I'evkol 6pol nwAnong tnc HomeCineSolutions pe
nuepounria 6 Iovaitov 2026

IIpooipio

H HomeCineSolutions sival yadAikn etapeia. Ot mapovteg I'evikol Opot, kKabwg kol KGOe TTapayyedia mov
vmoBdAAetat otov IotoéTomo, Hiémovtat amd To YaAAkd Hikalo vmd T1¢ mpodmobéoerg mov opiCovtar ato Gpbpo
16. To 0OVOAO TWV POPIKWY KAl KADODICTIKWD MAPAIONTIOD IOV XDAPEPOVTAL OTO TPV £yypa@o (['eviKig
®oporoyirog Kodikag, Kodikag Katavadrwth, AcTik6g Kwbikag K.Al.) mapanépnetl og Keipeva Tov yaAAKoD
6ikaiov.

Ot mapdvteg I'evikol Opot SiatiBevtat otov ITeddtn o€ MOAAEG YAWOTEG AITOKAEITTIKA YA EDTIEPWTIKOVG
OKOMO0G. Xe meplnTwon amdékAlong epunreiag petagd g yoAAkng Ek6oong Kot peta@pacpévng ékoong, pévo n
yaAAkn €k6oom viteployvEL.

1. Opwopot
O KaTwTépw AEEELG KOl eKPPGoelg Ba £yovv, oto mhaiolo ™G IMapayyeiiag, Ty akdéAovOn onpaocia :

I'evikol Opot : O1 TapdvTEG YeV1IKOL 6pol TTOL 1oYDOLVY KATA TNY Nuepounvia emrOpwong g MMapayyediag amd
Tov ITeAdn.

ITeAatnc : KaBs @uo1k6 mpdowiIio, pe mANpn 61KALOIPAKTIKY IKAVOTNTA, oL evepyel yia 161wTIKOOG 1)
EMNYYEAPATIKOVCG OKOMOVC, KABWC Kol KAOE DOUIKO TPOoWII0, vOPipwe eyyeypaupévo otig H101KNTIKEC ApYEC 1E
TNV IPOCKOPLIOT EVNPEPWHIEVOD MO TOIOUNTIKOD EYYPAPNG Kl TOL HEATIOV TAVTOTNTAC TOL VOULHOL EKIIPOCTWIIOVL
ToV, aPe€aAPTNTWC TNG YWPAC KATOKIAG ) EYKATACTTAONG TOL, CUPNTIEPIAAPPBAVOUEV WD YWPWY EKTOC TNG
Evpwnaikng Evwong.

Iapayyedia : ZOvolo mov anotedeital amd Tovg I'evikodg Opovg, To évTumo mapayyeAdiog (ocvpmeptAappoavouévng
NG NAEKTPOVIKNG pop@nc), Tnv Epnmopikn Tekpnpiwon KaBwg kat Tuydy mopapTHpata Kot/ 161k00G 6poug mov
CLPEWVNONKAD PETAHED TwY Mepwv.

Aoyapraoudg : TIpoowmkog Aoyaplaopdg mov Snuiovpyeitot amd tov ITeAdtn otov [0TOTOMO KOl TOV EMTPEIEL,
POV EMEKLVPWOEL TO AVXYVPWPLOTIKG TOV, P& £YEL TPOOTPACT) OTO 1OTOPIKO TWV ITapayyEALWD TOV, OTA TIHOAGYLX
TwD IPONYOOREVWD TTapayyeAlOD TOL, OTA IPOCWITKA TOV Hedopéva Kol 0TIG IIPOVOPLAKEG TIHEG TTOL £@APPOleal N
HomeCineSolutions.

Cookie : M1kp6 apyeio mov amobnkedeTal 0TOV OKANPO 610KO TNC TEPUATIKNG OLOKELNC TOL TTeAdTN, TO omoio
EMTPEEL 0TOV I0TOTOIO VA KATAYpA@eL TANpowopieg oe K&Be emiokeyn tov Tleddtn, HievkoAbVOVTAC £TOL TN
petdBaon amd pla oeAida Tov IotéTOIOL OE GAAN.

Eunmopixn Texunpiwon : K&Be mAnpogopia oyeTikd pe ta [Ipoidvta mov gpgaviCetal otov IotdéTono, 16lwg to
mePLypa@lko6 touvg 6eAtio.

HomeCineSolutions : H etopeia Solutions SARL, gyyeypappévn 0T0 UNOPIKO KAl ETAPLKO PUNTPWO TNG
Compiegne pe ap1Opod 434 420 618 ka1 pe £6pa otn 61e0OvVON « 3 rue Ferdinand de Lesseps, 60200 Compiégne »
pe v omoia ovppaAAetat o [TeAd&TNG.

AvayrwpiloTiko : Kabe epmoTtevTikOg KwdKOG 1 KwO1KOG TpOoPaong oL emTPENEl 0TOD TTeAdTn va ovvdéeTat
oToV Aoyaplagud Tov.

Mépoc : EvadhakTIKQA, 0 ITeddtng 1 n HomeCineSolutions.

IIpoidv : K&Be mpoidv fyov, Blvteo, @wpvoypa@ikd N EMITAO IOV IPOCEEPETAL TIPOG TWANOT AIId TN
HomeCineSolutions otov IotdTormo.

Iototomog : O wotdtomnog mpoofdoipog otn 61ebOvvon https://homecinesolutions.fr kat To cOVoAo Twv ogeAibwv
Tov.



https://homecinesolutions.fr

2. AbTlKEiLpEVO
Ot I'evikoi Opot £yovy wg avTikelpevo va opioovy TIg MPobBIOOETELG LITO TIG OTOLEG :

* H HomeCineSolutions nwAei otov ITeddtn ta [Ipoidvta ;
e O IMeAdtnG avahapPfavel va KatofaAetl To Tipnud tovg otn HomeCineSolutions.

3. IIpoiovta
3.1. AvaBeopotnTa twr IIpoiléovTwy

Ot mpoo@opég TTpoidvTwy 1oydovy KaB’ 6An Tn didpkrela TG mapovoiaomg Tovg otov IotdTomo, VTog Twb opiwy
Twv Srabéopwy anobepdtwy. e nepimtwon peplkng N oAKNAG un StabeopdtnTag Tww ITpoidvTwy petd TN
vroBoAr tng HapayyeAiag, n HomeCineSolutions evnuepwvet tov I[Teddtn to cvvTOopdTEPO HLVATH 1E
NAEKTPOVIKO PRvLP K/ TNAEQWDIKA KANOT. Z0p@wva pe 1o apbpo L. 216-3 tov Kwdika KatavaAwtr, oTtov
TTeAdTn EMOTPEPETAL TO TipNHA TwY 1N Srabcopwy mapayyerbévtwy IIpoidvtwy evTdg bekatecaodpwy (14)
nuepwv amd tn Avon g HapayyeAiag.

3.2. IIeprypa@i} twv IIpoildovTwr

H Epnmopikn Tekpnpiwon avamapdyel, yia K&Oe ITpoidy, ta teyvikd dedopéva kot T1¢ mAnpogopieg mov
mapEYovTal amd ToV KATAOKELAOTH Kal/f Tov Sravonéa amé tov omoio n HomeCineSolutions améktnoe to
IIpoiévta. H HomeCineSolutions Kataf&AAel TI¢ KAXADTEPEG IPOCTIADEIEG TNG WOTE N PWTOYPAPLKT AIIELKOVION
Twv ITpoidévTwr otov Iotdtomo va sivatl moth ota I[Ipoidvta.

3.3. Alayeiplon PETAYEPLOPEPWD NAEKTPLKWD KAl NAEKTPOVIKWD IPOLODTWD

Adyw ™G evbeyduevng mapovoiag emkivdLVWY Kol PLIIOYOVWDY OLOIWY CTOV NAEKTPIKO KAl NAEKTPOVIKO
e€omAlonod Kol Twv KIw6ivwy yla TNy avdp@myn vyela Kol To mePIBAAAov o€ mepimtwon 6100Topdg aLTWY TW
0VO1WD, 0 TTeAATNG evNuEPWVETAL OTL 0 €V AOYW £E0ITAIONOC 0TO TEAOG TOL KDKAOL CwNg TOL, OTaw lvat
napwynuévoc N 6ev Aertovpyel mhéov, Hev mPEmel VA ATTOPPITITETAL OVTE OTA OIKIAKAK QITOPPIIRATH 0DTE OTOLG
K&H0vG avakKOKAWGONG TOL 611ov Tov, COPPWYA PE TNV KOWOTIKN Popobeaia mov epapudletarl ge OAa Ta KPATN
RéAN g Evpwnaikng Evwong.

O PeTayEPLOPEVOG NAEKTPIKOC KOl NAEKTPOVIKOG e€0mAlONOC PImopel va :

* ITapabibetol oe KEVTPO aVAKOKAWGONG 1) o€ anpeio ovAAoyNng mov £xel dnpiovpyndel amrd TG TOMKEQ
apYEG ;

* AwpiCetat g £vwWon KOWWV1IKOD OKOIIOD ;

e Mapoarappdavetar amd 1 HomeCineSolutions evtd¢ Twv oplwp NG MOoATNTAC KXl TOL TOIIOL £§O0TAITI0D
oV amoKTNONKE Katd TN IapayyeAia.

Mo va enweeAndel amd Ty mapadapn HETAYEIPLOPEPWD NAEKTPIKWD KAl NAEKTPOVIKWD TIPOIOVTWY ammd 11
HomeCineSolutions, o ITeA&TNG OPEIIEL, TPV EMKLVPWOEL TNV TTapayyeAia TOL, VA XVAPEPEL OTNY EVOTNTA

« Commentaires » otn geAiba obvoyng tng MMapayyerioag Tov 6Tt {nTel ™Y mapadaBn Tov cLYOAOL 1} PEPOLE TWV
mpoidévTwY mov avTikabioTavtal. Ztn nepimtwon avth, N HomeCineSolutions fa emkowwvnoel pe tov ITeAd&Tn,
REOW NAEKTPOVIKOD TayLOpopeiov N TNAEPWVIKNG KANONG, TP amd TNV aiooToAN Twv [IpoidvTwy, IPoKEEVOL
DA 0PYAVWOEL TOLG OPOLE LIIO TOLG OmoiovE B TLAAEYODD TA PETAYEIPLOPEVA NAEKTPIKA KAl NAEKTPOVIKGK
npoidvta.

4. MMapayyeria
4.1. Tpomot IMapayyeriog

Mo va vmoféarel pa Iapayyeria, o ITeddtng O mpémet :

* Na ypnotlpormnotei vmoAoyloTiKT) oLoKeLN oLPEeBeNEVT 0TO AlabikTvo, E€OmALONEVT e TIPdYypappa
mepnynong (ne eAdyiotn Swapdpewon Edge 56+, Firefox 64+, Safari 12+ /) Chrome 64+) mov vriootnpifet
™ ypnon tov npwtokdAAov TLS (Transport Layer Security) ;

* Na elvol k&toyog Aoyaplaonov, dievkpivifonévov 6Tt N 6nuiovpyia Aoyaplaopov, n omoila dev vIIdéKelTAL
o€ TIPONYODHEDPT LITOYPEWAT) ayopdc, pmopel va mpaypoartonoinfel amd Kdbe mpdowIio mov HrabéTel Eyrupn



61e00vvon NAEKTPOVIKOD TayLOPONEIOL, CLUIANPWVOVTAC TO EVTLIIO IOV £lval IPOTPRAET0 0T oeAlba
« Votre Compte » tov Iotdtomov, KarovTtag KAK 0TO « Inscrivez-vous ».

Ag@od emAé€el Ta ITpoidvta mov embupel va ayopdoet, o ITeA&TNC aITOKTA TIPOTPACT TTOV KATAAOYO XVTWD TWD
ITpoidévTwr KGvovTag KAK 0T0 « Votre panier ». O TTeA&TNC EMKVPWVEL ALTOV TOV KATAAOYO KAl EKKIVEL TN
drabikaoia ITapayyeAiag KGvovTag KAK 0TO « Je commande ». MeTd Ty eMKOpwoN TOL AVXYVWPLTTIKOD TOV, O
ITeAdtng emAéyet, petad Twv npoamodnKevIEVWY H1eVOOVTEWY oTOV Aoyaplaopd 1 dnulovpywvTag Péa
61e00vvon, Tov Témo TIpoAdynong Twv IpoidvTwy Kol otn ovvéyela Tov Tomo napddoong tovg. O ITeAdTng
eMAEYEL 0T OLVEYELX TOD TPOTIO PG00 Kal £MELTA TOVG OPOLG TANPWHNG PETA&D TwY PECWD IOV MIPOTEIVEL N
HomeCineSolutions. A@od emA£Eel Tov Tpdémo mTANPWUNG, 0 TTEAGTNG AMOKTA& IPOCPACT TN OOVOYT TNG
IMapayyeriag Tov. Ze avtd 10 0TAd10, 0 TTeAGTNG PIopel AKOUN VA TPOIOMOoel Ta emAcypéva IIpoidvTa, T1g
61evOvVoelg TIpoAdYNONG Ka/N mapddoong Kai/f Ttovg Tpdémovg napddoong kai/N mAnpwung. Eqv o TTeAdtng
EYKPIVEL TOLG 6povG NG [TapayyeAiag 0o gOVOAS TOLG, TIPEIEL DA EKQPPATEL TN OLPPWVIX TOL PE ToLg ['EV1IKODC
Opovg Kot 01N oLPEYEla P KAVEL KAK 0T0 « Terminer ma commande » yla va EMKLPWOEL TOLE OPOVE TNG
Hoapayyediag Tov. H pn anmodoyn twv 'evikwv Opwv enmodifel tny emrdpwon g ITapayyeriag.

