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IIpeamOy1a

HomeCineSolutions € ¢paHnIy3bpk0i0 KoMmmnaHiew. Lli 3aranbHi yMOBH, a TaK0XK OyOb-iKe 3aMOBIeHHs, oopMieHe
Ha CaiiTi, perymoiTbCcs (ppaHITy3bKUM IIPAaBOM Ha yMOBaX, BU3Ha4YeHUX y cTaTTi 16. Yci mocumanus Ha
3aKOHOJAaBYi Ta HOPMATUBHI aKTU, HaBe[eHi B IbOMYy OJOKYMEHTI (3aranpHuil MogaTKoBUY Kojgekc, CIoKUBYUU
kopekc, LIuBinbHUM KOOEKC TOII0), CTOCYIOThCS TEKCTiB (hpaHITy3bKOI'O IIpaBa.

ITi 3aranbHi yMOBHM HagaroThcsa KilieHTy KinbKOMa MOBaMU BUKIIIOYHO 3 iHpOpMaliliHOI0 MeTOol0. Y pasi
po36ixkHOCTel y TIIyMadeHHi Mixk ¢ppaHIy3bKO0I0 Bepcielo Ta epekiafeHoo Bepcieto, nuille GpaHIy3bkKa Bepcis €
aBTEHTUYHOIO.

1. Bu3HaueHHs

HaBepmeHi HUMK4e CJI0Ba Ta BUpa3u MalOTh ¥ paMKaxX 3aMOBJIEHHS TakKe 3HaYeHHS:
3aeanvHi ymosu: 11i 3aranbvHi yMOBH, YUHHI Ha AaTy OiATBepAXKEeHHS 3aMOBJIeHHsI KiieHTOM.

Kaienm: Bynp-sika dizuuna ocoba, 110 Ma€ MOBHY IPABO3[ATHICTE, siKa Ai€ B IPpUBATHUX a00 mpodeciiiHux Linsx,
a TakoX OyIb-gKa IopuandYHa ocoba, HajleXXHUM YMHOM 3apeecTpoBaHa B aAMiHICTPAaTUBHUX OpraHax 3a YMOBHU
HafaHHS YUHHOI'O CBiZOLITBA PO PEECTPAIlil0 Ta JOKYMEHTA, 1110 IIOCBigq4Yy€e 0co0y ii 3aKOHHOTO IIPEICTaBHUKA,
He3aJIeXXHO Bif KpaiHu IpokuBaHHSA ab0 MiCIIe3HAXOOXKEHHSI, Y TOMY YHMCJIi 3a MexkaMu €Bporneiicbkoro Coim3sy.

3amossnerHs: CyKyIIHICTD, 10 CKJIAHA€ETHCS i3 3araqbHUX YMOB, 6JIaHKA 3aMOBJIEHHS (Y TOMY YHCIIi B
enekTpoHHOMY (popmarti), KomepiiiHOl fOKyMeHTallii, a TaK0K MOK/IMBUX OOOATKOBUX yrof Ta/abo 0CoOIuBUX
YMOB, ITOTOIXKeHUX Mizk CTOpOHaMMU.

O6aikoauti 3anuc: TlepcoHanbHUM 00/TiKOBU 3anuc, cTBopeHui KinienTom Ha CaliTi, 1110 [03BOJISIE HOMY ITiCIIst
migTBepOXKeHHs CBOro ImeHTHdiKaTOpa OTpUMAaTH SOCTYI A0 icTopil cBoiXx 3aMOBIEHb, paXyHKiB-paKTyp
nonepenHix 3aMOBIeHb, CBOIX ITIEPCOHAJIBHUX JaHUX Ta MiIbroBUX Tapu(iB, 1110 3aCTOCOBYIOTHCS
HomeCineSolutions.

Cookie: HeBenukuii (aiin, mo 36epiraeTbcsi Ha JKOPCTKOMY AUCKY KOMII'IOTEPHOT0 mpuctporo Kiienrta, skuit
mo3Bossie CaiiTy 3anucyBaTH iHdopMaliiio mif yac KOXKHOTO BinBinyBauHs KiieHTa, MONIETIIyIOYN TAKUM YHHOM
nepexin 3 ogHiel ctopiaku CalTy Ha iHIIy.

KomepuitiiHa 0dokymeHnmauis: Ycs indbopmaris mopo ToBapis, po3mimnieHna Ha CaiiTi, 30KpeMa iXHil OIUCOBUH
TTacIopT.

HomeCineSolutions: ToBapuctBo Solutions SARL, 3apeecTpoBale B PEECTPi TOPTiBiIi Ta TOBapUCTB M. KoMII'€Hb
mig HomepoMm 434 420 618, ropunnuHa agpeca sskoro: «3 rue Ferdinand de Lesseps, 60200 Compiegne», 3 IKUM
KitieHT yKaga€e gorosip.

Idenmucgpixamop: Byab-sakui KoHGimeHIIIHHWE Ko abo mapoJb, 0 403Bosg€ KITEHTY MiAKIIOYUTHACS [0 CBOTO
O61iKOBOT'O 3aITuCy.

Cmopona: Bes po3pisduenHs — Kniert a6o HomeCineSolutions.

Toeap: Bynb-sikuii aymio-, Bigeo-, poHorpadiunuit ToBap a6o Mebi1i, 3aTpOIIOHOBaHI M0 MTPOHaXKy
HomeCineSolutions #Ha Ca#Ti.

Catim: IuTepHeT-calT, OCTYIHUY 3a agpecoro https://homecinesolutions.fr, Ta Bci #ioro cTopinku.

2. IlpegMmeT
3aranbHi yMOBY MalOTh Ha MeTi BU3SHAYWTU YMOBH, 3a SKUX:

* HomeCineSolutions nponmae Knieaty ToBapu;
» KnienT 30608B'a3yeTbcs cumatutH ixHio niny HomeCineSolutions.


https://homecinesolutions.fr

3. ToBapu

3.1. HasBHuicTts ToBapiB

ITpono3uuii ToBapiB € mificHUMY IPOTATOM Ilepiony ix po3mimenHs Ha CaiiTi, B Mexkax HasgBHUX 3anacis. Y pasi
4acTKOBOI abo moBHOI BigcyTHOCTI ToBapiB nicns odopmnenns 3amosneHHs HomeCineSolutions noBigomiisie mpo
ue KiieHTa B HaWKOPOTII CTPOKY €JIEKTPOHHUM IIOBiTOMIJIEHHSM Ta/abo TeredoHHUM A3BiHKOM. BigmosigHo mo
ctatrTi L. 216-3 CnoxuB4Yoro Kogekcy, KiieHTy moBepTaeThCsl BapTiCTh 3aMOBJIeHUX ToBapiB, SsKUX HeMa€ B
HAsBHOCTI, MIPOTATroM YoTUpHanuaTu (14) gHiB micns po3ipBaHHS 3aMOBIEeHHS.

3.2. Onuc ToBapis

Kowmeprmilina mokyMeHTallist BifTBOPIOE OJIsi KOXXKHOTr0 ToBapy TexHiuHi maHi Ta BimoMocTi, Hagani BUpoOHUKOM Ta/
abo guctpub'roTopoM, y sikoro HomeCineSolutions npun6ana Toapu. HomeCineSolutions moknagae
MaKCUMAaJIbHUX 3yCUJIb Ajis TOro, mob ¢oTorpadiune 306paxkenHs ToBapiB Ha CaiiTi Bigmosigamo ToBapaM.

3.3. ITIoBOI2KE€HHS 3 BiJIl'IpaI.ILOBaHHM €JIEKTPHYHHM Ta €JIEKTPOHHHUM 06J'IaJJ;HaHHHM

Y 3B'I3KY 3 MOKJIMBOIO HasBHICTIO He0e3MeUHUX Ta 3a0pyNHIOI0YNX PEYOBUH B €JIEKTPUYHOMY Ta €JIEKTPOHHOMY
obramHaHHI Ta pU3WKaMU [JIs 3[0POB'S JIIOAWHY Ta HaBKOJIUIIHLEOTO CEPENOBUINA ¥ Pa3i PO3MOBCIOAKEHHS IIUX
pedoBuH, KITiEHT MOBiMOMIISIETHCS IIPO Te, IO TaKe OOafHAHHS, SKe BUUYEPIaJo CBill pecypc, 3acTapino abo
Oinple He HYHKITIOHYE, He TIOBUHHO BUKUAATHUCS Hi Y CMITHUK, Hi B KOHTEHHEPHU A1 PO3LIILHOTO 360py BimxomiB
MOro MyHIIIUIIAIiTETy BifIIOBIAHO OO0 3aKOHOAaBCcTBa CHiBTOBApHMCTBA, 110 3aCTOCOBYETHCS A0 BCiX AepzKaB-4JIeHiB
€spornelicbkoro Corwa3y.

BigmpauroBaHe eIeKTPUYHE Ta eJIeKTPOHHE 00JTafHaHHSA MOXKe OyTH:

* 3maHe Ha IIYHKT OpUMOMY BimxomiB abo [0 MyHKTY 300py, OPraHi30BaHOT'0 MiCIIEBUMU OpPraHaMU BJIagy;

* [lepepmane G6naropifiHil opraHilarii coiaTbHOT0 CIIPSIMYBAHHS;

e INpuitasiTe Hazam HomeCineSolutions y Mezkax KiJTbKOCTi Ta Tuy o6agHaHH, TPUAOAHOTO B PaMKax
3aMOBIEHHS.

s Toro mo6 CKOPUCTATUCS IPUNMaHHSIM BiAIIpariboBaHOTO eJIEKTPUYHOI'0 Ta €JIeKTPOHHOI'0 06IagHaHHs
HomeCineSolutions, KiieHT noBuHEH Iepen NifTBEPAXKEHHSIM CBOTO0 3aMOBJIEHHS 3a3HAYUTHU B PyOpUIl
«KoMeHTapi» Ha HigCyMKOBi# CTOPiHIII CBOr0 3aMOBJIEHHS, 1110 BiH IPOCUTH NIPUNHATH Ha3ax yce abo YacTUHY
3aMiHIOBaHUX TOBapiB. ¥ TakoMmy Bunagky HomeCineSolutions 3B'si2keThcs 3 KIieHTOM eJIEKTPOHHOIO IOIITO abo
TenedoHOM 1o BignmpasieHHs ToBapiB nns opraHizarnii ymoB 360py BiiIpallbOBAHOTO €JIEKTPUYHOTO Ta
€JIEKTPOHHOT0 OOIagHaHHSI.

4. 3aMOBJ/ICHHSA

4.1. Ilopsimok odopmaeHHsI 3aMOBJ/IEHHS

s opopmernHss 3aMoBIeHHsT KITiEHT TOBUHEH:

* BukoprcTOBYyBaTH KOMII'IOTEPHUY IIPUCTPii, migkmoyeHuit no [uTepHeTy, obnagHaHui 6paysepoM (3
minimaneHO0O KoHirypanieto Edge 56+, Firefox 64+, Safari 124+ a6o Chrome 64+), 110 migTpumye
BUKOpUCTaHHA IpoTtokony TLS (Transport Layer Security);

* Byt BnacaukoM OOTiKOBOTO 3aluCy, IPU LIbOMY CTBOpPeHHS O6/IiKOBOTO 3amuCy, He MOB'sI3aHe 3
nornepenHiM 3000B'13aHHSAM LION0 MOKYIIKH, MOXKe OyTHu 3filicHeHe Oyab-s1K0I0 0C000I0, III0 Ma€ AilCHY
anpecy eJIeKTPOHHOI IIOIITH, IIIJISIXOM 3allOBHEHHS (OpMU, DOCTYIIHOI Ha cTopinIi «Bam o6mikoBui 3anuc»
CaiiTy, HaTUCHYBIIU «3apEeECTPYBaATUC».

ITicna Bubopy ToBapiB, siki BiH 6axkae npunbatu, KitieHT 0OTpuUMye HOCTYI OO CIUCKY X ToBapiB, HATUCHYBIIN
«Bam komuk». KiieHT ninTBepAXKye Lied CIUCOK Ta iHilitoe npoiec 3aMOBIeHHsI, HATUCHYBIIN « 4 3aMOBIISIO».
IMTicns mimTBepaXKeHHS cBoro ImeHTudikaTopa KimieHT 06upae cepeq momepenHso 36epexkeHux aapec B
O6ikoBOMY 3anuci abo CTBOPIOIOYY HOBY afipecy, Miclle BUCTaBJIeHHS paxyHKY 3a ToBapw, a oTiM Micue ix
moctaBku. [lami KimienT o6upae crmocibé mocTaBKH, a IIOTIM CITOCiO OIJIaTH Cepel 3allpOlIOHOBAaHUX
HomeCineSolutions BapiaaTiB. ITicisa Bubopy cnocoby omiatu KimieHT OTpUMy€E OOCTYII IO HiICyMKY CBOT'O
3amoBneHHsa. Ha npoMmy ertarmi KiieHT Bce 1ie Moxe 3MiHuTH oOpaHi ToBapy, agpecy BUCTaBIeHHS PaxyHKy Ta/abo
IocTaBKM Ta/abo criocobu mocTaBKHU Ta/abo omyaTtu. Armo KiieHT cxBanioe yMOBY 3aMOBJIEHHS B IIiTOMY, BiH
TIOBUHEH BUCJIOBUTHU CBOIO 3rofy i3 3arajJbHUMU yMOBaMy, a IIOTIM HATUCHYTU «3aBEPIIUTH MOE 3aMOBIIEHHS» OIS



HigTBepOXKEHHS YMOB CBOrO 3aMOBNEeHHS. HenpuiHATTS 3aralbHUX YMOB YHEMOKIINBIIIOE TiATBEPAKEHHS
3aMOBJI€HHS.

BipgmosigHo mo ctaTtet 1366 ta 1367 LuBinbHOTO Komekcy Ta L. 110-3 Toprosoro kogekcy, CTOPOHHM IPSIMO
IOMOBIISAIOTHCS, IO IPUUHATTA 3arajJbHUX YMOB Ta HAaTUCKaHHS KHONKY «3aBePIIUTH MO€E 3aMOBJIEHHSI» €
IOKa30M 0e3yMOBHOI'0 IPUUHATTS 3aMOBIeHHs KieHToM, 30KpeMa 3arajbHUX YMOB, YHHHUX Ha OeHb ILOTO
3amoBnenHs. [Hdopmarlis, HagaHa abo migTBepakeHa KiienToM nif 4ac opopmieHHsT 3aMOBIeHHS (30KpeMa iM'st
Ta agpeca DOCTaBKHU), € it Hboro 060B's13k0Boi0. HomeCineSolutions He Hece BinmoBiganmpHOCTI y pasi mOMUIKY,
HEeTOYHOCTi abo mponycKy iHdopMaliii, 1110 mepeIrkomkae abo 3aTpUMy€E IOCTaBKy ToBapis.

