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IIpeamOy1a

HomeCineSolutions € ¢paHnIy3bpk0i0 KoMmmnaHiew. Lli 3aranbHi yMOBH, a TaK0XK OyOb-iKe 3aMOBIeHHs, oopMieHe
Ha CaiiTi, perymoiTbCcs (ppaHITy3bKUM IIPAaBOM Ha yMOBaX, BU3Ha4YeHUX y cTaTTi 16. Yci mocumanus Ha
3aKOHOJAaBYi Ta HOPMATUBHI aKTU, HaBe[eHi B IbOMYy OJOKYMEHTI (3aranpHuil MogaTKoBUY Kojgekc, CIoKUBYUU
kopekc, LIuBinbHUM KOOEKC TOII0), CTOCYIOThCS TEKCTiB (hpaHITy3bKOI'O IIpaBa.

ITi 3aranbHi yMOBHM HagaroThcsa KilieHTy KinbKOMa MOBaMU BUKIIIOYHO 3 iHpOpMaliliHOI0 MeTOol0. Y pasi
po36ixkHOCTel y TIIyMadeHHi Mixk ¢ppaHIy3bKO0I0 Bepcielo Ta epekiafeHoo Bepcieto, nuille GpaHIy3bkKa Bepcis €
aBTEHTUYHOIO.

1. Bu3HaueHHs

HaBepmeHi HUMK4e CJI0Ba Ta BUpa3u MalOTh ¥ paMKaxX 3aMOBJIEHHS TakKe 3HaYeHHS:
3aeanvHi ymosu: 11i 3aranbvHi yMOBH, YUHHI Ha AaTy OiATBepAXKEeHHS 3aMOBJIeHHsI KiieHTOM.

Kaienm: Bynp-sika dizuuna ocoba, 110 Ma€ MOBHY IPABO3[ATHICTE, siKa Ai€ B IPpUBATHUX a00 mpodeciiiHux Linsx,
a TakoX OyIb-gKa IopuandYHa ocoba, HajleXXHUM YMHOM 3apeecTpoBaHa B aAMiHICTPAaTUBHUX OpraHax 3a YMOBHU
HafaHHS YUHHOI'O CBiZOLITBA PO PEECTPAIlil0 Ta JOKYMEHTA, 1110 IIOCBigq4Yy€e 0co0y ii 3aKOHHOTO IIPEICTaBHUKA,
He3aJIeXXHO Bif KpaiHu IpokuBaHHSA ab0 MiCIIe3HAXOOXKEHHSI, Y TOMY YHMCJIi 3a MexkaMu €Bporneiicbkoro Coim3sy.

3amossnerHs: CyKyIIHICTD, 10 CKJIAHA€ETHCS i3 3araqbHUX YMOB, 6JIaHKA 3aMOBJIEHHS (Y TOMY YHCIIi B
enekTpoHHOMY (popmarti), KomepiiiHOl fOKyMeHTallii, a TaK0K MOK/IMBUX OOOATKOBUX yrof Ta/abo 0CoOIuBUX
YMOB, ITOTOIXKeHUX Mizk CTOpOHaMMU.

O6aikoauti 3anuc: TlepcoHanbHUM 00/TiKOBU 3anuc, cTBopeHui KinienTom Ha CaliTi, 1110 [03BOJISIE HOMY ITiCIIst
migTBepOXKeHHs CBOro ImeHTHdiKaTOpa OTpUMAaTH SOCTYI A0 icTopil cBoiXx 3aMOBIEHb, paXyHKiB-paKTyp
nonepenHix 3aMOBIeHb, CBOIX ITIEPCOHAJIBHUX JaHUX Ta MiIbroBUX Tapu(iB, 1110 3aCTOCOBYIOTHCS
HomeCineSolutions.

Cookie: HeBenukuii (aiin, mo 36epiraeTbcsi Ha JKOPCTKOMY AUCKY KOMII'IOTEPHOT0 mpuctporo Kiienrta, skuit
mo3Bossie CaiiTy 3anucyBaTH iHdopMaliiio mif yac KOXKHOTO BinBinyBauHs KiieHTa, MONIETIIyIOYN TAKUM YHHOM
nepexin 3 ogHiel ctopiaku CalTy Ha iHIIy.

KomepuitiiHa 0dokymeHnmauis: Ycs indbopmaris mopo ToBapis, po3mimnieHna Ha CaiiTi, 30KpeMa iXHil OIUCOBUH
TTacIopT.

HomeCineSolutions: ToBapuctBo Solutions SARL, 3apeecTpoBale B PEECTPi TOPTiBiIi Ta TOBapUCTB M. KoMII'€Hb
mig HomepoMm 434 420 618, ropunnuHa agpeca sskoro: «3 rue Ferdinand de Lesseps, 60200 Compiegne», 3 IKUM
KitieHT yKaga€e gorosip.

Idenmucgpixamop: Byab-sakui KoHGimeHIIIHHWE Ko abo mapoJb, 0 403Bosg€ KITEHTY MiAKIIOYUTHACS [0 CBOTO
O61iKOBOT'O 3aITuCy.

Cmopona: Bes po3pisduenHs — Kniert a6o HomeCineSolutions.

Toeap: Bynb-sikuii aymio-, Bigeo-, poHorpadiunuit ToBap a6o Mebi1i, 3aTpOIIOHOBaHI M0 MTPOHaXKy
HomeCineSolutions #Ha Ca#Ti.

Catim: IuTepHeT-calT, OCTYIHUY 3a agpecoro https://homecinesolutions.fr, Ta Bci #ioro cTopinku.

2. IlpegMmeT
3aranbHi yMOBY MalOTh Ha MeTi BU3SHAYWTU YMOBH, 3a SKUX:

* HomeCineSolutions nponmae Knieaty ToBapu;
» KnienT 30608B'a3yeTbcs cumatutH ixHio niny HomeCineSolutions.


https://homecinesolutions.fr

3. ToBapu

3.1. HasBHuicTts ToBapiB

ITpono3uuii ToBapiB € mificHUMY IPOTATOM Ilepiony ix po3mimenHs Ha CaiiTi, B Mexkax HasgBHUX 3anacis. Y pasi
4acTKOBOI abo moBHOI BigcyTHOCTI ToBapiB nicns odopmnenns 3amosneHHs HomeCineSolutions noBigomiisie mpo
ue KiieHTa B HaWKOPOTII CTPOKY €JIEKTPOHHUM IIOBiTOMIJIEHHSM Ta/abo TeredoHHUM A3BiHKOM. BigmosigHo mo
ctatrTi L. 216-3 CnoxuB4Yoro Kogekcy, KiieHTy moBepTaeThCsl BapTiCTh 3aMOBJIeHUX ToBapiB, SsKUX HeMa€ B
HAsBHOCTI, MIPOTATroM YoTUpHanuaTu (14) gHiB micns po3ipBaHHS 3aMOBIEeHHS.

3.2. Onuc ToBapis

Kowmeprmilina mokyMeHTallist BifTBOPIOE OJIsi KOXXKHOTr0 ToBapy TexHiuHi maHi Ta BimoMocTi, Hagani BUpoOHUKOM Ta/
abo guctpub'roTopoM, y sikoro HomeCineSolutions npun6ana Toapu. HomeCineSolutions moknagae
MaKCUMAaJIbHUX 3yCUJIb Ajis TOro, mob ¢oTorpadiune 306paxkenHs ToBapiB Ha CaiiTi Bigmosigamo ToBapaM.

3.3. ITIoBOI2KE€HHS 3 BiJIl'IpaI.ILOBaHHM €JIEKTPHYHHM Ta €JIEKTPOHHHUM 06J'IaJJ;HaHHHM

Y 3B'I3KY 3 MOKJIMBOIO HasBHICTIO He0e3MeUHUX Ta 3a0pyNHIOI0YNX PEYOBUH B €JIEKTPUYHOMY Ta €JIEKTPOHHOMY
obramHaHHI Ta pU3WKaMU [JIs 3[0POB'S JIIOAWHY Ta HaBKOJIUIIHLEOTO CEPENOBUINA ¥ Pa3i PO3MOBCIOAKEHHS IIUX
pedoBuH, KITiEHT MOBiMOMIISIETHCS IIPO Te, IO TaKe OOafHAHHS, SKe BUUYEPIaJo CBill pecypc, 3acTapino abo
Oinple He HYHKITIOHYE, He TIOBUHHO BUKUAATHUCS Hi Y CMITHUK, Hi B KOHTEHHEPHU A1 PO3LIILHOTO 360py BimxomiB
MOro MyHIIIUIIAIiTETy BifIIOBIAHO OO0 3aKOHOAaBCcTBa CHiBTOBApHMCTBA, 110 3aCTOCOBYETHCS A0 BCiX AepzKaB-4JIeHiB
€spornelicbkoro Corwa3y.

BigmpauroBaHe eIeKTPUYHE Ta eJIeKTPOHHE 00JTafHaHHSA MOXKe OyTH:

* 3maHe Ha IIYHKT OpUMOMY BimxomiB abo [0 MyHKTY 300py, OPraHi30BaHOT'0 MiCIIEBUMU OpPraHaMU BJIagy;

* [lepepmane G6naropifiHil opraHilarii coiaTbHOT0 CIIPSIMYBAHHS;

e INpuitasiTe Hazam HomeCineSolutions y Mezkax KiJTbKOCTi Ta Tuy o6agHaHH, TPUAOAHOTO B PaMKax
3aMOBIEHHS.

s Toro mo6 CKOPUCTATUCS IPUNMaHHSIM BiAIIpariboBaHOTO eJIEKTPUYHOI'0 Ta €JIeKTPOHHOI'0 06IagHaHHs
HomeCineSolutions, KiieHT noBuHEH Iepen NifTBEPAXKEHHSIM CBOTO0 3aMOBJIEHHS 3a3HAYUTHU B PyOpUIl
«KoMeHTapi» Ha HigCyMKOBi# CTOPiHIII CBOr0 3aMOBJIEHHS, 1110 BiH IPOCUTH NIPUNHATH Ha3ax yce abo YacTUHY
3aMiHIOBaHUX TOBapiB. ¥ TakoMmy Bunagky HomeCineSolutions 3B'si2keThcs 3 KIieHTOM eJIEKTPOHHOIO IOIITO abo
TenedoHOM 1o BignmpasieHHs ToBapiB nns opraHizarnii ymoB 360py BiiIpallbOBAHOTO €JIEKTPUYHOTO Ta
€JIEKTPOHHOT0 OOIagHaHHSI.

4. 3aMOBJ/ICHHSA

4.1. Ilopsimok odopmaeHHsI 3aMOBJ/IEHHS

s opopmernHss 3aMoBIeHHsT KITiEHT TOBUHEH:

* BukoprcTOBYyBaTH KOMII'IOTEPHUY IIPUCTPii, migkmoyeHuit no [uTepHeTy, obnagHaHui 6paysepoM (3
minimaneHO0O KoHirypanieto Edge 56+, Firefox 64+, Safari 124+ a6o Chrome 64+), 110 migTpumye
BUKOpUCTaHHA IpoTtokony TLS (Transport Layer Security);

* Byt BnacaukoM OOTiKOBOTO 3aluCy, IPU LIbOMY CTBOpPeHHS O6/IiKOBOTO 3amuCy, He MOB'sI3aHe 3
nornepenHiM 3000B'13aHHSAM LION0 MOKYIIKH, MOXKe OyTHu 3filicHeHe Oyab-s1K0I0 0C000I0, III0 Ma€ AilCHY
anpecy eJIeKTPOHHOI IIOIITH, IIIJISIXOM 3allOBHEHHS (OpMU, DOCTYIIHOI Ha cTopinIi «Bam o6mikoBui 3anuc»
CaiiTy, HaTUCHYBIIU «3apEeECTPYBaATUC».

ITicna Bubopy ToBapiB, siki BiH 6axkae npunbatu, KitieHT 0OTpuUMye HOCTYI OO CIUCKY X ToBapiB, HATUCHYBIIN
«Bam komuk». KiieHT ninTBepAXKye Lied CIUCOK Ta iHilitoe npoiec 3aMOBIeHHsI, HATUCHYBIIN « 4 3aMOBIISIO».
IMTicns mimTBepaXKeHHS cBoro ImeHTudikaTopa KimieHT 06upae cepeq momepenHso 36epexkeHux aapec B
O6ikoBOMY 3anuci abo CTBOPIOIOYY HOBY afipecy, Miclle BUCTaBJIeHHS paxyHKY 3a ToBapw, a oTiM Micue ix
moctaBku. [lami KimienT o6upae crmocibé mocTaBKH, a IIOTIM CITOCiO OIJIaTH Cepel 3allpOlIOHOBAaHUX
HomeCineSolutions BapiaaTiB. ITicisa Bubopy cnocoby omiatu KimieHT OTpUMy€E OOCTYII IO HiICyMKY CBOT'O
3amoBneHHsa. Ha npoMmy ertarmi KiieHT Bce 1ie Moxe 3MiHuTH oOpaHi ToBapy, agpecy BUCTaBIeHHS PaxyHKy Ta/abo
IocTaBKM Ta/abo criocobu mocTaBKHU Ta/abo omyaTtu. Armo KiieHT cxBanioe yMOBY 3aMOBJIEHHS B IIiTOMY, BiH
TIOBUHEH BUCJIOBUTHU CBOIO 3rofy i3 3arajJbHUMU yMOBaMy, a IIOTIM HATUCHYTU «3aBEPIIUTH MOE 3aMOBIIEHHS» OIS



HigTBepOXKEHHS YMOB CBOrO 3aMOBNEeHHS. HenpuiHATTS 3aralbHUX YMOB YHEMOKIINBIIIOE TiATBEPAKEHHS
3aMOBJI€HHS.

BipgmosigHo mo ctaTtet 1366 ta 1367 LuBinbHOTO Komekcy Ta L. 110-3 Toprosoro kogekcy, CTOPOHHM IPSIMO
IOMOBIISAIOTHCS, IO IPUUHATTA 3arajJbHUX YMOB Ta HAaTUCKaHHS KHONKY «3aBePIIUTH MO€E 3aMOBJIEHHSI» €
IOKa30M 0e3yMOBHOI'0 IPUUHATTS 3aMOBIeHHs KieHToM, 30KpeMa 3arajbHUX YMOB, YHHHUX Ha OeHb ILOTO
3amoBnenHs. [Hdopmarlis, HagaHa abo migTBepakeHa KiienToM nif 4ac opopmieHHsT 3aMOBIeHHS (30KpeMa iM'st
Ta agpeca DOCTaBKHU), € it Hboro 060B's13k0Boi0. HomeCineSolutions He Hece BinmoBiganmpHOCTI y pasi mOMUIKY,
HEeTOYHOCTi abo mponycKy iHdopMaliii, 1110 mepeIrkomkae abo 3aTpUMy€E IOCTaBKy ToBapis.