Kat’ epappoyn twv ¢pbpwv 1366 kot 1367 tov Aotikod Kwdika kat L. 110-3 tov Epmopikod Kwbika, tae Mépn
OLPEWVOLY PNTWG OTL 1 amoboyn Twv I'evikWY Opwv Kt To yeyovdc 6Tt o [TeAdtng K&vel KAK 0To « Terminer
ma commande » aoTteA0OY amddel€n g avem@OAAKTNG armodoyng g Iapayyeiag amd tov I[Teddtn Kot 16{wg
Twv I'evikwv Opwv mov 1oyvovy Katd v nuépa g ev Adyw IMapayyeriag. Or mAnpowopieg mov
YDWOTOMOL00DTAL 1} EMKLPWYODTAL aIId ToV ITeAdtn pe T gvkaipia g IMapayyeriag tov (16iwg dvopa Kat
61e00vvon mapddoong) tov beonevovw. H gu6Ov1 g HomeCineSolutions 6ev pmopel va OspeAdiwdel oe
nepiotwon o@aApatog, avakpifelag N mapddeiyng mAnpogopiag mov gpmodifel | kabvotepel TNV mapddoon Twv
IIpoidvtwy.

4.2. Amodoyn tnc¢ Mapayyeriag andé tn HomeCineSolutions

Moévo n anobdoyn tne Mapayyeriag amd ™ HomeCineSolutions emtpénel Ty oploTiki obvayn ™ odupaong. H
amoboyn avth Aapdvel ywpa vmd avafAnTikn aipean Tng mAnpwung mov enNAbe vrd Tovg 6pouvg Tov Gpbpov 6.3.

Qot600, o TTeAdTtng avayvwpilel kat amodéyetor 611 n HomeCineSolutions pumopel va pnp amodeyel ka/M va
apvnBel va exkteréoel TN [Mapayyedia Tov o€ mepimTwan POELEov AGyov oL ammoppéel 161we oI :

* Nouiki amnaydépevon MWANONG TWY OYETIKWY [TpoidvTwy ;

* Tov acvpnOn yapaktipa tng IHapayyeAiag, 16{wg oe oyéon pe tov aplbpd Twv mapayyeAbévtwy
IIpoidvTwr Aappavopévng vadyn g Wi1dtntag tng HomeCineSolutions wg AlavonmwAnT ;

* Tnv npd6nAn kakn miotn tov ITeddTn ;

e Tn vopwun vmoyia andtng ;

e Tnr abdvvapia napddoong twv IpoidvTwy o1 Ywpa N otn 6iedBvvo™ mov enéde€e o TTeA&TNG ;

e T[Ip66nAo cpddna otovg I'evikodg Opovg, TN TR N TNY Teplypa@t Twv IpoidvTwy mov AIEKTNOE 0
ITeAatng oto mAaiolo tng Mapayysiiag tov ;

o Tnv dmap&n avefdPAnNTNC o@elANg oe eEEMEN oyeTIKG pe mponyoLuevrn IMapayyedia mov vIIOBARONKE 0T
HomeCineSolutions.

5. AlIKOlWPA VIOV AT WPTONG

Tonewva pe ta dpbpa L. 221-18 ko endpeva tov Kwdika Katavadwtr, o TTeAdtng Katavadwtng Siabétel
npoBeopia Sekategodpwr (14) nuepwv yiax v aokNoel To Sikaiwpa vIIOVYWPNONG Tov, Ywplg va ypeldletar va
QLTIOAOYNOEL TNV AIOPAOT TOL 00TE P KaTtaBdAel mowég, pe e€aipeon ta £€06a emaTpoeng Twv Ipoidvtwy mov
Bapovovy tov 1610.

O ITehdtng mov ayopdlel 0To TAAIO10 ENAYYEAPATIKNG SpaotnpiédTnTag avayvwpilel kot anodéyetot Tt TO
yeyovog tng Kotvomoinong otn HomeCineSolutions tov ev6oko1woTiKoD ap1Buod PITA TOL Kl TOV EDVNHEPWHEVOV
MO TOIIONTIKOD £yypa@NG Tov amotedel amdde1€n ayopdg mov mpoopifeTal Yo EMAYYEAPATIKODG OKOIIODG Kol Hgv
TOL EMTPEMIEL A eNw@eANOel amd To Hikaiwpa vIavayWPNOoNg oL ITPoPAEIETAL GTO TTXPOV GpbOpo.

TOonewva pe to Gpbpo L. 221-28 tov Kwdika Katavadwtn, To Sikaiwpa voavaywpnong 6ev pmopel va aokndel
v :

e ta [IpoidvTa mov KATACKELACOVTAL COPPWVA E TIG TIPoSlaypa@éC ToL ITeddtn 1) elval caEWg
e€atomkevpéva (Gpb. L. 221-28, 3°) ;



e ta [Mpoidvta mov amoo@paylotnkay omd Tov ITeAdtn petd Ty mapddoon Kal 6ev Pmopody A EMOTPAPODD
yliax Adyoug mpootaciag g vysiag i vytewng (pd. L. 221-28, 5°) ;

* TIC NYNTIKEG 1) OIMTIKOAKOVOTIKEG EYYPAPEC KOl T AOYLOPIKAE TTANPOPOPLIKNG IOV KIT00PPAYioTNKAY aId
Tov ITeddtn petd T napddoon, 16iwg compact discs (CD), DVD kat Blu-ray mov napéyovtat o€ blister
(&p6. L. 221-28, 9°).

H npoBeopia vmoavaywpnong apyiCel amd tny enopévn g napadapng tov I[Ipoidvtog amd tov [TeAdtn 1| and
Tpito mov opifetat amd tov IMeddtn, H1a@oPeTIKG amd TOv peta@opéa. Ttny mepimtwon IMapayyeriag mov apopd
moAA& TpoidvTta ta omola mapadibovtal ywplotd, n mpobeopia apyilel amd TNy emopévn tng moapaAapng Tov
tedevtaiov ITpoidvTtog 1 maptibag N Tov Tedevtaiov Tepayiov.

O IMTeAdtne pmopel va akoKNoEL To Sikaiwpa VIAVYWPNONG TOL aIeELOeiC NAEKTPOVIKE, ard TN oeAida
napakoAovOnong g IapayyeAioag Tov mov elval IPOooPAoiun oTov Aoyaplacpd Tov, yia T0 GOPOAO 1) HEPOG TWD
emAEEpwY IpoidvTwy. Tdpgwva pe ta Gpdpa L. 221-21 ko D. 221-5 tov Kbika Katavadwtn, n
HomeCineSolutions empefaiwvel 1é1e TNY mapadafr) cLTAC TNG LIIAVAYWPNONG 0& aTabePS P€go, EVTOC EDAOYOL
xpévov, H1evkpifovTag To mEPLEYONEVO TNG BNAWONC LITAVAYWPNONG KAOWE KAl TNY NEEPOUNPIN KAl WP
QIIO0TOANG TNG.

O IMTeAdtng pmopel £MoNG PA YPWOTOIIONOEL TNV Amd@AON TOL Pe oaen 6NAwaon, pe omolodnmote péco : T
E0WTEPLKN LIMPETia PNPLPATWY TOL AOYAPLATOD TOV, TNAEPWVIKE GTOV aplOd IOL AVAPEPETAL OTO
NAgkTPOV1IKSO pivvpa empefaiwong tng Mapayyeriag, pe nAekTpov1kd Tayvdpopeio otn HievOvvon
sav@homecinesolutions.fr 1 pe tayvdponikn emotodr]. O ITeAdtng pmopel va YPNOIOIIOCEL TO TLMKO EVTLIIO
LIV AYWPNOTNG IOV AVUTIAPAYETAL KATWTEPW, YWPLC aLTO va lVAL DITOYPEWTIKO.

Tomko6 £évtono vnoavoywPnong (¢pbpo L. 221-5 kot mapdptnua ToL Gpbpov R. 221-1 Tov Kwdika
Katavodwtn) :

IIpoc tnv mpoooymn tne Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200
Compiegne, France — sav@homecinesolutions.fr :

Eyw/Epeic (*) 00¢ ypwoTOIOlw/YvwaTomolovpe (*) pe TNy mapodoa TNY LIAVKYWENoH pov/pog (*)
ard ™ oOpBaon mov aopd TNV MWANGCT ToL ayaBod (*)/TnY mapoyn LINPECTIWY (*) KATWTEPW :

TMapayyéAOnke oTiq (*)/mapadAnednke oTig (*) :
Ovopa tov (Twv) KaTavaAwTH(-WD) :
Ale0Bvvom oL (TWV) KATAVAAWTH(-WD) :

Yroypagr tov (tTwv) Katavadwti(-0v) (névo oe meplmTwaoT Koomoinong Tov mapdvTog EVTOIIOL O&
xopti) :

Huepounvia :
(%) Ataypdyte TNV mIEPLTTN pvela.

Ta ITpoidvTa IPEMEL VA EMOTPAPOVLY TNV cKOAoLOT H1e00VVoT : HomeCineSolutions, 3 rue Ferdinand de
Lesseps, 60200 Compiégne, France, to apydtepo evTo¢ Hekatecodpw (14) nuepwv amd TNy Kowormoinan tng
LIV AYWPNOTG.

O IMTeAdtng evBdVveTal yia TN amopeiwon g a&iag Twv ITpoidVTWY MoV MPOKVIITEL AT YEIPLOPODG
dlapopeTikoG amd exkeivovg mov eivat avaykaiotl yia tn Sramiotwon g @HONG, TWY YAPAKTNPLOTIKWD KAl TNG
0pONn¢ Aettovpylag Twv Ipoidvtwy (Gpbpo L. 221-23 Tov Kwbika Katavaiwtn). H HomeCineSolutions iatnpel
70 Sikaiwpa va agolpéoel amd TNY MOTPOPT YPNUATWY MO0 MOoL AVTIOTOLYEl o auT TNV amopsiwaon.

Ta emotpepopeva [poidvta ta&ibebovy pe evBOVN Kot Kivbvvo tov ITeddtn. H HomeCineSolutions guppovAgdet
Tov ITeAdTn v AdPel 6AeC TIC KATAAANAEG ao@AAITELG Yl TNV KAALYT avTOoD TOL K1wdhvov Katl 6Aa Ta avayKaia
PETPa Yl TN PEATIOTN TIpooTaoia Tov ITpoidvTog.

Topgwva pe to apbpo L. 221-24 tov Kdika KatavaiwTt, N1 HomeCineSolutions emaotpépel atov IMehdtn T
0DOVOAO TWV TTOCWY TIOL KATABANONKAD, CLNTIEPIAAUBAVOUEPWY TWY aplKwY e€66wv mapddoong (e e€aipeon Ta
mpooBeta £€0ba edv o TTeAdtng eméAee Tpdmo mapddoonc akp1BOTEPO aIrd TOV TLIKS TPOMO). H emaotpo@n
mpoypatonoleitonl 1o apydtepo evToOC SekaTecTdpwD (14) nuepwv amd TNy nuepopnvia Kowomoinong g
vmovoaywpnong. Qotéco, n HomeCineSolutions pmopel va avaBaAel TnY eMOTPOEN PEXPL TNV IPAYHATIKT
nopodaPn Tov emaotpe@dpevov IIpoidvtog 1 péypt o Ilehdtng va mapdoyel andderén anootoAng tov IlpoidvToc,



e nuepounvia ava@opdg Ty IpwTn amd avtég Ti¢ npaéelg. H emotpopn mpaypatomoleitot pe 1o ibro péoo
TANPWHPNAC PE EKEIVO IOV YPNOIPOMONONKE yla TnY apykn IapayyeAia, eKToOC e&v vIIGPYEL PNTH CLPEWDVIX TOV
ITeAdtn yia GAdo péoo.

O1 e161k01 6potl emMOTPOPNG ¥PNUATWDY oL £PAPPOTOVTAL OTIG EEAYWYIKEG TWANOELG ava@EPOoVTAl 0To Gpbpo 17.

6. Owkovoukot 6pot

6.1. Twn

H tpn twv Ipoidvtwy, mpooBdoiun amd 1o meplypa@lko toug deAtio, eKQpaleTal oL EVPW,
ovpneplAapBavopévwp 6AwWY TwY EOPWY KAl TNG OIKOAOYIKNG E10QOPAGC.

Oplopéva IpoidvTta amoteAodY avTIKE(pEVO EKITWONG OV Yopnyeital amd tn HomeCineSolutions. Ztnv
nepimtwon aovth, 6imda otn petwpévn Tipn nov npoteivel 1 HomeCineSolutions, eppoaviCetot pla povadioia Tiun
ovpneprdapfavopévwr 6Awv Twv EOpWY, N omola avTLoToLYEl OTNY EVBEIKTIKN mpoTelwoOepn dnudoia Tipr, Kot
Tov ypbévo e Iapayyeriag, amd Tov KATAOKELACTH Kay/f| Tov dravopéa tov IIpoidvtog. Edv, Katd Tov ¥pdvo Tng
IMapayyediag, to Ipoidv 6ev amoteAel mAéor avTikeipevo evdEIKTIKNG dnuootag tTiung, 1 HomeCineSolutions 6a
eppavicsl ™Y tedevtaia ypwotn evbelkTIKY dnudoia tiun tov IpoidvTog.

Ot tapabdoerg ITpoidvTwy eKTOC NG YAAMKNG emKpaTelag 1) TG Yuepmovtiag 'adAiag vmdékewwTal 0TIG
dlatdelc oyeTikd e Tov POpo mpooTiBEperNC alag mov opiovtatl amd Tov YaAAKS ['evikd ®opoAoyikd Kwdika.

Ta ITpoidvta TipodoyodvTat otov ITeA&Tn pe B&on To 1oy 0oV TIOAGYI0 KATA TNV Nuépa LITOBOANG TNG
TMapayyeiiag Tovg.

6.2. 'E¢0ba enelepyaociag Kal anmooTtoAng tng IlMapayyeriog

EKT6¢ améd tny nepimtwon napaAoapng twv IpoidvTtwy amd To KATAoTNHK IT0L IPAYHRATOHOEITAL LIIO TOVG OPOLG
ToL GpBpov 8 Twv T'evikWY Dpwr, yia KGBe TTapayyeAia, o TTeAdtng evbéyeton va Ypewbel, mEpav TG TIUAG TWY
IIpoidvtwy, ne £€o0ba ene€epyaociog Kal amooTtoAng g IMapayyeriag. To mood avtwy Twv e£66wv e€apTdTal AIId
TOV TPOTIO KAl TOV TOMmo mapddoong mov emédefe o ITeAGTNC KaOWG Kol amd 1o BApocg, Ti¢ HlaoTdoelg Kot TNy
ao@aitopévn afia Twp mapayyeA0évtwr IpoidvTwy. O IleA&TNng evNuEPWVETAL, 0TN 0eAlba emMAOYNG TOL TPAIIOL
map&boong, yia To mooo aLTWY Twb e£66wv.