4.2, MNpuiaarTsa 3amosiaeHHss HomeCineSolutions

JIume npunEATTA 3amoBineHHs HomeCineSolutions 1o3Bosie ocTaTo4HO YKIAacTH HOroBip. Lle npudHATTS
3MiNCHIOETHCS i BimKJIaaTbHOK YMOBOIO OILIATH, IO BigOynacs Ha yMoBax cTaTTi 6.3.

ITpoTte KnieHT Bu3Hae Ta npuiiMae, mo HomeCineSolutions Moxe He MpUHHSATH Ta/ab0 BiIMOBUTHCS BUKOHATH
#ioro 3aMoBJIEHHS 3a HAasBHOCTI 3aKOHHOI IIificTaBy, 1110 BUMJIMBAE, 30KpPeMa, 3:

* 3aKOHOZaB4Y0i 3a60POHM Ha MPoHax BigmoeigHUX ToBapiB;

* HenopmanbHOCTiI 3aMOBIEHHS, 30KpeMa OO0 KiTBKOCTI 3aMOBJIEHNX TOBapiB 3 OrNISIAY Ha CTaTycC
HomeCineSolutions sik po3gpi6HOTO ITPOIaBIIS;

» dBHOI HegoOpocoricHocTi KmienTa;

e OOGr'pyHTOBAHOI IMiA03pH y IITaXpamncTsi;

* HemoxmnmuBocTi moctaBuTu ToBapu [o Kpainu abo 3a agpecoio, o6paHoio KiieHnTom;

 {IBHOI MOMUNIKY B 3arajibHUX YMOBax, IiHi a6o omuci ToBapis, mpuabauux KilieHTOM y paMKax H#oro
3aMOBJIEHHS;

* HasiBHOCTi moTOYHOI 3a60PTroBaHOCTi 3a monepenHe 3aMoBJieHHsI, odhopmieHe B HomeCineSolutions.

5. IIpaBo Ha BiZMOBY Big JOroBopy

BipgmoBigHo mo ctateit L. 221-18 Tta HacTynHux CrioXuB4oro kopekcy, KimieHT-criokuBady Ma€ CTPOK y
yoTUpHAOUATH (14) OHIB O peanisaliii CBOro ITpaBa Ha BifMOBY Bif moroBopy 6e3 HeoOXimHOCTi 0OGI'PYHTOBYBATH
npuyuHy Ta 6e3 ciuiatu mrpadHUX CaHKINIM, 3a BUHATKOM BUTPAT Ha IIOBePHEHHS ToBapiB, fKi 3anuialoThCA 3a
HOr0 PaxyHOK.

KunienT, skuil 3mificHIOE TOKYIIKY B ITpodeCiiHUX LiNIAX, BU3HAE Ta npuiiMae, mo HagaHnas HomeCineSolutions
CBOT'0 BHYTPIIITHBOEBPOIIENCHKOTO HOMepa [1[]B Ta YMHHOI0O CBiOLITBA IPO PEECTPAIliI0 € JOKA30M IOKYIIKH,
mpu3HavYeHoi A npodeciiHuX Iie, o He Ja€e oMy ITpaBa Ha BiIMOBY BiZl HOTOBOPY, IepenbadeHy Ii€io
CTaTTelo.

Bigmosimao mo craTti L. 221-28 CriokuBYOT0 KOAEKCY, TPaBO Ha BiAMOBY Bill TOTOBOPY HE MOXKe OyTH
peanizoBaHe I10[0:

» ToBapiB, BUrOTOBIEHUX 3a crenudikanismmu Kirienta abo sBHO nepcoHanizoBanux (cT. L. 221-28, 3°);

» ToBapis, po3nedaTanux KIieHTOM Iicis HOCTaBKH, sIKi He MOXKYTh OyTU IIOBEPHEHI 3 MipKyBaHb 3aXUCTy
3mopoB's abo ririenn (ct. L. 221-28, 5°);

* Aynio- abo Bimeo3amnuciB Ta KOMII'IOTEPHOI'0 TPOrpaMHOro 3abe3nedeHHs, po3nedyaTtanux Kirientom micis
IOCTaBKM, 30KpeMa KoMIakT-guckiB (CD), DVD Tta Blu-ray, mo nocra4daioTbcs B OicTepHil ynmakosmi (cT. L.
221-28, 9°);

* 3anacHUX YaCTUH i BUTPATHUX MaTepialiB, sIKi 3HOUIYIOTLCS BiJl IEPIIIOro BUKOPUCTAHHS Ta CTYIIiHb
3HOIIEHHS SKUX HEMOXKIJIMBO BU3HAYUTH IIiCJIsI BCTAHOBIEHHS, 30KpeMa 3ByKO3HiMaduiB i TOloK s
BiHIJIOBUX IIpOrpaBayiB, a TaKOX JIaMII [JIsI BileOIIPOEKTOPIB.

CTpoK [Jis1 BiTMOBH Bifl Or0OBOPY IIOYMHAETHCS 3 HACTYIIHOTO OHS Iicis oTpuManHs ToBapy KiienTom abo
TPeTHOI0 000010, BU3HAYeHOI0 KitieHTOM, iHIII0I0 HiX IepeBi3HUK. YV pa3i 3aMOBJI€HHS, 1110 BK/IIOYAE KiTbKa
ToBapiB, IOCTABIEHUX OKPEMO, CTPOK MOYHMHAETHCS 3 HACTYIIHOI'O OHS IIiCJIsT OTPUMAaHHS OCTaHHLOTO ToBapy abo
napTii, a60 0CTaHHBOI OOQUHULII.

KrnieHnT M03Ke pearnisyBaTy CBOE IPaBoO Ha BiIMOBY BiZl mOroBopy 6e3rocepeqHbO OHJIAMH, 3i CTOPiHKU
BigCTeKeHHS CBOT'0 3aMOBJIEHHS, HOCTYIIHOI B ioro O61ikoBoMy 3amuci, mono Bcix abo wactuau ToBapis, 1m0
nignAaramTh NOBepHEeHHI0. BignosinHo mo cratest L. 221-21 ta D. 221-5 C1oXMBYOTr0 KOJEKCY,



HomeCineSolutions minTBepazKye oTpuMaHHS IIi€l BiTMOBK Ha OOBTOBIiYHOMY HOCII, y PO3YMHHH CTPOK, i3
3a3HavYeHHSM 3MiCTy 3asBU PO BiIMOBY, a TAKOXK AATH Ta dacy ii BigmpaBlIeHHS.

KITieHT TaKoXK MOZKe MOBiIOMHUTH IIPO CBOE PillleHHsS OMHO3HAYHOIO 3asiBOI0 OYOL-IKUM CIIOCOOOM: uepes
BHYTPIIITHIO CUCTEMY TTOBimoMIeHb cBoro OGIIiKOBOTO 3amuCy, TemedhoHOM 3a HOMEepPOM, 3a3HAYEeHUM Yy
€JIEKTPOHHOMY JIMCTi MATBEPIXKEHHS 3aMOBJIEHHS, €JIEKTPOHHOIO IIOIITOI0 sav@homecinesolutions.fr abo
MOIITOBUM NTCTOM. KITiEHT MOXXe BUKOPHUCTATH TUIIOBY (HOPMY BiIMOBH Bifl OTOBOPY, HABEOeHYy HUXKUE, 63
000B'sI3KOBOT0 XapaKTepy LbOTO.

Tunosa ¢popmMa BigMoBH Bix morosopy (crarts L. 221-5 Ta mogaTok mo crarti R. 221-1 CrioXKuBY0T0 KOOEKCY):

Ha appecy Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200 Compiegne,
France — sav@homecinesolutions.fr:

A/Mu (*) uuM nosigoMiIsio/moBigomMnsieMo (¥) mpo Moio/Hanty (*) BiIMOBY Bif 4OTOBOPY KyIIiBITi-
nponmaxy ToBapy (*)/HamaHHS IOCIyTH (¥), 3a3HaYEeHOT0 HUXKYeE:

3amoBneHo (*)/oTpuMano (*):

IMm'st cnoxkuBaual(is):

Apnpeca croxkuBaual(iB):

IMignuc cnoxuBava(iB) (;uine y pasi moBimomieHHs 1i€i ¢opMu Ha mamnepi):
OaTta:

(*) HemmoTpiOHE 3aKPECIIUTH.

ToBapu noBuHHI OyTH OBepHeHi 3a agpecoio: HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200
Compiegne, France, He mi3Hime HiXK nIpoTAaroMm 4otupHaausatu (14) gHiB micis MOBiMOMIIEHHS PO BiIMOBY Bin
IOrOBODY.

KrieHT Hece BiAIIOBimanbHICTE 3a 3MEHIIIEeHHS BapTOCTi ToBapiB BHACIINOK MaHINyNIALiN, IHIIUX HiXK Ti, IO
HeoOXimHi OJI1s1 BCTAHOBIEHHS XapaKTepy, BJIaCTUBOCTEH Ta HajeXHOro ¢pyHKIioHyBaHHA ToBapis (ctaTTs L.
221-23 Cnoxwusyoro kogekcy). HomeCineSolutions 3anuiiae 3a co6010 IIpaBo BUPaxyBaTH 3 BigIIKOOyBaHHS
CyMy, IO BiANIOBiga€ 1IbOMY 3MEHIIIEHHIO BAPTOCTI.

IToBepHeHi ToBapu TpaHcHOPTyIOThCS Ha pulduk Kirierta. HomeCineSolutions pekomennye KnienTy obopmuTu Bci
BiAMIOBigHI CTPaXOBKHU A1 MOKPUTTS I[bOTO PU3UKY Ta BXKUTHU BCiX HEOOXiMHUX 3aXO[iB [JIT ONMTUMAaIbHOTO
3axucty ToBapy.

BipgmosigHo mo ctatTi L. 221-24 Cnoxusdoro komekcy, HomeCineSolutions nosBepTtae KnienTy Bci cninmaueHi cymu,
BKJTIOYAIOYHX ITOYATKOBI BUTPATH Ha AOCTABKY (32 BUHSATKOM MOOATKOBUX BUTPAT, KINO KirieHT o6paB croci6
IIOCTaBKM, IOPOXKYUY 3a cTaHAapTHUH). [loBepHEHHS KOIITIB 3[iMiICHIOETHCS He Ii3HiIe HiX npoTarom
yotupHapnusatu (14) mHiB 3 maTy IOBiDOMIIEHHS IPO BigMoOBY Bixm moroBopy. IIpore HomeCineSolutions moxe
BigKJIacTU IIOBEPHEHHS KOIITIB A0 GaKTUYHOTO OTPUMaHHS IoBepHYTOro ToBapy ab6o no HamaHHs KnienToM
IoKasy BigmpasneHHs ToBapy, IpM IbOMY BPaXOBYETHCS OaTa Ti€l 3 I[UX MMOMiM, TKa HacTasa paHimie. [loBepHeHHS
KOIITiB 3OiNCHIOETHCS TUM CaMUM CIIOCOOOM OILIaTH, II10 OYB BUKOPUCTAHUY I I0YATKOBOT'O 3aMOBJIEHHS, SKIIO
KitieHT mpsiMO He ITOTOOWBCS Ha iHIIHH CIIoCio.

Oco06Bi yMOBY TOBEPHEHHS KOIITIB, III0 3aCTOCOBYIOTHCS IO EKCIIOPTHUX IIPOJaxiB, 3a3HaveHi y ctatTi 17.

6. ®inaHCOBi yMOBH
6.1. IIina

Ilina ToBapiB, HOCTyIHa 3 IXHBOT'O OIIMCOBOTO ITAaCIIOPTa, BUPaXKeHa B €BPO, 3 ypaxXyBaHHSAM yCiX MOAATKiB Ta
€KOoJIoTigHOoro 360pYy.

Ha pesiki ToBapu HomeCineSolutions Hagae 3HUXKy. Y TaKOMy BUIIQJKY HOPYY i3 LiHOIO 3i 3HUIKKOIO,
3anpornioHosaHoio HomeCineSolutions, 3a3HadaeThCs IiHa 3a OOMHULIO 3 YpaXyBaHHIM yCiX MOJATKIB, IO
BigmoBimae pekoMeHoBaHi# myOiuHil OPi€HTOBHIM LIiHi HA MOMEHT 3aMOBJIEHHSI, BCTAHOBJIEHi BUDOOHUKOM Ta/
a6o guctpub'toropoM ToBapy. AKIO Ha MOMEHT 3aMOBJIeHHST ToBap Oinbllle He Ma€ PeKOMEHIOBaHO1 My6TigyHol
opienToBHOI 1iHKU, HomeCineSolutions BimoOpakaTuMe OCTaHHIO BioMy IIy0JIiYHy OPiEHTOBHY IIiHy ToBapy.



IoctaBka ToBapiB 3a Mexi TepuTopil PpaHilii a6o 3aMOpCLKUX TepUTOPid PpaHIlii TiATOPAAKOBYETHCS
TIOJIOKEHHSM II[OMI0 TIOAATKY Ha [ogaHy BapTiCTh, BU3HAYEHUM 3arajbHUM ITOOAaTKOBUM KomekcoM dpaniiii.

ToBapu BucTtasnsoTbca KinieHTy 3a TapudoM, YMHHUM Ha OeHb 0OPMJIEHHS MOT0 3aMOBJIEHHS.
6.2. BuTrparu Ha 00poOKy Ta BignmpaBaeHHs1 3aMOBJIC€HHSI

3a BUHSATKOM BHUIIaIKy caMOBHBO3y ToBapiB 3 Mara3uHy Ha ymMoBax, liepefdadyeHUX CTaTTeio 8 3araJbHUX YMOB, 3a
Oynb-sike 3amoBneHHs KnieHTy MoXyTh OyTH BucTaBieHi, KpiM 11inm ToBapiB, BUTpaTu Ha 06POOKY Ta
BigmpaBneHHs 3amoBneHHs. CymMa IMX BUTPAT 3aJI€KUTH Bif criocoOy Ta Micis mocTtaBku, obpanux KiieHTom, a
TaKOXK BiZf Baru, po3MipiB Ta CTpaxoBOi BApTOCTi 3aMoBeHuX ToBapiB. KiieHT iHboOpMyeThCS Ha CTOpiHII BUOOPY
cioco0y OOCTaBKH MPO CYMYy IIUX BUTPAT.