4.2, MNpuiaarTsa 3amosiaeHHss HomeCineSolutions

JIume npunEATTA 3amoBineHHs HomeCineSolutions 1o3Bosie ocTaTo4HO YKIAacTH HOroBip. Lle npudHATTS
3MiNCHIOETHCS i BimKJIaaTbHOK YMOBOIO OILIATH, IO BigOynacs Ha yMoBax cTaTTi 6.3.

ITpoTte KnieHT Bu3Hae Ta npuiiMae, mo HomeCineSolutions Moxe He MpUHHSATH Ta/ab0 BiIMOBUTHCS BUKOHATH
#ioro 3aMoBJIEHHS 3a HAasBHOCTI 3aKOHHOI IIificTaBy, 1110 BUMJIMBAE, 30KpPeMa, 3:

* 3aKOHOZaB4Y0i 3a60POHM Ha MPoHax BigmoeigHUX ToBapiB;

* HenopmanbHOCTiI 3aMOBIEHHS, 30KpeMa OO0 KiTBKOCTI 3aMOBJIEHNX TOBapiB 3 OrNISIAY Ha CTaTycC
HomeCineSolutions sik po3gpi6HOTO ITPOIaBIIS;

» dBHOI HegoOpocoricHocTi KmienTa;

e OOGr'pyHTOBAHOI IMiA03pH y IITaXpamncTsi;

* HemoxmnmuBocTi moctaBuTu ToBapu [o Kpainu abo 3a agpecoio, o6paHoio KiieHnTom;

 {IBHOI MOMUNIKY B 3arajibHUX YMOBax, IiHi a6o omuci ToBapis, mpuabauux KilieHTOM y paMKax H#oro
3aMOBJIEHHS;

* HasiBHOCTi moTOYHOI 3a60PTroBaHOCTi 3a monepenHe 3aMoBJieHHsI, odhopmieHe B HomeCineSolutions.

5. IIpaBo Ha BiZMOBY Big JOroBopy

BipgmoBigHo mo ctateit L. 221-18 Tta HacTynHux CrioXuB4oro kopekcy, KimieHT-criokuBady Ma€ CTPOK y
yoTUpHAOUATH (14) OHIB O peanisaliii CBOro ITpaBa Ha BifMOBY Bif moroBopy 6e3 HeoOXimHOCTi 0OGI'PYHTOBYBATH
npuyuHy Ta 6e3 ciuiatu mrpadHUX CaHKINIM, 3a BUHATKOM BUTPAT Ha IIOBePHEHHS ToBapiB, fKi 3anuialoThCA 3a
HOr0 PaxyHOK.

KunienT, skuil 3mificHIOE TOKYIIKY B ITpodeCiiHUX LiNIAX, BU3HAE Ta npuiiMae, mo HagaHnas HomeCineSolutions
CBOT'0 BHYTPIIITHBOEBPOIIENCHKOTO HOMepa [1[]B Ta YMHHOI0O CBiOLITBA IPO PEECTPAIliI0 € JOKA30M IOKYIIKH,
mpu3HavYeHoi A npodeciiHuX Iie, o He Ja€e oMy ITpaBa Ha BiIMOBY BiZl HOTOBOPY, IepenbadeHy Ii€io
CTaTTelo.

Bigmosimao mo craTti L. 221-28 CriokuBYOT0 KOAEKCY, TPaBO Ha BiAMOBY Bill TOTOBOPY HE MOXKe OyTH
peanizoBaHe I10[0:

» ToBapiB, BUrOTOBIEHUX 3a crenudikanismmu Kirienta abo sBHO nepcoHanizoBanux (cT. L. 221-28, 3°);

» ToBapis, po3nedaTanux KIieHTOM Iicis HOCTaBKH, sIKi He MOXKYTh OyTU IIOBEPHEHI 3 MipKyBaHb 3aXUCTy
3mopoB's abo ririenn (ct. L. 221-28, 5°);

* Aynio- abo Bimeo3amnuciB Ta KOMII'IOTEPHOI'0 TPOrpaMHOro 3abe3nedeHHs, po3nedyaTtanux Kirientom micis
IOCTaBKM, 30KpeMa KoMIakT-guckiB (CD), DVD Tta Blu-ray, mo nocra4daioTbcs B OicTepHil ynmakosmi (cT. L.
221-28, 9°).

CTpOK [J1 BiTMOBH Biff OTr0BOPY IIOYMHAETHCS 3 HACTYITHOI'O OHS ITiciist oTpuMaHHs ToBapy KiienTom a6o
TPeThOI 0C00010, BU3HAUYEHOI0 KITieHTOM, iHIIOI0 HiXK mepeBi3HUK. Y pa3i 3aMOBJIEHHS, IO BKIIOYA€E KiTbKa
ToBapiB, IOCTaBIEHUX OKPEMO, CTPOK ITOYMHAETHCS 3 HACTYITHOT'O OHS ITiCJIsI OTPUMAaHHS OCTaHHBOTO ToBapy abo
naprtii, a6o 0CTaHHBOI OOUHULI].

KnieHT MOKe pearisyBaTH CBOE IPaBO Ha BiAMOBY Bifl OToBOPY 6€3M0cepeqHbO OHJIAMWH, 3i CTOPiHKHU
BigCTeXXKeHHSI CBOT0 3aMOBJIEHHSI, IOCTYITHOI B #ioro O6/IiKoBOMY 3amuci, 11ogo Bcix abo yacTuHu ToBapis, 110
nigmsaraoTh IOBePHEHH!0. BigmosigHo mo craTtent L. 221-21 ta D. 221-5 CnoXKUBYOTr0o KOLEKCY,
HomeCineSolutions nminTBepnKye oTpuMaHHS Ili€l BiTMOBM Ha OOBTOBiYHOMY HOCII, y PO3YMHUM CTPOK, i3
3a3Ha4YEeHHSIM 3MICTy 3asiBU IIPO BiIMOBY, a TAKOXK [JAaTH Ta 4Yacy il BiIIpaBiIeHHS.

KrieHT TakoX MOXKe MOBiIOMUTHU IIPO CBOE PIllIEHHS OTHO3HAYHOIO 3asBOI0 OyOb-IKMM CIIOCOO0OM: Yepes
BHYTPIIIHIO CUCTEMY IOBimoMJieHb cBOro O6J1iKoBOro 3amucy, TejiedoHoM 3a HOMEPOM, 3a3HaYEHUM y



€JIeKTPOHHOMY JIMCTi IMigTBEPAKEeHHS 3aMOBJIEHHS, €JIEKTPOHHOIO IIOIITOoI0 sav@homecinesolutions.fr abo
TOIITOBUM NuCTOM. KITIEHT MOKe BUKOPUCTATH TUTOBY GOPMY BiIMOBHU Bif MOTOBODPY, HaBeleHy HUXKYe, 6e3
000B'sI3KOBOTO XapaKTepy IIbOTO.

Tunosa ¢popMa BinMoBH Big morosopy (crarTts L. 221-5 Ta mogaTok mo crarTi R. 221-1 CriokuBY0Tro KOOeKcy):

Ha apgpecy Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200 Compiegne,
France — sav@homecinesolutions.fr:

A/Mu (*) uuM nmosigoMisito/moBigomisieMo (*¥) mpo Molo/Hamry (*) BiIMOBY Bifl HOTOBOPY KYIIiBJIi-
npopaxy ToBapy (*)/HamaHHS mociayru (¥), 3a3Ha4YeHOT0 HUXKYE:

3amoBneHo (*)/oTpuMano (*):

Im'ss cmoxxuBaua(iB):

Agnpeca crioxkuBadal(iB):

IMignuc cioxwuBaua(iB) (mume y pasi moBimomieHHd i€l dbopmu Ha mamnepi):
HaTa:

(*) HemoTtpibHe 3aKpEeCIUTH.

ToBapu nmoBuHHI OyTH ITOBepHEHi 3a agpecoio: HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200
Compiegne, France, He mi3Hillle HiK TPOTITroM YoTUpHAAIATH (14) OHIB mics MOBiIOMIEHHS PO BiIMOBY Bif
IOTOBODY.

KnienT Hece BiflloBimanbHICTh 3a 3MEHIIIEHHS BApTOCTi ToBapiB BHACTIINOK MaHIIyIsaLil, iHINUX HiXK Ti, 110
HeOoOXifHi [1JI7 BCTAHOBJIEHHS XapaKTepy, BIaCTUBOCTEM Ta HaJleKHOTo GyHKIioHyBaHHS ToBapiB (ctaTTs L.
221-23 Cnoxwusyoro kogekcy). HomeCineSolutions 3anuirae 3a co6010 IIpaBo BUPaxXyBaTH 3 BiIMIKOOyBaHHS
CyMy, 110 BifTIOBiga€ qbOMYy 3MEHIIIEHHIO BAPTOCTI.

IToBepHeHi ToBapu TpaHCHOPTYIOTHCSA Ha pu3uk Kiienta. HomeCineSolutions pekomennye KnieHTy odhopMuTu BCi
BiAMIOBigHI CTPaX0OBKYU A1 MOKPUTTS I[OTO PU3UKY Ta BXKUTHU BCiX HEOOXiMHUX 3aXO[iB [JIS ONTUMAIbHOTO
3axucty ToBapy.

Bignosimao mo cratti L. 221-24 Cnoxusyoro kogekcy, HomeCineSolutions moBeprae KnienTty Bci criiaueHi cymu,
BKJTI0YAIOYHX ITOYATKOBI BUTPATH HA AOCTABKY (3a BUHATKOM OOOATKOBUX BUTPAT, AKIN0 KirieHT o6paB croci6
IOCTaBKH, MOPOXKYMM 3a CTaHOapPTHU). [IoBepHEHHS KOIITIB 3[IiNCHIOETHCS He ITi3Hillle HiXK IIPOTSITroM
yoTtupHanuatu (14) nHiB 3 HaTy IOBiZOMIIEHHS PO BimMoBY Bix moroBopy. IIpote HomeCineSolutions Moxe
BigKJTaCTH ITOBEPHEHHS KOIITIB A0 GAaKTUYHOTO OTPUMAaHHS MOBEPHYTOro ToBapy abo no HapmaHHs KitieHTOM
IoKa3y BinnpasiyeHHs ToBapy, Ipu IIbOMY BPaXOBYETHLCS HaTa Ti€l 3 IIUX MOMil, gIKa HacTasa paHimie. [loBepHEHHSA
KOIITIiB 3OiMCHIOETHCS TUM CaMUM CIIOCOOOM OIIJIaTH, I0 6yB BUKOPUCTAHUH [JIsI TIOYATKOBOTO 3aMOBJIEHHS, SIKIIIO
KitieHT mpsiMo He TTOTOOUBCS Ha iHMMH CHoCiO.

Oco06nBi yMOBUY IOBEPHEHHS KOIITIB, 1110 3aCTOCOBYIOTHCS [0 €KCIIOPTHUX IIPOJaxiB, 3a3HaudeHi y crtaTTi 17.

6. ®inancoBi ymoBH

6.1. ITina

ITina ToBapiB, mocTyIHa 3 IXHBOT'O OIIMCOBOTO IIaCIIOPTa, BUpaXKeHa B €BPO, 3 ypaXyBaHHSAM yCixX oAaTKiB Ta
eKoJjoriuHoro 36opy.

Ha pesiki ToBapu HomeCineSolutions Hagae 3HUkKy. ¥ TaKOMy BUIIQIKY HOPYY i3 LiHOIO 3i 3HUKKOIO,
3anpornoHoBaHoio HomeCineSolutions, 3a3HadaeThCs IiHa 3a OOUHULIO 3 YPaXyBaHHSIM yCixX MOJAaTKiB, IO
BigmoBimae peKoMeHOoBaHi# myOITiyHil OpieHTOBHIM LiHi HA MOMEHT 3aMOBJIEHHS, BCTAHOBJIEHi BUPOOHUKOM Ta/
a6o guctpub'roropoMm ToBapy. AKIO Ha MOMEHT 3aMOBJIeHHsI ToBap Oinbllle He Mae PeKOMEHOOBaHO1 My6ITigHOI
opienToBHOI 1IiHKM, HomeCineSolutions Bimo6pazkaTuMe OCTaHHIO BioMy IIy0JIiYHy OpiEHTOBHY IIiHy ToBapy.

IToctaBka ToBapiB 3a Mexi TepuTopili ®paHiIlii a6o 3aMOpPCLKUX TePUTOPi PpaHIlii MiATOPAAKOBYETHCS
TIOJIOKEHHSIM MO0 ITONATKYy Ha AO04aHy BapTiCTh, BU3HAUYEHUM 3arajbHUM IIOOAaTKOBUM KojekcoMm OpaHILii.

ToBapu BUCTaBISIOTLCS KiieHTy 3a TapudoM, YHHHUM Ha OeHb 0hOPMIIEHHS HOT0 3aMOBJIEHHS.



6.2. BurpaTru Ha 00poOKYy Ta BignmpaBiaeHHsI 3aMOB/IEHHSI

3a BUHSATKOM BHIIAIKy caMOBUBO3y ToBapiB 3 MarasuHy Ha yMoBax, epefndadeHuX cTaTTelo 8 3arajlbHUX YMOB, 3a
Oynb-ssKe 3aMoBiIeHHS KimieHTy MOXKyTh OyTU BUCTaBeHi, KpiM 1iHu ToBapiB, BUTpaTH Ha 0OPOOKY Ta
BigmpaBneHHs 3aMoBNIeHHs. CyMa IIMX BUTPAT 3aJIE2KUTH Bifl crioco0y Ta Micus mocTaBky, oOpaHux KiieHnToMm, a
TaKOXK Bil Baru, po3MipiB Ta CTpPaxoBOi BAPTOCTi 3aMOBIeHuX ToBapiB. KiieHT iHGOpPMy€EThCS Ha CTOPiHI BUOODPY
crioco6y MOCTaBKY PO CYMYy LTUX BUTPAT.