2t nepintwon Katd Ty omoia o ITeAdtng anovoldlel Katd Ty mapddoon Twv [IpoidvTwy, o ITeAdtng
avayvwpilel Kot amodéyeTol OTL 0 HETAPOPENG PITOPEl, KATE HEPITITWAT, DA TOL YPEWCEL CLPTANPWPATIKA £€06a
61éhevong. Otav o ITeAdTng £xel emAEEEL TN TLIKT) TAPAB00T Kl 0 pHeETA@OPENg £xel KAeloel pavteBoD pe Tov
TTeAdtn, €&v o ITeddtng 6V elvol TOHPWDY TNV TIPOYPAUUATIOUEDT) NEEPK KATA TNV OMOIX 0 PETAPOPENG
npocépyetatl yia T napddoon, Ba {ntndel amd tov ITeAdtn ovppetoyn ota €06 Hedtepnc emiokeEwNg, TOL
avTiotolyel 0to K60TOC IOV TipoAoyeital ot HomeCineSolutions amé Tov petagopéa yia avth TN véa emiokeyn
Kot mmeplopifetal ota petagoplka g ITapayyeiag.

6.3. Tpomol mAnpwnung

O TTeAdtng ogeidel va e€ogAel Tig TTapayyeAieg Tolg peTpNTOiq KATA TOV ¥povo ¢ IMapayyeiiag eite pe Kapta
Visa, K&pta MasterCard, Carte Bleue 1) Kédpta American Express, PayPal, ypnuatoddétnon Alma, ypnuatoddtnon
Younited 7 tpaneCiké éupaocpa otov Tpamelikd Aoyoapiaopd tng HomeCineSolutions, Ta ototyeia Tov omoiov
TiBevTon otn 6160eon Tov ITeAdtn Katd Tov ypdvo e MMapayyeriag.

H HomeCineSolutions diatnpel tn Svvatdétnta va apvnbel MopayyeAieg ovvoAKoD T0000 Gvw Twv 600 Y1ALAEwY
meTaKooiwy evpw (2 500 €) mov e€opAodvTar pe TpareCiKN KAPTA.

H HomeCineSolutions emBeporcdvel otov ITeddtn e NAEKTPOVIKS Tayvbponeio TN mapadapn Tng TANPWUNG.
Qotd0o0, N mAnpwpr Bewpeitat 6T1 IPAYPIATOIONONKE POVO PETA TNV OPLOTIKN KATAYXWPLON TNG OTOV TPUIECIKO
Aoyaplaoud g HomeCineSolutions kat tn ANEN Twp mIpoBecpleb avTIA0YLood £Yypa@wy oL MOlKIAAOLD
avGAOYQ 1€ TOD TPOIIO MANPWUNG.

H petaBipaomn ™ kuprdétntag Twr Ipoidévtwy npoaypatonoleital vird Toug 6pouvg mov mpofAémovtal ato Gpbpo 7
Twv 'evirv Opwv.

O TTeAdnG avayrwpilel Kat amobéyetat 0Tl n un mapadapi ™G TANPwPNG evTdg dekanévte (15) NUEPOAOYIAKWOD
nuepwv amd ™y IMapayyedia ToLv cvvETGyeTAl TNV AKOPWOTN TNG €V Adyw IMapayyeriag, ywpic va pmopel va



arro600ei omorobnmote ntaiopua ot HomeCineSolutions, akéun kot 6tav auth n Kabvotépnon otny TopaAopn
™G TANPwPNG ogeideton oe yeyovdg tpitov aveEdptntov amd t BodAnon tov ITeddTn.

6.4. Twpodoynon

IMa kabe IMapayyeria, n HomeCineSolutions Oa ek6woel otov ITedAdTn T1I0AGY10, KT IEPITTWOT NAEKTPOVIKO,
yia ta I[Tpotévta. Ze mepimtwaon EK60oNG NAEKTPOV1IKOD TipoAoyiov, o I[Teddtng O pmopel va £xel mpdoPaon oe
oLTO Kl va TO Katefdoet amd tov Aoyaplacpd Tov.

6.5. IIAnpwun Tng mapayyeriag oag o 660e1¢ pe niotwon péow Alma

H HomeCineSolutions npoo@épel atov ITeAdTtn Tnv vanpeoia miotwaong g Alma yia v €€6QAN0T TWY XYopwD
TOL KO TNV EKTEAEOT TNC TANPWHAC. AvTé Tedel viid TNV mPodmOOeon TN amodoync amd tov TTeAdTn TwY I'EVKWY
Opwv 1 g odppaong miotwong mov mpoteivel n Alma.

Kd&0Oe dpvnon yopniynong niotwong amd tr Alma yia pia Iopoayyedia pmopel va em@épel TNy akOPWOT TNG.

Ka&be xkatayyehia twv 'evikwv Opwv mov 6eopedovv tov ITeddtn kKat 1 HomeCineSolutions ovvendystat tnv
Katayyedia twv Tevikwv Opwv 1 tng odppaong miotwong peta&d g Alma kot tov I[TeAdTn.

To mood KatafdAdeton péow mioTwong mov yopnyeitat amd tnr Alma SAS, kataywplopévn oto REGAFI pe tov
ap1no6 90876.

6.6. IIAnpwpun tng mapayyeiiag oag o€ 600e1¢ pe niotwon péow Younited

H HomeCineSolutions mpoo@épetl atov IMehdtn tnv vimpeoia miotwong g Younited yia v e€6@Ainon twv
QYOPWY TOL KOl TNP EKTEAEOT) TNG TANPWHNAG. Avtd Tedel vid TNV MPOHBIOOeoN TNG aodoYNG atrd Tov TTeAdTN TNG
obppaong miotwong mov mpoteivel n Younited.

H HomeCineSolutions (ap. ORIAS 24000288) evepyel vd T 1616TNTA TOL PN AIMOKAELCTIKOD EDTOA0HGY OV
TpaneCikwy mpd€ewv tng Younited. H HomeCineSolutions ovvépauel otny mpaypoatonoinon mpdéewy miotwong
ywplic va evepyel vId TNV WBL6TNTA TOL BovELOTN.

Kabe apvnon yopnynong miotwong amd v Younited yia pia Iapayyedia pnopel va emeépel TNy akOPWON TNG.

H Younited elvan motwtikd 16pvpa, cvvepydtng tng HomeCineSolutions, mov SiayeipiCetot T Adon TANpwHUnG
oe 660e1¢ ToL IpooépeTal aTov IoTdToIIO.

EmokegOeite ™ 0eAiba « Zuyvég Epwtnoelg » yia v pabete meploocoTeEpX OYETIKA 1€ TN ¥PNo1 Tov Younited Pay.

7. PRTPpA MAPAKPATNONC KVPLOTNTOC

Toppwra pe T dpbpa 2367 £wg 2372 Tov AoTikoO KWdika, Ta mwAnfévta epmopedpata mapapévouvy 1810KTnoia
™¢ HomeCineSolutions péypt tnv mAnpn e€6¢@Anomn tov Tiunuatog amd tov Ieddtn. H petaBifaon tng
Kuplotntag twv Ipoidvtwy tedel emopévwg vmd TV mpodIdeam NG TANPOLE e€OPANONG TOL TIUNIATOCG QIO TOV
ITeAdtn, T600 WG TIPOC TO KEPAANL0 600 KXl WG TIPOC TK MAPEMOUEVX, AKOUN KAl 0€ TEPIITWAON YopPNynong
PoOBEC LY TANPWUNG.

O ITeAdtnc avadaupavel, 600 1 KuplOTNTA TwY ERHOPELPATWY Hev Tov £xel petaPifactel, va Aappdavel OAec T
XPNOEG IPOPLAGEELC Yl TNV KAAN HlaTpnomn Twv ePIoPeLPATWY Kol P Ta ao@aAiletl EvavTt OAWY Tw
KWwddvwy mov Ba pmopodoar va StatpéEovy 1) va IPOKAAETOLY.

e meplntwon un KataBoANg Tov TIHNPATOC KoTd TN ovp@wuniévn AHEn, kot énetta and eEwdikn éyAnaomn mov
épnewe axoprrn, n HomeCineSolutions Oa pmopei va avaKTACEL TNV KXTOYN TWD ERMOPELPATWY e £€0Ba Ko

K1 60voug tov ITeddTn. O I[MeAdtng O mpémel va eMOTPEYEL TA APEEOPANTA EPTIOPEDPATA PE TNV TIPWTN aiTnon
¢ HomeCineSolutions, pe v em@oAa€n K&Oe amolnuiwong.

e meplntwon Katdoyeong N omotaodfmote dAANG enépPfaong tpitov enl Twv epnmopevpdTwy, o IIeA&TNG
vroypeodTAl va evNuEPWOEl apéowe T HomeCineSolutions kat va AdBel OAa Ta avaykaia PETPA yla TN
Sra@OAaén Twr Sikawpdtwy ™ HomeCineSolutions.

e meplmtwon emaoTtpoPng Twv IpoiévTwr, o ITeddtng avadapBavel va amolnuiwoel ta £€oda ota omoia
vroBANOnke n HomeCineSolutions yia TNy avdxktnomn twv IIpoidvtwy.



H HomeCineSolutions iatnpei to Sikaiwpa va aocknosl 6Aa ta véppa Sikawpata Kol Evdika péoa oe
neplmTwaon un THENONG TS PNTPAC TAPAKPATNONG KUPLOTNTAC.

8. IIapadboon

H nap&boon mpaypatomnoteitar atn 61e00vvon mov enéAe€e o TTeAdtng Katd Tov ¥povo tng [Mapayyeiiag Tov-
OTIOLAONIIOTE PETAYEVEDTEPT) TPOTOMOINOT aLTNC TNG HiedBLY NG eV pmopel va An@Oel vodyn amd
HomeCineSolutions.

Kopia mapddoon v pmopel va mpaypatomnondel oe tayubponikn Ovpiba, oe bwpdtio Eevoboyeiov N o€
61e00vvon mov meprhapPfavet Ty £vder&n « Chez ». Ml ITapayyeAia 6gv pmopel va anmoteAéoel aVTIKEIPEVO
napaboéoewy o€ mePLocidTEPEC ord pia HievOOVOELG.

Me T em@OAaEn 611 N 61e0Bvvon mapddoong pmopel mpdypatt va efvmnpetndel, Ta IpoidvTa pmopody va
aIr0TeEAECOLD AVTIKEIPEVO, KT’ emAoyr Tov ITeddTn :

* Aneong napodafric amd tn HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiegne, Katd T1G
WPEG Ae1TovPYlaG TOL KATACTAPATOG Y1 TO KO0 ;

e MTapaboong « Standard », pe péon mpobeopia SroapeTarOpIloNg amnd capdvTa oKTW (48) £wg evevnvTa £E1
(96) wpeg ;

e TTapadaPfng, yra Sépata pKpwWY HlaoTdoewy Kol pEylotov Papoug eikoot (20) K1AWD, aItd CLVEPYETN TOL
61ktOov Chronopost, Colissimo 1 amnéd Tayvdponikd KATAoTNIA, TOL 0moiov 0 KatdAoyog eivat Stabéopog
KOT& Tov Ypdvo tng Iapayyeiiag.

O IMTeAdtng avayvwpilel kat amobéyetal 6T, avdAoya pe Tov TOIO Map&boomng, 0pLoREVOL a1 ALTOVG TOLG
Tpomovg nmapddoong v Oa pmopoLY va emAeyoLV.

Otov N Hoapayyedia agopd moAA& I[TpoidvTa MOL LIOKEWTAL O& HLAPOPETIKEG NuEPOounYieg napddoong, o ITeAdTng
avayvwpilel ko amodéyetoal 6T N mapdboot) Tovg Ba mpaypatTonoinfel CLVOAIKE OTN PETAYEVECTEPT AIIO AVTEQ
T1¢ Nuepounvieg. Xe kGO mepimtwon, mpw emrvpwWoel TNY IMapayyeAia Tov, o TTEAGTNG EVPEPWPVETAL YA TN
péylotn mpobeopia evtdg g omolag ta ITpoidvta Ba pmopody va mapadoboLY, COPPWYA e TIG TANPOPOPIEG TTOV
660nkav amd Tovg mpoundevTéC Tov. Xe mepimtwor virépPaong avtng Tng mpobsopiag, N HomeCineSolutions
eMKOWwWVEL pe tov ITeAdTn, pe NAEKTPOVIKS Tayvbponeio 1 TNAEPWVO, TIPOKEIPEVOL DA TOV EVTUEPWOEL.

Tonewva pe ta dpbpa L. 216-2 ko L. 216-3 tov Kwbika Katavadwth, os nepintwon kabvotépnong mapddoong,
o [TeAdtng Katavadwtig pmopel, agod Oéoel T HomeCineSolutions oe vepnuepia va mapabwaoel evtdg ebAoyng
mp6oOetng mpobeopiag, va Adoel T odpPacn edv 1 mapdboon 6ev £yel akdun mpaypatomnondel katd T ANEN TG
npoBeopiag avtig. O ITeAdtng pmopei va Aboel apéowg T oOpPaon dTav N TMENON TNG NEEpounviag mapddoong
amotedel ovo1WON 6po ™G odpPacong N 6tav N HomeCineSolutions apveital va mapadwoel. H éyAnon kol 1 Adon
HIOopPoVY P KO1omoinBo0v e 0omolodNmoTe HECO : TNAEPWVO, NAEKTPOVIKSO TayLdpoelo N TaYLOPOULKN EMOTOAT.

Xe nepimtwon Avong g ovpupaong, N HomeCineSolutions emaotpépel otov ITedAdtn To 0OVOAO TWV TOCWD IOV
KatafAnOnkav yia tp IMapayyeria, cvpnepriapfavopévwy twv ££66wv mapddoong, To apydTEPO EVTOG
6ekateoodpwy (14) nuepwrv amd thr nuepounvia Adong g ovupaong.