Y Bunagky, skmo KiienT 6ynme BimcyTHIM min yac moctaBku ToBapis, KiieHT Bu3Hae Ta nmpuiiMae, 1110 IepeBi3HUK
MoOXKe, 3a 06CTaBUHaMHM, BUCTaBUTH HOMY HOLATKOBiI BUTpPATH 3a MOBTOPHUY BHUi3n. Akimo KiieHT o6pas
CTaHOAPTHY OOCTaBKY i IepeBi3HUK y3roguBs 3 KilieHTOM 4ac gOCTaBKY, ¥ pa3i BigcyTHOCTI KiieHTa B
NpU3HAYEeHUM NeHb, KOIU epeBi3HuK npubyBae Ot noctaBky, KinieHTy 6yme 3ampONOHOBAHO CIUIATUTU YYaCTh Y
BUTpaTax Ha MOBTOPHY IOCTaBKY, 1110 BinnoBimae BapTocTi, BucTaBneHit HomeCineSolutions nepeBisuukom 3a
el HOBUM BUi3M, Ta oOMeKeHa BUTPATaMM Ha JOCTAaBKy 3aMOBJIEHHS.

6.3. Cmoco0u omjiaTu

KiieHT mOBUHEH OIUIaTUTU 3aMOBJIEHHS I'OTiBKOBUM PO3PaxyHKOM Ha MOMEHT 3aMOBJIEeHHS KapTKOM0 Visa,
MasterCard, Carte Bleue abo American Express, PayPal, ¢pinancyBanusim Alma, ¢pinancyparnusM Younited a6o
0aHKiBCHKUM IepeKa3oM Ha OaHKiBchbKui paxyHOK HomeCineSolutions, pekBi3uTH siKoro HafaoThcsa KmieHTy Ha
MOMEHT 3aMOBJIEHHS.

HomeCineSolutions 3anuinae 3a co60010 MOXKJIUBICTh BiTMOBUTH y 3aMOBJIEHHSX Ha 3arajibHy CyMy ITOHaf OBi
TuCs4i n'aTcot €Bpo (2 500 €), onmayeHux 6aHKIBCHKOIO KapTKOIO.

HomeCineSolutions nigTBepaxye KiieHTY eIeKTpOHHOIO IIOLITOI0 OTPUMaHHs oIiaTu. [IpoTe omaTa BBazkKaeThCs
3MiMICHEHO0 JIUIIE IIiCJIsT OCTaTOYHOTO 3apaxXyBaHHS Ha 6aHKiBChKHUI paxyHOK HomeCineSolutions Ta 3akiHueHHs
CTPOKiB CTOPHYBAHHS 3aIHCiB, II[0 BapilOIOTHCS 3aJI€2KHO Biff ClIOCOOY OIJIaTH.

ITepexin mpaBa BiacHOCTI Ha ToBapu 3MiMCHIOETECS Ha YMOBax, IepenbadeHUX CTaTTelo 7 3arajlbHUX YMOB.

KnienT BU3Ha€ Ta npuiiMae, 0 HEOTPUMAHHS OIJIaTH IPOTATOM HI'ATHaAATH (15) KaneHgapHUX OHIB ITicnisa #oro
3aMOBJIEHHS TSTHE 3a COO0I0 CKACyBaHHS IILOTO 3aMOBJIEHHS, 6€3 MOXKJIUBOCTI Ipen IBJIeHHS OyOb-sIKUX
npetensiit no HomeCineSolutions, y ToMy 4ucii Koy 3aTpUMKa B OTPUMaHHi OIJIaTH € HACJIiIKOM [iif TpeThoil
ocobu, He3anexkHOi Bix Bomi KiienTa.

6.4. BucTaB/IeHHsI paxXyHKiB

3a koxHe 3amoBnenHs HomeCineSolutions Bunae KiieHTy paxyHOK-pakTypy, 3a 06CTaBUHaMU — B
eJIeKTPOHHOMY Burnsani, Ha ToBapu. Y pa3si Bumaui eTeKTPOHHOTO paxyHKY-dakTypy KiieHT Moxke oTpuMaTu o
HBOTO JOCTYI Ta 3aBaHTAXKUTHU HOTO 3i cBoro O6IIKOBOTO 3amucy.

6.5. Om1aTra BalIioro 3aMOBJIEHHsI YaCTHHAMH IIUISIXOM KpPeIHUTHOTro piHaHCyBaHHSA 3
Alma

HomeCineSolutions npononye Knienty KpenutHui cepBic Alma AJist oIjiaTy MOT0 IMOKYIIOK Ta 3iMCHEeHHS
mnatexy. lle o6ymoBieHo npuiHSATTIM KieHToM 3aranpHuX yMOB a60 KPEAUTHOTO JOTOBOPY, 3aIIPOIIOHOBAHOTO
Alma.

Bynp-sika BimMoBa y HafjaHHI KpenuTy Alma 3a 3aMOBJIEHHSIM MOXKe IIPU3BECTU 0 MOr'0 CKaCyBaHHI.

Bynp-sike po3ipBaHHS 3araJbHUX YMOB, 10 MOB's13y10Th Kitienta Ta HomeCineSolutions, Tsarae 3a co60:0
po3ipBaHHs 3arajbHUX YMOB a0 KPeOUTHOTO HOroBopy Mix Alma ta KiienToM.

CyMa oIyIauy€eThCs 3a PaXxyHOK Kpenuty, Hamanoro Alma SAS, 3apeectpoBaHoio B REGAFI nim HomepoMm 90876.



6.6. Om1aTa Bauioro 3aMOBJIEHHsI YaCTHHAMH IIUISIXOM KPeIUTHOTro piHaHCyBaHHSA 3
Younited

HomeCineSolutions nmpononye KnienTy kpenutHui cepsic Younited mst omyaTy MOro MOKYMHOK Ta 3AiNCHEHHS
nnatexy. Lle o6ymMmoBieHO NpudHATTAM KiTieHTOM KpeuTHOTO JOT0BOPY, 3alpOoIIOHOBaHOro Younited.

HomeCineSolutions (Ne ORIAS 24000288) mie sk HEBUK/IIOYHUN IIPEICTaBHUK 3 OaHKIBCbKUX omepalliii Younited.
HomeCineSolutions crnpusie 3niliCHEHHIO KDEOIUTHUX OIlepallili, He BUCTyIIal04yHU B IKOCTi KpeguTopa.

Bynb-siKa BimMoBa y HafjaHHI KpenuTy Younited 3a 3aMOBIeHHSIM MOXKe IPU3BECTU OO MOT0 CKaCyBaHHS.

Younited € kpenguTHOIO ycTaHOBOIO, MapTHepoM HomeCineSolutions, sika ynpaBise pillleHHSM OIIJIaTU YaCTUHaMHU,
3amporoHoBaHUM Ha CauTi.

BimBimatiTe cTopiHKy «YacTi 3anmuTaHHs», 1100 Oi3HATHCS Oinbllle TPO BUKOPUCTAHHs Younited Pay.

7. 3acTepezKeHHsI PO 30epeKeHHs IMpaBa BJIACHOCTI

BignosigHO mo ctateit 2367-2372 LIuBiIbHOT O KOJEKCY, IPOLaHi TOBapU 3aJIMIIAI0TLCS BIACHICTIO
HomeCineSolutions mo moBHOi1 omatu 1iHu KnienTom. Ilepexin mpaBa BiracHOCTI Ha ToBapu, TaKUM YHHOM,
00yMOBIEHUY IOBHOIO OIJIATOO IIiHKM KITiEHTOM, OCHOBHOI CyMM Ta JOTATKOBUX IJIaTeXiB, HABITh y pa3i HajaHHS
BiICTPOUYKU IJIaTEXY.

KnienT 3060B'23y€TbCsA, DOKH IIPaBO BIACHOCTI Ha TOBapU He MEPEHIIO J0 HbOTO, BXKUBATH BCiX HEOOXigHUX
3axXO[iB [JIg HaJIeKHOTo 30epiraHHs TOBapiB Ta 3aCTPaxyBaTH iX Bill yCiX PU3UKIB, IKUM BOHU MOXKYTb
migmaBaTucs abo AKi MOXYTb CIPUYUHUTH.

Y pasi HecniaTu I[iHK Y BCTAHOBJIEHUH CTPOK Ta micist 6e3pe3ynbTaTHo] BuMoru HomeCineSolutions moxe
TOBEPHYTHU CcO0i TOBapu 3a paxyHOK Ta Ha pu3uk KieHTa. KiieHT 3000B'si13aHU# TOBEPHYTH HEOIIJIaY€Hi TOBapHu
3a nepuroio BuMoroo HomeCineSolutions, 6e3 mkonu mjist 6yob-aKux 30UTKIB Ta BigCOTKiB.

Y pagzi apemurty a6o GyOb-sgKOT0 iHIIIOTO BTPYYaHHS TPEThOI 0co0u 11040 ToBapiB KimieHT 3060B'T3aHUil HEeraHO
noBimomuTH npo e HomeCineSolutions Ta BXuUTH BCiX HEOOXIMHUX 3aXOMiB [JIs 3aXUCTy IIPaB
HomeCineSolutions.

Y pazi noBepuenHs Toapis KitieHT 3000B's13yeThCs BimimkomyBaTu BUTpaTH, noneceHi HomeCineSolutions ms
noBepHeHHS ToBapiB.

HomeCineSolutions 3anuae 3a co6010 TpaBo BUKOPHCTOBYBATH BCi 3aKOHHI ITpaBa Ta 3acO00M IIPABOBOI'0 3aXUCTY
y pasi HemoTpHUMaHHS 3aCTEPEXKEHHS NP0 30epeKeHHs IIpaBa BJIACHOCTI.

8. JocTtaBKa

IlocTaBKa 3[ifiCHIOETHCS 3a afpecoio, oopanoio KimieHTom Ha MOMEHT 0OpPMIEeHHST 3aMOBIEHHS; OyOb-sIKa
mopankliiia 3MiHa ITiel agpecu He Moxke O0yTu BpaxoBaHa HomeCineSolutions.

IocTaBka He MoXe OyTHu 37ilficHeHa Ha aDOHEHTCHKY CKPUHBKY, 0O TOTEIFHOTO HOMepa abo 3a afpecoro i3
3a3HaveHHaM «Ha agpecy». 3aMOBIeHHS He MOXKe OyTH MOCTaBJIeHe 3a KiTbKOMa afpecamu.

3a yMOBH, III0 afipeca JOCTaBKU MoOXe O0yTu ¢paKTHUHO 00ciTyKeHa, ToBapu MOXKYTh OyTH, 3a BuOopoM KitieHTa:

» OTpumani 6e3mocepenubo B HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiégne, y
roguHU poOOTH MaraswHy O BimBigyBadis;

* ITocrtaBmneHi «CTaHmapTHOIO» MOCTABKOIO, i3 cepedHiM CTPOKOM [AOCTaBKH Biff copoka BockMu (48) mo
neB'ssHOCTa 1mecTtH (96) roguH;

* OTpuMaHi, O MTOCUIIOK 3MEHIIIeHNX PO3MipiB Ta MaKCUMalIbHOIO Baroo nBaguaTh (20) Kinorpamis, y
naptHepa Mmepexi Chronopost, Colissimo a6o y BinminenHi La Poste, mepenik SKux JOCTYIHUNA Ha MOMEHT
odopMmIieHHST 3aMOBIEHHS.

KnieHT BU3Ha€E Ta mpuiiMae, 1o 3ajeKHOo Bif MiCIg OCTaBKM AesKi 3 IIuX crioco6iB JOCTaBKM MOXKYTb OyTH
HEOOCTYIIHI.

Ax1o 3aMoBJIeHHS BKJIIOUa€ KinmbKa ToBapiB 3 pisHMMU HaTaMu JocTaBKu, KiIieHT BU3Hae Ta mpuiMae, mio ix
IocTaBKka Oyme 3mificHeHa 3arajioM y HaumisHinty 3 1ux gat. Y 6yob-IKOMy BUIALKY, Iepen MiNTBePOKEHHIM



cBoro 3amoBiieHHs KiieHT iHGOpMyeThCS TPO MaKCUMaIbHUM CTPOK, IPOTATOM SKOro ToBapu MOXKYTh OyTH
IocTaBiieHi, 3rigHo 3 iHdopMali€o, HaJaHOIO ToCTaYaIbHUKAMU. Y pa3i mepeBullleHHS [IbOI'0 CTPOKY
HomeCineSolutions 3B'si3yeThcst 3 KiieHTOM €JIEKTPOHHOIO HOIITOI abo TermedoHOM [ MOBIIOMIIEHHS IIPO 1ie.

BipgmosigHo mo ctaTteit L. 216-2 Tta L. 216-3 CrioXuB40ro KogekcCy, y pa3i 3aTpUMKU OOCTaBKY KITi€HT-CIIoKUBa4
MoxXe, Iicis HanpasieHHS HomeCineSolutions Bumoru npo foCTaBKy B HOOaTKOBUM PO3YMHUU CTPOK, pO3ipBaTu
IOTOBip, SKIO JOCTABKa BCe Ie He BigOysacs micns 3akiHYeHHS IIbOro CTPOKY. KiTieHT Moxke HeraiHo po3ipBaTtu
TOTOBIp, SKIIO AOTPUMAaHHS AATH AOCTABKU € iCTOTHOIO YMOBOIO moroBopy abo sikio HomeCineSolutions
BiIMOBIISIETHCS 3MIMCHUTY OOCTABKY. BuMora Ta po3ipBaHHS MOXKYTb OyTH HOBiMOMJIEHI OYAL-IKUM CIIOCOOOM:
TenedoHOM, elTeKTPOHHOIO IIOIITO0 a00 MOLITOBUM JIUCTOM.

Y pagzi posipBanus gorosopy HomeCineSolutions moBeprae KiienTy Bci cymu, crnadyeHi 3a 3aMOBIEHHS,
BKJIIOYQIOYH BUTPATU Ha OOCTaBKy, He IIi3HiNIe HiXX IPOTATroM 4oTupHaniaTu (14) gHiB 3 maTu po3ipBaHHSA
IOTOBODY.