Y Bumagky, skmo Kiient 6yme BimcyTHiM mig yac moctaBku ToBapiB, KimieHT BU3HA€E Ta IpUIIMaE, 110 IEPEBi3HUK
MOXKe, 3a 00CTaBUHAMU, BUCTABUTHU MOMY [OZATKOBi BUTPATH 3a MOBTOPHUM Buidz. fAkmo KnieHT o6paB
CTaHOapTHY AOCTaBKy i IepeBi3HUK y3roguB 3 KiieHTOM Yac mocTtaBky, y pasi BigcyTHocTi KimieHTa B
Ipu3HaYeHUN IeHb, KOJIU ITePeBi3HUK npubyBae s moctaBku, KimieHTy Oyme 3aIponoHOBAaHO CIIJIATUTH YIaCTh Y
BUTpPaTaxX Ha MOBTOPHY JOCTaBKY, III0 BimmoBimae BapTocTi, BucTaBneHin HomeCineSolutions mepeBisHuKoM 3a
e HOBUU BUi3[, Ta oOMeKeHa BUTPATaMM Ha [JOCTAaBKy 3aMOBJIEHHS.

6.3. Crmoco0u omjiatTu

KitieHT IOBUHEH OILUIAaTUTH 3aMOBIIEHHS I'OTiBKOBUM PO3PaxyHKOM Ha MOMEHT 3aMOBJIEHHS KapTKOIO Visa,
MasterCard, Carte Bleue a6o American Express, PayPal, dinancyBanusam Alma, ¢pinarncysanusm Younited a6o
0aHKiBCHKUM Iepeka3oM Ha OaHKiBChKul paxyHOoK HomeCineSolutions, pekBisutu sikoro HagaioThcs KitieHTy Ha
MOMEHT 3aMOBJIEHHS.

HomeCineSolutions 3anuinae 3a co6010 MOXKJIUBICTH BIIMOBUTH y 3aMOBJIEHHSX Ha 3arajbHy CyMy IToHAa[ OBi
Tucs4i n'saTcot €Bpo (2 500 €), omaueHux 6aHKIBCHKOI0 KapTKOIO.

HomeCineSolutions migTBepaxye KnieHTy e1eKTPOHHOIO ITOIITOI0 OTPUMAaHHSA OoIIaTH. [IpoTe omnsiaTa BBaXkKaeThCs
3IiMCHEHOIO JIUIIIe IIiC/II OCTAaTOYHOr0 3apaxyBaHHs Ha OaHKiBChKUM paxyHOK HomeCineSolutions Ta 3akinueHHsS
CTPOKiB CTOPHYBAHHS 3aIIKCiB, 1110 BapilOIOTHCS 3aJI€3KHO Bifl CLIOCOOY OIJIATH.

IMepexim mpaBa BiacHOCTI Ha ToBapu 3MilICHIOETHCS Ha YMOBaX, epenbadyeHuX CTaTTero 7 3arajbHUX YMOB.

KrieHT BU3Ha€e Ta mpurMae, 1110 HeOTPUMAaHHS OIJIaTH IPOTATOM II'ATHaAUATH (15) KareHmapHUX OHIB IIiCIS MOT0
3aMOBJIEHHS TATHE 3a CO00I0 CKaCyBaHHS IILOTO 3aMOBJIEHHS, 6€3 MOXKJIMBOCTI IPeN ' aBIeHHSA OyIb-IKUX
npetensiit o HomeCineSolutions, y Tomy 4ucii Koy 3aTpUMKa B OTPUMaHHi OIUIaTH € HACJIiIKOM il TPeThOi
ocobH, He3asexkHol Bifg Bomi KiieHTa.

6.4. BucTraB/IeHHSI pPaxXyHKIiB

3a koxHe 3amoBnerHs HomeCineSolutions Bunae Knienty paxyHok-hakTypy, 3a 00CTaBUHaMu — B
eJIeKTPOHHOMY Burisami, Ha ToBapu. Y pa3i Bumayi eIeKTPOHHOTO paxyHKy-dbakTypu KiieHT MoXke oTpuMaTu 1o
HBOT'O JOCTYII Ta 3aBaHTAXKUTHU HOro 3i cBoro O6JIiKOBOTO 3aIIuCy.

6.5. Omiara Bamoro 3aMOBJIEHHSI YaCTHHaAMHU IIJIIXOM KpeJuTHOro ¢iHaHCyBaHHA 3
Alma

HomeCineSolutions npononye Kinienty kpenutHui cepBic Alma AJjist oraTé MOro IOKYIIOK Ta 3hiMCHEeHHS
mnatexy. Lle o6ymMoBIeHo IpuAHATTIM KitieHToM 3araibHUX YMOB a00 KPEIUTHOTO JOT0BOPY, 3aIIPOIIOHOBAHOTO
Alma.

Bynb-ska BimMoBa y HapgaHHi KpeguTy Alma 3a 3aMOBJIEHHSIM MOXKe IPU3BECTH OO0 MOT0 CKaCyBaHHS.

Bynb-siKe po3ipBaHHS 3arajbHUX YMOB, 110 ITOB's13yI0Th Kiienta Ta HomeCineSolutions, Tsarae 3a co60io
po3ipBaHHS 3araabHUX YMOB a00 KpeguTHOTO JoroBopy Mix Alma Ta KiierToMm.

CyMa omTauy€eThCs 3a PaXyHOK KpenuTy, HamaHoro Alma SAS, 3apeectpoBanoio B REGAFI nig Homepom 90876.

6.6. OmzaTa Bamoro 3aMOBJIEHHsI YJaCTHHaAMMU IIJIIXOM KpeauTHOro (¢piHaHCyBaHHA 3
Younited

HomeCineSolutions mpononye KmienTy kpeautHuii cepsic Younited mis ommaTu #OTo0 IMOKYIIOK Ta 3OiICHEHHS
nnatexy. Lle o6ymoBneHo npudHATTAM KiTieHTOM KpeIuTHOT0 JOr0BOPY, 3alIPOIIOHOBAHOTrO Younited.

HomeCineSolutions (Ne ORIAS 24000288) mie sik HEBUKITIOYHUM MPEACTaBHUK 3 OaHKIiBCHKUX omepallii Younited.
HomeCineSolutions cripusie 3aifiCHEHHIO KDEOUTHUX OIlepallili, He BUCTyIIal04YX B IKOCTi KpeguTopa.



Bynb-sKa BimMoOBa y HafaHHiI KpeguTy Younited 3a 3aMOBIeHHSIM MOXKe IPU3BECTH A0 MOT0 CKaCyBaHHS.

Younited € kpeguTHOIO ycTaHoBo0, mapTHepoM HomeCineSolutions, sika ynpasise pillleHHSIM OIJIaTH YaCTUHAMY,
3anponoHoBaHuM Ha CaurTi.

BigBimatiTe cTopinky «HacTi 3anmuTaHHsg», 1100 gisHaTHCS Oinblle Tpo BUKOPUCTaHHSA Younited Pay.

7. 3acTepezkeHHsI IIPo 30epezKeHHsI IIpaBa BJIAaCHOCTI

BipgmosigHOo mo ctaTtett 2367-2372 LIuBinbHOT0 KOZEKCY, IPOOaHi TOBapM 3aIUIIal0THCS BIaCHICTIO
HomeCineSolutions mo nosuoi onnatu 1inu KnientoMm. Ilepexin npasa BnacHocTi Ha ToBapu, TaKUM YUHOM,
00yMOBJIEHU ITIOBHOIO OIJIATOIO IiHK KIieHTOM, OCHOBHOI CyMU Ta IOOATKOBUX IIJIaTEXKiB, HABITh ¥ pa3i HamaHHSI
BiICTPOYKU IIJIaTEXKY.

KitieHT 3060B's13y€ThLCSI, IOKU IIPABO BIACHOCTi HA TOBApHU He MEPEMIIo N0 HbOTO, BXXUBATHU BCiX HEOOXiTHUX
3axXO0niB OJIs HaJeKHOTo 30epiraHHs TOBApiB Ta 3aCTPaxyBaTH iX Bif yCiX PU3UKIB, IKUM BOHU MOXKYTb
nigmaBaTtucsa abo AKi MOXYTb CIIPUYUHUTH.

Y pagzi HecIuiaTyu I[iHK Y BCTAHOBJIEHUM CTPOK Ta Iricns 6e3pel3ynbraTHo]l BuMoru HomeCineSolutions moxke
oBepHYTH CcOo0i TOBapu 3a paxyHOK Ta Ha pu3uk KiienTta. KiieHT 3000B's13aHUi MOBEPHYTH HEOIJIaY€Hi TOBapu
3a nepiroro BuMoro HomeCineSolutions, 6e3 mkogu mis 6yab-gIKux 30UTKIB Ta BiICOTKIB.

Y pagzi apemrty a6o 6ygb-gKOro iHIIIOT0 BTPyYaHHS TPETHO1 0cobu oo ToBapiB KimieHT 3000B's13aHuil HETaHO
noBigomuTHu npo e HomeCineSolutions Ta BKuTH BCiX HEOOXiTHUX 3aXOMiB /I 3aXUCTY IIPaB
HomeCineSolutions.

Y pazi nmoBepHeHHs ToBapiB KitieHT 3000B's13y€THCS BifIIKOAyBaTH BUTPaTH, MoHeceHi HomeCineSolutions s
noBepHeHHs ToBapis.

HomeCineSolutions 3anuiae 3a co00i0 MpaBo BUKOPUCTOBYBATH BCi 3aKOHHI TpaBa Ta 3aco0M IPAaBOBOTO 3aXUCTY
y pasi HemoTpMMaHHS 3acTepekeHHs Npo 30epekeHHs IIpaBa BIIaCHOCTI.

8. IocTtaBKa

IocTaBKa 37ilCHIOETHCS 3a agpecoio, 06panoio KimieHToM Ha MOMEHT 0HOPMIEHHST 3aMOBJIEHHS; OyAb-sIKa
nopasbliia 3MiHa ITiel agpecu He Moxke OyTu BpaxoBaHa HomeCineSolutions.

IloctaBka He Moxke OyTU 3TilicHeHa Ha aODOHEHTChKY CKPUHBKY, OO I'OTEJIbHOTO HoMepa abo 3a ampecoro i3
3a3HadeHHAM «Ha ampecy». 3aMOBJIeHHS He MOXKe OyTH OOCTaBJieHe 3a KiJIbKOMa afipecaMu.

3a yMOBH, 1110 agpeca OJOCTaBKU Moke OyTu dakTu4dHOo 00ciykeHa, ToBapu MOXKyTh OyTH, 3a Bu6opoMm KrieHTa:

» OTpumani 6e3mocepenuabo B HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiegne, y
ToOuHY poOOTH Mara3uHy OJIs BimBigyBadis;

» ToctaBneHni «CTaHOapTHOIO» OCTABKOIO, i3 cepegHiM CTPOKOM OOCTaBKH Bif copoka BockMu (48) mo
meB'sHOCTa 1mecTu (96) ronuH;

e OTpuMaHi, [ MOCUIOK 3MEHIIIEHUX PO3MipiB Ta MaKCHMaIbHOIO Baroi ABaAusaTh (20) Kimorpamis, y
napTHepa mepexi Chronopost, Colissimo a6o y BigminenHi La Poste, mepenik SKuX OOCTYIHUNE Ha MOMEHT
odopmieHHss 3aMOBJIEHHS.

KitieHT BU3Ha€E Ta mpuMae, 110 3a/Ie3KHO Bify MiCIlsT OCTAaBKHU AesKi 3 X CI0c0o6iB HOCTAaBKU MOXKYThH OyTHU
HEeOOCTYIIHi.

fAxmro 3aMoBJIEHHS BKJIIOYA€E KijlbKa ToBapiB 3 Pi3HMMU maTaMu A0CTaBKH, K/IieHT BU3HA€E Ta IpUHMae, Mo ix
mocTaBka Oye 3miliCHEHa 3arajoM y HaWumisHINTy 3 nux gaT. ¥ Oymb-iKOMY BUIIAIKY, epeq MigTBePOKEeHHAM
cBoro 3amoBiieHHs KiieHT iHGOpPMyEThCS TPO MaKCUMaIbHUM CTPOK, IPOTATOM SKOTro ToBapu MOXKYTh OyTH
IocTaBJieHi, 3rigHo 3 iHdopMali€o, HaJaHOIO MoCTaYaIbHUKAMU. Y pa3i mepeBullleHHs [IbOI'0 CTPOKY
HomeCineSolutions 3B'a3yeTbcsa 3 KiieHTOM e1eKTPOHHOIO IOIITOI0 a0 TernedoHOM IS IIOBIHOMIIEHHS IIPO €.

BipgmosigHo mo ctaTteit L. 216-2 Ta L. 216-3 CrioXuB40ro Kogekcy, y pa3i 3aTpUMKU HOCTaBKY KITieHT-CIioKHUBad
MoxXe, mmicis HanpaBieHHSI HomeCineSolutions BumMoru npo HoCTaBKy B IOOaTKOBUM PO3YMHUU CTPOK, po3ipBaTu
IOrOoBip, SIKIIO JOCTABKA BCe Ie He BigOysacs micis 3akiHYeHHS IIbOro CTPOKY. KiTieHT Moxke HeraiHo po3ipBaTtu
TIOTOBIp, SKIIO JOTPUMAaHHS OATH OOCTABKU € iCTOTHOIO YMOBOIO mMOroBopy abo sikiro HomeCineSolutions



BiIMOBIISIETHCS 3OIMCHUTH OOCTaBKy. BuMmora Ta po3ipBaHHS MOXKYTh OyTH ITOBigoMIIeHI OyAb-TKUM CIIOCOOOM:
TenedoHOM, elTeKTPOHHOIO IIOIITOI0 af0 MOIITOBUM JIUCTOM.

Y pagzi posipeanus gorosopy HomeCineSolutions moseprae KmienTy Bci cymu, criyiadeHi 3a 3aMOBJIEHHS,
BKJIIOYAQIOYU BUTPATU Ha OOCTaBKy, He Ii3Hille HiXK IpoTaroM 4otupHaniaTu (14) gHiB 3 maTu po3ipBaHHSA
IOTOBODY.

HoctaBka ToBapy nosigomnsaeTscsa KitieHTy NUIIXOM HafACUIaHHS €JIEKTPOHHOIO JIUCTA, 1110 MICTUTE, 3a
oOcTaBUHAMH, HOMED BifICTEKEHHSsI, TKUH NO3BOJIsI€ 3a0e3MMeUYnTH BiCTeKYBaHiCTh BiiipaBineHHs. [locTaBKa
3aMOBI€HHS BBaXKa€ThCA 3[iMCHEHOI0 3 MOMEHTY UOro HaaHHS B po3nopsanxeHHs KiiieHTa, 30KpeMa
TIEPEBIZHUKOM, IO HMiATBEPOKYETHCS CUCTEMOIO BiICTEKEHHS BiiIpaBjIeHb IIHOTO IEePEBi3HUKA, a60 B MOMEHT
Moro oTpuMaHHS B Mara3uHi. [locTaBKa TSTHe 3a co00ro0 nepexin pusukis go KiieHnTa.