H napdboon tov ITpoidvtog avayyéAAeTtal otov [TeEAETN e TNV GIO0TOAN NAEKTPOVIKOD PNVOPATOC IOV
meptAapPavel, Katd mepimtwon, aptdpd mapakoAo0ONoNG mov eMTPETEL TN Hla0@EALON TNG WYVNAXTIIOTNTAC TNG
anootoAng. H napdboon g [Hapayyediag Oewpeitar 6Tt £xel mpaypatonoinBel amd tn oTiypn mov tifeton otn
61a0eon tov ITeddtn, 16{wg ammd Tov PETAPOPEN, OWCE AMOTLIWPETAL KO TO COCTNIA MAPAKOA0DONGNG

QOO TOAWY TOL £V AOYW PETAQOPEX 1) KT TOV YpOovo mapadafng g amd to Katdotnua. Me tny napddoon
petapipaCovtor ol kivbvvol otov TTeAdTn.

Y& nepintwon mapaboong « pe pavtefod » o ITeAdtng Ba mpémel va elvan mapwv Katd TN 61€dgvon Tov Hlavopéa
TNV OLPEWVNEEDT) NuEpounVia. Xe IePIITWOoN amovoiag KT TNV MPWwTn aLTH IoHPoLOiaon, Oa EVAIIOKELITAL GTOD
ITehatn va petaPei o 1610g¢ va mapaAdPel Ta 6Epatd Tov amrd TNV amodnKN Tov petagopéa. O IMeddtng Oa pmopet
emiong va {ntnoel 6s0tepn 61€devon Tov Sravopéa. Avti 1 6e0Tepn 61€hevon Ba Bapivet Tov ITeddn, Oa
TipoAoyeitat 0to K60TOG oL KataBANONKe ammd tn HomeCineSolutions otov petagopéa yia avth T véa
61EAev0T, NE AVWTATO OpPL0 TA PETAPOPIKA TNG [TapayyeAiag.

e nepimtwon napadoong tng Mapayyeriag, o ITehdtng pnopel va moapakorovbel, yapn otov aplbud
IoPAKOA0VONONG oL Tov KowonoOnke amd tn HomeCineSolutions, T amootolAr Tov 6£patdg Tov péow
AladikTOOUL.



H mapdaboon twv Ipoidvtwy mpaypatomoleital yev1Ka ev1dg mpobeopiag 600 (2) £wg £€1 (6) epydolpwy NUEPWD
amd TNV AIOCTOAN TOL NAEKTPOVIKOD pnvdpatog mpog tov ITeddtn. Qotdoo, eAdeiyel mapadapnig Tov HéEpatog
Kota TN AHEN g mpobeopiag avtng, o TTlehAdtng mpénel va amevbvvOel oto TayvEponIkd KATdoTNRA 1} TO onpeio
nopodaPnig mov Bpioketal mAnoiéotepa otov témo napddoong. Eav obte To Tayvudponikd katdotnpa 1j to onueio
mapaAaPng odTe N MapakoAobONOT 6£paToC EMTPEMOLY TOV eLTOMONS TOoL 6Epatog, o [TeAdtng mpémel va
emxkolwwvnoel pe T HomeCineSolutions to guvtopdtepo duvatd. Oa kwnbel and ™ HomeCineSolutions épevva
OTLG LINPECIEG TOL PETAPOPEN, TA AMOTEAETPATA TNG OOl G YivovTal ypwoTtd To MOAD gVTOG mpobeopiag
gapavta mEvTe (45) nuepwv. Edv 1o 6épa Bpebel, 1oTe amootérletal otov ITehdtn. Eqv to 6épa 6GndwOel yapévo,
n HomeCineSolutions evnuepwvetl tov Ilehdtn Kol mpoywpel otnp emotpoen g [Hapayyeriag (IIpoidvta Kot
£€06a a1r00TOANG) e moTwon oTov TPAIe(1KO Aoyaplaoid tov ITeAdtn N pe éppaocpa vd Ttovg 6povg Tov GpOHpov
5 Twv I'evikwv Opwv.

Tnp nepintwon Katd Ty omoia o TTeAdtng £yel Katayyeidel tnv IMapayyeria kot Ta [Tpoidvta Tov mopaddOnkav
gvtovTolg amd tn La Poste, o ITeAdtng avaiaufdavel va apvndel tny mapddoon 1) va EMOTPEYEL OTN
HomeCineSolutions ta ITpoidvta evtdg péyrotng npobeopiog 6éka (10) nuepwv amd v nuepopnvia mapddoong.
e nmepilmtwon un emaotpoeng Two Ipoidévtwy, n HomeCineSolutions a TipoAoynoet to Tipnpd Tovg oTov
TTeAdn.

e neplotwon mapddoong ammd PeETa@opéa, LT IPaypaTomoleital 0To 10dyelo TG 6ievOvvong mov vébelée o
ITeAdTtng Kat cuvNOwg Aappavel ywpa evtdg mpobeopiag plag (1) éwg mévte (5) epyAoliwY NUEPWD.

Metd ) AREN avTAg ™G mpobeopiag, edv Hev £xel mpaypatomoindel kapia mapddoon Kat N mapakoAovONON TOL
6épatog Hievkpilel 161lwg 6TL ovT 6€V Katéotn Hvvatd va mpaypatonondel Adyw armmovoiag ONEAVTIKNAG
nAnpogopiag, o ITeAdtng emrowwvel pe 1 HomeCineSolutions to cuvtopdtepo 6uvvaTd Yyl VA KOIVOIIONOEL T
eMeimovta otoryeia. EAAeiyel avto?, ta Ipoidvta Ba emaotpagodr otn HomeCineSolutions, n omoia 6gv pmopel
va BewpnOel vITEDOLYN V1A TIGC CLVETIELEC.

Eav TIpoidvta emotpagpodr otn HomeCineSolutions yia Adyo 6mwe "non réclamé" 1 "n'habite pas a 1'adresse
indiquée", atov ITehdtn emoTtpépetat To Tipnpa ™G Iapayyeriag tov, e€atpovpévwy Twv e£66wv €mMaTPOPNG
T Ipoidvtwy. Ze neplmtwon anovoiag Tov [TeAdtn Katd TNY nopddoon, Katatifetar e16omonTAPLO 0T
ypappatokBwtid tov. O ITeddtng mpémet TéTeE :

e Na mopoaddBetl 1o 6&pa amd o Tayvdpoptkd Katdotnua 1 To onpeio mapadapng evtdg dekamévte (15)
NUEPWY amd TNy KatdBeon Tov v Adyw g1domointnpiov ; i

e Na emKOlWWPNOEL, TO CLPTOUOTEPO HLVATO, HE TOV PETAPOPEX YA P TTaPaAGREL To Hépa evTOG HeKaméEVTE
(15) nuepwv amd TN KatdOeon Tov €V Adyw e1bomointnpiov N Pa CLPPWVNOEL PEX NuEpounvia mapdboong.

3e nepimtworn vIEpPaong TwY avwWTEPW mPobeopiwy, To 6éna emotpépetal otn HomeCineSolutions. H
E€vmmpétnon IMedatwv g HomeCineSolutions Ba emkowwvnoel 161e pe tov [eA&Tn Y1 VA 0PYAVWOEL, KATA
nepimtwon, evbeyopevn enavarooToAn Twv I[IpoidvTwy pe £€0ba Tov ITeAdTtn 1), eAdeiyel andvtnong tov ITeAdTn
eVTOG e0A0oYNG mpoBeopiag, va emoTpéyel otov [TeAdTn Ta moo& mov KatafANOnNKaw yra tnv Iapayyeria, pe
e€aipeon ta £€0ba mapdboong mov mapapéLovy oe PAPOG TOV.

Me tnp em@dAagn Twv dpwv Twp Gpbpwv 5. kot 9., o ITeAdTng npénel va eAéyyel TNV KaA KATAOTAOT TWD
amooTaAEVTWY TTpoidvTwy Katd Y d@i&n Kot va Sratumwvel KOs em@OAaEN Kol SrapapTupia oL O
@aivovtav Sikaloroynuéveg, akdun Kol va apreitan 1o 6épa, €& avtd elvar mOavo va £xel avoryBel N edv @épet
epavn {yvn @Bopdc.

ITpokepévov va emtpatel otn HomeCineSolutions va aoKNoel, KT IeEPiITWON, IPOTELYT KATK TOL HETXPOPEQ,
aUTEG 01 emM@LAGEELG Kat SrapapTupieg mpénel va Sratvnwrovtal amnevdsiag oto 6ehtio mapdboong. ZvvioTaTal
n avaypaen « colis refusé car article endommagé »- n £€v6e1€n « sous réserve de déballage » 6ev pumopel va yivel
6ext. EmumAéov, ouviotdtal otov ITeddtn va emPePal®Woel ALTECG TIG EMUPUVAGEELG 1€ TLOTNPEDT) EMLOTOAT HE
andbelén mopadaPng mov aevBHVETAL OTOV HETAPOPEX EVTHC TPLWD (3) EPYAOIWY NIEPWD aIIb TNV mapddoon
T Ipoidvtwy, odpgwva pe to ¢pbpo L. 133-3 tov Ennopikod Kwbika. O ITehdtng kaAeitol va armootelAel 0
HomeCineSolutions avTtiypa@o tng emoToANG ALTAG TAXLOPONIKW®WC N} PE NAEKTPOVIKO Tayvbponeio.

9. Eyyvnoelg
9.1. Noppeg eyyvnoeLg
AveEaptnTta amd KGOe epmopikt gyyodnomn, o ITeAdtng enweedeltol amd T1¢ akGA0VOEG VOPIEG EYYVNOELG :

Yrnoypewtiko miaiowo (apObpo D. 211-2 tov Kwdika Katavaiwtn) :



O katavodwthg 6labétel mpobeonia 600 (2) eTdv amd TNy mapddoon Tov ayabod yla va emTdYEL
NV EQAPPOYT TNG POULUNG £YYONONG OVPPOPPWONG O€ TEPITTWAN EPEAVIONG EAAELYNC
ovppdpewong. Katd t didprela avthig g mpobeopiag, 0 KATavaAwThg LIOYPEODTAL A ammodeifel
Roévo v dmapén g EAAELYNG CLPPOPPWONG Kot oYL TNV Nuepounvia ep@avIcng Tng.

Otov n odpBaon nwAnong Tov ayabod mpoPALnel TNV mIAPOYH WNOLAKOD HEPLEYOPEVOL 1) YNQLAKNG
vmpeoiag oe ovveyn BAomn yix Ypovikd Sldotnua peYaAdTEPO TwP 600 £TWY, 1 PO £yyONON
£@appoleTal o€ aLTO TO YNELAKO TIEPLEYOPEVO 1) ALTH TNV YNELaKN vinpeoia kKad’ 6An tn Sldprela
™G mpoPfAendpevng neptdébov mapoyng. Katd tn didpkeia avtig g npobeopiag, 0 KATavaAwTng
voypeovTal va armodeiel pévo Y VIIaPEN NG EAAELYNG CLPPOPPWONG IOV EMMPEGTEL TO YNPLAKO
mEPLEYONEDO N TNV Yn@lakn vimpeoia Kot 6yt Ty nuepounvia ep@dviong tTe.

H vépun eyydnomn ovppdp@wong CLUVEMEYETAL TNV VIIOYPEWACT) TOL eNayyeApaTia, KaTd mepimtwaon,
vo mapéYel OAEC TIC EVNPEPWOELC TIOV elvatl avayKaieg yia Tn Hiatrpnon ™S oLPPOPPWONC TOL
ayabov.

H vopun eyydnom ovppdp@wong mapEYEL 0TOV KATOVUAWTH Sikaiwpa EMOKELNG 1) AVTIKATACTAONG
ToL ayaBod evTdg mpobeoniag TPLdvTa NIEPWDY amd To altnud Tov, Ywpig £€0ba Ko ywpig peiCova
eVOYANOM Yyl avTOD.

Edv 1o ayabd emokevaotel 010 MAaiolo TG vOPLUNG £YYONONG CLPPOPPWAONG, 0 KATAVAAWTNG
enweeleital amd e€aunvn moap&THoN TNG APYLKNG £yyONONG.

Edv 0 KatoavadwTtng {NTRCEL TNV EMOKELN TOL ayaBoD, aAAd 0 TWANTAG EMPAAEL TNV
OVTIKATAOTAON TOL, T POULIN £YY0NOTN OCLPROPPWAOTC AVAVEWPETAL Yl TTEP10d0 600 £TWV amd TNV
nuepounPia OVTIKATACTAONG TOL 0yabov.

O KatavoAwTnG pmopel va AdPel peiwon g NG ayopdg dlatnpwvtag to ayadd N va BEgel TEAog
oTn o0pBao” PE TANPT EMOTPOPN YPNUATWY EVADTL EMOTPOPNC TOL ayaboD, ey :

1. O enayyeApatiag apreital va EMOKEVACEL 1} VX ADTIKATAOTHOEL TO ayabo ;

2. H emokevn 1 n avTIKATAOTAOT TOL ayaBob mpoaypatonoleital petd tny mdpodo mpobeopioag
TPLAVTA NUEPWD ;

3. H emokevn N 1 avTIKATAOTHOT TOL ayaB0oD mpokaAel onpavTikn evOYAncT otov
KATODOAAWTH, 161wg 6Taw 0 KATAVAAWTAG EMPBAPOVETAL OPLOTIKA e T £€06a mapaAaBng 1)
QIOPAKPLVONG TOL [N CLUIPOPPOVPEVOL ayaboD, 1) dtav emPapivetal pe T £€0ba
EYKATAOTOAONG TOV EMOKELACPEDOV I} AVTIKATOOTAOEVTOG aryaBo0 ;

4. H é\Aewyn ovppdpewong tov ayabod e€akolovbel va vploTatal mapd TNV AKAPIN AIIdmElpa
oLPPOPPWONG TOL TWANTT.

O katavodwthg £xel emiong Sikaiwna o€ peiwon ¢ TINE Tov ayabod N oe Adan TG oOPPAONG
otav N EAAelyn ovppdpewaong eival T6oo cofapn wote va dikalodoyel N pelwon g TpNAG 1 N Adon
™G obvpPaong va eivar apeon. O Katavadwthg 6ev vIIoypeoLTAL TOTE P& {NTNOEL TIPOTYOLPEVWC TNV
EMIOKELT I} ADTIKATACTAOT TOL ayabo.

