO 3a 0TKa3 Ha 0CBoOOXkmaBaHe oT [IJ1C, mpou3THYalll OT
Hecla3BaHe oT KireHTa Ha yCJIoBHUsSTa 3a OOIYCTUMOCT, OT JIUIICA Ha MUTHUYECKO BaJlUAUpaHe B CPDOKOBETE UJIU
OT BCSIKa Apyra IIPUYMHA, He3aBHCeIlla OT HeroBaTa BOJIS.
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