Y pazi mocTaBku «3a nomnepepHiMm 3anucom» KiieHT moBuHeH OyTU IPUCYTHIM mif vac Bi3uTy Kyp'epa y
moroAXXeHy maty. Y pasi BigcyTHOCTI mif yac mepiroro Bi3uty Kili€HT MOBHHEH CaMOCTiHHO 3a6paTu CBOI ITOCUIIKU
3i ckany nepeBi3HuKa. KiIieHT TaKoXK MOXKe 3alIpOCUTH ITIOBTOPHUM Bi3UT Kyp'epa. Llel TOBTOPHUU Bi3UT
3OiMCHIOETHCA 3a paxyHOK KilieHTa, 3a BapTicTio, BucTaBieHoio HomeCineSolutions nmepeBi3HUKOM 3a Lieli HOBUM
BHUi3[, 00MeXKEeHOI0 BUTPATaMH Ha AOCTAaBKy 3aMOBJIEHHS.

Y pasi moctaBku 3aMoBieHHs KilieHT MoxKe BimcTeXKyBaTU 3a SOIIOMOT'0I0 HOMepa BilCTeKeHHsI, HalaHOI'0
HomeCineSolutions, BinnpaBneHHs CBO€EI TOCUNKY Yepe3 [HTepHeT.

IToctaBka ToBapiB 3a3BUYal 3MiHCHIOETHCS IPOTATOM [ABOX (2) — miecTu (6) po6oYnX AHIB 3 MOMEHTY HaJICUIaHHS
eNleKTpoHHOro nucta Kiienty. [IpoTe, y pa3i HeoOTpUMaHHS IIOCUJIKM IIiC/IS 3aKiHYEeHHS IIbOT0 CTPOKY, KiieHT
TIOBHHEH 3BEPHYTUCS OO0 Haubmuxkyoro Bigaimenus La Poste abo myHKTy Bumadi 3a MiceM gOoCTaBKU. AKIO Hi
Bigminenus La Poste a6o myHKT Bupadyi, Hi BimcTeXeHHS IIOCUJIKU He [03BOJIAIOTH BUSHAYUTU Miclle3HaXOAXKEeHH T
nocunku, Kimient noBuHeH 3B'si3aTucs 3 HomeCineSolutions y madikopoTmri ctpoku. HomeCineSolutions Bigkpue
po3ciimyBaHHS y C1yk0 IepeBi3HUKA, Pe3yJIbTAaTH IKOTO CTAIOTh BilOMi MAKCHUMYM IIPOTSITOM COPOKa I1'atu (45)
OHIB. dKINO IOCUNIKY 3HalleHO, BOHA BimnpaBnseThcsa KimieHTy. AKI0 nocuiKa BU3HaHa BTpaueHolo,
HomeCineSolutions nmosigomMisie npo ne KiieHTa Ta 3[iliCHIOE IOBEPHEHHS KOILITIB 3a 3aMoBneHHs (ToBapu Ta
BUTPATH Ha OOCTaBKY) IIIAXOM 3apaxyBaHHs Ha OaHKiBCbKUY paxyHOK KrienTta abo mepekasy Ha yMoBax CTaTTi 5
3aranbHUX YMOB.

Y Bumagky, skmo KiieHT BimMoBuUBCS Bif 3amMoBIIeHHS, a ToBapy TUM He MeHII Oyiu mqocrasieHi iomy La Poste,
KitieHT 3060B's13y€ThCST BITMOBUTHUCA Bifl mocTaBKu a60 nmoBepHyTH HomeCineSolutions ToBapu mpoTsirom
MakcuMyM pecstu (10) gHiB 3 maTu gocTaBKu. Y pasi HemoBepHeHHs ToBapiB HomeCineSolutions BucTaBUTH
KrnieHnTy paxyHOK Ha iXHIO BapTiCTh.

Y pasi gocTtaBKU epeBi3HUKOM BOHA 3[iMCHIOETHCS Ha IIEPIINM ITI0OBEPX 3a afpecolo, 3a3HaueHoio KitieHnTow, i
3a3BrUYal BimOyBaeThCSa MPOTATOM OfHOTO (1) — m'sstm (5) pobouux gHIB.

ITicnst 3aKiHYEHHS IBOT'0 CTPOKY, SIKIIO AOCTaBKa He BimOyracs i BimcTeKeHHS IIOCUJIKM 3a3Hadae, 30KpeMa, 1110
BOHA He MorJia OyTHu 3[iliCHEeHa Yepe3 BifCyTHICTh BaxkK/uBOi iHpopmaririi, KiieHT 3B's13yeThCS 3
HomeCineSolutions y HaKopoTIIi CTPOKY A1 HaJaHHS BiICyTHIX JaHUX. Y NIPOTUJIEKHOMY BHIIaAKy ToBapu
6ynyTs moBepHeHi HomeCineSolutions, sika He MOKe HECTH BiQIOBiganbHICTh 3@ HACIOKH.

Axro ToBapu noBepHeHi HomeCineSolutions 3 mpuumHY, TaKoio IK «He 3aTpebfyBaHo» ab0 «He IPOXKUBAE 3a
BKa3aHOI0 agpecor», KiieHTy noBepTaeThCs BapTiCTh 10r0 3aMOBJIEHHS, 3@ BUpaXyBaHHSIM BUTpaAT Ha
noBepHeHHs ToBapiB. Y pasi BimcyTHocTi KiieHTa mig yac qocTaBKM ITOBiMOMIIEHHS ITPO CIPOo0y AOCTaBKU
3aJIMIIaETHCS B MO0 MOMITOBiIM CKPUHBII. KITiEHT TOBUHEH TOXI:

» 3abpaTtu nocuiky y BinminenHi La Poste a6o nyHKTi Bupmaydi mpoTsaroMm n'stHaniat (15) gHiB micns
3aIUIIeHHS IIOT0 TOBigOMITEeHHS; abo

* 3B'A3aTUCA y HAUKOPOTIIi CTPOKH 3 ITIEPEBi3HUKOM AJIT OTPUMAHHS IOCUJIKU IIPOTATOM I'ATHamuaTu (15)
IOHIB IiC/Is 3a/JIMIIEHHS IIbOT0 MOBiTOMJIEHHS af0 y3rOOUTH HOBY AATy OJOCTaBKH.

Y pasi nmepeBuIlleHHs 3a3HaYEHUX BUIIE CTPOKIB Iocuiika rmosepraeTbcss HomeCineSolutions. Cyx6a migTpuMKu
kimierTiB HomeCineSolutions Toxi 3B'sxkeThcs 3 KimieHToM myist opranizariiii, 3a o6cTaBUHAMU, MOKJIUBOTO
TOBTOPHOTO BinmpasieHHs ToBapiB 3a paxyHok KiienTa a6o, 3a BigcyTHOCTI Binnosiai KirieHnTa B po3yMHUM CTPOK,
noBepHeHHS KITieHTy cyM, CIlladeHuX 3a 3aMOBJIEHHS, 3a BUHITKOM BUTpPAT Ha OOCTaBKY, SKi 3a/IMIIAIOTLECS 3a
HOro paxyHOK.



Be3 mKkopu s momoxeHb ctaTted 5. Ta 9., KiIi€eHT MOBHHEH IIEePEBIPpUTH Ha/IeXKHUU CTaH BignpaBieHux ToBapiB
Ipu OTPUMAaHHI Ta 3po6uTH BCi 0GI'PYHTOBaHI 3acTepeKeHHS Ta pPeKjlaMallii, a TaK0K BiTMOBUTUCS Bifl ITIOCUJIKH,
SIKIII0O BOHA MorJjia OyTH BigkpuTa ab0 Ma€ siBHi CJIiIW MTOIITKOMKEHHS.

s Toro o6 HomeCineSolutions mMorna, 3a o6cTaBUHaMu, IPE'SBUTH IPETEH3i10 ITEPEBI3HUKY, IIi
3acTepezKeHHs Ta peKjaMallil ToBUHHI OyTH 3a3HadyeHi 6e3mocepeiHbO B HAKJIaAHiM Ha TOCTABKY.
PekoMeHyeThCA 3a3HAUUTHU «IIOCUJIKA BilXUjieHa Yepes MOIIKOIXKEeHUN TOBap»; I03HAYKa «3a YMOBU
po3makyBaHHs» He Moxke OyTu npuiiasaTta. Kpim toro, KiieHTy peKOMeHIyeThCS MiATBEPOUTH 11i 3aCTePEXKEHHST
PEKOMEHI0OBAaHUM JIMCTOM 3 IOBiZOMJIEHHSM IIPO BPYYEHHS, HallPaB/IeHUM [I€PEBi3HUKY IIPOTATOM TPHOX (3)
poboumx mHiB Imicns moctaBku ToBapiB, BimmoBimHO mo ctaTTi L. 133-3 ToproBoro kKomekcy. KimieHTy IpPOMOHY€ETHCS
HampaBuTu HomeCineSolutions Komito 1pOro nucTa MOITo0 abo eTeKTPOHHOIO IIOIITO0.

9. I'apanTii

9.1. 3akoHHi rapanrii
He3zamexHo Bixg 6ymb-s1K0i KOMepLiiHoi rapanTii, KITieHT KOPHUCTYEThCA TaKUMU 3aKOHHUMU TapaHTisIMU:
00o0B's13K0Ba BcTtaBKa (cTtarTtsi D. 211-2 CrI02KMBY0ro KOJeKCy):

CnoxuBad4 Ma€ CTPOK y ABa (2) pOKM 3 MOMEHTY IIepefadi ToBapy HOJI 3aCTOCYBaHHS 3aKOHHOI
rapaHTii BiinoBimHOCTI y pa3i BusBneHHS AedeKTy BinmoBimHOCTI. [IPOTSATOM LBOTO CTPOKY
CcrnoKuBa4 3000B'I3aHMM JTUIE JOBECTH HAasIBHICTh medeKTy BiOIOBIMHOCTI, a He JaTy Horo
BUHUKHEHHS.

SK1o moroBip KymiBmi-mpomaxy ToBapy mepembadac HagaHHS MU(PPOBOTO KOHTEHTY abo nudpoBoi
TIOCJIYTU Ha IOCTIiWHIM OCHOBI MPOTSATOM CTPOKY, 1110 IIEPEBUILIYE IBa POKU, 3aKOHHA rapaHTis
3aCTOCOBYETHCS [0 IIbOTO ITUGPOBOTO KOHTEHTY ab0 Mu(POBOi MOCIYTH MPOTSATOM YCHOTO
nependayeHoro CTPOKY HafaHHs. [IpOTSTOM IIEOTO CTPOKY CII0XKKWBA4 3000B'I3aHUN JTUIIE TOBECTH
HasBHICTH HedeKTy BiAmOBiAHOCTI, 1110 BIIUBaE Ha HMGPOBUM KOHTEHT ab0 IudPOBY MOCIYTY, a He
JaTy M0r0 BUHUKHEHHS.

3aKOHHa rapaHTis BigmoBimHOCTI 3000B's13y€ mpopasLis, 3a 00CTaBUHAMU, HafjlaBaTH BCi OHOBJIEHHS,
HeoOXigHi Ays migTprMaHHS BigIIOBiMHOCTI TOBapy.

3aKOHHa rapaHTis BiOIOBIZHOCTiI Hajjla€ CIIOXKMUBAYy IIPaBO Ha PeMOHT a60 3aMiHy TOBapy HPOTATOM
TPUOLSATYA OHIB IiCIs #OT0 3anmuTy, 6€3KOMITOBHO Ta 6€3 CyTTEBUX HE3PYUYHOCTEH /I HbOTO.

SAKITo ToBap BiIpeMOHTOBAHO B paMKaX 3aKOHHOI rapaHTil BilIOBIAHOCTI, ClIOXKKUBa4Y OTPUMYE
TIPONOBXKEHHS IOYAaTKOBOI rapaHTil Ha IIiCTh MicSALiB.

SIKIIT0 CrIoKMBa4y BUMarae peMOHTY TOBapy, aje IpojaBellb HaB's3ye 3aMiHy, 3aKOHHa rapaHTisa
BiZIIOBIAHOCTI IOHOBIIOETHCS Ha CTPOK V ABa POKHU 3 AaTU 3aMiHU TOBapy.

CrnoxxuBay MOXKe OTPUMAaTH 3HUKEHHS LiHU MTOKYIIKH, 30epirmm ToBap, abo po3ipBaTH JOTOBIp,
OTPHUMaAaBIIK ITIOBHE BiOIIIKOOyBaHHS B OOMiH Ha ITOBEPHEHHS TOBapY, SKIIO:

1. IIpomaBells BigMOBIISIETHCS PEMOHTYBaTH ab0 3aMiHUTH TOBap;

2. PemoHT a00 3aMiHa TOBapy 3OiMCHIOETHCSA ITiCTISA 3aKiHYEHHS TPUOIATHOEHHOTO CTPOKY;

3. PeMoHT a60 3aMiHa TOBapy CIPUYMHSE CyTTEBI HE3PYYHOCTI [yI CIIOXKKWBa4ya, 30KpeMa KOJIU
CIIOKMBA4 OCTATOYHO HECE BUTPATU Ha NOBEPHEHHS a00 BUJIYYEHHS HEBIAIIOBiAHOTO TOBapY,
a60 AKIIIO BiH Hece BUTPATH Ha BCTAHOBJIEHHS BiApEeMOHTOBAHOT0 ab0 3aMiHEHOT'O TOBapy;

4. HeBifmoBigHiCTh TOBapy 30epiraeTbcsl, He3BaxKaw4yu Ha 6e3pe3yIbTaTHy CIpo0Oy MPOAaBIIs
IIPUBECTHU TOBAp Y BiAIOBIOHICTE.

CrokuBay TaKOXK Mae€ IIPaBo Ha 3HUKEHHS IiHK ToBapy abo po3ipBaHHS HOT0BODPY, SKINO HedeKT
BiAMIOBIMHOCTI € HACTiIbKYU CEPHO3HUM, 110 3HUKEHHS 1IiHU ab0 po3ipBaHHS MOTOBOPY € HETANHO
OOTPYHTOBAHUM. Y TAKOMY BUIIQAKY CIIOKHUBA4 He 3000B'sI3aHUN IOIIEPEeIHLO BUMaraTé PEMOHTY
a6o 3aMiHu TOBapy.