IoctaBka ToBapy moBimomnsieTbcs KimieHTy migxoM HafCcUIaHHS €JIEKTPOHHOTO JIMCTA, 110 MiCTHUTh, 3a
obGcTaBUHaAMM, HOMED BiICTEKEHHS, IKUH N03BOJIsA€ 3a0€3MMeUYnTH BifCTEKYBaHICTh BiiipaBieHHsA. [locTaBKa
3aMOBJIEHHS BBaXKaA€ETHCA 3MiMCHEHOIO0 3 MOMEHTY M0ro HalaHHS B po3nopsaaxeHHs KitieHTa, 30KpeMa
TIEePEBiZHUKOM, III0 MiITBEPAKYETHCSI CUCTEMOIO BiCTEKEHHS BiilIpaBIe€Hb I[bOTO ePeBi3HUKa, a0 B MOMEHT
MOoTro OTPUMAaHHS B Mara3uHi. JlocTaBKa TSTHE 3a c000I0 mepexin pu3ukiB o Kiienra.

Y pasi mocTaBKu «3a mnonepenHiM 3anucoM» KiieHT moBuHeH OyTH HPUCYTHIN mif 4ac Bi3uTy Kyp'epa y
moTomXeHy maTy. Y pa3si BigcyTHOCTI mig dac mepimnoro Bi3uty Kili€eHT MOBMHEH CaMOCTiMHO 3a06paTu CBOI ITOCUITIKHU
3i ckianmy nepeBi3HuKa. KiIieHT TaK0OXK MOXKe 3allpOCUTH ITIOBTOPHUM Bi3UT Kyp'epa. Llet mOBTOPHUU Bi3UT
3MiMiCHIOETHCS 3a paxyHOK KitienTa, 3a BapTicTio, BuctaBineHoio HomeCineSolutions mepeBisHUKOM 3a 11e1 HOBUH
BHUi37, 00MeXKEeHOI0 BUTPATaMH Ha AOCTaBKY 3aMOBJIEHHS.

Y pasi gocraBku 3amoBieHHs KITi€EHT MOXKe BiICcTeKyBaTU 3a OOIIOMOT0I0 HOMepa BiICTeXKeHHS, HafaHOT O
HomeCineSolutions, BimmpaBneHHs cBoei mocunku yepes3 IHTepHeT.

IToctaBka ToBapiB 3a3BUYai 3MiHCHIOETHCS TPOTATOM ABOX (2) — mectu (6) po6oYnX OHIB 3 MOMEHTY HaCUIaHHSI
eneKTpoHHOro nucta Kiiernty. I[IpoTe, y pa3i HeoOTpUMaHHS IIOCUJIKU ITiC/Is 3aKiH4YeHHS [IbOr'0 CTPOKY, KiieHnT
TIOBUHEH 3BEPHYTUCS [0 Haubnuxkuoro Bigainernus La Poste abo myHKTy Bumadi 3a micreMm goctaBku. AKimo Hi
Bigminenus La Poste abo myHKT Buadyi, Hi BiICTEeKEHHS ITOCUJIKM HE [O3BOJISIOTh BUSHAYUTHA MiCII€3HAXOMKEHH S
nocunku, KimieHT noBuHeH 3B's3aTucs 3 HomeCineSolutions y matikoporri ctpoku. HomeCineSolutions Bimkpue
po3crimyBaHHs y CIyK0 mepeBi3HUKaA, pe3yIbTaTH IKOTO CTAalOTh BilOMi MAKCHUMYM IIPOTSITOM COPOKa II'satu (45)
OHIB. fKIO IOCUNIKY 3HaJeHO, BOHA BimnpaBnseTbca KmieHTy. AKI0 nocunKa BU3HaHa BTPadeHOolo,
HomeCineSolutions moBigomisie mpo 11e KiieHTa Ta 3[OilCHIOE TOBePHEeHHS KOIITiB 3a 3aMoBneHHs (ToBapu Ta
BUTPATH Ha [OCTAaBKY) IIUITXOM 3apaxyBaHHS Ha OaHKiBChKUI paxyHOK KiieHTa abo mepeka3y Ha ymMoOBax CTaTTi 5
3arajbpHUX YMOB.

Y Bumapgky, sikmo KitieHT BiTMOBHUBCS Bim 3amMOBNIeHHS, a ToBapu TUM He MeHII OynIu mocTaBieHi iomy La Poste,
KiienT 3060B's13y€eThCsT BiTMOBUTHCA Bim mocTaBku ab6o noBepHyTH HomeCineSolutions ToBapu npotsirom
makcuMyM fecsatu (10) gHiB 3 maTy mocTaBKuU. Y pa3i HenoBepHeHHS ToBapiB HomeCineSolutions BucTaBuTh
KnienTy paxyHOK Ha iXHIO BapTiCTh.

Y pasi gocTaBKH NepeBi3HUKOM BOHA 3[iMCHIOETHCS Ha IEPIINi ITOBEPX 3a agpecolo, 3a3HaveHow KiienTow, i
3a3BUYal BimOyBa€eThCs MPOTATOM OOHOTO (1) — m'sstu (5) poGouux OHIB.

ITicns 3aKkiHYeHHS LOI'0 CTPOKY, SIKIIO AOCTaBKa He BimOyracs i BimcTeXeHHS IIOCUJIKU 3a3Hadae, 30KpeMa, 110
BOHAa He MorJia OyTu 3[iliCHeHa Yepe3 BiICyTHICTh BaxknuBoi indopmarrii, KiieHT 3B's13yeThCs 3
HomeCineSolutions y HaWKOpOTIIi CTPOKY [JIg HaJaHHS BiICyTHIX JaHUX. Y IPOTHUJIEKHOMY BUIIAOKy ToBapu
O6ynyTs moBepHeHi HomeCineSolutions, sika He MOKe HECTH BiOMIOBiganbHICTh 3@ HACIOKH.

Axmo ToBapu moBepHeHi HomeCineSolutions 3 mpuynHM, TakoIo SIK «He 3aTpebyBaHO» ab0 «HEe IPOXKUBAE 3a
BKa3aHOI0 agpecoio», KiIieHTy moBepTaeThCs BapTiCTh MOro 3aMOB/IEHHS, 3a BUpaXyBaHHIM BUTpAT Ha
noBepHeHHs ToBapiB. Y pasi BimcyTHocTi KiieHTa mifg yac qocTaBKM MOBiMOMJIEHHS PO CIPo0y AOCTaBKU
3aJIMIIAETHCS B MOTO MOMITOBIYM CKpuHbLi. KIIieHT mOBUHEH TOMi:

» 3abpaTu ocunkKy y BimminenHi La Poste a6o myHKTi Bumadi mpoTsarom n'sTHaausaT (15) mHiB mics
3aJTMIIIeHHS IHOT0 ITOBiMOMIIEHHS; a0

e 3B'I3aTUCS Y HAUKOPOTIIi CTPOKH 3 IIEPEBi3HUKOM OJISI OTPUMAHHS MOCHUJIKU ITPOTATOM I'STHamusaTu (15)
IHIB IIiC/s 3a/JIMLIIEeHHS IIbOT'0 MOBiTOMJIEHHS a00 y3rOOUTHU HOBY AaTy OJOCTaBKHU.



Y pasi nepeBuIeHHs 3a3HaYEHUX BUIIE CTPOKIB ITocuiika nmosepraeTbcss HomeCineSolutions. Ciyx6a migTpuMKu
knienTiB HomeCineSolutions Tomi 3B'sizkeThcst 3 KimieHTOM Oy1st opraHizaiiii, 3a 00cTaBuHaMHU, MOKJIMBOT'O
TIOBTOPHOTO BigmpasieHHs ToapiB 3a paxyHoK KiienTa a6o, 3a BimcyTHOCTI BinmoBizi KimieHTa B pO3yMHUM CTPOK,
noBepHeHHS KITieHTy cyM, ciylaueHUX 3a 3aMOBJIEHHS, 32 BUHSATKOM BUTPAT Ha [NOCTaBKY, SIKi 3a/IUIIAIOTHCS 3a
10r0 paxyHOK.

Bes mkopu [is IOJIoXKeHb cTaTed 5. Ta 9., KiieHT IoBUHEH ITepeBipuTH HaleXXHUM CTaH BinnpasneHux ToBapis
IpU OTPUMAaHHI Ta 3po6uTH BCi OOGI'PYHTOBaHI 3aCcTepeKeHHs Ta peKjlaMallii, a TaK0K BiTMOBUTHCS Bifl ITIOCUJIKH,
SIKIIIO BOHA MorJia OyTH BigKpuTa ab0 Mae€ sIBHi CJIiAyM MOIIKOMXKEHHS.

Ina toro mo6 HomeCineSolutions morya, 3a o6cTaBUHaMHU, Ipef ' IBUTH IPETEH3iI0 TEePEBi3HUKY, I1i
3acTepezKeHHs Ta peKjlaMallil MoBUHHI OyTH 3a3HadyeHi 6e3mocepenHbO B HAKJIa[HiM Ha TOCTaBKY.
PekoMeHOy€eTbCs 3a3Ha4YUTH «IIOCHUIJIKA BiAXHUIeHa Yepe3 MOIIKOAXKEeHU! TOBap»; II03HaYKa «3a YMOBH
po3makyBaHHS» He Moxke OyTu npuiiHaTa. KpiMm Toro, KiieHTy peKoMeHayeTbCs MiATBEPAUTH I1i 3aCTEPEXKEHHS
PEKOMEHIOBaHUM JIMCTOM 3 IIOBITOMJIEHHSIM IIPO BPY4YEeHHSs, HallpaBJIeHUM I1€PEeBi3HUKY IPOTATOM TPBOX (3)
po6ouux nHiB micns goctaBku ToBapis, BignmosinHo mo cratti L. 133-3 Toprosoro xopekcy. KiieHTy IPOIOHYETHCS
nanpaButu HomeCineSolutions komito nporo nucra nomrow abo eJ1eKTPOHHOI0 IOIITOIO.

9. 'apanTii

9.1. 3akoHHi rapanrii

HeszanexHo Bifg Oymp-s1Koi KOMepIIiiHO1 rapaHTii, KITIEHT KOPUCTYETHCS TAKUMU 3aKOHHUMHU TapaHTisIMU:
O06oB's13K0oBa BcTaBKa (cTtarTsi D. 211-2 CrI0O2KHBYOTr0 KOEKCY):

CnoxuBad Ma€ CTPOK y ABa (2) poKM 3 MOMEHTY Ilepefadi ToBapy HJIs 3aCTOCYBaHHS 3aKOHHOI
rapaHTii BiinoBimHOCTI y pa3i BusBneHHs nedeKTy BinmoBimHOCTI. [IpOTATOM IBOTO CTPOKY
CHOXXMBa4 3000B'I3aHUM JTUIIE NOBECTH HasIBHICTh medeKTy BiOMOBiMHOCTi, a He JaTy Horo
BUHUKHEHHS.

ko moroBip KymiBmi-mpogaxy ToBapy nepenfadae HagaHHS NU(POBOTro KOHTEHTY abo nudpoBoi
TIIOCJIyTH Ha MOCTIWHIN OCHOBi IPOTATOM CTPOKY, 110 IIEPEBUIIY€E OBa POKH, 3aKOHHA rapaHTisa
3aCTOCOBYETHCS [0 IIHOTO IIUGPOBOTO KOHTEHTY ab0 mudPOBOi IOCIYTH MPOTATOM YCHOTO
nepenbadeHoro CTPOKY HafaHHsA. [IpOTSATOM IIEOTO CTPOKY CIOXKKBA4 3000B'I3aHUN JTUIIIE TOBECTHU
HaASBHICTDb medeKTy BiAMOBIAHOCTI, 10 BIIMBAE Ha IM(POBUH KOHTEHT ab0 MPOBY MOCIYTY, a HE
JaTy M0oro BUHUKHEHHS.

3aKOHHa rapaHTis BigmoBimHOCTiI 3060B's13y€ ITpoAaslisi, 3a 00CTaBUHAMU, HafaBaTH BCi OHOBJIEHHS,
HeoOXimHi oyis migTprMaHHs BiOIIOBIMHOCTI ToBapy.

3aKOHHA rapaHTis BiATIOBiIHOCTI Hafla€ CIIOXMBa4dy MPAaBO Ha PEMOHT ab0 3aMiHy TOBapy HPOTSITOM
TPUOLSTYA OHIB MiCIsA #OT0 3amuUTy, 663KOIITOBHO Ta 63 CyTTEBUX HE3PYUHOCTEeH [/ HbOTO.

ko ToBap BimpeMOHTOBaHO B paMKaX 3aKOHHOI rapaHTii BifIOBiIHOCTi, CIIOXKUBaY OTPUMYE
OPOJOBXKEHHS MOYaTKOBOI rapaHTil Ha IIiCTh MiCsIIiB.

fKIo crioK¥Ba4d BUMara€ peMOHTY TOBapy, aje IpojaBellb HaB'sA3ye 3aMiHy, 3aKOHHA rapaHTis
BiATIOBIMHOCTI IIOHOBIIIOETLCS Ha CTPOK V ABa POKU 3 faTH 3aMiHU TOBapy.

CrmoxkuBa4 MOXKe OTPUMATH 3HUKEHHS I[iHU MOKYIKHU, 30epirim ToBap, abo po3ipBaTu [OTOBIp,
OTPUMABIIK TIOBHE BifIIIKOIyBaHHS B OOMiH Ha ITOBEPHEHHS TOBAPY, SKIIO:

1. ITpomaBeIs BigMOBIISIETHCSI PEMOHTYBaTH ab0 3aMiHUTH TOBap;

2. PeMoHT a60 3aMiHa TOBapy 3MiMCHIOETHCS ITiCIIST 3aKiHYEHHS TPUAISTUOEHHOTO CTPOKY;

3. PeMoHT a60 3aMiHa TOBapy CIPUYUHSIE CyTTEBI HE3PYYHOCTI /I CIIOKKMBaya, 30KpeMa KO’
CIIOKMBAY OCTATOYHO HECE BUTPATH Ha ITIOBEPHEHHS a00 BUJIYUYEHHS HEBiAIIOBIHHOI'O TOBapY,
a6o SIKIIO BiH HeCce BUTPATH Ha BCTAHOBJIEHHS BiIPEMOHTOBAHOI'0 ab0 3aMiHEHOT'0 TOBapYy;

4. HeBipnoBigHicTh TOBapy 30epiraeThbcs, He3Baxaw4yu Ha 0e3pe3yIbTaTHY CIpo0y IIPOoaaBIst
IIPUBECTH TOBAp Y BiOIOBIOHICTE.

CrnoxvBad TAaKOXK Ma€ IIPaBO Ha 3HUKEHHS LiHU ToBapy abo po3ipBaHHSA OOr0BODY, AKIIO nedekT
BiATIOBIMHOCTI € HACTIIBKY CEPHO3HUM, IO 3HUKEHHS LIiHU ab0 po3ipBaHHS OOTOBOPY € HETAWHO



OoOT'pYHTOBaAHMM. Y TaKOMY BHUIIQ[IKy CIIOKHBa4 He 3000B'SI3aHUH ITOIIePEIHBO BUMAaraTé PEMOHTY
a6o 3aminu TOBApy.