O katavodwthg Hev £yel Sikaiwpa AboNG ™G TWANONG £&v N EAAELYN GLPIPOPPWONG elvat NTOOVOGQ
onuaoiag.

Ka0Oe neplodog akiwvnTomoinong tov ayadod pe oKomd TN €MOKELT 1) TNV AVTIKATACTACT TOL
VAo TEAAEL TNV £YYDNOT) IOV AIMEPEVE DA TPEEEL PEYPL TNV TAP&BOoOT TOL AMOKATECTNIEVOL ayab0D.

To SIKOLOPATH IOV AVAPEPOVTAL AVWTEPW ATIOPPEOLY AIId TNV €QPRoYN Twv &pbpwv L. 217-1 éwg
L. 217-32 10V KWK KATAVAAWTT).

O nmwANTAG mov napepnodifel KAKOMOTA TNV EQAPUOYT TNG POPUNG £YYyONONG CLPROPPWANC
EKTIOETAL 0€ AOTIKN ¥PNUATIKY mown péylotov mocod 300 000 evpw, n omoia pmopel va avENOel
£w¢g 10 10 % TOL P€COL £TAC1OL KOKAOVL £pyao1wY (GpOpo L. 241-5 Tov KWOIKA KATAVAAWTT).

O KaTavodwthg enw@edeital emiong amd n vouLIn £YYONON KPLOWY EAXTTWPATWY KAT £QXPIOYN
Twp GpBpwv 1641 £éwg 1649 T0L KOTIKOD KWOIKA, Yo Hidprela 600 £TWY amd TNV AVAKGALYN TOL
ehattopatog. H eyydnon avth nopéyel S ikalwpa og pelwaon g TUng &v 1o ayaBo Sratnpnbel 1
o€ MANPN EMOTPOPN ¥PNUATWY EVAVTL EMOTPOPNG TOL YxB0oD.

Nopwn €yyonon coppépewong (6pdpa L. 217-3 £¢wcg L. 217-14 touv Kwdka Katavaiwti) :



H HomeCineSolutions vmmoypeodtol va mapadwoel ayabo oOpgwvo pe ™ odppfaon Kat evOOHVETAL YK TIG
eAAelyelc ovppdpEWaoNG oL VIIAPYOLY KAT& TOV ¥Povo TNng mapddoong. O eAAelyelc cLIPOPPWONG IOV
eppaviCovtal evtdg mpobeopiag elkool Tecodpwy (24) unrwv amd T napddoon tov ayabod TekpaipovTal,
€KTOG amodel€ewg Tov avTiBéToL, 4TL LINPYAY KT TOV ¥povo g napddoang (dpbpo L. 217-7).

e neplntwon Eddetyng ovppdpewong, o ITehdtng éyel Hikaiwpa, KT’ €mA0YT TOV, OTNY EMLOKELN T
AVTIKATAOTHOT TOL ayabo?, pe Ty emedAagn g mpodudOeong K60 ToLG oL npoPAémetat aTo &pbpo L. 217-12.
H amokatdotaon TG ouppép@waong mpaypatonoteital evtdg péyrotng mpobeopiag tprdvta (30) nuepwy aImd to
altnpa tov TTeAdTtn, ywpic £€0da yra avtév (dpbpo L. 217-11). Ze nepimtwon abvvapioag EMOKELAG 1)
OVTIKATAOTAONG, N EAV N AMOKATACTHCT) TNG OLIPOPPWoNG 6 mpaypatomoindsi evtodg Tng npobeopiag Twv
TPV TX NuEPWD, o IeAdtng pumopel va AdPet peiwon g TIpNg N va Cnthoet TN Abdon TN¢ oLPPAONG LIIG TOLG
6povg Twv Gpbpwrv L. 217-13 kot L. 217-14.

O TMeAdtng pmopel va emxrowwvnoel pe n HomeCineSolutions pe omotodnmote n£co (TNAé@wvo, NAEKTPOVIKO
tayvbponeio sav@homecinesolutions.fr 1] Tayv6popIKn EMOTOAN) yla v EMKAAECTEL ALTA TNV £yyONOT.

Nopwun €yyonon kpvo@wp eAaTtopdtwp (apbpa 1641 éwg 1649 tov Actikod Kwdika) :

H HomeCineSolutions vmoypeodTal o€ £€9ydNom yla Ta Kpu@d eAattopata Tov [Ipoidvtog mov to Kabiotodv
AKATAAANAO yla TN ¥PNON yla TN omoia mpoopifeTal ) oL PELWPOLY TOOO MOAD QLTH TN ¥PNoN WoTe 0 ITeAGTNG
6ev Ba To eiye amokTNoel N Oa elye Bwoel YU avtd mrpdTEPO TN, €dv Ta Yypwpile. O TTeddtng Hrabétel
npofeopia 600 (2) TV ammd TNV CVAKGALYT TOV EAATTWHATOC Y1X DX AOKNOEL aywyn (dpOpo 1648 £6a@lo 1 tov
Aotiko0 Kwbika).

9.2. EpmoplKn £yyonaon

Ta [Ipoidvta mov ayopdlovtat otov IoTdTono pmopody va napéyouvy ikalwpa oe epnoptkn (CLPPATIKN) £yydnan
TOL KATAOKELAOTH, TNG omoiag N 6idpKrela Kol 1) £8a@1KN KAALYT ava@EPOVTAL OTO TEPLYPAPIKO BeATIO TOL
IIpoidvtog. H epmopikn avth £yyvnon eival ave€dptnTn oIrd T1¢ POPLHIEG EYYLNOELG IOV AVAPEPOVTAL GTO GPOpOo
9.1, Twv omoiwv o ITeAdng enw@edeiton oe KGOe mepintworn. TTNY HEPIITWOT ALTH, 0 KATAOKEVAOTNG PImopel va
mapéyel €yyonon « avTaAAAKTIKE » Kal/f « epyaoia » Ka/M « petakivnon ». O1 6potl NG ERMOPIKNG £YYyONONG IOV
epappoCovtar oc Eva I[Ipoidv pmopody va cLPPOLAELOOVLY 0TO TEPLYPUAPIKS SeATIO TOVL TTpoidvTog.

To TipoA6yto mov mopadibetor amd 1 HomeCineSolutions amotedel To 6gAtio €yydnong mov eival avaykaio yia
NV €QaPROYN AUTNAG TNG EPIOPIKNG £yyOnong. o va enweeAnBel amd avtr Ty €yydnon, o Ilehdtng mpéuel va
EMKOIDWDNOEL PE TOV KATAOKELAOTN 1) TOV YAAAO gl0aywyén Twv IIpoldvTwy Kal, KATd IEPIITWaN, D
anooteidel To oyeTKO [1poidy, 0TV aPYLKN TOL CLOKELAOIN CLVOBELOIEVO A6 TO VYOO TwY A&ETOVAP TOV,
OTOV TIANOECTEPO TIPOC TNV KATOKIX TOL 0TaOPO TOL KATACKELAOTH, e 61K& Tov £€06a Kol K1vdOvovg.
TIpokelpévov va mAnpogopndel ™ Srabikaocia mov mpémnel va akoAovONOel, o ITeAdTNng pmopel va EMKOIWWVTOEL
pe v E€vmnpétnon IMedatwr g HomeCineSolutions vd tovg 6povg tov pbpov 10 twv I'evikwv Opwv. H
HomeCineSolutions pmopet, pe ™ ovp@wvia tov ITeAdTn, va avaAdBel €€ OVOPATOC KA1 Y1 AOYXPLACTHIO TOL
ITeAdtn TNV amooToAn Twv [IpoidvTwy 0Tov KATACKELAOTH, e 61K& Tov £€08a Kal K1v6dvoug.

Ol ovpBaTtikég eyyvnoelg 6ev KAADIITOLD :

e TNV aVTIKATAOTHON OVAAWCTPWY (EPOEIKTIKG, pratapieg, AAUITAPES, KOQPAAELEC, KEPAIEG, AKOVOTIKA
@OPNTWY CLOKELWD AVATAPAYWYNG, HIKPOPWVA, PO0p& KEPAAWDY EYYPAPNC N ALAYVPWOTNG...) ;

e Tn pn Kavovikn 1 pun odpewvn ypnon twv Ipoidvtwy, mov pnopel va IPOKVITEL AIId TN |n THPNOT TW
06NY10Y 1 CLOTACEWD TIOL AVAPEPOVTAL OTO £YYEPLBL0 YpNong tov IIpoidvTog ;

» Tig BAGPBeG mov ovvbéovTtat pe T afecovdp (16iwg KaAwdia Tpopobooiag) ;

e Ta EAATTWPATA KA1 TIG OLDENELEG TOVC IOV 0PEIAOVTOL OTNY €XEPPAOT TEYVIKOD 1N EYKEKPLIEVOL AIId TOV
KATAOKEVOOTY ;

e Ta EAATTWPATA KX TIC OLDEMEIEG TOLG IOV OLVOEOVTAL PE YPTOT U1 OVPPWDN TIPOC TOV TIPOOPLOPS YLK TOD
omoio mpoopiCetat to ITpoidy (EmMayyeAPATIKY, CLAAOYIKT ¥PNON...) ;

e Ta EAATTWPATA KL TIG CLDETELEG TOLG TTOV OLVEEOVTAL 1€ OTTOLAONTIOTE EEWTEPIKT aTia.

9.3. EmMoTtpo@n EACTTWHATIKWD IPOlovTWD

To eAATTWPATIKG TIPOTOV MPEMEL VX EMOTPAPEL GTNY APYLKN TOL CLOKELVATLN, TLVOBELONEVO ATIO OAa T
a€eoovdp KOl Ta £YYpa@a oL mopaoyEOnKay Katd Ty nwAnon. O IeAdtng vmoypeodTat va AdPBel OAEC TIC
amopaitnteg mpo@uAd&elg yia va e€aopadioel TNy mpooTacia Kal TNY KA1 61athipnomn Tov mpoidvtog KaTtd tThy
EMOTPOPN TOL. H eMaTPOPN TWY EAATTWPIATIKWY IPOIOVTWD MPEMEL P& oLVodedETAL ATId AV TIYPAPO TOL



TipoAoyiov ayopdg Kabwg Kol amd emeENYNUATIKY EMIGTOAT IOV ADAPEPEL TN YVAOT) TOL TIPOPBANPATOG IOV
QVTIPETWI{OTNKE.

TOnewva pe ™ evpwiaikn o6nyla 2019/771 oyeTiKA& pe THY TWANON AYxBWD 08 KATAVAAWTEG, OTIWG
peTa@éPONKE 0T0 YaAAKS 6ikalo 1o Gpbpo L. 217-11 tov Khbika KatoavaAwTh, 6TOD N EMOTPOPNH
npaypatonoleitol oto mAaiolo g vopung eyyomong ovppdpewong, n HomeCineSolutions avadappdavel ta
£€06a emaTpoeng yla toug ITeAdteg Twv omolwv n HiedBvvon mapaddoong Pploketal o€ Kp&Tog PEAOG TNG
Evpwnaikig Evwong, TapEYovTag IPOIANPWHEDT ETIKETK EMOTPOPNG ) EMOTPEPOVTAC Ta €060 EMOTPOPNC PE
NV IpooKOpon ammobelKTIKOD. I'a toug ITeddteg Twv omoiwv 1 HievBvYon mapddoong PplokeTal EKTOC TNG
Evpwnaikng Evwong, ta £é€0ba ematpopng Bapdvovy tov ITeAdTn.

9.3.1. BAGBN KaTd TO Grolypa TG GVOKELATLAG

e meplITwon KATAOKEVAOTIKOD EAATTOUATOC IOV HIAIOTWVPETAL KATE TNV IPWTN BE0T o€ AstTovPYLX TOL
IIpoidvtog (un Aettovpyla, mpddnin dvodertovpyia), o ITehdtng Srabétel mpobeopia dekateoodpwy (14) nuepwv
oIrd Y nuepounvia mapddoong yia va avaépel to mpépAnua ato TuRpa EEvmnpétnong Metd v ITwAnon tng
HomeCineSolutions.

IMa va enweeindei amd avtn ™ Siabikaoia, o TTeA&TNG mpEmel va eMKOIWWWPNOEL pe To Tunua E€vmmpétnong
MeTd ™ ITwAnon mapéyovtag tTa akOAovba otoryeia :

* Tov ap1Bud tng oyeTikng Iapayyeriag ;
* AVaALTIKT TIEPLYPAQPT) TOL H1AMOTWOEVTOC EAATTONATOG ;
* dwTtoypapisg ka/M Bivteo mov amelkoviCovy T0 EAATTWHA.

Mévo Ta KATAOKEVAOTIKA EAXTTORATA IOV KaB10ToOY To [1poidy aratdAANAO ylo T ouLNOT ¥PNoN Tov
koAbmTovtat and avth T Srabikaoio. Ta EAXTTOPATH IOV TPOKVIITOLY KIIO KOKT ¥PNON, ECQEAAPEDT)
eykatdotaon 1 onoltadnimote GAAN e€wtepkn attia e€apodvtar. Or {npieg mov cvvbEovTan e TN HETAPOPX
vayovtatl otn Stabikacia mov mpoPfAémetat 0to Gpbpo 8 Twv I'evikwv Opwv.

IMa toug ITeAdteg Twv omoiwv 1 6iebOvvon mapddoong Ppioketan oe Kp&tog péAog g Evpwnaikng Evwong, n
HomeCineSolutions mapéyel mpomAnpwpévn eTKETA emMOTPOPNG. Edv v pmopel va mapaoyebel TéTola ETKETA, 1
HomeCineSolutions pmopel, kat’ e€aipeon, va emotpéyetl otov ITeAdtn Ta £€06a emMOTPOPNG e TNV TIPOCKOIIOT
amobe1kTIiK0D. ' toug IMeddteg Twv omolwv n 61edOvvon mapddoong Bpioketal ekTOC TG Evpwnaikrng ‘Evwong,
T £€06a emaTtpoeng Bapdvovy tov ITeAdTn.