CnoxuvBad He Ma€ ITpaBa Ha PO3ipBaHHS IOTOBOPY KYyHiBIi-Iponaxy, Ko medeKT BinmoBiTHOCTI €
He3HAYHUM.



Bynb-sakuii nepion iMmmo6imizarii ToBapy 3 METOIO H0T0 PeMOHTY ab0 3aMiHM MTPUIYIUHSE FapaHTIIo,
110 3a/IMIIKIACS, OO Tepefayi ToBapy Y BifTHOBIIEHOMY CTaHi.

3a3HaudeHi Bullle IIpaBa BUILINBAIOTE i3 3acTocyBaHHA cTaten L. 217-1 — L. 217-32 CrioXuB4OTO0
KOJIEKCY.

ITpopaBellb, SKU HeHOOPOCOBICHO MEPEIIKOAXKAE Peai3allil 3aKOHHOI rapaHTii BiimoBigHOCTI,
nipnsrae nuBinbHOMY mTpady B MakcuManbHOMy po3Mipi 300 000 eBpo, sikuil Moxe 6yTH
36inbirenutt 1o 10 % cepegubopiuHOro 060poTy (cTaTTs L. 241-5 CIIOKUBYOTO KOHEKCY).

CnoxurBad TaKOK KOPUCTYETHCS 3aKOHHOIO rapaHTi€lo Bill IpuxXxoBaHUX fedeKTiB BiIoBigHO Ko
cratei 1641-1649 ITuBiNnbHOr0 KOJEKCY IIPOTATOM ABOX POKiB 3 MOMEHTY BUSIBJIEHHS medeKkTy. Lia
rapaHTis HaJga€ IIPaBo Ha 3HWXKEHHS I[iHU, SKII0 ToBap 36epiraerscs, abo Ha MOBHE BiOIIKOOYBaHHS
B 0OMiH Ha IOBEPHEHHS TOBapy.

3akoHHa rapasnris BignosigHocTi (crarTi L. 217-3 — L. 217-14 Cr10XHBY0T0 KOJEKCY):

HomeCineSolutions 3060B's13aHa ITOCTaBUTH TOBap, IIO BiAlIOBima€e OTOBOPY, Ta BiAmoBimae 3a medekTu
BiIIOBIMHOCTI, 10 iCHYIOTh Ha MOMEHT nepenadi. [lepeKTu BiZIOBIMHOCTI, 110 BUSBISIOTECS IIPOTATOM OBaAIATU
Y0oTUPLOX (24) MicsAIliB 3 MOMEHTY Ilepefadi ToBapy, BBaxKalThCs, SIKIIO He TOBEHNEHO iHIlle, TAKUMH, II0 iCHyBalIx
Ha MOMEHT nepepnadyi (ctarts L. 217-7).

Y pasi medekty BimnoBigHocTi KitieHT Mae mpaBo Ha peMOHT ab0 3aMiHy TOBapy, 3a #oro BUGOPOM, 3 ypaxyBaHHIM
YMOBH IIIOIO BApTOCTi, mepenbadeHnoi crarreio L. 217-12. IIpuBeieHHS Y BiAMOBIOHICTH 3OiMCHIOETHCS IIPOTSATOM
MaKCHMAaJIbHOTO CTPOKY B TpuUAlATh (30) mHiB micns 3anuTty KiieHTa, 6€3KOMITOBHO Ajs Hboro (ctattsa L. 217-11).
Y paszi HeMOoKTUBOCTiI peMOHTY abo 3amMinu, abo SKIO NPUBENeHHS Y BiINOBIMHICTh He 3[ilICHIOETHCSA IIPOTATOM
TPULOLATUAEHHOTO CTPOKY, KITieHT MOKe oTpuMaTH 3HUKEHHS LiHu abo Po3ipBaHHS OOr0OBOPY Ha yMOBaX CTaTel
L.217-13 Ta L. 217-14.

Knient moxke 3B'si3aTucst 3 HomeCineSolutions 6ymp-sikuM cioco6oM (TenedoHOM, eIEKTPOHHOO ITOUITOI0
sav@homecinesolutions.fr a6o moIToBMM JIKCTOM) OJIS peaisaliii i€l rapaHTii.

3akoHHA rapaHrisa Big npuxoBanux aedekTiB (crarTi 1641-1649 ITNBiTHLHOI0 KOJEKCY):

HomeCineSolutions Hece BigmoBimanbHICTE 3a rapaHTiio MO0 IpuxoBaHuX fedekTiB ToBapy, siKi pobIsaTh HOTO
HENPUOATHUM [JIs1 BUKOPUCTAHHS 3a MIPU3HAUYEHHAM a00 HaCTiIbKU 3MEHIIYIOTh I1e BUKOPUCTaHHS, 110 KiTieHT He
npunbas Ou ioro abo 3amnaTuB 6U MeHIy LiHy, IKOKU 3HaB Ipo HuX. KITiEHT Mae CTPOK y OBa (2) pOKU 3 MOMEHTY
BUSIBJIEHHS HedeKTy I IogaHHs n030BYy (cTaTtTs 1648, a63an 1 LluBinbHOT0 KOOEKCY).

9.2. KomepuiiiHa rapaHris

ToBapwu, npunbani Ha CaiTi, MOXKYTh JaBaTH IIPaBO HA KOMEPIiNHY (HOTOBIpHY) rapaHTii0 BUPOOHUKA, TPUBAIICTh
Ta TepUTopiasbHe IMOKPUTTS SIKO1 3a3HadeHi B onucoBomy nacnopti ToBapy. Llg KkoMmepiriiiHa rapaHTis €
He3aJIeXXHOI0 Bil 3aKOHHUX rapaHTi#, 3a3HaueHux y cTaTTi 9.1, skumu KITieHT KOPUCTYETHCSA B OYIOb-IKOMY
BUNAAKY. Y TaKOMY pa3i BUpOOHUK MOKe HafaTU rapaHTilo0 Ha «3arnacHi yacTuHu» Ta/abo «poboTy» Ta/abo
«BHI37». YMOBU KOMEPLifHOI rapaHTii, o 3aCTOCOBYIOTHCS OO0 ToBapy, MOXKHA NEPETJITHYTA B OITUCOBOMY
nacnopTi ToBapy.

PaxyHok-dakTypa, Bugauuii HomeCineSolutions, € rapaHTii#tHUM TajI0HOM, HEOOXiMHMM OIS peastidatii 1iel
KoMepuifiHoi rapauTil. [y oTpuMaHHA 11iel rapaHTii KiieHT moBUHEH 3B's3aTucsa 3 BUPOOHUKOM abo
dpanny3skuM iMmnoprepom ToBapiB Ta, 3a 06CTaBUHAMM, BiATIpaBUTH BinmoBimHUEM ToBap B OpUTiHAJIBHIN yITAKOBII
pas3oM 3 yciMa akcecyapaMu [0 HaWbGIMK40I g0 HOTro MicIlst IPOXKUBAHHS CTaHII BUPOOHKKA 3a CBill paxyHOK Ta
Ha CBiif pusukK. 14 3'acyBaHHS HeoOxigHUX KPOKiB KieHT Moxke 3B's3aTucs 3i Cioyxk06010 MiATPUMKYU KITIEHTIB
HomeCineSolutions Ha ymoBax ctatTi 10 3aransaux ymoB. HomeCineSolutions mozxke, 3a 3rogoto KiieHTa, B34TH
Ha cele Binm imeHi Ta 3a paxyHok KiienTa BignpasneHnHs ToBapiB BUPOOHUKY, 3a MOT0 PaXyHOK Ta Ha MOr0 PU3UK.

IloroBipHi rapaHTii He TOKPUBAIOTh:

* 3aMiny BUTpaTHUX MaTepianiB (Hanpukian, 6aTapel, 1amMny, 3an00iKHUKY, aHTEHU, HAaBYIITHUKY IIJIEEPIB,
MiKpOoGOHH, 3HOC 3aNUCYI0YNX a00 3YUTYIOUUX T'0OJIOBOK TOIIO);

* HenopmanrHe abo HEBiOMOBimHEe BUKOpUCTaHHS ToBapis, 1110 Moke OyTH HACIIIKOM HETOTPUMAaHH
BKa3iBoK ab0 peKoMeHpallii, 3a3HaYeHuX B iHCTPYKLii 3 ekciyaTariii ToBapy;

* HecmpaBHOCTI, TIOB'si3aHi 3 akcecyapamu (30KpeMa KabesiMu KUBJIEHHS);

e [TledekTHu Ta iXHi HACJAKYU, CIPUYNHEHI BTPY4aHHSIM PEMOHTHUKA, HE aBTOPHU30BAaHOTO BUPOOHUKOM;



» [ledekTu Ta ixHi HACIIOKYM, IOB'sI3aHi 3 BUKOPHUCTAHHAM, 110 He BifIoBigae mpu3HadyeHHIO ToBapy
(mpodeciiiie, KONEKTUBHE BUKOPUCTAHHS TOIIO);
» [ledekTHu Ta iXHi HACIiAKY, MOB's13aHi 3 OyIb-IKOI0 30BHIIIHBOI0 IIPUYNHOIO.

9.3. IloBepHeHHs1 HedeKTHUX TOBapiB

IedexkTHUN TOBap NOBMHEH OyTU ITIOBEPHEHUM B OPUTiHasbHiM yIIaKOBI pa3oM 3 yciMa akcecyapaMu Ta
IOKyMeHTaMH, HaJaHUMHU i 4ac npopaxy. KirieHT 3000B'13aHU BXKUTH BCiX HEOOXITHUX 3aXO0[MiB I
3abe3neyeHHs 3aXUCTY Ta HaJIE?KHOTO 30epekeHHs TOBapy IIifl Yac Moro nmoBepHeHHs. [loBepHEHHS nedeKTHUX
TOBAPiB ITOBUHHO CYIIPOBOAKYBATUCS KOIII€I0 PaxXyHKY-GaKTypH, a TAKOXK IT0SICHIOBAJIbHUM JIUCTOM i3
3a3HAYEHHSIM XapaKTepy BUSBJIEHOI MPOOGIEMH.

BigmoBigHo mo €Bponeiickkol gupektusu 2019/771 mopmo npomaxy TOBapiB ClIoKKWBadaM, TPAHCIIOHOBAHOL y
¢panuy3ske npaso cratteio L. 217-11 CriokUBYOTr0o KOIEKCY, KOJIU IOBEPHEHHS 3[iMiCHIOETHCSI B paMKax
3aKOHHOI rapanTii Bimnosiguocti, HomeCineSolutions 6epe Ha cebe BUTpaTu Ha MOBEepHEHHS AJist KiTieHTiB,
afpeca OOCTaBKM SIKUX PO3TallloOBaHa B AepzxaBi-usieHi E€Bponeiickkoro Coio3y, Hafawydu epenonaadeHy
€TUKEeTKY IJIsI IOBePHEHH abo0 BigIIIKOMOBYIOYM BUTPATU Ha TIOBEPHEHHS 3a HaJJaHHSAM HIiITBEPAXKYI0YOIro
mokyMeHTa. 11 Kii€eHTiB, ampeca JOCTaBKU SKMX pO3TallloBaHa 3a MexXaMu €BponerchkKoro Cow3y, BUTpaTH Ha
TIOBEPHEHHS 3aJIMINAI0ThCSA 3a paxyHoK KitienTa.

9.3.1. HecupaBHicTh IpH po3naKyBaHHi

Y pazi BusiBjieHHsS BUPOOHUYOro nedekTy Ipu nepiioMy BBefeHHi ToBapy B eKCIlyaTalliio (Henpale3naTHICTh,
sIBHa HecnpaBHiCTh), KimieHT Ma€e cTpok y yoTupHanuATh (14) OHIB 3 maTU HOCTAaBKU OJIS OBIHOMJIEHHS IIPO
npobiemy Cryx0i micnsmpomazxkuaoro obciyrosyBanas HomeCineSolutions.

Is1 ckopucTaHHs 1iero npouenypoo KinienT noBuHeH 3B'st3aTucs 3i Cayk0010 MicIAIpomakHOTro
00CIIyroByBaHHSI, HaaBIIKM TaKi BiOMOCTi:

* HoMep BifmmoBimHOTO 3aMOBIEHHS;
 [leTambHUM OMUC BUSBIEHOTO OedeKTY;
» ®doTorpadii Ta/abo Bifieo, 110 iMOCTPYIOTH AedEKT.

Jluire BuUpoOGHUYi medekTH, 110 pobsiTh ToBap HEIPUOATHUM [JIsT 100 HOPMAJIbHOTO BUKOPHUCTAHHS,
TIOKPHUBAIOTHCA IIi€l0 mpotenypoo. HedeKTH, 1110 BUHMKIIN BHACIIIOK HETIPaBUJIBHOTO BUKOPUCTAHHS,
HEeIpaBUIIbHOTO BCTAHOBIEHHS a00 Oyab-s1KOl iHII0l 30BHIIITHLOI MPUYUHN, BUKITIOYAIOTHCS. [1OIITKOMXKEHHST,
TIOB's13aHi 3 TPAHCIOPTYBAaHHAM, IiATamaioTh i Ipolenypy, nependadeny crarTeio 8 3arajabHUX YMOB.

s KnieHTiB, agpeca DOCTaBKM SIKMX PO3TallloBaHa B AepzkaBi-uyeHi €Bponelickkoro Coio3y, HomeCineSolutions
Hafae nepenoniave’Hy eTUKETKY AJIs IOBEPHEHH. fIKIIO0 Taka eTUKEeTKa He MOXe OyTH HagaHa,
HomeCineSolutions Moxke, y BUHATKOBUX BUIIaJKaX, BigIIKogyBaTu KiliEeHTy BUTPATH Ha ITIOBEPHEHHS 3a
HaJaHHSM IiOTBEPAXKYI0Yoro nokyMmeHnTa. [ns KimieHTiB, agpeca mocTaBKY SKHUX PO3TalllOBaHa 3a MeXXaMU
€spormelickkoro Coio3y, BUTpATU Ha IIOBEPHEHHS 3aJIMNIAI0ThHCS 3a paxyHoK KitieHTa.

ITicna oTpuMaHHsA Ta nepeBipku noBepHyTOro ToBapy HomeCineSolutions 3piticHroe, 3a Bubopom KrienTa Ta 3a
YMOBH HasIBHOCTi, 3amiHy ToBapy a60 MOBHe BifIMKOOyBaHHS, BKJII0YA04u IiHy ToBapy Ta MOYAaTKOBI BUTpATHU Ha
IOCTaBKYy.