CnoxxvBad He Ma€ IpaBa Ha PO3ipBaHHS JOTOBOPY KYIiBJIi-IIPOAaxy, K0 AedeKT BiIIoBimHOCTI €
He3HAYHHUM.

Bynp-akuil nepion iMmmo6inizanii ToBapy 3 MeTo0 #0ro peMoHTy abo 3aMiHU IPUIYIHHSE TapaHTiio,
IO 3aJIMIIKUIIAcs, OO lepefadi ToBapy y BiTHOBJIIEHOMY CTaHi.

3a3HaueHi BUIlle ITpaBa BUIIMBAIOTH i3 3acTocyBaHHs craTtel L. 217-1 — L. 217-32 CrioXuBYOro
KOOEKCy.

ITpomaBellb, SKui HemOOPOCOBICHO IEPEIIKOaXKAaE peaisallil 3aKOHHOI rapaHTii BiimoBigHOCTI,
mipsrae nuBinbHOMY mITpady B MakcuManbHOMY po3Mipi 300 000 eBpo, siKuii Moxe OyTH
30inbirenu#t no 10 % cepegubopiuHoro o6opory (crtattsa L. 241-5 CIozKUBYOTO KOAEKCY).

CnoxuvBad TaKOX KOPUCTYETHCS 3aKOHHOIO rapaHTi€lo Bi mpuxoBaHux gedeKTiB BiImoBigHO 1o
crate 1641-1649 1TuBiTbHOTO KOJEKCY IIPOTSATOM ABOX POKiB 3 MOMEHTY BUSABJIEHHS medekTy. Lia
rapaHTis HaJa€ IPaBo Ha 3HUKEHHS IiHU, SKII0 ToBap 306epiraerrscs, abo Ha MOBHE BigIIKOXYBaHHS
B 0OMiH Ha TOBEpPHEHHS TOBapy.

3akoHHa rapanris BignosigHocri (crarTi L. 217-3 — L. 217-14 C02kHUBY0ro KOJEKCY):

HomeCineSolutions 3060B's13aHa MOCTaBUTHU TOBAP, 1110 BiAIIOBiae HOroBOpPY, Ta BinmoBigae 3a gedeKTu
BiZIOBiMHOCTI, 1110 iCHYIOTh Ha MOMEHT nepenadi. [lepekTu BinnoOBIMHOCTI, 1110 BUSBISIOTHCS IIPOTSATOM ABAISATH
4OTUPBLOX (24) Mics1iB 3 MOMEHTY Ilepeliadi ToBapy, BBaXKaloThCs, AKIIO He JOBeeHO iHIlle, TAKMMHU, 1110 iCHyBaIu
Ha MOMEHT nepepnadi (ctarts L. 217-7).

Y pazi nedexTy BignmosigHOCTi KiTieHT Ma€ mpaBo Ha peMOHT a60 3aMiHy TOBapy, 3a #oro BUOOPOM, 3 ypaxyBaHHSIM
YMOBH IIIOA0 BapTOCTi, mepenbadenoi ctarTeio L. 217-12. [IpuBeneHHs y BiIOBIIHICTh 3AiACHIOETHCSA IPOTATOM
MaKCHMAJILHOTO CTPOKY B TpunanaTh (30) guiB micna 3anuty KimienTa, 6e3komToBHO Ajis HbOro (cratts L. 217-11).
Y paszi HeMOKTHBOCTiI peMOHTY abo 3aMinu, abo SKIO MPUBENEHHS Y BilIOBIMHICTh HE 3[iNICHIOETHCS IIPOTATOM
TPUOLSATUAEHHOTO CTPOKY, KITieHT MOKe oTpuMaTH 3HUKEHHS LiHu abo po3ipBaHHS OOrOBOPY Ha yMOBaX CTaTeH
L.217-13 ta L. 217-14.

KnienT moxke 3B'st3aTucsi 3 HomeCineSolutions 6yap-ikuM cmioco6oM (TenedoHOM, ETEKTPOHHOO ITOMITOIO
sav@homecinesolutions.fr abo momrToBuM MUCTOM) OIS peaisarltii miel rapanTii.

3akoHHA rapasnris Big npuxoBanux nedekTiB (crarTti 1641-1649 ITuBiTHHOI0 KOJEKCY):

HomeCineSolutions Hece BinmoBimanbHICTh 3a rapaHTio 000 puxoBaHuX AedekTiB ToBapy, fKi pobGIsAThH Horo
HEeIPUOATHUM IJI1 BUKOPUCTAHHS 3a IPU3HAYEeHHSAM a00 HAaCTUIbKY 3MEHIIYIOTh I1e BUKOPHUCTaHHs, 10 KitieHT He
npupbaB 6u #1oro abo 3amiaTUB OU MEHINy IIiHy, SKOu 3HaB po HuX. KITieHT Mae CTPOK y mBa (2) pOKH 3 MOMEHTY
BUSIBJIEHHS HedeKTy OJIs MogaHHs m030BYy (cTaTtTs 1648, a63arn 1 LIuBinbHOT0 KOOEKCY).

9.2. KomepuiiHa rapaHris

Tosapu, npunbani Ha CaiiTi, MOXKYTh JaBaTHU IIPaBO Ha KOMEPIiNHY (DOTOBipHY) rapaHTil0 BUPOOHUKA, TPUBAJIICTh
Ta TepUTOpiasbHe IMOKPUTTS K01 3a3HadYeHi B onrcoBomy nacnopti ToBapy. Lls koMmepiifiHa rapaHTis €
He3aJIeXXHOI0 Bil 3aKOHHUX rapaHTi#, 3a3HaueHux y cTaTTi 9.1, skumu KITieHT KOPUCTYETHCSA B OYOb-IKOMY
BUMAAKY. Y TAKOMY pa3i BUPOOHUK MOKe HafaTH rapaHTil0 Ha «3amnacHi yacTuHu» Ta/abo «poboTy» Ta/abo
«BHI3m». YMOBU KOMEPIINHOI rapaHTil, 1110 3aCTOCOBYIOTLCS [0 ToBapy, MOXKHA IEePETISHYTH B OIILCOBOMY
nacnopTi ToBapy.

PaxyHok-pakTypa, Bugauuit HomeCineSolutions, € rapaHTiHHUM TajTOHOM, HEOOXiMHUM OIS peailariii 1iel
KOMepUiiHoi rapaunTii. [ oTpuMaHHs 1iel rapanTii KiieHT moBuHEH 3B'A3aTUCS 3 BUPOOHUKOM abo
dpanuy3skuM iMmnoprepom ToBapiB Ta, 3a 06CTaBUHAMHM, BidIIpaBUTH BinmoBimHUHM ToBap B OpUTiHABHIN YIIaKOBII
pas3oM 3 yciMa akcecyapaMy [0 HaubImK4ol o MOoro Miclls IPOXKUBaHHS CTaHIll BUpOOHUKA 3a CBilf paXyHOK Ta
Ha CBi¥t pu3uk. [In4 3'sscyBaHHS HeoOximHUX KpokKiB KieHT Moxke 3B'sa3aTucs 3i Ciyk0010 TiqTPUMKU KITiIEHTIB
HomeCineSolutions Ha ymoBax ctatTi 10 3aranbaux ymoB. HomeCineSolutions moxe, 3a 3rogoio KitienTa, B3sTH
Ha cebe Big iMeHi Ta 3a paxyHok KiienTa BignpaBnenHst ToBapiB BUPOOHUKY, 3a MOT0 PaXyHOK Ta Ha MOT0 PU3UK.



IloroBipHi rapaHTii He MTOKPUBAIOTh:

* 3aMiny BUTpaTHUX MaTepianiB (Hanpukian, 6aTapel, 1amny, 3an00iKHUKY, aHTEHU, HABYIITHUKY IIJIEEPIB,
MiKpOGOHH, 3HOC 3aNMUCYI0YUX a00 3YUTYIOUUX T'OJIOBOK TOIIO);

* HernopmanrHe a6o HEBiOMOBimHEe BUKOpUCTaHHS ToBapis, 1110 MoKe OyTH HACIIIKOM HETOTPUMAaHH S
BKa3iBOK ab0 peKoMeHallii, 3a3HaYeHuX B iHCTPYKIii 3 eKciyaTariii ToBapy;

* HecmpaBHOCTI, TIOB'si3aHi 3 akcecyapamMu (30KpeMa KabensaMu KUBJIEHHS);

» NedekTu Ta ixHi HaCHigKYM, COPUYMHEH] BTPyYaHHSIM PEMOHTHUKA, HE aBTOPU30BAHOI'0 BUPOOHUKOM;

* TedekTu Ta ixHi HACHigKY, ITOB'sA3aHi 3 BUKOPUCTAHHSM, 1110 He BifIOBimae mpu3HavyeHHIO ToBapy
(mpodeciiiie, KONEKTUBHE BUKOPUCTAHHS TOIIO);

» [ledekTu Ta ixXHi HACTiOKY, OB's3aHi 3 OyIb-IK0I0 30BHIIIHLOI0 IPUUYMHOIO.

9.3. IloBepHeHHs1 e eKTHUX TOBapiB

HOedexTHU TOBap NOBUHEH OYTH ITIOBEPHEHUM B OPUTiHAIBHIM yIIAKOBI Pa3oM 3 yciMa akcecyapaMu Ta
OOKyMEHTaMH, HaJaHUMU i 9ac npopmaxy. KimieHT 3000B's13aHU BXKUTH BCiX HEOOXiAHUX 3aX0LiB OIS
3abe3neyeHHS 3aXUCTy Ta HajleXkHOTro 30epeKeHHs ToBapy Iif Yac ¥oro noBepHeHHs. [loBepHeHHSA nepeKTHUX
TOBapiB IIOBUHHO CYIIPOBOAZKYBATHUCS KOIII€I0 PaxyHKY-GaKTypH, a TaKOXK II0SICHIOBAJIbHUM JIUCTOM i3
3a3HavYeHHSIM XapakKTepy BUSBIEHOI IPOOIeMu.

BignosimHOo mo €Bpomneticykoi gupekTusu 2019/771 mopmo npogaXy TOBapiB CIIOKMBa4YaM, TPAHCIIOHOBAHOL y
¢panuy3ske npaso crarTeio L. 217-11 CriokuBYOr0o KOOEKCY, KOJIN IOBEPHEHHS 3[iMICHIOETHCSA B paMKax
3aKOHHOI rapaHnTii Binnosigraocti, HomeCineSolutions 6epe Ha cebe BUTpaTu Ha oBepHeHHS st KiTieHTiB,
agpeca [OCTaBKU SKUX PO3TallloBaHa B epxkKaBi-uneHi €Bponericbkkoro Coro3y, Hafalodu IIepefoniadyesHy
€TUKETKY I TOBEPHEHHS abo BigIIKOMOBYIOYY BUTPATHU Ha MOBEPHEHHS 3a HaJaHHSM IigTBEPAXKYIOYOT0
mokyMmeHTa. [Ina KnienTis, ampeca goctaBKU SKUX po3TallloBaHa 3a MexXaMu €Bporeiicbkoro Cowo3y, BUTpaTy Ha
IIOBEPHEHHS 3aJIMIIAl0ThCA 3a paxyHOK KiiieHTa.

9.3.1. HecnpaBHicTh IpH po3naKyBaHHi

YV pagsi BusiBJieHHsI BUPOOHUYOro nedekTy Ipu mepiioMy BBefeHHi ToBapy B eKCIJlyaTalliio (Hempale3aaTHICTh,
sIBHA HeclpaBHicTh), KJIiEeHT Ma€e CTPOK y 4oTUPHanUATh (14) OHIB 3 maTH MOCTaBKYU [1J1d ITOBIIOMJIEHHS IIPO
npob6iemy Cinyxk0i micnsampomaxkHaoro obciyropyBanis HomeCineSolutions.

s ckopucTaHHs 1ieto npouenypoo KinienT noBuHeH 3B's13aTucs 3i Ciyk0010 MicIAIpomaxxHOTro
0o0CIIyroByBaHHS, HafjaBIIX TakKi BiloMOCTi:

* HoMmep BigmoBigHOTO 3aMOBIEHHS;
 [leTanmbHUM ONUC BUABIEHOT0 OedeEKTY;
» ®doTtorpadii Ta/abo Bimeo, 10 iMOCTPYIOTH AehEKT.

Jlume BupoOHUYi fedeKTH, Mo pobnasaTh ToBap HENPUOATHUM IJIsI H0T0 HOPMalIbHOTO BUKOPHCTAHHS,
TIOKPUBAIOTHCA Li€l0 Iponenypoo. [JedekTy, 1110 BUHUKIIYN BHACIIIOK HEIIPaBUIbHOI'O BUKOPUCTaHHS,
HEeNPaBUJIbHOT'0 BCTAHOBJIEHHS ab0 OyIb-sIKOI iHITOI 30BHINTHLOI IPUYUHY, BUKITIOYAIOTECS. [IOMKOOXKEHHS,
TOB'sI3aHi 3 TPAHCIOPTYBAHHIM, MiNNANAOTh il IPOIEnypPy, Iepenbadeny cTaTTeio 8 3arajabHUX YMOB.

Insa KmieHTiB, ampeca AOCTaBKU SIKMX po3TallloBaHa B JepikaBi-uneHi €Bpomnelicbkkoro Coro3y, HomeCineSolutions
Hafa€ mepenoniadeHy eTUKeTKY OJIsi IOBEPHeHHs. AKIIo Taka eTUKeTKa He Moxke OyTH HagaHa,
HomeCineSolutions Moxke, y BUHATKOBUX BUIIafKaX, BigmkonyBaTy KilieHTy BUTpaTH Ha IIOBEPHEHHS 3a
HaJaHHSAM IMiATBEPOKYy0YOro foKyMeHTa. s KiieHTiB, agpeca DOCTaBKH SKHMX PO3TalllOBaHa 3a MexKaMu
€spornetickkoro Coio3y, BUTpATHU Ha IIOBEPHEHHS 3aJIMMIAl0ThHCS 3a paxyHOK KiieHTa.

ITicnst oTpuMaHHS Ta epeBipku nmoBepryToro Toapy HomeCineSolutions 3gmificHIoe, 3a Bubopom Kiienta Ta 3a
YMOBHU HasiBHOCTI, 3aMiHy ToBapy a6o ImoOBHe BifIITKOAyBaHHS, BKJII0Yal04H IiHy ToBapy Ta MOYaTKOBi BUTpPATH Ha
IOCTaBKY.