MeTtd v mapadafr) Kol Tov EAEYY0 TOL emMOTPEPONEVOL TIpoidvTog, N HomeCineSolutions mpofaivel, Kat’
emAoyn Tov [TeAdtn Kot pe Y em@OLAaén SiabeopdTnTag, OTNY AvTIKATAOTAOT ToL IIpoidvtog 1) ot TANPN
EMOTPOPN ¥PNU&TWDY, cvpneptiapfavopévng g TpNIg Tov IIpoidvTog Kot Twv apylkwy e£66wv napddoong.

H 6labikaoia avth elvar Srakpith amd 10 Sikaiwpa vmoavaydpnong mov npofAénetat ato ¢pbpo 5 Twv I'eviKWY
Opwv, to omoio pmopel va aoknOel avefaptnTa Katl ywpic va amotteital alTioAdynon EAXTTWHATOG.

9.3.2. KttT €EmoTpoPnig KATOmy mpocPopac

Edw o ITeddtng avtipetwnilel HuokoAieg va emMOTPEWEL TO EAATTWHATIKG IPOIOV OTNY KPYLKN TOL OLOKELATTQ, N
6ev Blabétel mAéov TNV apy1KN oLOKeLATTA, propel va emkrowwrnioet pe ™ HomeCineSolutions yia va AdPet
€A TOMKEVPEDVT IPOCPOPA V1K K1T EMOTPOPNG IIPOTAPIOCHEPO OTOD TOIIO KAl 0TO OYNIX TOV OYETIKOD
mpoidvTog. To KT avuTo O emTpéyel v e§a0PAALOTEL N IPOCTACIA TOL TIPOIOVTOG KATK TN PETAPOPK TOV.

9.3.3. XpEWOELG O€ MEPUITWOT] AMOVOLAC HLAMOTWOEDTOC EAATTWNATOC HETA Amd
HIPAYHATOYDWIOCVDT)

Otov o ITeddtng Cntel ™y avdAnyn evog ITpoidvtog Adyw PAGPNG 1§ SvoAertovpylag ektdg Tov mediov TwY
DOUIIWY EYYLNOEWD OV AVAPEPOVTAL 0TO GpBpo 9.1 — 16iwg petd ™ ANEN g mpobeopiag TG VOPLUNG
£yyonong cvupdpEwaong, i 0tav To IPoPaAAOIEVO EAATTWHA aITopPEEl aard e€atpoduevn otia Katd TN £vvola
ToL GPOpPoL 9.2 (N KAVOVIKN ¥pNon N} YPNoT Un odPEwWYN 1 To eyyeEPidlo, e€wTteplkn antia, eméppaan un
EYKEKPLIEVOL emoKevaoTn) — 1 HomeCineSolutions pmopei, mpw amd k&be eméppao, va vmofaAel otov TTehdtn
mPOoCo@OPA& oL H1LKPVICEL TO KAT’ AITOKOIT TT006 Twv ££66wv H14YyPWONG KAl EMNVAIIOCTOANG TTOL eVBEYETAL VA
TipoAoynBodY 4 N IPAYRATOYPWHOTUVT HEV AIOKAADYEL KAVEDA EAATTWHIK IOV DA KOADIITETHL amId £yyONom.



Ta £€€0b6a avtd KabBioTavtol amoitnTd pévo e@doov o ITehAdtng £xel pnTwe amodeyBel avth TV Ipooopd P
amd TN levépyela TG mpaypatoyrwpoovvng, oe atabepd péco. EAdelyel mponyoduevng amodoyng, Kavéva £€060
Srayvwong 6ev pmopel va tebel oe Bapog Tov ITeAdTn.

Edv n mpaypatoyvwpoovvn Siamotwoel 61t 1o I1poidv eivor odp@wro kol amadraypévo amd Kabe eAATTWUA IOV
KoAOIITETO a6 €yyvnon, ) 61 n Sramotwleioa BAGPN amoppéel amd e€aipoduevn atio Katd TNV EVVOLX TOL
apBpov 9.2, n HomeCineSolutions tippoAoyel atov ITeAGTN TO AMOGEKTO KAT' AIIOKOIIT 000, TO 0010 KAADIITEL T
£€06a 1ayrwong Kal enavarrooToAng tov ITpoidvtog, Dyovug epdounpvta evpw (70 €) cvpmeprhappavopévwy dAwv
TwD @épwv. To ITpoidy emavamooTEAAETAL 0TOD TTeAATN PETE TNV €EO6QANCT ALTOD TOL KT  KITOKOIIN IT0G0D.

Ot tapovoeg 6latad€elg 6ev e@appdlovTal OTIG EMOTPOPEG IOV EPIILIITOLY 0T POULUT £yyONOT GLPROPPWONC I
gTN POPLET £YYONOT KPUPWY EAXTTWHATWY TTOL AVA@EPOVTAL 0TO &pBpo 9.1, 00TE OTNY ACKNOT TOL HIKOLWPATOG
LIV AYWPNOTNG TTOL TIPoPAETIETAL 0TO GpBpo 5, o1 omoieg mapapévouvy ywpic £€oda Hidyvrwong yia tov ITeAdtn vod
TOLG OPOLG oL TPOPAEIEL 0 VOPOG. ZOPYwva e 1o Gpbpo L. 217-7 tov Kwbika Katavadwtn, otav 1o IIpoidv
e€akodovBel va KOADITETHL AIId TN POPLIN £YYONOTN GLPPOPYWONG, evamokeltatl atn HomeCineSolutions va
amobei€el 6T 1 PAGPN amoppéel amd e€arpoduevn attia.

9.4. ENEKTACELC £PY0NONC KAL AOPAAELEC

Koatd tov ypévo tng Iapayyeriag tov, o 16iwtng [Meddtng mov ypnotpomnolel to IIpoidv 010 mAaiolo O1KIHKNG
xpnong umopel va cvvdyet éva amd T aKOAoLVO TTPOTIOVTH EMEKTAONG EYYDNONC | AOQGAIOTG, TIOV TIPOCPEPOVTAL
amd v Estaly :

* Estaly Care : eméktaon £yyonong v (3) eTwv mov meptAappavel aoc@aAlon Katd toyaiag Opadong ;

 Estaly Nomad : ao@dAion katd toyaiag Opadong, khomng ko o&elbwong, didprelag tplodv (3) £TWD, MOV
mpooplfeTal Yl @opnNTEG OLOKEVEG ;

e Estaly Install : ac@&Aion mov kaAbmtel {npieg oyeTi{oueveg pe M eyKatdotaot tov IIpoidvtog,
6lapkelag eENvta (60) nuepwv amd TN mapddoon.

O enayyeApatiag [Teddtng | etanpkog ITeAdtng mov ypnoipomnolel to [poidv 0to MAKiC10 TNG EMAYYEAPATIKAG
6paoTnPlOTNTAG ToL 6EV pmopel VA CLVAWYEL AVTEG TIG EMEKTAOELG £YYONONG Kol ao@aAeieg. H TipoAdynon oto
ovopa 181w, etatpeiag N enayyeApatia emTpénel va Kaboprotel N emMAEEIPOTNTA Y1 AVTE TA TIPOIOVTA.

Ta mpoidvta avtd mapéyovtal amd tny Estaly, avdvonn etaipeia amAovotevpévng popeng (SAS), eyyeypoappévn
OTO EPTOPIKO KOl ETALPIKO UNTpwo tov ITapiotod pe aptdnd 909 874 109, ne £6pa otn SiedOvvon 24, rue Malar,
75007 Paris. H Estaly eival kataywpiopévn oto ORIAS pe ap1bpd 22 002 508 vid tny 161détnta Tou peoaitn
acg@arioewy Katd TN évvola Twp Gpbpwv L. 511-1 kot endpeva Tov Kwbika Acpaiioewv.

H HomeCineSolutions evepyei vmd v 1616t TOL HrapecoAapnTi Kot Sev £xel TN 1W81OTNTA TOL AoEAALTTH. O1
0potl Kl o1 Aentopépeleg K&Be mpoidvtog opiCovton og ywploth odpBaon mov npoteivetatl amd v Estaly. Ta
£YYpo@a TANPOMOPLOY AoPAALCTIKOD Mpoidvtog (IPID) Kot Ta evNUEPWTIKE @LAAGS I eivan Hlabéopa ota
meEPLYPUPIKA SeATia Twr oyeTikWY ITpoidvTtwy Kabws Kol Katd tn Sradikaoia ITapayyeAilag.

O TTeAdng avayrwpilel kat amobéyetatl 011 1 HomeCineSolutions, tpitog otig ovufdoeirg avtég, 6ev pmopel va
BewpnBel viedOLYN Yix omotadrmote mapdAetyn g Estaly § Tov ao@aAioTh.

Topgwva pe to dpbpo L. 112-10 tov Kwdika AcpaAiiocewr, o ITeAGTNC MOV CLPAIITEL ACPAALOTIKT COUPACT
SraBétel Hiraiwpa vmavaywpnong mov ackeital evtoC Mpobeopiag Tprdvta (30) Nuepwv amd TNV nuepounPia
obvayng, ywpic é€oda | mowég. To Sikaiwpa avtd aokeitatl évavtt Tng Estaly vté touvg 6povg mov mpoBAEmovTal
oTn ovPPaAon XOCPAEALOTG.

10. E€vmmpétnon IedAatwp

Mo k&Be epwTNON 1 IPO-TWANOLAKN TANPOPoPia, OYETIKA e TNV TAPAKOA0DONON Kol EKTEAEOT TNG
IMapayyedilag, TNV AOKNOT TOL HIKOIWIATOC VIAVAYWPNONG, TNV EVEPYOTOINOT onolacbNIoTE £yydNoNg Kot Ty
enefepyaoia mapandvwy, o Ileddtng pmopel va emrowwvnoetl pe ™y EEvompétnon Iledatwy péow :

* EowTePKNG vImpesiog pnrupdtwy mov PploKeTal oTtnp evdTNTa « Mon compte » pe mpooBaon otnv
KopTéAa « Mes messages » ;

e TnAe@wvov, mov amoltel TNAEPWYO MOAAXIIAWY CLYVOTATWY YLK TAONYNOT) OTO WV TIKG GOOTNIXK, OTO
+33 (0) 351 120 150 (xkAfon ywpic mpdobetn ypéwaon), amd 10:00 £wg 12:00 amd Tpitn éwg ZdPPato KAt
o116 14:00 éwg 18:00 amd Asvtépa Ewg ITapaokeL ;



* HAektpovikoO tayvbponeiov : suivi@homecinesolutions.fr yia TNy mapakoAodONON Kal EKTEAETT TNG
TMapayyeriog péyxpt TN napdboon, | sav@homecinesolutions.fr yia Ti¢ emaoTpo@ég, TnY AOKNOT TOL
S1KWNATOC LIIAV Y WPNONG KAl TNV EPEPYOTIOINCT TWY EYYLNHOEWD ;

* Tayvbpomkng aAAnioypagiag otnr akdéAovdn iedOvvon :

HOME CINE SOLUTIONS - SERVICE CLIENT
3 RUE FERDINAND DE LESSEPS

60200 COMPIEGNE

FRANCE

11. EvOovn tnc HomeCineSolutions

Ta ITpoidvTa CLPPOPPWVOVTAL PE TN POP0Becia Kol T TIPOTLIIA IOV 1oyVovy otn 'aAAia. H gubOvn g
HomeCineSolutions §ev pmopel va Bepediwdel oe mepimtwon un tpnong tng vopobesiag g Ywpag 6Iov
napadibetat to IIpoidy, 16iwg oe neplmtwon anaydpevong evdg Ipoidvtog. Evamdkertat oo ITeddtn va eAEYEel
OTIC TOMEKEG aPYEC TIC HLVPATOHTNTEG EL0NYWYNC Kl YPNoNG Twv ITpoidvTwy mov oKOmEDEL P& AMOKTNHOEL. TIpw
amokTtNoel T ITpoidvta, o TTeA&TNng mpémel va eAEYEEL TN TLPPATOHTNTA TOLG PE TOV EEOMALOIO TOL, TNV NAEKTPIKN
EYKATACTAOT) TOL KAl YEVIKOTEPQ e KGOe e€ommAlond pe tov omoio ta [Ipoidvta Ba ypnotpomoinbody Kay/M Oa
ouwvdebolv. 210 mhaiolo avtd, N HomeCineSolutions gvviotd atov [TeA&Tn v VA ADTEL TPOTEKTIKA TA TEYVIKK
YOPAKTNPLOTIKA Kol TNY Teptypa@n Twv [IpoidvTtwy Kal va emkolwwvnoel pe v E&vmmpétnon [Medatwv edv
emOupel va AGBel CLPTANPWPATIKEG TTANPOPOPTEG.

E€aA2ov, o ITeddtng elvot o povog vedOBvvog yla T oOrdeon, Tn HlacvLYHeOT, TNV EYKATAOTACN KA1 TN ¥PNOT
Twv ITpoidévtwr. H HomeCineSolutions ovviotd otov ITeddtn va Siafdoel TPOTEKTIKG TO £yyelpidlo ypnong mov
napéyetat pe ta [Ipoldvta Kot va TNENoeL TI¢ oLPPOVAEG, Tpoeldomolnoelg Kol mpo@uAGéelg. H
HomeCineSolutions &ev pumopei va BewpnBel vedOLYN edv Ta [TpoidvTa amoderybodV achufata N TAPOLOIATOLD
6vodertovpyleq pe opropévo e€omAlond, EYKATACTACELG, AOYLOPIKG, pubuicelg | AEITOLPYIKA CLOTHRATA TOV
ITeAdtn. H evBbv1m Tng HomeCineSolutions 6ev pmopel va Bepediwdel oe mepimtwon @Oopdg Ka/n Hlakomwy
Aertovpylag Twv Ipoidvtwy 1) dAdov e€ormAionod Tov ITeAdTN IOV TPOKVITOLVY AIId AKATAAANAT 1) 1N
poonNKovox YpNom Twv Ipoidvtwy.

e KGOt nepintwaon, oe nepintwon Hapayyeiiog amd enayyerpatia, n e84V g HomeCineSolutions
neplopifetal oTig dpeoeg LVAKEG (nuieg, pe e€aipeon :

» KaOe éppeon ka/f Gudn (nuia kat, e161kOTtepa, KGOe Cnuia mov cvvbéetat pe ™ dpaoTnprdTNTA N TNV
aII00TOAN TOL ITeAATN ;

* K&be amwAeia KOKAOL £pyaolwv, o@éAovg, KEpboug, ekpetdAdevong, medateiag Ka/M 066wy ;

* K&be gpmopikn /Kot o1kovoplkn {nuia ka/f Sratdpaén ;

e Ka&Be mpoaPodn g @rung, Tng vmdéAnyng 1 T elKOVaG PEpKag, mov veiotatal o ITeAdTng.