LIs mpoleypa € OKpPeMOIO Bifl IpaBa Ha BiIMOBY Bifl TOTOBOPY, MepenbadeHoro cTaTTeio 5 3araJbHUX YMOB, SKe
Moxe OyTH peasTizoBaHe He3allexkXHO Ta 6e3 HeoOXimHOCTi OOT'PYHTOBYBATH HasIBHICTh He(eKTy.

9.3.2. KoMIUIEKT [/isi HOBEPHEHHSI 3a KOIITOPHCOM

Akro KiieHT Mae TpyQHOII 3 MOBePHEHHSAM NedheKTHOTO TOBAapy B OPUTiHAJbHIN yrakoBli abo 6iibine He Mae
opuriHanbHOI yIakoBKHY, BiH Moxe 3B'st3aTucs 3 HomeCineSolutions s oTpruMaHHS iHOUBITyaTbHOTO
KOLITOPUCY Ha KOMIUIEKT [JIsI IOBEePHEHHS, afallTOBaHUM [0 TUIY Ta GOopMU BigmoBimHOTo ToBapy. Lleit KOMIIJIEKT
3a6e3MeYnTh 3aXUCT TOBapy Iif Yac TPaHCIOPTYBaHHS.

9.3.3. Burparu y pa3si BigcyrHOCTi medeKTy, BCTAaHOBJIEHOTI'0 IiC/IsI €eKCIIEPTHU3H
Komnu KilieHT 3BepTa€ThCs 1100 00CIyroByBaHHS ToBapy 3 MPHUBOAY HECIPABHOCTI ab0 mucdyHKIIil T03a MexkKaMu

3aKOHHUX rapaHTill, 3a3HadYeHux y cTaTTi 9.1 — 30KpeMa Iicys 3aKiH4eHHs CTPOKY 3aKOHHOI rapaHTil
BigmoBigHOCTi, a60 KOIM 3asABIeHNH nedeKT € Hac/IigKOM IPUYNHY, BUK/IIOUEHOl Y PO3yMiHHi cTaTTi 9.2



(HeHOpMasibHE BUKOPUCTAHHSA a00 BUKOPUCTAHHS, III0 HE BifOBifa€ iHCTPYKILii, 30BHIITHSA IPUYMHA, BTPy4YaHHS
HeaBTOpU30BaHOro peMoHTHHKa) — HomeCineSolutions Mmoxke, nepen 6ynbp-iKUM BTPy4YaHHSM, HapaTtu KiieHTy
KOIIITOPHUC i3 3a3Ha4YeHHsIM (PiKCcOBaHOI CyMu BUTpPAT Ha [iarHOCTUKY Ta IIOBTOPHE BifIIpaBIEeHHS, IKi MOXKYThb
OyTH BUCTaBJIEH], SIKIIIO EKCIIEPTHU3a HE BUSIBUTDH KOJHOTO NedEKTY, TOKPUTOTO TapaHTi€o.

ITi BUTpaTU OignATraoTh CIJIaTi JIUIIe 3a YMOBH, 0 KITi€HT NpsaMO IPUWHSB IIeH KOIITOPUC N0 IPOBENEeHHS
€KCIIepTU3HU, Ha NOBroBiYHOMY HOCIl. 3a BiICyTHOCTI IIOIIepefHbOr0 IPUNHATTS XKOOHI BUTPATH Ha [iaTHOCTUKY HE
MOXKYyTbh OyTu noknameHi Ha KrienTa.

K10 eKcrepTH3a BCTaHOBUTS, 110 TOBap € BiOMOBIMHUM Ta He Ma€ XKOOHOTO AedeKTy, MOKPUTOr0 rapaHTielo, abo
110 BUSIBJIEHA HECIIPABHICTh € HACJIAKOM IIPUYMHU, BUK/II0YEHO1 Yy po3yMiHHi cTatTi 9.2, HomeCineSolutions
BucTtansge KiienTy npuitHaTuil pikcoBaHUM niaTixK, [0 TIOKPHUBAE BUTPATH Ha OiarHOCTUKY Ta IIOBTOPHE
BimnpasnerHsa ToBapy, y po3Mmipi cimaecstu €Bpo (70 €) 3 ypaxyBaHHSM yCixX ITogaTkiB. ToBap MOBTOPHO
BignpasnseTscs KimieHTy micis onmaTty mboro GikKCOBAHOIO IIATEXKY.

1Ti monoxXeHHs He 3aCTOCOBYIOTHCS [0 IIOBePHEHb ¥ paMKax 3aKOHHOI rapaHTii BignoBimHOCTI a60 3aKOHHOI
rapaHTii Bi mpuxoBaHuX AedeKTiB, 3a3HaUYeHUX y cTaTTi 9.1, a TaK0X OO0 peasisarlii mpaBa Ha BiIMOBY Bif
IOrOBODPY, IepenbadeHOro CTaTTelo 5, sIKi 3anumamThcs 6e3 BUTPAT Ha AiarHOCTUKY Ot KiieHTa Ha yMoBax,
nepenfadeHUx 3aK0oHOM. Binmosigzo go cratTti L. 217-7 CioXuB4YOro Komekcy, Konu ToBap Bce IIie MOKPUTUHI
3aKOHHOIO rapaHnTieo BignmosigHocTti, HomeCineSolutions 3060B's3aHa oBeCTH, 10 HECIIPABHICThL € HACTIAKOM
BUKJIIOUEHO] IPUYUHU.

9.4. Po3UINpeHHsI rapaHTii Ta cTpaxyBaHHS

Ha momeHT odopmnerHs 3amMoBneHHs KnienT-pisnuyna ocoba, SKUN BUKOPHUCTOBYE ToBap y paMKax qOMAaITHbEOI'O
BUKOPHCTAHHS, MOXe 0(pOPMUTY OOUH i3 HaCTYIHUX IPOOYKTIB PO3IIMPEHHS rapaHTii abo cTpaxyBaHHS,
3anpornoHoBaHux Estaly:

e Estaly Care: po3mupeHHs rapaHTii Ha Tpu (3) poOKH, 110 BKII0YA€E CTPaXyBaHHS Bifi BUIaJKOBOTO
TOIIKOMXKEeHHS;

» Estaly Nomad: cTpaxyBaHHS Biff BUITaJIKOBOT'O ITOIIKOMAKEHHS, KPaiXKKM Ta OKUCJIEHHS CTPOKOM Ha Tpu (3)
POKHU, TpU3HAYEHEe [JIsI IOPTAaTUBHUX IPUCTPOIB;

* Estaly Install: cTpaxyBaHHS, III0 ITIOKPUBAE MMOIIKOIKEHHS, ITOB'I3aHi 3 yCTaHOBKOIO TOBapy, CTPOKOM Ha
mrictoecart (60) OHIB 3 MOMEHTY OOCTaBKH.

Knient-npodecionan abo KnienT-topugryta ocoba, SKuii BUKOPUCTOBY€E ToBap y paMKax CBO€I mpodeciiiHol
OisIMBHOCT, He Moxke 0(OPMUTH 11Ii PO3IIUPEHHS IrapaHTil Ta CTpaxyBaHHs. BucTaBneHHS paxyHKy Ha iM's
dizuuHOI 0Cco6HU, IopUOUYHOI 0cobu abo mpodecioHana AO3BOJISAE BU3HAYUTHU PABO Ha IIi IPOAYKTH.

ITi mponykTy HapgaoThcs Estaly, cripomeEuM akIioHepHUM TOBapUCTBOM (SAS), 3apeecTpoBaHUM y pPeeCTpi
Toprieini Ta ToBapuctB Ilapuxka nig Homepom 909 874 109, ropuguyHa agpeca skoro: 24, rue Malar, 75007 Paris.
Estaly 3apeectpoBana B ORIAS mig Homepom 22 002 508 sk cTpaxoBuit 6pokep y po3yMinni crateit L. 511-1 ta
HacTynHux CTpaxoBOI'0 KOHEKCY.

HomeCineSolutions fie Sk mocepeqHUK i He Ma€ CTATyCy CTPAaXOBUKA. YMOBHU Ta MOPANOK KOXKHOT'O IIPOOYKTY
BHU3HAYAIOTHCS B OKPEMOMY HOTOBOPi, 3anpornonoBanomy Estaly. [ndbopmariiiHi JOKyMeHTH IPO CTPaxOBUHU
npopnykT (IPID) Ta indopmartiiiHi moBimoOMIIEHHS HOCTYIIHI B OIIMCOBUX MMACIIOPTaX BinmoBimHux ToBapiB, a TAKOXK
mig yac npoiecy opopMIeHHS 3aMOBJIEHHS.

KnienT Bu3Hae ta npuiiMmae, mo HomeCineSolutions, 6yqy4u TpeTbhOI0 CTOPOHOIO II[OAO LIUX IOTOBOPIB, HE MOXKeE
HECTH BifmloBigabHICTh 3a Oymb-siKe mopyieHHs 3 60Ky Estaly abo cTpaxoBuka.

Bigmosigao mo ctatTi L. 112-10 CtpaxoBoro kogekcy, KimieHT-ignucanT CTpaxoBOro JOTOBOPY Ma€ IIpaBo Ha
BimMOBY, sike Moxke OyTu peasizoBaHe IpPOTAroM TpunusaTu (30) gHiB 3 gaTy mignucanHs, 6e3 BUTPAT Ta
wrpadHUx caHKIid. Lle mpaBo Ha BiiMOBY peani3yeThcs nepern Estaly Ha ymoBax, mepenb6adeHUX CTPAaXOBUM
IOTOBOPOM.



10. Cnyxk0a migTpMMKH KJ/Ii€EHTIB

3 Oynmb-gKUX IUTaHb abo A1 oOTpUMaHHS iHdopMalii mepey MOKYNIKO, 00 BiICTeKEHHS Ta BUKOHAHHS
3aMOBJIEeHHS, peasti3aliil mpaBa Ha BiTMOBY Bill IOTOBOPY, 3aCTOCYBaHHS OyOb-s1KOl rapaHTii Ta 06po0Ku
peknaMatiii, KiienT Moxke 3B'si3aTucs 3i Ciyzk0010 MigTPUMKY KJTi€HTIB:

* Yepes3 BHYTPIIIHIO CUCTEMY MTOBiZIOMI/IEHb, III0 3HAXOOUTHCS B Pyopuili «Mi#l 06/1iKOBUM 3amMuc» y BKIIAAI
«Moi moBigOMIIEHHSI»;

» TenedonowMm, 1o noTpebye ToHaNMPHOro HAOOPY [JIs HaBiramii B roJocoBoMy MeHI0, 3a HomepoM +33 (0) 3
51 120 150 (n3BiHOK 6€3 momaTkoBOi omatu), 3 10:00 o 12:00 3 BiBTOpKa 1Mo cyboty Ta 3 14:00 go 18:00 3
TOHEMINIKA 110 ' ITHUIIIO;

» EneKTpoHHOIO NOMITO: suivi@homecinesolutions.fr nns BigcTexxeHHs Ta BUKOHAHHS 3aMOBJIEHHS [IO
moctaBky, abo sav@homecinesolutions.fr nns nosepHeHs, peasnisarii mpaBa Ha BifMOBY Bif morosopy Ta
3aCTOCYBaHHS rapaHTil;

e JTOmITOBUM JINCTOM 3a aZpPeCcoo:

HOME CINE SOLUTIONS - SERVICE CLIENT
3 RUE FERDINAND DE LESSEPS

60200 COMPIEGNE

FRANCE

11. BignoBiganepHicTh HomeCineSolutions

ToBapwu BifIoBigaloTh 3aKOHOAABCTBY Ta HopMaM, unHHUM y Opannii. HomeCineSolutions He Hece
BiAMIOBimambHOCTI y pa3i HegOTPUMaHHS 3aKOHOAABCTBA KPaiHM, IO SIKOI AOCTaBJIsIETHCS ToBap, 30KpeMa y pasi
3ab6oponu ToBapy. KitieHT 3060B's13aHU CAMOCTIHHO MEPEBIPUTH B MiCLIEBUX OpraHaxX BIaAu MOXKJIUBOCTI iMIIOPTY
Ta BUKopucTanHs ToBapis, siki BiH Mae Hamip npunbatu. [lepen npunbanusaM ToBapiB KiieHT moBuHeH
TepeBipuUTH IXHIO CYMiCHICTS 31 cBoiM 0o6lamHaHHSM, €JIEKTPUYHOI0 Mepekelo Ta 3arajioM 3 yciM o6IagHaHHIM, 3
sakuM ToBapu OyoyTh BUKOPUCTOBYBATHUCS Ta/abo mimkmouaTucs. Y 3B'sa3ky 3 nuMm HomeCineSolutions
pekoMeHnye KimieHTy yBaXKHO O3HAOMUTHUCS 3 TEXHIYHMMU XapaKTepUCTUKaMM Ta onmxucoM ToBapiB Ta 3B'a3aTUCHA
3i Cnyk0010 IiITPUMKHU KITIEHTIB, AKIIO BiH 6axkae oTpUMaTH JONATKOBY iHdbopMaliio.

Kpim Toro, KrieHT Hece omHOOCiIOHY BinnoBimanmbHICTh 3a HMigKIIOYEeHHS, 3'€IHAHHS, BCTAHOBJIEHHS Ta
Bukopucrtanusa ToBapiB. HomeCineSolutions pekomennye KnieHTy yBazKHO IPOYUTATH iHCTPYKIIiIO 3
eKcCITyaTalii, 1110 qogaeThest 4o ToBapis, Ta JOTPUMYBATHUCS IIOPA, IIONEPENKEHD Ta 3all00iKHUX 3aXO0MiB.
HomeCineSolutions He Hece BigmoBiganbHOCTI, K10 ToBapu BUSBIISITHCSA HECYMiCHUMH a00 MalOTh AUCHYHKIII 3
TeBHUM O0IafHaHHSIM, YCTAaHOBKaMH, TPOrpaMHUM 3a6e3medeHHsM, KoHpirypanisimu abo onepatiiHuMu
cuctemamu Knienta. HomeCineSolutions He Hece BignoBimanbHOCTI v pa3i nmomkonxkeHHs Ta/abo nmepeboiB y
po6orti ToBapiB a6o iHmoro o6magHantsa KnieHTa BHACTiMOK HeHalesKHOTO ab0 HeBiiMOBiTHOI0 BUKOPUCTAHHS
Tosapis.