LIs mpollegypa € OKpPEMOIO Bill mpaBa Ha BiAMOBY Bifl IOTOBOPY, ependadveHoro cTaTTeio 5 3araJbHUX YMOB, SKe
MoxKe OyTU peaizoBaHe He3ajleXHO Ta 6e3 HeoOXimHOCTI OOI'PYHTOBYBATH HASIBHICTL HedeKTY.

9.3.2. KoMmIekT [Jisi HOBEPHEHHsI 3a KOIITOPHCOM

Akmo KiieHT Mae TpyOHOIII 3 ToBepHEeHHSAM NedeKTHOT0 TOBapy B OpUTriHasbHiM yrakoBli abo 6inbine He Mae
OpUTiHaJIbHO] YIIaKOBKY, BiH MoKe 3B'sa3aTucs 3 HomeCineSolutions st oTpuMaHHs iHAUBIOyaIbHOTO



KOILITOPUCY Ha KOMIUIEKT [JISI IIOBEPHEHHS, afallTOBAHUY [0 TUIY Ta GOopMU BigmoBimHOTO TOBapy. el KOMIIIEKT
3abe3meynTh 3aXUCT TOBAPY IIiJl YaC TPAHCIOPTYBaHHS.

9.3.3. Burpartu y pa3i BigcyTHOCTi 1edeKTy, BCTAaHOBJIEHOT O IIiCJIsI EKCIEPTU3U

Konu KitieHT 3BepTa€eThcs 11040 00CIyroByBaHHs ToBapy 3 IPUBOAY HeCcnpaBHOCTI ab0 qucdyHKIIl To3a MexkaMu
3aKOHHUX rapaHTill, 3a3Ha4eHux y cTaTTi 9.1 — 30KpeMa micys 3aKiH4eHHs CTPOKY 3aKOHHOI rapaHTil
BigmoBigHOCTi, a60 KOMM 3asBIeHUH NedeKT € HaC/TigKOM IIPUYNHY, BUKJTIOUEHOl Y PO3yMiHHi cTaTTi 9.2
(HeHOpMasibHE BUKOPUCTAHHSA a00 BUKOPUCTAHHS, III0 HE BifOBifae iHCTPYKIIii, 30BHIIIIHSA IPUYMHA, BTPYyYaHHS
HeaBTOPH30BaHOro peMoHTHUKA) — HomeCineSolutions Moxe, nepen 6yob-TKUM BTpy4YaHHAM, Hagatu KiieHty
KOIIITOPHUC i3 3a3HaUYeHHAM (piKCOBAHOI CyMU BUTPAT Ha OiarHOCTUKY Ta MOBTOPHE BifilIpaBJIeHHS, AKi MOXKYTh
OyTu BUCTaBJIEH], SIKIIIO €KCIIEPTH3a He BUSBUTD XKOTHOTO Ae(dEKTY, ITIOKPUTOTO rapaHTi€o.

ITi BUTpaTH NignAraioTh CIjIaTi Juile 3a yMOBH, 0 KTi€eHT NpsaMo IPpUWHSB el KOIITOPUC [0 IPOBeNeHHS
€KCIIepTU3H, Ha JOBroBiYHOMY HOCIi. 3a BilCyTHOCTI IIOIIepeIHbOT0 IPUNHATTS XKOOHI BUTPATH Ha OiaTHOCTUKY He
MOXYTh OyTH noKnaneHi Ha Kiienra.

Ko ekcriepTU3a BCTAHOBUTS, 1110 ToBap € BiONOBIZHUM Ta He Ma€ XKOOHOTO HedeKTy, IOKPUTOIr'0 rapaHTielo, abo
10 BUSIBJIEHA HECIIPABHICTh € HACIIITKOM IPUYWHY, BUKIIIOYEHO1 y po3yMinHi cTtaTTi 9.2, HomeCineSolutions
BucTaBnsge KimieHTy npuitHaTui pikcoBaHUY MyIaTiK, [0 MIOKPHUBAE BUTPATH HA [iarHOCTUKY Ta IIOBTOPHE
BinnpasnenHsa ToBapy, y po3mipi cimaecsitu €Bpo (70 €) 3 ypaxyBaHHSM yCix mogaTkiB. ToBap IOBTOPHO
BignpasnsaeTecsa KieHTy micis onaTty nboro GikCoBaHOIO IIATEXKY.

ITi monoXeHHS He 3aCTOCOBYIOTHCS [0 IIOBEPHEHb Y paMKax 3aKOHHOI rapaHTii BignmosinHoCTi a60 3aKOHHOI
rapaHTii Bif npuxoBaHUuX AedeKTiB, 3a3HaUueHuxX y cTaTTi 9.1, a TaK0X A0 pearni3allil mpaBa Ha BiIMOBY Bif
IOrOBODPY, IepenbadeHoro CTaTTelo 5, sIKi 3anuIamThcs 663 BUTPAT Ha OiarHOCTUKY st KiieHTa Ha yMoOBax,
nepenfadeHUX 3aK0HOM. BigmosigHo go cratTi L. 217-7 CioKuBYOro KomeKcy, Konu ToBap Bce IIe MOKPUTHI
3aKOHHOI0 rapanTielo BigmoBimHocTi, HomeCineSolutions 3060B's13aHa JOBeCTH, III0 HECIIPABHICTh € HACITIAKOM
BUKJTIOUEHOI IIPUIUHHU.

9.4. Po3UIMpEeHHsI rapaHTii Ta cTpaxyBaHHSI

Ha momeHT odopmnenHs 3amoBneHHs KnieHT-piznyna ocoba, SKUH BUKOPHUCTOBYE ToBap y paMKax gOMAIIHbEOI'O
BUKOPHCTAHHS, MOXe 0pOPMUTH OOUH i3 HaCTYIHUX IPOOYKTIB PO3IIMPEHHS rapaHTii abo cTpaxyBaHHS,
3anpornoHoBaHux Estaly:

* Estaly Care: po3mmpeHHs rapaHTil Ha Tpu (3) POKHY, IO BKIIOYAE CTPAaXyBaHHS Bill BUIAKOBOTO
THOIIKOIXKEeHHST;

* Estaly Nomad: cTpaxyBaHHS Biff BUIIaJIKOBOT'O ITOIIKOKEHHS, KPaiKKM Ta OKUCJIEHHS CTPOKOM Ha Tpu (3)
POKHU, TpU3HAUEHEe [JIs IOPTAaTUBHUX IPUCTPOIB;

» Estaly Install: ctpaxyBaHHS, 110 IOKPUBAE MOIIKOMXKEHH, ITI0B'sI3aHi 3 ycTaHOBKOIO ToBapy, CTPOKOM Ha
mrictoecar (60) OHIB 3 MOMEHTY IOCTaBKH.

Krient-npodecionan abo KrienT-ropuguuna ocoba, sKuil BUKOPUCTOBY€E ToBap y paMkax cBoei nmpodeciizoi
IisIBbHOCTI, He MoXXe 0OPMUTH IIi POIIINPEHHS rapaHTil Ta cTpaxyBaHHS. BucTtaBieHHS paxyHKy Ha iM's
dizuuHOI 0CcO6HU, IOPUOUYUHOI 0coOu abo mpodecioHana O3BOJISE BU3HAUYUTH IPABO Ha Ii IPOAYKTH.

IIi mponykTy HapgaoThcs Estaly, cripomieHuM akIiioHepHUM TOBapUCTBOM (SAS), 3apeecTpoBaHUM y peecTpi
Toprisii Ta ToBapucTB [lapuxka mig Homepom 909 874 109, ropunmyuHa agpeca sikoro: 24, rue Malar, 75007 Paris.
Estaly 3apeectpoBana B ORIAS mig HomepoMm 22 002 508 sk cTpaxoBuii 6pokep y po3yminni crareit L. 511-1 ta
HacTynHuXx CTPaxoBOTo KOJEKCY.

HomeCineSolutions i€ sk mocepegHUK i He Ma€ CTATyCy CTPAXOBUKA. YMOBHU Ta MOPSAOOK KOXKHOTO IIPOOYKTY
BH3HAYaIOTLCSA B OKPEeMOMY IoTroBopi, 3anponoHoBaHoMy Estaly. Indopmanilini moKyMeHTH IIPO CTPaxoBUM
npopyKT (IPID) Ta indopmalliiiHi IoBifOMIEHHS NOCTYIIHI B ONIMCOBUX ITaclopTax BinnoBimHuX ToBapiB, a TAKOXK
mip yac npoiecy opopMieHHsI 3aMOBJIEHHS.

KnienT Bu3Hae Ta npuiiMmae, mo HomeCineSolutions, 6yqyyYu TPeThOI0 CTOPOHOIO II[OAO IIUX IOTOBOPIB, HE MOXKeE
HEeCTH BigmoBimanbHICTE 3a Oymb-sike mopyureHHs 3 60Ky Estaly a6o cTpaxoBuka.

Bignosigao mo ctatTi L. 112-10 CTpaxoBoro kKomekcy, KimieHT-mignucalHT CTPaxoBOr0 AOTOBOPY Mae€ IIpaBo Ha
BiIMOBY, sike Moxke OyTH peasizoBaHe IPOTIroM TpunusaTu (30) gHiB 3 gaTu mignucaHHs, 6e3 BUTPAT Ta



mrpadrUx caHKLid. lle mpaBo Ha BimMOBY peanidyetnscs neper Estaly Ha ymoBax, nepenbadeHUX CTPaXOBUM
IOTOBOPOM.

10. Cnyxk0a migTpMMKH KJIi€EHTIB

3 6yap-IKUX MUTaHb ab0 OJIst OTPUMaHHS iHGopMallii mepen MOKYIIKOIO, IIOJ0 BiICTEXKEHHS Ta BUKOHAHHS
3aMoBJIeHHsI, peasti3allii mpaBa Ha BifMOBY Bifl HOTOBOPY, 3aCTOCYBaHHs OyOb-sIKOl rapaHTii Ta 06poOKu
pekinaMatiit, KnienT moxke 3B'si3aTucs 3i Cinyk0010 TiITPIMKU KITi€HTIB:

* Yeped BHYTPINIHIO CHCTEMY IIOBiIOMIIEHD, ITI0 3HAXOOUTLCS B pyOpuIli « Miit o61ikoBuUll 3anuc» y BKIIaali
«Moi moBimOMIIEHHS»;

» TenedoHoM, 1110 TOTPeOy€e TOHAIBLHOTO HAOOPYy /IS HaBiraii B ToIocoBoMy MeHI0, 3a HomepoM +33 (0) 3
51 120 150 (g3BiHOK 6€3 momaTkoBOi omaTu), 3 10:00 mo 12:00 3 BiBTOpKa 1m0 cy6oTy Ta 3 14:00 go 18:00 3
IIOHEeOiJIKa o II' STHHUIIO;

¢ EnekTpoHHOIO mOIITO0: suivi@homecinesolutions.fr gis BigcTezkeHHS Ta BUKOHAHHS 3aMOBJIEHHS OO
mocTtaBkH, abo sav@homecinesolutions.fr gis moBepHeHs, peasnisarii IpaBa Ha BifMOBY Bif HOroBopy Ta
3aCTOCYBaHHS rapaHTil;

e [TomTOBUM NIHMCTOM 3a aXpecoro:

HOME CINE SOLUTIONS - SERVICE CLIENT
3 RUE FERDINAND DE LESSEPS

60200 COMPIEGNE

FRANCE

11. BignoBinanbpHicTh HomeCineSolutions

ToBapu BifIioBigaloTh 3aKOHOOABCTBY Ta HopMaM, unHHUM y @pannili. HomeCineSolutions He Hece
BiZIOBimasIbHOCTI y pa3i HeJOTPUMaHHS 3aKOHOZABCTBA KpalHH, [0 SIKOI HOCTaBJIsETHCSI ToBap, 30KpeMa y pasi
3aboponu ToBapy. KiieHT 3000B's13aHU CaMOCTiHHO MePeBIPUTH B MiCLIEBUX OpraHax Blaay MOXKJIUBOCTI iMIIOPTY
Ta BUKOPHCTaHHs ToBapiB, fKi BiH Mae Hamip mpuadatu. [lepen npugbanusM ToBapiB KimieHT moBuHeH
TIepeBipUTH IXHIO CYyMiCHICTH 3i cBoiM oOamHaHHAM, eJIeKTPUYHOI0 Mepekelo Ta 3arajioM 3 yciM o6JagHaHHAM, 3
sskuM ToBapu OyOyTh BUKOPUCTOBYBaTUCA Ta/abo migkimoyatucs. Y 3B'sa3kKy 3 uuM HomeCineSolutions
pekomeHaye KiTieHTy yBakXHO 03HAaOMUTHCS 3 TEXHIYHMMU XapaKTepUCTUKaMU Ta onucoM ToBapiB Ta 3B'sd3aTUCS
3i Cnyx06010 MiITPUMKY KJTi€HTIB, SKIIO BiH 6aKa€ OTpUMaTH HOZATKOBY iHbopMalio.

Kpim Toro, KiieHT Hece ogHOOCIOHY BinoBigambHICT 3a MiOKTIOYEHHS, 3'€qHAHHS, BCTAHOBJIEHHS Ta
BukopuctanHsa ToBapiB. HomeCineSolutions pekomennye KiieHTy yBazKHO MPOYUTATH iHCTPYKIIiiO 3
eKCIIJTyaTallii, 1110 omaeThcs Ao ToBapiB, Ta JOTPUMYBATHCS IIOPA, IONEePeaKeHb Ta 3al00iKHUX 3aXO0iB.
HomeCineSolutions He Hece BigmoBiganbHOCTI, sK110 ToBapu BUSBISATLCSA HeCyMicHUMH a60 MalOTh AUCOhYHKII 3
neBHUM 001afHaHHSAM, YCTAHOBKaAMH, IIporpaMHuM 3abe3nedeHHAM, KoHpirypanismu abo onepaniiHuMu
cucremamu Kmienra. HomeCineSolutions He Hece BifgmoBigaabHOCTI y pasi nomkogxkeHHs Ta/abo mepeboiB y
po6oTi ToBapiB ab6o iHmoro o6nagHauHsa KiieHTa BHACTiIOK HeHaleXXHOro ab0o HeBiOmoOBigHOTO BUKOPUCTAHH ST
ToBapis.