EmmAéov, yia k&Oe TTapayyeria amd emayyerpatia kol avefaptitwg KdBe dAANng 6idta&ng twv I'evikwy Opwy, N
OVLVOAKT OWPELTIKN €vOOYVN TG HomeCineSolutions, e oyéon pe v IMapayyeria, 6ev pmopel va vepPaivet,
ava ITapayyeria, 1o OLVPOAIKO TOOO IOV TIHOAOYNONKE yia TN €V Adyw [Tapayyeiia.

12. [Ipoowmka dedbopéva

12.1. Yonev0Ovvocg eneepyaoiag

YmedOvvog enefepyaciag Twv MpoowmKkWOY debopévwy tov ITeddtn elvot 1 etaipeia Solutions SARL
(HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200 Compiégne, France. I'ia K&Be £p0TNOT OYETIKA 1E T
npoowmkd& §gbopéva, o IeAdtng pnopel va emkolwwvnoet pe 1 HomeCineSolutions pe nAekTpovikd
toyvbponeio otn HiedOLVYON donnees@homecinesolutions.fr 1 pe TayLEPOPIKN EMOTOAN OTNY AVWTEPW
S61eb0vvon.

12.2. JvAAcyopeva bedbopéva, okonmol Kal POPKEG Baoerg

H HomeCineSolutions cvAAéyel ko ene€epyaleton Ta mpoowmka 6ebopéva Tov TTeAdTn yla Tovg akOGAovLOoLC
OKOIOUG KAl 0TIC aKOAOLOEG VONKEG BAoELG :

* EktéAeon tng ovpPaocnc (dpbpo 6.1.b tov RGPD) : 6rayeipion twv IMMapayyeiiwy, moapddoon,
TipoAoynon, 6ayeipion Tov Aoyaplacuod, mapakoAovONon NG e§LONPETNONG PETA TNV TWANOT,
dlayeiplon emoTpoPWY Kl EYYLHOEWD ;



* TRpnon POK@WY vIOYPEWIEWD (&pOpo 6.1.c Tov RGPD) : Hlrathipnon Tiporoyiwy Kat dedopévwy
OLVAAAAYWD TORPWDA E TIG AOYIOTIKEG KAl QOPOAOYIKEG DIIOYPEWTELG ;

* ‘TEvvopo gvp@épov (dpbpo 6.1.f tov RGPD) : mpdAnyn g amdtng, BeAtiwon tov IoTdTomov Kot Twv
LIMPETLIWD, Blayeiplon ave€dPANTWY 0PEIAWD ;

e JuykataBeon (&pbpo 6.1.a tov RGPD) : AII0GTOAT EUIOPIKWY EMKOIDWVIWY PE NAEKTPOVIKA NECA OE 1N
MeAATEG ) OYETIKG PE TIPoidvTa 1) viMpeoieg AN amd ekeiva mov eivar mapdpola pe doa elyav
IPONYOLPEVWC TapayyeAOet.

Tonewva pe to apbpo L. 34-5 tov Kwbika Tayvdpopeiwv kar HAeKTpov1KWY EMKOIWWLIWDY, 1
HomeCineSolutions pmopel va amoctéAAel gtov ITehdtn, ywpig IponyodUEVT) CLYKATADEDT), EPTTOPIKEG
EMKOWwWY{eg IOV KPopodY mpoidvTa N vunpeoieg napdpola e ekeiva mov eiyav mponyovpévwg mapoayyerdei. O
ITeAdtng pmopel va avtitayBel oe avTo dwpedv KAl avd Tdoa oTIYUT, ¥PNOIHOIOIWVTAG TOV 0OVEECTHO
QIEYYPAPNC TIOL XVUPEPETAL 0€ K&Be emrowwvia N emrowwvwvtag pe tn HomeCineSolutions.

12.3. AnobéKTteC TP dedbopévwop

Ta mpoowmkda 6edopéva tov ITeAdtn pmopel va HlapiBactody 0TIG aKOAOLOEG KATNyopieg AIOdeKTWY, aALOTNP&

oTov Padpd mov elvatl avPayKaio YL TOLG CKOMODG OV MEPLYPAPOVTAL AVWTEPW : THPOYOLE MANPWIWY (Tpdmela,
PayPal, Alma, Younited), petagopeic kot mapdyovg logistics, mapoyo enéktaong eyyonong (Estaly) Kat Teyvikong
vrepyoAdpoug (@rho€evia, ovvTiHpNnon ToL IoTdTOIOL).

Oplopéva npoowmka debopéva tov ITeddtn pmopel va petagepbodY ekTéC NG Evpwnaikng Evwong oto mAaioilo
NG IPOTPLYNC O€ TEYVIKOVC viigpyordBoug (16iwg yia ™ 61ddoon kot TNy ac@dAeia tov IotdTomov). Ot
HETAPOPEG KVTEG TTANLOLWVODTAL AII0 KATAAANAEG £YYLNOELG ODPYWYa g To Ke@ddato V tov RGPD, 16iwg T1¢
TLTIOTIOWNPEVEC TLUPATIKEG PNTPEC TTOL VIOOBETAONKAY amd T Evpwnaikn Emtpon).

12.4. Al@pkela Statnpnong

Ta mpoowmkd dedopéva tov IMeddtn HratnpodvTal Katd TN HidpKela TNG CLPPATIKNG OYECNC KAl TN OLVEYELX
Yla TG EQapPR00TEEG POULEG TTpoBeopieg mapaypaeng (mévte £tn amd TN ANEN NG EPTIOPIKNG OXETNC YK T
6ebopéva Tipoddynong, tpia £tn amd T tedevtaia emrowwvia yia ta edopéva epmopilkng mpowbnong). Ta
b6ebopéva mov aopodY Tov Aoyaplaopd Sraypdeovtal tpla (3) £Tn petd ™ teAevtaia oObvdeon Tov ITeAdTn,
HETA TNV II0O0TOAN TIPOTYOVPEVOV EVNUEPWTIKOD NAEKTPOVIKOD PINvOPATOC.

12.5. Avkawwpata tov ITeddatn

Tonewva pe tov Kavoviopd (EE) 2016/679 (RGPD) Ko tov vépo « Informatique et Libertés » ap1f. 78-17 tng 6n¢
Iavovapiov 1978 énwg tpomomonOnke, o ITeAdtng Hlrabétel Ta akd6AovOa Sk WPATA €I TWY TIPOCWITIKWD
6edopévwy Tov :

* Alkaiwpa npooBaocncg (¢pbpo 15 tov RGPD) : va Aappavel empeBaiwon 6T Hebopéva mov Tov a@opody
vmopdaAdovtat oe enefepyaoia Kat va AapBdvet avTiypa@o avTW ;

s Aikaiwpa 616pOwong (dpbpo 16 tov RGPD) : va {ntel N 616pObwon avakppwv 1| eAMIWY 6ebopévwy ;

s Aikailwpa dwaypa@ng (dpbpo 17 tov RGPD) : va {ntel n Sraypaen twv 6ebopévwy Tov, pe ThY
emMEOLAAEN TWY POPIWD VIOYPEWCEWD H1aTAPNONG ;

* Alkailwpa meploplopo® tng enelepyaociag (dpbpo 18 tov RGPD) ;

s Aikaiwpa @opntotntag (dpdpo 20 Tov RGPD) : va Aappdvel ta dedonéva tov e Sounpévo, Kowweg
XPNOI0IIOI00IEPO KAl ADAYDWO0 AId Unyovt) Hop@dTLIIO ;

* Alkailwpa evavtiwong (dpbpo 21 tov RGPD) : va avTitiBetan ot ene€epyaocia twr 6ebopévwr Tov,
16{wg yra 0komo0Gg ePmoplkig mpowbnong.

O ITeAdtng pmopel va ACKNOEL T HIKALWRATA TOL PE NAEKTPOVIKS Taryvbpopeio otn HiebOvvan
donnees@homecinesolutions.fr N} pe TayvEpouk” emotoAn on GievOvYomn g HomeCineSolutions. H
HomeCineSolutions amavtd evtdg mpobeopiag evdg (1) pnrog amd tr mapadafr TOL ALTHPATOC.

Y& nepimtwon Katayyediag, o [Teddtng pmopel va vmofdaAel Katayyedia otnry Commission Nationale de
I'Informatique et des Libertés (CNIL), 3 Place de Fontenoy — TSA 80715 — 75334 PARIS CEDEX 07, 1) ctov
1otoTomo https://www.cnil.fr.

12.6. Cookies

Katd v mdonynon otov Iotétono, pnopel va amobnkevtodr cookies otn ovokevn tov [TeAdtn. Ta cookies mov
elvon amoAdTwg avaykaia yla tn Aettovpyia tov Iotétomov (ovvedpla, KaAdOl, ao@dAeia) 6gv amaltody TN


https://www.cnil.fr

ouykatdOeon tov ITeAdtn. Ta cookies yia 0KomoOG pPETPNONG KOwoo 1 e€atopikevong amodnkedovtal pdévo petd
™ AQyn NG ovykatdBeong tov ITeA&Tn pEowW TOL EVHEPWTIKOD banner mov gp@avifeTal KATd TNV IPWTNH
emtokeyn tov. O ITeAdtng pmopel avd TAoA OTIYPT DA TPOIIOIIONOEL TIC IPOTIPNOELG TOV OYETIKA NE T cookies
amd g pubpioelg tov Iotdtomov 1 pubpiCovtag To mpdypappa meptynong tov. H dpvnon pn ovowwdwv cookies
6ev enmodiCer v npoéaBaon otov IotéTomo ovTE TNV LIIOPOAT ITapayyeAidv.

13. Avagpopa
13.1. 20opBaon andédering

EkTt6¢ amobeifewg Tov avtiBétov, Ta Hebopéva mov Kataypd@ovtal Katd Th evkapia g [Mapayyediog otov
IotéTomo 1 TNAE@WVIKA KaOWG Kol T TipoAdyia mov ekbidovtar amd 1 HomeCineSolutions amoteAobv ammddelén
TOL OLPOAOL TWY CLVAAAAYWY TTOL oLPAITOVTAL PeTaED TG HomeCineSolutions kot tov IleAdTn.

Ot ovppaTtikég mAnpo@opieg mov agopody Y IapayyeAia Oa amoteAéoovy avTIKE{NEVO NAEKTPOVIKOD PUNVOIKTOQ
empepaiwong o e060eT0 ¥pdvo Kal o K&Oe mepimtwon mpv amd th napddoon twv Ipoidévtwy. Mali pe avtd 10
NAgkTPOV1IKSO pivvpa empeBaiwong g Mapayysriag, Oa Tov mapadobel yra petayevéotepn ava@opd
evnuepwpévo avtiypago twv I'evikwy Opwv vié popen eyypdgov PDF. EmurA£ov, TipoAdylo Ba napadobel otov
ITeAdtn N B tebel 0N 614001 TOL OTOV AoYyaplaopd TOL TO APYOTEPO KATAE TOV Ypdvo Tne mapddoong Twv
IIpoidvtwy. Yd avtég 11 ovvbnkeg, 1 HomeCineSolutions cuviotd otov ITeAGTN va EKTLIIOCEL KA1/M DA
apyelofetnoel oe a&1émoTto Kol S1apkEC péoo TN emPepaiwon, To TpoAdylo g IMMapayyeriag, TO MEPLYPAPIKO
b6eltio Twv Ipoidvtwr Kabwc Kol Tovg I'evikodg Opovg mov Tov eapudélovTal.

13.2. Aopdarewa

IIpokelpévov va SiaocaAiotel N ao@dAsia ™G TAnpwung ™G IapayyeAdiag, ot mAnpogopieg mov aopovY TNV
MOTWTIKN KAPTA TOL TTEAGTN LIOKEIWTAL OTO TPWTOKOAAO Kpvmtoypdenong TLS. EmmAéov, anmootéAAovTal
anevbelag ot Tpdmela ™he HomeCineSolutions, ywpic va 6iépyovtat ) va amoOnKedOVTAL TTOLG HLAKONIOTEG
¢ HomeCineSolutions. Mévo n tpanela tng HomeCineSolutions 6iabétel Tov ap1Opd, tny nuepounvia 1oyvog
KOl TO KPUIITOYPA@NPA TNG TPAIECIKNG KAPTAG oL ¥pnotpomnolel o ITeA&TnG.

13.3. Akvpotnta / Mn avtirtalypotnta twe 'evikov Opwo

Edv pla ) meproodtepeg Sratdéelc twv I'evikwy Opwv Knpuybodv GKLPEC KaT’ £@appoyrn voov, Kavoviopoo ,
KOTOmY TEAETIBIKNG amd@aong apuddiov Sikaotnpiov, ol H1atdEelg avTég BewpPodVTAL AITOOTIWPEVEG IO TNV
IMapayyedia. Ot dourég Srata€erg Twv Fevikv Opwr Bewpodvtot £YKLPEC Kol TaPapéPov g 10YD, EKTOC EGV 0
ITeddtng 1 n HomeCineSolutions amodei€el 611 n akvpwdeioa Giata&n £xel 0vO1WEN KAl KAOOPLOTIKO YAPAKTHP
Ywpic tov omoio 6ev Oa eiye cupPBANOEL.