Y Oymb-aKOMYy BHUIIAOKy, V pa3i 3aMoBneHHs nmpodecionanoMm, BigmosiganbHicTh HomeCineSolutions o6MexKyeTbCst
OIpPSIMUMU MaTepianbHUMU 30UTKaMHU, 3a BUK/IIOUEHHSIM:

* Ycix HenpsiMux Ta/abo HeMaTepianbHUX 30UTKIB i, 30KpeMa, OyOb-sIKOI IITKOAY, TI0B's13aHOl 3 AignbpHiCTIO abo
Micieto KiieHTa;

* Byap-siK01 BTpaTH 000pOTY, TpUOYTKY, HOXOAY Bif MisIBHOCTI, KIi€HTYpH Ta/abo moXOomis;

* Bynp-s1K01 KOMePIIiffHOI a60 eKOHOMIYHOI IITKOAY YU MOPYIIEHHS;

* Bymp-s1KO1 mIKOOM pemnyrTariiii, BimomocTi abo iMigxky 6peHAay, moHeceHoi KimieHTOM.

Kpim Toro, gns 6ynb-aKoro 3aMoBIeHHS IpodecioHanoM Ta He3BaXKaiouu Ha OyIb-AKi iHIIi monoxeHHS
3arajpHUX YMOB, 3arajibHa CyKynHa BignosimanbHicTh HomeCineSolutions 3a 3amMo0BIeHHST HE MOXKe
IIepeBUITyBaTH, 3a OfHe 3aMOBJIEHHs, 3arajlbHy CyMy, BUCTaB/IeHY 3a Ile 3aMOBJIE€HHS.

12. IIepcoHanbHi manHi

12.1. BignoBimaabHU#A 3a 00POOKY JaHHUX

BigmosimansauM 3a 00po0KYy IepcoHanbHUX naHux KiienTta € ToBapucTtBo Solutions SARL (HomeCineSolutions), 3
rue Ferdinand de Lesseps, 60200 Compiegne, France. 3 Oyab-IKUX IUTAHb I[O0 IePCOHAIbBHUX JaHUX KIieHT



Moxe 3B'st3aTucs 3 HomeCineSolutions enekTpoHHOI0 MOIITOIO 3a ampecoio donnees@homecinesolutions.fr a6o
TIOIITOBUM JIMCTOM 3a BUIIe3a3HAYEHOIO agpecoro.

12.2. 3iopani gani, uinzi Ta npaBoBi mimcraBu

HomeCineSolutions 36upae Ta 06po6isie mepcoHanbHi maHi Kii€eHTa O TaKMX IIiyiel Ta Ha TAaKUX ITPABOBUX
migmcraBax:

* BukoHanHs gorosopy (ctarTts 6.1.b GDPR): ynpaBninHs 3aMOBJIEHHSIMU, 0OCTaBKa, BUCTABIEHHS
paxyHKiB, yrpasiiaas O0iKOBUM 3allMCOM, BilCTEXKEHHS IiCIIATIPOAaKHOT0 00CIIyrOBYBaHHSI, YIIPABITiHHS
TIOBEPHEHHSIMHU Ta rapaHTiIMu;

* ToTpUMaHHS NIPaBOBHX 3000B'si3aHb (cTaTTsa 6.1.c GDPR): 36epiraHdsa paxyHKiB-)aKTyp Ta JaHUX
TpaH3aKIliil BigMmoBimHO g0 OyXraJTepPChKUX Ta MOOATKOBUX 3000B'si3aHb;

* 3akouHuH inTepec (crartsa 6.1.f GDPR): 3amo6iranHs maxpaicTBy, moKpamleHuss CaiTy Ta MOoCIyT,
yIIpaBiliHHSA 3a60pProBaHiCTIO;

* 3roga (crarTts 6.1.a GDPR): HapcunaHHs KOMePIiMHNX IOBiIOMIEHD €JIeKTPOHHUMHU 3acobaMu ocobam,
sIKi He € KiieHTaMu, abo {00 TOBAPiB YM MOCIYT, BiTMiHHUX Bifl aHAJIOTiYHUX PaHillle 3aMOBJIEHUM.

Bipnosinao mo cratti L. 34-5 Kopmekcy momitu Ta eneKTpoHHUX KoMyHikani, HomeCineSolutions Mmoxe
Hapcunatu KiieHTy 6e3 momepenHboi 3ToAu KOMePIIiiiHi TOBiqOMIIeHHS OO0 TOBapiB abo MOCIIYT, aHaJIOTiYHUX
pasimre 3amoByieHUM. KiieHT MoxkKe 6€3KOIITOBHO Ta B OyIb-IKMY Yac BiIMOBUTUCS Bill HUX, BUKOPUCTOBYIOYHN
TIOCUJIAHHS IJIS BiIIIMCKY, III0 MiCTUTBHCS B KOKHOMY IOBimomIiieHHi, abo 3B'a3aBmuck 3 HomeCineSolutions.

12.3. OpgepzkKyBaui maHux

ITepconanbHi gaHi KiienTa MOXyTh OyTH ITepefaHi TaKUM KaTeTopisiM ogepaKyBauiB, y CyBOPO HeoOXigHii Mipi
IJIS IIifTe#, ONMMCaHUX BHUIIE: IOCTAaYaIbHUKY IJIaTi2KHUX mocinyr (6aHK, PayPal, Alma, Younited), mepeBi3HuUKH Ta
JIOTiCTMYHI moCcTaYalbHUKY, IOCTaYalbHUK po3mupeHHs rapanTil (Estaly) Ta Texniuni cybninpsagHuKy (XOCTUHT,
o6cnyroByBaHHsS CauTy).

Ieski nepconanbhi qaui Kirienta MoxXyTh OyTH IepefaHi 3a Mexi €Bponeiickkoro Coo3y B paMKax 3ajly4eHHS
TEXHIYHUX CyOImiIpAOHUKIB (30KpeMa AJjIsi PO3IMOBCIOAXKEHHS Ta 3abe3neuenHs 6e3neku Caity). Lli mepemaui
3a6e3MeyyoThCS BiIIIOBIMTHUMY rapaHTisIMU BiinoBimHO mo po3miny V GDPR, 30KpemMa CTaHOapTHUMHU
IOTOBIDHUMU IIOJIOKEHHSIMU, IPUMHATIMYU €Bponelicbkoi Kowmiciero.

12.4. CTpok 30epirauHs

ITepconanbHi gani KiienTa 36epiraloTbCs IPOTATOM CTPOKY HOTOBIPHUX BiHHOCHH, a IOTIM IIPOTATOM
3aCTOCOBHUX CTPOKIB ITO30BHOI TaBHOCTI (II'ITh POKiB 3 MOMEHTY 3aKiHYEHHSI KOMEPIINHUX BiTHOCUH AJIsI HaHUX
BUCTaBI€HHS PaxyHKiB, TPM POKU 3 MOMEHTY OCTaHHBOTO KOHTAKTY AJIsl MaHUX KOMEPIiHHOI po3cunku). [laHi,
noB'si3ani 3 O6IIKOBUM 3allMCOM, BUOAISIOTHCS Yepe3 TpU (3) POKU IIiciIsl 0OCTaHHLOI'O HMinKmoueHHs KilieHTa,
micys monepenHbOr0 HafACUIaHHS iHQOPMAIliiHOTO eJIEKTPOHHOTO JIUCTA.

12.5. IIpaBa KiieHTa

BignosimHo mo PernamenTty (EC) 2016/679 (GDPR) ta 3akony «IIpo indbopmaTuky Ta cBobomgu» Ne 78-17 Big 6
ciuasg 1978 poky 3i aminamu, KimieHT Mae Taki mpaBa IIIOO0 CBOIX ITEPCOHAJIPHUX JaHUX:

 ITpaBo Ha gocrtym (ctarts 15 GDPR): oTpuMaTH MifTBepAXKEHHS TOTO0, 0 ¥0ro gaHi 06pobIsIoThCS, Ta
OTPUMAaTH IXHIO KOIIilo;

e [IpaBo Ha BunpaBjaeHHs (cTatTd 16 GDPR): BumMaraTtu BUIIPaBIeHHS HETOYHUX a00 HEIIOBHUX JaHUX;

» IIpaBo Ha BugasneHHs (ctaTrTts 17 GDPR): BuMaraTy BugaleHHS CBOIX JaHUX, 3 ypaxyBaHHSIM IIPaBOBUX
3000B's13aHb 11000 30epiranus;

* [IpaBo Ha oOMezxKeHHsI 00poOKH (cTaTTs 18 GDPR);

* [IpaBo Ha nepenocuMictb (ctartss 20 GDPR): oTpuMaTy CBOi faHi y CTpPYKTypOBaHOMY,
3arajJbHOBXKUBaHOMY Ta MalIMHO3YUTyBaHOMY (opmarti;

» ITpaBo Ha 3anepedeHHs (cTarTa 21 GDPR): 3anepeunuTy IpoTU 0OPOOKY CBOIX JaHUX, 30KpeMa 3 MeTOI0
KOMEPLiHOI PO3CUTIKH.

KnieHT MoKe peaisyBaTu CBOI ITpaBa eJIeKTPOHHOIO MTOIITO0 3a agpecor donnees@homecinesolutions.fr a6o
nomToBUM JTucTOoM Ha aapecy HomeCineSolutions. HomeCineSolutions Binnosigae npoTtsirom ogHoro (1) micsis 3
MOMeHTy OTpI/IMaHHH 3aHI/ITy.



Y pagzi peknamarii KnieHT Mmoke nogatu ckapry mo HanionanbHOl KoMmicii 3 iHdopmaTuku Ta cBobop (CNIL), 3
Place de Fontenoy — TSA 80715 — 75334 PARIS CEDEX 07, a6o =Ha catiTi https://www.cnil.fr.

12.6. Cookies

ITig vyac Hapiramii Ha CaiiTi ¢aiinu cookie MoXyTh OyTu po3MmilieHi Ha mpucTpoi KiieHTta. ®@aiinu cookie, cyBopo
HeoOxigHi nns dyHkIioHyBanHsa CaiTy (cecis, Kommk, 6e3neka), He noTpedyioTh 3rogu Kiienta. ®aiinu cookie
IJIST BUMIipIOBaHHS ayauTopii abo mepcoHamisanii po3MillyloThCs JIUIIe IIiciIsi OTpUMaHHS 3roau KiieHTa dyepes
indopmarnitiauit 6aHep, 1m0 BimoOpaxKaeThCs I Yac ¥Ooro mepioro BigsimyBaunHusa. KimieHT Moxke B Oymb-sIKUI 9ac
3MIHUTH CBOi HajamTyBaHHS 100 daiiiiB cookie B mapameTrpax CaiiTy ab0 HaamTyBaBIIU CBill 6pay3ep.
BinMoga Bifm HecyTTeBUX (aiiB cookie He mepemkoaxkae moctyny no Cauty Ta ohpopMIeHHIO 3aMOBJIEHb.

13. Pi3He

13.1. ¥roga nmpo noxa3u

SIK110 He mOBENEHO iHIlle, aHi, 3apeecTpoBaHi mig yac odhopmiieHHsT 3aMoBneHHsa Ha CalTi ab6o o TenedoHy, a
TaKOX paxyHKU-¢pakTypH, BunaHi HomeCineSolutions, € moka3oM ycix TpaH3aklili, yKIageHUX Mixk
HomeCineSolutions Tta KmierTOM.

IorosipHa indopMmauis mono 3aMoBNIeHHS Oye HaficlaHa eJIeKTPOHHUM JIMCTOM IIiITBEPAKEHHSI CBOEYACHO Ta B
Oymb-IKOMY BUIIQMIKY [0 AOCTaBKK ToBapiB. 10 IIbOT0 €JIEKTPOHHOTO JINCTA MiATBEPAXKEHHS 3aMOBJIeHHS Oy/e
IolaHa OHOBJIEHA KoIlisf 3aranbHuUX yMoB y popmati PDF nns nmopmaneioro o3HatioMmneHHs. PaxyHok-dakTypa
TakoxX Oyme BpyueHui KiieHTy abo Hagauui y #ioro O6J1iKOBOMY 3amluci He Ii3Hillle MOMEHTY JOCTaBKHU ToBapiB.
3a uux obcrtaBuH HomeCineSolutions pekomennye Knienty po3gpykyBatu Ta/abo 36epertu Ha HagiiHOMY Ta
IOBrOBiYHOMY HOCII MiATBEpAXKEHHS, paXyHOK-GaKTypy 3aMOBJIEHHS, ONMMCOBUH macrnopT ToBapiB, a TAKOXK
3aCTOCOBHI IO HHOTO 3arajbHi YMOBH.

13.2. Be3neka

s 3a6e3meuyeHHs Oe3eKH OINIaTH 3aMOBJIeHHs iHdopMallisa oao KpeoquTHoI KapTKu KiieHTa mignsarae
npoTtokoiy mudpysanus TLS. Kpim Toro, BoHa 6e3nocepenabo nepenaetses no 6anky HomeCineSolutions, He
npoxonsun yepes3 cepBepu HomeCineSolutions Ta He 30epiratounck Ha Hux. Jlume 6ank HomeCineSolutions mae
HOMED, [aTy Aii Ta KpunrorpaMmy 6aHKiBChKOI KapTKu, BUKOpucTaHoi KimienTom.

13.3. Heni#icHicts / HempoTHucTaBHiCTh 3arajlbHUX YMOB

Axmo opHe abo KinbKa MOJI0XKEHD 3aralbHUX YMOB BU3HAIOTHCS HENiMCHUMU Ha MifCcTaBi 3aKOHY, HOPMaTHUBHOTO
aKTy ab0 BHACIIiHOK OCTATOYHOI'O PillIeHHS KOMIIETEHTHOTO Cyqy, IIi I0JI0KEeHHS BBaXKalOTHCS BiIOKPEMITIOBAHUMU
Bim 3aMoBneHHs. [HII MOMOXKEHHSA 3aralbHUX YMOB BBazKalOThCS OIMCHUMY Ta 3a/JIUIIQIOTHCS YMHHUMU, SKIIO
Knient a6o HomeCineSolutions He moBefe, 1110 BU3HAHE HENIMCHUM II0JIOKEHHS Ma€ CyTTEBUN Ta BU3HAYaJIbHUHN
xapakTep, 6e3 IKOro BiH He yKiaB OU HOrOBip.