Y Oynop-aKOMy BUIIaOKy, V pa3i 3amoBneHHs nmpodecionanom, BigmosiganbHicTh HomeCineSolutions o6MexkyeTbCst
OPSIMUMU MaTepianbHUMU 30UTKAMHM, 3a BUKJTIOUEHHSIM:

* Ycix Henmpsimux Ta/abo HeMaTepiambHUX 30UTKIB i, 30KpeMa, Oyb-sIKOI IITKOAH, TIOB'sI3aHO1 3 AisIIbHICTIO ab0
Mmicier KrieHTa;

* Bynb-s1K0i BTpaTu 000pOTY, HPpUOYTKY, HOXOMY Bif MisITBHOCTI, KIIi€HTYpHU Ta/abo mOXOMiB;

* Bynb-siK0i KOMepLifiHOI a00 eKOHOMIYHOI IIIKOOY YU ITOPYIIEeHHS;

* Bynp-s1Ko1 mKoOu pemnyraiiii, BimomocTi abo iMinxy O6peHny, moHeceHoi KnieHToM.

Kpim Toro, mns 6ymb-1Koro 3aMOBIeHHS ITpodecioHanoM Ta He3BaxKardu Ha OyOb-gKi iHIII T0JI02KeHHS
3aranbHUX YMOB, 3arajibHa CyKymnHa BinnosimamsHicTh HomeCineSolutions 3a 3aMoBIeHHS HE MOXKe
TIepeBUIyBaTH, 3a OOHe 3aMOBJIeHHs, 3arajlbHy CyMYy, BUCTaBJIeHy 3a Ile 3aMOBJIEHHS.



12. IIepcoHanbHi manHi

12.1. BignoBimaabHU#A 3a 00POOKY JaHHUX

BignmosimansauM 3a 00po0Ky IepcoHanbHUX nanux Kiienrta € ToBapucTtBo Solutions SARL (HomeCineSolutions), 3
rue Ferdinand de Lesseps, 60200 Compiegne, France. 3 Oyab-IKUX IUTAHb II[O[0 ePCOHATbHUX JaHUX KiIieHT
Moxe 3B'sizatucs 3 HomeCineSolutions enekTpoHHOO ITOMITOIO 3a aapecoro donnees@homecinesolutions.fr a6o
TIOWITOBUM JINCTOM 3@ BUIIE3a3HAYEHOIO afpPecolo.

12.2. 3iopani mani, imixi Ta npaBoBi mincraBu

HomeCineSolutions 36upae Ta 06po6isie mepcoHanbHi mani KiieHTa A1 Takux I1iyiel Ta Ha TAKUX ITPABOBUX
nigcraBax:

* BukoHaHHsI mOroBopy (ctatTs 6.1.b GDPR): ynpaBimiHHS 3aMOBJIEHHIMH, JOCTaBKa, BUCTABIEHH S
pPaxyHKiB, ynpasiinas OOiKOBUM 3allKCOM, BiICTeXKEeHHS ITiCISIIPOaazKHOT0 00CIyroByBaHHS, YIIPABIIiHHS
TIOBEPHEHHSIMHU Ta rapaHTiIMU;

* loTpuMaHHSs NPaBOBHX 3000B'si3aHb (cTaTTs 6.1.c GDPR): 36epiraHHs paxyHKiB-GaKTyp Ta JaHUX
TPaH3aKIli# BigmoBimHO A0 OyXraJTePChKUX Ta MOAATKOBUX 3000B's13aHb;

* 3akouHu# inrepec (crarts 6.1.f GDPR): 3anobiranHs maxpaicTBy, IoKpaments CaiTy Ta MOCIyT,
VIIpaBIIiHHS 3a00ProBaHiCTIO;

* 3roga (ctattsa 6.1.a GDPR): HagcunaHHS KOMEPILiHHUX ITOBiTOMIIeHb €JIEKTPOHHUMH 3acobamMu ocobam,
SIKi He € KJlieHTaM#u, abo II[oA0 TOBapiB UM MOCIYT, BITMiHHUX Bifl aHAJIOTiYHUX PaHillle 3aMOBJIEHUM.

Bigmosimao mo ctatti L. 34-5 Kopmekcy moiitu Ta eneKTpoHHUX KoMyHikari, HomeCineSolutions moxe
"HapcunaTtu KiieHTy 6e3 momepenHboi 3ToAM KOMEPIiliHi TOBiqOMIIEHHS IIIOA0 TOBapiB abo MOCIYT, aHaJIOTigYHUX
pasimre 3amoBieHUM. KilieHT MoxkKe 6e3KOIITOBHO Ta B Oyab-sIKMM YacC BiIMOBUTHCS Bifl HUX, BUKOPUCTOBYIOYH
TIOCUJIaHHS OJ11 BifMCKHY, III0 MiCTUTHCS B KOKHOMY IIOBimoMiieHHi, abo 3B's13aBmuck 3 HomeCineSolutions.

12.3. OgepKyBadi JaHux

ITepconanbHi gani KimienTa MoXyTh OyTH IIepeNaHi TaKUM KaTeTopisiM OgepzKyBadiB, Yy CyBOpO HeoOXinHiN Mipi
LTI 1ined, onKMCcaHuX BUIle: IOCTaYalbHUKY IIaTixKHUX nocnyr (6ank, PayPal, Alma, Younited), mepeBi3uuku Ta
JIOTiCTHUYHI TOCTaYaJIbHUKY, IOCTaYaIbHUK PO3MIUpeHHs rapaHnTii (Estaly) Ta Texniuni cyOnigpsimHUKY (XOCTHHT,
o6cnyroByBauHs CauTy).

Hesiki nepconanbui gani Kiienta MoxyTh OyTu epenaHni 3a Mexi €sponeiicbkoro Coo3y B paMKax 3aly4eHHS
TEeXHIYHUX CyOIMiApsAOHUKIB (30KpeMa OJjIsi PO3IMOBCIOMXKEHHs Ta 3abe3mneuenHs 6e3neku Caiity). Lli mepemaui
3a06e3MmevyThCS BigIIOBIITHUMY rapaHTiaMu BigmoBimHO mo po3giny V GDPR, 30kpeMa cTaHOgapTHUMU
OOTOBIpHUMHU ITOJIOKEHHAMHU, IPUUHATUME EBpomerchkoio Komicier.

12.4. CTpoK 30epiranus

ITepconanbHi gaHi KnienTa 30epiraloTbCst IPOTATOM CTPOKY AOTOBIPHUX BiTHOCHH, a IOTIM IPOTSATOM
3aCTOCOBHHUX CTPOKIB ITO30BHOI JAaBHOCTI (II'ITh POKiB 3 MOMEHTY 3aKiHUE€HHSI KOMEPLINHUX BiTHOCUH OIS HaHUX
BUCTaBJIEHHS PaxXyHKiB, TPDM POKM 3 MOMEHTY OCTAHHBOT'O KOHTAKTY AJIS HaHUX KOMePIiHoi po3cunku). [lani,
noB'st3aHi 3 OGIIKOBUM 3alliCOM, BUAANSIOTECSA Yepe3 Tpu (3) POKU IiCJIsi OCTAaHHBOTO HimkIodeHHs KitieHTa,
micys TonepegHbOro HagCUIaHHS iHQOPMAaIliiHOTO eJIeKTPOHHOTO JIUCTA.

12.5. [IpaBa Kitienta

BigmosimHo mo PernamenTty (EC) 2016/679 (GDPR) ta 3akony «IIpo iHdopmaTuky Ta cBobomu» Ne 78-17 Bim 6
ciuasa 1978 poky 3i 3aminmamu, KnieHT Mae Taki mpaBa 1040 CBOIX IIEPCOHANIBHUX JaHUX:

» [IpaBo Ha gocrtyn (ctarts 15 GDPR): oTpuMaTy nmifTBEPAXKEHHS TOI'0, 110 HOT0 AaHi 06poOIAI0TLECS, Ta
OTPUMAaTH IXHIO KOTIilo;

e [IpaBo Ha BUNpaBiaeHHs (cTaTTss 16 GDPR): BUMaraTy BUIIPABIEHHS HETOYHUX ab0 HETIOBHUX JaHUX;

e IIpaBo Ha BuaaneHHs (ctatts 17 GDPR): BuMaraTu BUOaIeHHS CBOIX JMaHUX, 3 YPaXyBaHHSIM IIPABOBUX
3000B's13aHb OO0 30epiraHHsg;

e I[IpaBo Ha oOMezkKeHHsT 00poOKH (cTaTTsa 18 GDPR);

» [IpaBo Ha nepenocuMicTsh (ctartsa 20 GDPR): oTpuMaTH CBOI faHi y CTPYKTYpPOBaHOMY,
3arajbHOBXKUBAHOMY Ta MAlIMHO3YUTYBaHOMY hopMarTi;



* IIpaBo Ha 3anmepedeHHs1 (cTatTsd 21 GDPR): 3anepeunTy IpoTH 06POOKHU CBOIX MaHWX, 30KpeMa 3 METOI0
KOMEePUiNHOI pO3CUJIKHU.

KrieHT MoXKe peaJlisyBaTu CBOI IIpaBa eJIEKTPOHHOIO IIOIITO0 3a ampecoio donnees@homecinesolutions.fr ao
nomroBuM nuctoM Ha apgpecy HomeCineSolutions. HomeCineSolutions Binnosimae npoTtsarom ogHoro (1) micans 3
MOMEHTY OTPMMaHHSA 3allUTy.

Y pagzi peknamariii KimieHT Moxke momaTy cKapry mo HamioHanmbHOI KoMmicii 3 iHbopmaTuku Ta cBo6on (CNIL), 3
Place de Fontenoy — TSA 80715 — 75334 PARIS CEDEX 07, a6o Ha ca#iTi https://www.cnil.fr.

12.6. Cookies

ITig yac HaBirauii Ha CaiTi dainu cookie MoxyTh OyTu po3MimieHi Ha npucTtpoi Kimienta. ®aitnu cookie, cyBopo
HeoOXxinHi misa dyHKuionyBanHs CaiTy (cecis, Komuk, 6e3neka), He ToTpeOy0Th 3rogu KiienTta. @ainu cookie
IJIs1 BUMipIOBaHHS aynuTopii abo mepcoHamisanii po3MilyoThcs auile micas oTpuMaHHsa 3rogu KirienTa yepes
iHbopManifiHui 6aHep, 10 BimobpaxKaeThCs Mim Yac Horo mepuoro BigeimyBanHs. KiTieHT Mozke B OyOb-IKUM 9ac
3MIiHUTH CBOI HajamTyBaHH o0 daiiniB cookie B mapameTrpax CaiiTy ab0 HalamTyBaBIIM CBill 6pay3ep.
BigmoBa Bifg HecyTTeBux (dainiB cookie He mepelIkonxkae goctymy no CaiTy Ta opopMIeHHIO 3aMOBJIEHb.

13. Pi3ue

13.1. ¥roga opo goka3u

K110 He MOBedeHO iHIlle, maHi, 3apeecTpoBaHi Imig 4ac odpopMieHHs 3aMoBiIeHHs Ha CaiiTi abo mo Tenedony, a
TaKoXK paxyHKH-pakTypu, Bugani HomeCineSolutions, € moka3oM ycix TpaH3akIili, yKIageHUX Mix
HomeCineSolutions Tta KmieHTOM.

IorosipHa indopMmarnisa mogo 3amMoBIeHHs OyOe HafmicilaHa eJIeKTPOHHUM JIMCTOM IIiITBEPAKEHHS CBOEYACHO Ta B
Oynb-IKOMY BUIIAOKy OO HocTaBKU ToBapiB. [lo IHOTO €JIEKTPOHHOTO JINCTa MiATBepIKeHHS 3aMOBIeHHS Oyne
IoIaHa OHOBJIEHa KoIis 3aranbHuUX yMOB y (opmati PDF s nmomaneinoro o3HalioMiIeHHs. PaxyHok-dakTypa
Takoxk Oyme BpyuyeHui Knienty abo Hagauwuii y #ioro O61iKOBOMY 3amuci He Mi3Hillle MOMEHTY JOCTaBKHU ToBapiB.
3a iux o6craBuH HomeCineSolutions pekomennye KnieHTy po3gpykyBaTu Ta/abo 36epertu Ha HagilHOMY Ta
IOBrOBiYHOMY HOCII miaTBepAXKeHHs, paXyHOK-baKTypy 3aMOBJI€HHS, OITMCOBUH nacrnopT ToBapiB, a TaKOXK
3aCTOCOBHI [0 HBOTO 3arajbHi YMOBH.

13.2. Be3neka

g 3abe3neuerHs Oe3MneKy OIIaTH 3aMOBIEHHS iHdOpMalis om0 KpeguTHoI KapTKy KiieHTa minmnsrae
npotokoiy mudpysarnus TLS. Kpim Toro, BoHa 6e3mocepensbo nepenaethesa o 6auky HomeCineSolutions, He
npoxopsuu yepes3 cepBepu HomeCineSolutions Ta He 36epiratounce Ha HuX. JIume 6aak HomeCineSolutions mae
HOMeD, #aTy mii Ta kpunTorpamy 6aHKiBCbKOI KapTKM, BUKOPUCTaHOI KitieHTOM.

13.3. HenilicuicTs / HempoTucTaBHiICTL 3araJibHHX YyMOB

Ao omHe abo KinbKa M0JI02KEeHb 3araJbHUX YMOB BU3HAIOTHCS HEMIMCHUMHU Ha MifCTaBi 3aKOHY, HOPMAaTHUBHOTO
akKTy ab0 BHACIIiOK OCTAaTOYHOIO PillIEHHS KOMIIETEHTHOTO CYyMy, Ili ITOJI0XXKEeHHS BBAXKaIOThHCS BiIOKPEMITIOBAHUMHU
Big 3aMoBiIeHHS. [HII TOTOKEeHHS 3araJlbHUX YMOB BBaXKalOThCS OiMCHUMU Ta 3a/IMINAI0THCSA YUHHUMHU, SKIIO
Kiient a6o HomeCineSolutions He moBepe, 1110 BU3HAHE HEOINCHUM IIOJIOKEHHST MA€E CYTTEBUHN Ta BU3HAYATBHUHI
xapakTep, 6e3 AIKOro BiH He yKiaB 6u HOTOBip.

14. ABTOpCHKE IIPpaBO

Vci enemenTu (TeKCTHu, 300pazKeHHsI, TIOTOTUIIN, TOPTOBEIIbHI MapKy, 0a3u HaHWX TOILIO), III0 MiCTSATHCSA Ha CaMTI,
3axullleHi MpaBoOM iHTeIeKTyaIbHOI BJIACHOCTI Ta He MOXKYTh OyTH BinTBOpeHi a60 BUKOpucTaHi 6€3 monepeaHboi
srogu HomeCineSolutions.