14. IIvevpaTIKA SikaOwpaTa

To obvoro Twv oToryeiwy (Keipeva, e1KOVEG, AOYOTLIA, EPHOPIKA ONPaTA, PAoelg Sedopévwy...) mov mepléyovTat
OTOV 10TOTOMO MPOOTATEDETAL aIId TO H{KA10 TNG MPELPATIKNG 1610KTNoiag Kol 6ev pmopel va avamapayel 1 va
xpnowpomoinOel ywpic tnv mponyoduevn ovpgwvia g HomeCineSolutions.

15. AtapecoAdBnon Katava2AWTK®WY drag@opwv

Zongwva pe ta dpbpa L. 612-1 kot endpeva tov Kwdirka Katavadwtr, o TTeAdtng KatavaAwtng £xetl To Sikaiwpa
va mpoo@vyel bwpedv oe HlapecoAafnTh KATAVAAWTH € OKOIO TN @LAKN emidvon KGBe Siapopdg mov tov
avturapaditel pe 1 HomeCineSolutions, vé T1¢ mpodmnofioelg mov mpofAémovtal ota pbpa L. 612-1 éwg L.
612-5 Tov Kwdika KatavaAwTr).

O appddlog drapecorafntng Katavaiwtn elvar :

CM2C (Centre de Médiation et de réeglement amiable de la Consommation) 49 rue de Ponthieu — 75008 Paris
IotéTomog : https://www.cm2c.net

[Ipw mpoo@bdyel oo HlapecoAapnTh, o ITeAGTNG mpEmet mPoNYoLPEVWG Pa £XEl LITORAAEL £yypa@n KatayyeAia
o1tn HomeCineSolutions (pe nAeKTpov1K6 TayvEpoueio 1| TayvbpouIKY MO TOAN), N omola va £xel mapapeivel
Ywplig IKavomownTikn amndvtnon evtdg npobeopiag 600 (2) pnrwv.


https://www.cm2c.net

O TMeAdtng pmopel emiong va MPOCEVYEL CTNY EVPWITKIKT TAATEOPPIA NAEKTPOVIKNG emtAvong Sragpopwv (HEA)
mov eivan mpooBdoiun otn 61ebOvvoT : https://ec.europa.eu/consumers/odr.

16. Epappootéo bikaro / Appodra dikaoctipla

Moévo n yadkn ékdoomn e IMapayyeriag vieployvel petad twv Mepwv. H IMapayyeria 6iénmetol amd to
yodAk6 6ikato kat epunredeTal oOpYwYa pe avTd. Qotdoo, oOppwva pe Tov Kavoviopo (EK) aplf. 593/2008
(Rome I), &pBpo 6, o [TeAATNG KXTAvaAWTAG ToL KaTolkel gg Kpatog pérog g Evpwnaikng ‘Evwong enwgeleitat
ard TG AVUYKAOTIKOD H1kaiov Hiatd€elg Tov H1kaiov TNG YWPKG KATOKING TOL 0Tav avTtég elval evvoikdTEPEG YU
auToD.

e meplotwon Slawopdc petafhd Twv Mepwb MOL YEVVPATAL PE @OPUN TNV gppunveia N} Y eKTEAETT TNG
TMapayyeriag, Ta Mépn avadappavovy va e@apudcovy KGbe avaykaia empéAsla WOTE DA KATAANEOLY 08 PLAIKN
emidvon, 16iwg péow ™™g drapecoAdPnong mov npofAénetal oto apbpo 15. H mponyodpevn avalntnon eLAKNG
Abong 6ev HrakomTEL TN CLPPATIKTY £yYONON MOL ePappdleton ota ITpoidvta.

EAdeiyel @lAkng emiAvong, o ITeAdtng KatavaAwtng pmopel va emAn@del, kat’ emAoyr Tov, Ta H1IKACTAPLA TOL
TOMOV KATOKING TOL 1) T apuddiax yaAAikd Sikaotipla. Otoav o Tlehdtng elvot emayyeApatiog, AImOKAEIOTIKN
appodiotnTa amovénetal oto Epmopodikeio tng Compiegne, akOun Kal o€ IEPIMITWOT ATPAATTIKWD PETPWD,
MOPEPTIIITOVONAG EYYONONG N MAELOVOTNTAC EVAYOUEVWD.

17. EEaywylKEG IWANOELG
17.1. IIpoidévta mov mpoopidovTal yra T YaAAlKN KAl EVPWIAIKN ayopa

H HomeCineSolutions mpounfsbetal amd yaAlovg 1 evpwiaiovu mpoundevTég MPoildvTA MPOTAPHOTHEDX OTLG
YOAAMKEG KAl EVPWITAAKEC aYopEC. TTapdTt Ta mpoidvTa avTd pmopel va Ae1TovPYODY Kal 08 GAAEG YWPEC, N
HomeCineSolutions 6ev pmopel va eyyunbel ™ ovpfatdTnTA 1) TN CLPROPPWOT TOLG EKTOC TNG Evpwnaikig
‘Evwong.

17.2. EvOovn tov ITeddatn ywa 61eOveic ayopéc

O IMTeAdtne mov mpaypatonolel ayopd amd Tpitn ywpa, eEKTOC Tng Evpwnaikng Evwong katl K&Oe yaAMKNAG
emkpatelag, elvat o pévog vedOHLYOC v Hraoeadicel 6Tl To ITpoidv eivot cvpPatd pe Tov e€omAiond Tov KAl
oOPEWDYO e Ta IPOTLIIA KAl TIG YPNOELG TNG YWPAG KATOKixg Tov. H gv0bvn avth nepriappavel, ywpic va
meplopilfeTal oe aUTA, TOV EAEYY0 TNG OLPPATOTNTAC HE :

* Tiq NAEKTPIKEG TAOELG KAl CLYVOTNTEG IOV 10X VOLY 0T YWpa Tov [TeAdTn
e Tal TOMKG TIPOTLIIA NAEKTPIKNG XOPAAELNG

» Tig emtpendpeveg pablooLYVOTNTEG

e Ta PO TLIIK OTITIKOAKOVOTIKNG PETAB00NG

e Ta MPWTOKOAAX XOOPPATNG EMKOIVWYIAG

e Ta NAeKTPIKG BOOPATA KA1 TOLG OLVEETOVC

* TG amolToOPEVEG TMOTOMOINOELG KAl EYKPIOELG

» ToyxOV mEPLOPLOPODG ELTAYWYNG

O ITehdtng avadoppavel va evnuepwHel ad Tov KATAOKELAOTH TWDY [IpoidVTwY KAt amd TIg appodieg apyEG TNG
YWPAG TOL OYETIKG PE TLYOV MEPLOPLONOVC N avayKaieg abeleg Py IPOYWPNOEL OTNY ayopd KAl EL0AYWYN TWD
IIpoidvTwy.

17.3. IIepropronoc v tnc HomeCineSolutions

H HomeCineSolutions 6ev pmopeil va Bewpndel vmmedOLYT yla omtorobnmote mPOPANIA cvpPatdTnTAC,
oLpRopPWoNG 1 xpnong Twv Ipoidvtwy otn ywpa tov ITeAdtn. H HomeCineSolutions 6gv pmopel va eyyunbei 6T
T TwAodueva Ipoidvta B TLPROPPWVOVTAL HIE TOVG E161KODG KAVOVIORODC KGBe ywpag ekTog g Evpwnaikng
‘Evwong.

17.4. EMOTPOPEC KAl EMOTPOPEC FPNHATWD A0yw aovufatotntog

e neplntwon agvpfatéTNTAg N 1N CLVPPOPEWONG Twv IIpoidVTWY pE Ta IPOTLIA TNG YWPAG Tov [TeAdTn, O
ITeAdtng Srabétel, yia va emotpéyel Ta [Ipoidvta, Ty npobeopia mov mpoPAéneTtal 0to Gpdpo 5 Twv mAPOVTWY


https://ec.europa.eu/consumers/odr

T'evikwv Opwv. O TeAdtng mov Katolkel otny Evpwnaixki Evwon 1 o yaAAKN EMKPATELQ,
OLPIEPIANPIBAVONEVWD TWD LIIEPTIOVTIWY TEPLOYWD, AMO{NIIOVETAL VIO TOVG dpovg Tov GpBpov 5. O TTeddTng
mov Katolkel g€ Tpitn ywpa, ekTé6¢ ™G Evpwnaikig Evwong Kol KGBe yaAAMKNG emKpaTaLlng, 6ev emw@edeitan
ad 1o ikalwpa vmavaywpnong mov npoPfAénetat ota dpbpa L. 221-18 ko endpeva tov Kwdika Katavadwn :
TOVL eMOTPEPETAL POVO 1 TIHN ayopdg Twv [IpoidvTwy, evw Ta £€0b6a peTaopdg (apyikn napddoan Kat
EMOTPOPN) TAPAPEVOLY TE PAPOG TOV.

O ITeAdtng eivot vIEDOLVOG YLa TNV OPYEVWAOT KAL TNV TANPWHN TNG EMOTPOPNG Tw IIpoldvTwy 071N
HomeCineSolutions.

17.5. ®oépol Kal baopoti

O ITeAdatng elvot 0 poévog vedOHLYVOG yla TNV KATABOAN 6AWD TWY POPWD, SaTWY N AAAWD ££66wv oL
ouvvdéovTtar pe Y eloaywyn twv Ipoidvtwy atn ywpa tov. H HomeCineSolutions 6gv pmopel va BewpnBel
vedHLVYT Yl avTA Ta mPdoBeTa €06,

17.6. Emotpopn ®IIA

Zopgwva pe to apbpo 262-1-2° tov I'evikod ®oporoyikod Kbk kot To dpbpo 24 bis Tov mapapthpatog IV tov
16100 KWO1KQ, 0 [TeAdTNg mov Katotkel oLVHBWC eKTOG NG Evpwnaikng Evwong poopel, vé npodmobéoeig, va
enwEeAnOel amd v amnaAlayn amd Tov @opo mpooTiBéuevng a&loag (« détaxe ») yra ta ITpoidvta mov ayopdlel
Yla IPOCWITIKODG OKOIIOVE KA Ta ommoia e€&yel 0TIG IPOCWIKEG AMOCOKEVECG TOL KAXTA TNV AvaywpenaoT| ToL oIrd To
£6apog ™g Evpwnaikng Evwong.

H mapoyn tng emotpoeng ®ITA vmokeltal 16{wg 0Tig akdéAovOeg mpodobioelg :

* 0 ITeAdtng elvar nAkiag TovAdylotor HekaéE (16) eTwp Kol £yel TN ovPHON Katolkia Tov g€ TPiTn Ywpa
ek16¢ ¢ Evpwnaixkng Evwong ;

e N mapapovt tov IMeddtn otn Faddia 7 otnr Evpwnaikn Evwon slvat pikpdtepn amd €81 (6) pnveg ;

* t0 mo06 NG IapayyeAiag, 6TwWC EKTIHATHL avd £vTumo emoTPoPng OIIA, viieppaivel To eAdy1oTo dplo TOL
opiCetat amd T 1oydovoa vouobeoia ;

* ta [Ipoidvta mpoopifovTal yia MPOCWIIKN ¥PNOT KAl HETAPEPOVTAL OTIC IPOCWIIKEG AIOTKEVEG TOV
ITeddn ;

 ta ITpoidvta eyratadeimovy mpaypatt To £8apog g Evpwnaikng Evwong mpw omd to TEAog Tov Tpitov
pnpra mov akoAovOel ekeivov NG ayopdg.

H HomeCineSolutions 6gv vmoypeodton va ekbwoel EvTvmo TWANONG yix e€aywyn (« bordereau de détaxe »).
Katémy pntod crthpatog tov ITeddtn Kot pe tny em@dAag&n 6Tt mAnpol T1¢ avwTépw mpodIIobLoelg
emAe&iuétntag, n HomeCineSolutions pmopel wotéoo va avaddBet tn Siayeipion tov evtdmov avTodd.
IIpokelpévov va amdomoindei 1 enefepyacia g emotpoeng OITA, éva évtovmo emoTpoeng OITA agpopd pévo pla
TMapayyeria, amorAeldpevng k&Oe opadomoinong moAAwv IMapayyeAdiwv. H vimpeoia avth mapéyeton
QIOKAELOTIKA PE avTAAAXypa TNV mpomAnpwin, avd évtumo emotpoeng OIIA, kat’ amokomnn e€66wv Slayeiplong
nooob mevivta gvpw (50 €), amartnTwr mp and K&Be Ekboon Tov gvtdmoL. Ta £€0ba avTA eV emaoTpépovTa,
€KTOC OTaw 1 amotuyia tng emotpoeng OIIA ogeideton ot HomeCineSolutions.

O ITeAdTng IOPAMEDEL O 1OVOG LITEDOLVOC YA TNV EMKOPWAT TOL ELTONOL €MOTPOPNG OIIA TOL EVWIOY TWV
TEAWPELAKWDY apywp (16lwg péow tov ovotnuatog PABLO) katd v ££0606 Tov amd to £6apog g Evpwinaiknig
‘Evwong, evTtog Twv mpobeouiwp Kol LI TOLG OPOLG oL HmpoPALmovTal amd tn vopobeoia. H emaotpogn tTov
@OpovL mpooTBénevNG aiag Oa mpaypatomoinbel pévo petd tr napadoapn amd tn HomeCineSolutions tng
a66e1&Ng TEAWVELNKTG EMKDPWOTC TOV EVTOIIOL: NELWVETAL, KATd mepimtwon, Katd ta £€0da Hrayeiptong mov
AVAPEPOVTAL AVWTEPW.

H HomeCineSolutions 6ev pmopel va Oewpnbel vmedOLYN yra dpvnon emaoTPoPng PITA oL TPOKVIITEL AIIO TN 1N
penon amnd tov ITeAdTn Twv mPodIodEécewr eMAEEIPOTNTAC, IO TNV AMOVOIN TEAWVELAKNG EMKDPWOTNG EVTOG
Twv mpobeopi®y 1 ammd omoladnmote GAAN autia ave€dptnTn amd tn PoOANON TNG.
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