14. ABTOpPCHKE IIPaBO

YVci enemenTH (TEeKCTH, 300pazKeHHsI, IOTOTUIIN, TOPTOBEIILHI MapKyu, 0a3u HaHWX TOIO), III0 MiCTATHCSA HaA CaMTi,
3axullleHi MpaBoOM iHTeIeKTyabHOI BIACHOCTi Ta He MOXKYTh OyTH BiITBOpeHi ab0 BUKOpUCTaHi 6e3 momepeaHboi
srogu HomeCineSolutions.

15. Meaiamist CHO2KMBYHX CIIOPiB

BigmosimHOo mo ctaTei L. 612-1 Ta HacTynHux CIoKUBYOro Komekcy, KITieHT-criokuBad Ma€ IpaBo 6€3KOIITOBHO
3BEPHYTUCS OO MefiaTopa 3 MUTAHb CIIOXKUBAHHS 3 METOI0 MUPHOTO BUDPIIEHHS OYOb-IKOTO CIOPY 3
HomeCineSolutions Ha ymoBax, nepegbadenux ctarrsamu L. 612-1 — L. 612-5 CioKuUBYOTO KOTEKCY.

KomMneTeHTHUM MeniaTOpOM 3 IMTaHb CIIOXKHBaAHHS €:

CM2C (Centre de Médiation et de reglement amiable de la Consommation) 49 rue de Ponthieu — 75008 Paris
InTepHeT-caiiT: https://www.cm?2c.net



https://www.cnil.fr
https://www.cm2c.net

ITepen 3BepHeHHSM OO0 MeniaTopa Kimi€eHT mOBUHEH NOIepefHBO HAIIPABUTH IINCHMOBY PeKIaMalliio 1o
HomeCineSolutions (e1€eKTPOHHOO MOWITOIO @60 IIOIITOBUM JIMCTOM), Ha SIKy He OyJI0 OTPMMAaHO 3af0BiJIbHOL
BiITIOBiAi IIPOTSTOoM [ABOX (2) MicsIiB.

KimieHT TaKOXK MOXKe CKOPUCTATUCS EBPOINENCHKOIO IIJIaT(GOPMOIO OHNTalH-BUupimenHsa crnopiB (ODR), mocTynHOIO
3a appecoro: https://ec.europa.eu/consumers/odr.

16. 3acTtocoBHe npaBo / KomnereHnTHi cyou

Jlumre ¢panHiy3bKa Bepcisi 3aMOBIEHHS € aBTEHTUYHOIO MixK CTOpOHaM#. 3aMOBJIEHHST PETYIIOETHCS
(¢ppaHILy3bKUM IPAaBOM Ta TJIIYMadUThCS BifTIOBimHO mo HLOTO. [IpoTe, BignoBinHo mo PermamenTy (EC) Ne 593/2008
(Puwm I), crarTsa 6, KnmieHT-crioxkuBay, IKUM IIPOKUBAE B AepxkKaBi-uneHi EBponeiickkoro Coio3y, KOPUCTYETHCS
iMIIepaTUBHUMHU HOpPMaMM 3aKOHOMIABCTBA CBOEI KpaiHU MPOXKUBAHHS, SKIIIO BOHU € [OJIST HOTO OilbIx
CIIPUSTIIUBUMH.

Y pazi cnopy mixk CTopoHamu, IIf0 BUHUK V 3B'A3KYy 3 TJIyMadeHHSIM a00 BUKOHAHHSAM 3aMOBJIeHHS!, CTOPOHU
3000B'sI3yIOTHCS BXKUTHU BCiX HEOOXITHUX 3aXO0MiB I HOCATHEHHS MUPHOTO BUPIIIEHHS, 30KpeMa IIITXOM
mepianii, nepeg6auenoi crarTero 15. ITonepenHil mOITyK MUPHOT'O BUPIIIIEHHS HE IePEPUBAE HOTOBIpHY
rapaHTiio, 110 3aCTOCOBYETHCSA OO ToBapis..

3a BimCcyTHOCTI MUpHOTO BupinieHHs KiieHT-CIIoKKMBa4 MoXKe 3BePHYTUCS, 3a CBOIM BHOOPOM, IO CyHiB 3a MiclieM
CBOTO IPOKMUBaHHSA ab0 [0 KOMIETEHTHUX (ppaHIry3bKux cyaiB. fAkiio KnieHT € npodecioranoM, BUKITIOYHA
KOMIIETEHIIisT HaJIeKUTh ToproBoMy cyny M. KoMmm'ens, y ToMy 4ucIi v pa3i 3a6e3nedyBaabHOTO IPOBANKEHHS,
3aIy4eHHs TPeTixX ocib K rapaHTiB a00 MHOXKWHHOCTI Bigmosimauis.

17. EKcnopTHi nmpomaxi

17.1. ToBapu, npu3HaYeHi 015 GpPaHIy35KOr0 Ta EBPONEHCHKOI0 PHHKY

HomeCineSolutions 3akymoBy€e ToBapu y GpaHIy3bKHUX ab0 EBPOIIEMCHKUX ITOCTAaYaIbHUKIB, afanTOBaHi Ast
(paHIy3bKOro Ta €BPONENCHKOTO PUHKIB. X04a IIi ToBapy MOXKYyTh (QYHKIIIOHYBaTH B iHIIUX KpalHax,
HomeCineSolutions He MOe rapaHTyBaTH iXHIO CyMiCHICTh a60 BifiMOBiAHICTL 3a MexKaMu €BPONIENCHKOT 0O
Como3y.

17.2. BignoBiganpricTh KitieHTa 3a MiXKHapoaHi MOKYIIKH

KiienT, skuit 3OificHIOE IOKYIKY 3 TPEThOI Kpainy, 3a MexkaMu €Bporneicbkoro Coo3y Ta 6ymb-aKol GpaHITy3bK01
TepuTOopii, Hece OMHOOCIOHY BifMOBigAIBPHICTE 3a MEPeBipKy cymicHocTi ToBapy 3i cBOiM 0oO1agHAHHSAM Ta HOTO
BiANIOBiMHOCTiI HOpMaM Ta CTaHIapTaM CBO€I KpaiHU IpoxuBaHHA. 1Ig BinoBimanbHIiCTh BKIIIOYA€E, 30KpeMa, ajie
He 00MeXKyeThCS, ITePEeBipKy CyMiCHOCTI 3:

* Hanpyroro Ta 4acTOTOI0 eJIeKTPUYHOI Mepexi B Kpaini Kienrta
¢ MicueBuMY HOPMaMHM €JIEKTPUYHOI Oe3IeKu

* JT03BOJIEHUMH pPafiodacTOTaMH

* CTaHmapTaMU aynioBi3yaIbHOTO MOBJIEHHS

* I[IpoTokosaMu 6€3APOTOBOTO 3B'SI3KY

* EneKTpUYHUMU pPO3eTKaMU Ta PO3'eMaMu

* Heobxigrumu ceprudikarmismu ta go3BoraMu

* MoXKTUBUMHU OOMEXKEHHSIMY Ha iMIOPT

KitieHT 3060B's13y€ThCs 3'sicyBaTu y BUpoOHUKa ToBapiB Ta KOMIIETEHTHUX OPraHiB CBO€EI KpaiHKU MOKJIMBI
obmexxeHHs ab60 HEOOXinHiI O03BOIM epeq 3MiliCHEHHSIM IOKYIIKY Ta iMnopTty ToBapis.

17.3. OomexeHnHs BinnoBinanrHOCTi HomeCineSolutions
HomeCineSolutions He Hece BifmoBiganbHOCTI 3a 6yAb-sAKi MpobaeMu CyMiCHOCTI, BigmoBigHOCTI a6o

BuKopucTaHHs ToBapiB y kpaini Knienta. HomeCineSolutions He Moxke rapanTysaTy, 1110 ponasi ToBapu
BigmoBimaTUMyTh crelndivHMM HOpMaM KOXKHOI KpalHU 3a MexXaMu €Bporeiickkoro Comw3sy.


https://ec.europa.eu/consumers/odr

17.4. IloBepHEeHHs Ta BigmIKoayBaHHs Y pa3i HecyMicHOCTi

Y pazi HecymicHocTi abo HeBinnmoBimHOCTI ToBapiB HopMaMm Kpainu KiienTa, KiieHT Mae mis moBepHeHHs ToBapis
CTPOK, epenbadeHull cTaTTelo 5 nux 3arajnbHuX yMoB. KitieHT, skuit npoxkusae B €BponeiickkoMy Coro3i abo Ha
dpanny3bKill TepUTOPil, BKIOYAIOYN 3aMOPCHKi TEPUTOPil, OTPUMYE BifIIIKOAyBaHHS Ha yMoBax CcTaTTi 5. KiieHT,
SIKWU TIPOKUBAE B TPETil KpaiHi, 3a MexkaMmu €Bporeicbkoro Cowo3y Ta Oyab-aKoi PppaHIly3bK0i TepuTopii, He
KOPUCTYETHCS IPABOM Ha BiIMOBY Bifl OroBOpPyY, mepenbadeHuM cTaTTsaMu L. 221-18 Ta HAaCTYyIHUMH
CIOKMBUYOI'0 KOAEKCYy: NOMY BiOIIIKOOOBYETHCS JIMIIE IliHa ITIOKYIKK ToBapiB, BUTpPATH Ha TPAaHCIOPTYBaHHS
(moyaTKoBa HOCTaBKa Ta IOBEPHEHHS) 3aJIUIIAIOTLCS 3a HOT0 PaxyHOK.

KrnienT Hece BignoBiganbHICTh 3a OpraHilariro Ta omnaTty noBepHeHHs ToapiB go HomeCineSolutions.
17.5. ITopaTKH Ta MHTa

KitieHT Hece omHOOCIOHY BimmoBimanpHICTE 3a CIUIATY BCiX MOAATKIB, MUT abo iHmMUX 360piB, IOB'I3aHUX 3
imnopToMm ToBapiB mo Moro kpainu. HomeCineSolutions He Hece BifmoBiganbHOCTI 3a 11l JOKATKOBI BUTPATH.

17.6. IloBepuenus IIJIB (détaxe)

BipgmoBigHo mo ctatTi 262-1-2° 3arajpHOro nogaTKOBOIO KoAeKCy Ta ctaTTi 24 bis momaTtky IV 0o Toro XK Kogekcy,
KrtieHT, SKUM IIOCTiMHO IPOKUBAE 3a MexkaMu €Bporelicbkoro Coo3y, MOXKe 3a IeBHUX YMOB CKOPUCTATUCS
3BiUIBHEHHSM Bif TOOATKY Ha HOJaHy BapTicTh («détaxe») momo ToBapis, SKi BiH Kymye Oy 0COOMCTHUX Iined Ta
sIKi BiH BUBO3UTDH ¥ CBOEMY 0COOMCTOMY Oaraxi mpu BUi3[i 3 TepuTOpii €Bpomneiicbkoro Com3ay.

ITpaBo Ha noBepHeHH [1[1B 06yMOBIIeHe, 30KpeEMa, TaKUMU YMOBaMU:

» KnieHTy BUIIOBHUIIOCS LIOHaMMeHIIIe micTHAAATh (16) pokiB i BiH ITOCTi#iHO IPOXKUBAE B KPaiHi, 110 HE €
4jieHOM EBponeicskoro Cow3sy;

* [lepebyBanus Kitienta y ®paniiii abo B €BpormneiicekoMy Co103i CTaHOBUTH MeHIIE IecTH (6) MiCSIIiB;

» CyMma 3aMOBJIeHHs, BU3HaYeHa 3a OiaHkoM détaxe, TepeBUIly€e MiHiManbHUH TTOPIT, BCTAHOBIEHUH
YUHHUM 3aKOHOJIaBCTBOM;

» ToBapu Mpu3HAYEHi AJIsT 0CO6MCTOr0 BUKOPUCTAHHS Ta IIePEBO3SAThHCS B ocobucToMy OGaraxi Kmienra;

* ToBapu paKTUUHO IIOKUAIOTh TEPUTOPi0 EBpomneiickkoro Coo3y N0 KiHIS TPeThOT0 MiCsIisl, HACTYIIHOTO
3a Mics1eM MOKYIIKH.

HomeCineSolutions He 3060B's13aHa oopmmoBaTy GJ1aHK MPOJAXKy Ha eKCIopT («On1aHk détaxe»). Ha mpamuit
3anuT KitieHTa Ta 3a yMOBH BifilIOBiZHOCTI BHIlle3a3HaueHUM KputepisiMm HomeCineSolutions Moxke, mpoTe, B3sATH
Ha cebe obopMIeHHS UBOTO OaHKa. [ cipoineHHs 06po6ku détaxe ogun 6maHK détaxe CTOCYETHCS UL
ogHOTO 3aMOBJIeHHS, 0e3 00'eqHaHHS KiTbKOX 3aMOBJIEHD. L]s mociyra HagaeThCsI BUKIIOYHO 38 YMOBU
ToTepeaHboi omnaTH, 3a 6;1aHKoM détaxe, GikcoBaHMX agMiHICTPAaTUBHUX BUTPAT y PO3Mipi n'sataecsatu €Bpo (50
€), o migIsaTaTh CIjaTi mo opopMiueHHa GimaHKa. Lli BUTpaTy He MimiIsaraioTh IOBEPHEHHIO, 3a BUHSITKOM
BUITAKiB, KON HeBmadya détaxe cramacs 3 BuHu HomeCineSolutions.

KrieHT Hece ogHOOCIOHY BifTOBIMAIBHICTH 3a MiATBEPIOXKEHHS CBOTO O1aHKa détaxe B MUTHUX OpraHax (30KpeMa
yepe3 cuctemy PABLO) nipu Bui3gi 3 TepuTopii €Bpomeiicbkoro Cowo3y, y CTPOKU Ta Ha YMOBax, rependadeHux
3aKOHOMaBCTBOM. [loBepHEHHS ITOJATKy Ha NONaHy BapTiCTh 3[iMCHIOETHCS JIUIIE MiC/Ig OTPUMaHHSI
HomeCineSolutions nmigTBepaKeHHS MUTHOI Bajifarii 6;1aHKa; BOHO 3MEHIIYETHCSI, 32 00CTaBUHAMHY, Ha CYMY
BUIlle3a3HAUYEHUX aAMiHICTpaTUBHUX BUTpPAT.

HomeCineSolutions He Hece BigmoBimanbHOCTI 3a BigMoBY B détaxe BHACIIiIOOK HegoTpuMaHHSA KilieHTOM yMOB
BigmoBigHOCTI, BimCcyTHOCTI MUTHOI Bastifgallii y BcTaHOB/IEHI CTPOKHM a60 Oymb-AKOI iHIIIOI IPUYMHY, He3aJIeKHO1
Bif 1i BOJTi.
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