15. Meniamisi ClIO2KMBYHX CIIOPiB

BigmosimHO mo craTeid L. 612-1 Ta HacTynHux CrokuBYOro Komgekcy, KimieHT-crioXkuBad Ma€ mpaBo 0€3KOLITOBHO
3BEPHYTHUCS OO MefiaTopa 3 MUTaHb CIIOKUBAHHSA 3 METOI0 MUPHOT'O BUPIIEHHS OYIb-sIKOTO CIIOPY 3
HomeCineSolutions Ha ymoBax, nepeg6adenux crarraMu L. 612-1 — L. 612-5 CrioKuBYOT0 KOIEKCY.


https://www.cnil.fr

KomneTeHTHUM MeqiaTOpOM 3 IIHMTaHb CIIOXKMBaAHHS €:

CM2C (Centre de Médiation et de réglement amiable de la Consommation) 49 rue de Ponthieu — 75008 Paris
IaTepHeT-cauT: https://www.cm?2c.net

ITepen 3BepHEeHHSM [0 MefiaTopa KitieHT moBUHEeH monepenHbO HalpaBUTH IMCHMOBY peKjaMallilo 10
HomeCineSolutions (e1eKTPOHHOIO IOIITO a00 IOIITOBUM JINCTOM), Ha Ky He GyJI0 OTPUMaHO 3a0BiIbHOI
BinmoBigi mpoTssroM ABOX (2) MicsALiB.

KnieHT TakoX MOXKe CKOPUCTATHUCs E€BPONENCHKO0 InaTdopMor0 oHNalH-BupineHHd cropis (ODR), moctynHoO
3a appecoro: https://ec.europa.eu/consumers/odr.

16. 3acTtocoBHe npaBo /| KoMmnereHnTHi cyou

JInme ¢dpaHIly3bKa Bepcisi 3aMOBIEHHS € aBTEHTUYHOIO MizK CTopoHaMM. 3aMOBJIEHHS PETyJII0ETHCS
¢paHILy3bKUM IPAaBOM Ta TJIIYMA4YUThCS BifTIOBimHO mo HBOTO. [IpoTe, BigmoBimHo mo PermamenTy (EC) Ne 593/2008
(Pum 1), ctaTtTa 6, KnieHT-cmozkuBad, IKWU IPOKUBAE B AepxKaBi-uneHi €EBponeiicbKoro Coio3y, KOPUCTYETHCSA
iMIIepaTHBHUMY HOpPMaMu 3aKOHOJABCTBA CBOEI KPAiHU MPOXKUBAHHS, STKIIIO BOHU € OJIS HHOT'O Oinbix
CIPUSATIVBUMHU.

Y pazi cnopy mixk CTOpoHamu, II[0 BUHUK Y 3B'SA3KYy 3 TJIyMa4deHHSIM a00 BUKOHAHHSIM 3aMOBJIeHHS, CTOPOHUI
3000B'sI3YIOTHCST BXKUTH BCiX HEOOXiMHUX 3aXO0MiB IOJIs HOCSATHEHHS MUPHOTO BUPIIIEHHS, 30KpeMa IIIIX0M
Mepianii, nepen6auenoi crarTeio 15. ITonepenHil mouyk MUPHOI'O BUPINIeHHS He IlepepuBa€ IOrOBipHY
rapaHTilo, 1110 3aCTOCOBYETHCS 1,0 ToBapis..

3a BimCyTHOCTI MUpPHOTO BupimeHHs KiTi€eHT-CIIOKKMBa4Y MOXKe 3BePHYTUCS, 3a CBOIM BUOOPOM, IO CyHiB 3a MicleM
CBOTO IPOKMBAaHHSA ab0 IO KOMIETEeHTHUX (ppaHIry3pkux cyniB. Akiro KnieHT € npodecioranoM, BUKITIOYHA
KOMIIETEHIIisT HAJIe?KUTH TOProBoMy cyny M. KoMmIm'eHs, y TOMy YHCIIi y pa3i 3a6e3medyBaIbHOTO IPOBANKEHHS,
3aJly4yeHHSsI TPeTiX ocib siK rapaHTiB ab0 MHOXHWHHOCTI BifmmoBimauis.

17. EKCmopTHi npogaxi

17.1. ToBapu, npu3Ha4YeHi 411 (PPaHIy3bKOr0 Ta €EBPONEHCHKOr0 PUHKY

HomeCineSolutions 3akymoBy€e ToBapu y GpaHIy3bKHUX ab0 €BPOINIEMChKUX ITOCTaYaIbHUKIB, afanTOBaHi Ast
(bpaHIy3bKOro Ta €BPOIIEUCHKOT0 PUHKIB. X04a I1i ToOBapy MOXKYyTh GYHKIIIOHYBaATH B iHINX KpalHax,
HomeCineSolutions He M0ke rapaHTyBaTH iXHIO CYMiCHICTh ab0 BiAmIOBigHICTL 3a MekaMu €BPOIIENCHKOT0
Coro3y.

17.2. BignosiganpHicTh KiTi€eHTa 3a MiXKHapoaHi MOKYIIKHA

KitieHT, ssKUii 3OifiCHIOE MOKYIKY 3 TPEThOI KpaiHu, 3a MexkamMu €Bpomneicbkoro Coo3y Ta 6ymb-s1Koi GpaHITy3bK01
TepuTopii, Hece OmHOOCIOHY BifIMOBigaIBPHICTE 3a EPeBipKy cyMmicHocTi ToBapy 3i cBoOiM 06TagHAHHSAM Ta HOTO
BiZIIOBiIMHOCTI HOpMaM Ta CTaHOApTaM CBOEl KpaiHU IIpPOoXKuUBaHHA. L[5 BigmoBimanbHICTh BKJIIOYA€E, 30KpeMa, aje
He 00MeXKyeThCS, ITIEPEBIPKY CyMiCHOCTI 3:

* Hampyroro Ta 4acTOTOI0 eJIeKTPUYHOI Mepexi B Kpaini KienTa
* MiciieBUM#u HOpMaMH €JIEKTPUYHOI Oe3MeKn

» [T03BOJIEHUMU paZiodacToTaMu

* CTaHOapTaMU aynioBi3yaJbHOIO MOBJIEHHS

* IIpoTokonamu 6€30POTOBOrO 3B'SI3KY

* EneXTprnYyHUME pPO3€TKaMU Ta PO3'eMaMu

* Heobxigaumu ceptudikarismu ta fo3BoaamMu

* MOXIUBUMH 00OMEXKEHHSIMHU Ha iMIIOPT

KrnienTt 3060B'a3yeThbca 3'sicyBaTH y BUpoOHMKa ToBapiB Ta KOMIIETEHTHUX OPTaHiB CBOEL KpalHU MOKJIUBI
ob6MexkeHHS ab0 HeOOXigHI 403BOIM Nepeq 3[iliICHEHHSIM ITOKYNKY Ta iMmnopTy ToBapis.


https://www.cm2c.net
https://ec.europa.eu/consumers/odr

17.3. OomexeHnHs BignoBimanbHOCTI HomeCineSolutions

HomeCineSolutions He Hece BigmoBiganbHOCTI 3a 6yAp-sAKi MpobieMu CyMiCHOCTI, BigmoBigHOCTI a6o
BUKOpHucCTaHHs ToBapiB y Kpaini Knieata. HomeCineSolutions He Moxke rapasTyBaTy, 1110 Ipofasi ToBapu
BimmoBimaTuMyTh crienudpiyHUM HOpMaM KOXKHO1 KpalHU 3a MexkaMu EBporneiickkoro Coio3y.

17.4. IloBepHEeHHs Ta BigmIKoayBaHHs y pa3i HecyMicHOCTi

Y pazi HecymicHocTi abo HeBinnmoBimHOCTI ToBapiB HopMaMm Kpainu KmienTa, KiieHT Mae mis moBepHeHHs ToBapis
CTPOK, mepeabayeHuii craTTelo 5 nux 3arajgbHuX yMoB. KITieHT, sikuii mpoxkuBae B €BporneiickkoMy Coio3i abo Ha
(dpanny3sKill TEpUTOPIl, BKIIOYAIOYN 3aMOPCHKi TEPUTOPiI, OTPUMYE BifIIIKOAYBaHHS Ha yMoBax cTaTTi 5. KilieHT,
SIKUU TIPOKUBAE B TPETil KpaiHi, 3a MexkaMu €Bporericbkoro Cowo3y Ta Oyab-aKoi GppaHIly3bK0i TepUTOpii, HE
KOPHUCTYETHCS IPABOM Ha BiIMOBY Bifl OroBopy, nepenbadyeHuM ctaTTsamu L. 221-18 Ta HACTYyIHUMH
CII0KMBYOT0 KOJEKCY: NOMY BIAIIIKOOOBYETHCS JIUIIE [IiHa ITOKYIIKM T0OBapiB, BUTPATU Ha TPAHCHOPTyBaHHS
(mouyaTKOBa IOCTaBKa Ta IIOBEPHEHHS) 3a/JIMIIAI0ThCS 3a MOT0 PaXyHOK.

KunienT Hece BignoBiganbHiCTh 3a OpraHizarii Ta omnaTty noBepHeHHs Toapis fo HomeCineSolutions.
17.5. ITopaTKH Ta MHTa

KitieHT Hece omHOOCIOHY BimmoBimanpHICTE 3a CILIATY BCiX IOAATKIB, MUT abo iHmux 360piB, IOB'I3aHUX 3
iMmnopToMm ToBapiB mo foro kpainu. HomeCineSolutions He Hece BifmoBigaabHOCTI 3a IIi JOKATKOBI BUTPATH.

17.6. 3BiIbHEHHS Bi MOJAaTKy Ha JOJaHy BapTiCTh Ta HOTr0o MOBEePHEHHS

KrnienT, skuil BUBO3UTh ToBapu 3a MexXi €Bpomnelickkoro Coi3y, MoxXe 3a IEBHUX YMOB CKOPUCTaATUCS
3BUIBHEHHSM Bif TOOATKy Ha NOLAHY BapTicTh abo MOro TOBEPHEHHSIM 3TigHO 3 OOHIE€I0 3 IBOX IIPOLENYD,
omucaHux Huxk4e. HomeCineSolutions He 3060B's13aHa 3aCTOCOBYBATH KOOHY 3 IIUX ABOX Hpouenyp. s
CIIPOIIEHHS iX 00pOOKU OOUH 3aIIUT CTOCYETHCS JIUIIEe OOHOTO 3aMOBIeHHS, 6e3 00'eMHAHHS KiJTbKOX 3aMOBJIEHE.

17.6.1. IlloBepHenus II[IB manapisHuKkaMm (détaxe)

BipgmoBigHo mo cTatTi 262-1-2° 3arajpHOro nogaTKOBOT0 KoAeKCcy Ta cTtaTTi 24 bis momaTtky IV oo Toro XK Kogekcy,
KrieHT, SKUM TIOCTiMHO IPOKUBAE 3a MexkKaMu €Bporelicbkoro Coo3y, MOXKe 3a IeBHUX YMOB CKOPUCTATUCS
3BiUIBHEHHSM Biff TOOATKY Ha HOJaHYy BapTicTh («détaxe») momo ToBapis, SKi BiH Kymye Oy 0COOMCTHUX IIined Ta
sIKi BiH BUBO3UTB Y CBOEMY 0CcOOUCTOMY Oaraxi Impu BUi3zi 3 TepuTopil €Bpomnelickkoro Com3sy.

ITpaBo Ha noBepHeHH [1[1B 06yMoOBIeHe, 30KpeEMa, TAaKUMU YMOBaMU:

» KnieHTy BUIIOBHUJIOCS LIOHaMMeHIIIe micTHAAUATh (16) pokiB i BiH ITOCTi#iHO IPOXKUBA€E B KPaiHi, 110 He €
4jeHOM EBponeicskoro Cow3sy;

* [lepebyBanus Kitienta y ®paHnirii abo B €BpormneiickkoMy C0103i CTAaHOBUTH MEHIIE I1eCcTH (6) MiCsIIiB;

» CyMa 3aMOBJIeHHs, BU3HaYeHa 3a 6imaHkoM détaxe, TepeBUIly€e MiHiManbHUH TTOPIT, BCTAHOBIEHUH
YUHHUM 3aKOHOIaBCTBOM;

» ToBapu MpuU3HAYeEHi AJIsT 0CO6MCTOr0 BUKOPUCTAHHS Ta IIePEBO3SATHCS B 0cobucToMy OGaraxi Kmienra;

» ToBapu GaKTUYHO MOKUAIOTh TEPUTOPiI0 €Bporelickkoro Coo3y 0 KiHIS TPeThOro MicsIlsg, HAaCTYIIHOTO
3a Mics1eM MOKYIIKH.

Ha npsimuit 3anuT KiieHTa Ta 3a yMOBU BillIOBimHOCTI Bullle3a3HaueHUM KpurtepisMm HomeCineSolutions moxe
B3sATH Ha cebe oopmmeHHs 6laHKa MPOJaXKy Ha eKCIopT («61aHk détaxe»).

KiieHT Hece omHOOCIOHY BigmoBimanbHICT 3a MiATBEPHAXKEHHS CBOTO OlaHKa détaxe B MUTHUX OpraHax (30KpeMa
gyepe3 cuctemy PABLO) nipu Bui3ai 3 TepuTopii €Bponeiickkoro Coo3y, y CTPOKU Ta Ha YMOBax, liependadeHux
3aKOHOmaBCTBOM. [I0BepHEHHS MTOJATKY Ha OOOAaHY BapTiCTh 3MiMCHIOETHCS JIUIIE MHiC/Id OTPUMAaHHSI
HomeCineSolutions mimTBepoKeHHS MUTHOI Bajifallii 6;1aHKa.

17.6.2. Excooprt, minTBepmkenuii KirieaTomMm

KrnienT, skuii He Ma€ Micls TpoxKuBaHHS abo Micie3HaxonKeHHs y PpaHIlii Ta KUl BUBO3UTH TOBapy 3a MeXi
€sponelickkoro Coi3y B iHIIMIA cocib, HiX y cBoeMy ocobucToMy 6araxi, 30KpeMa 4epe3 YIIOBHOBAXKEHOI'0 HUM
ekcrnenuTopa abo mepeBi3HMKa, MOXKe BUMaraTy IIOBEPHEHHS MMOAATKy Ha [OJaHy BapTiCTh, CIJIAYEHOTO 3a Horo
3aMOBIEHHSM, Ha mifcTaBi cTtaTTi 262-1-2° 3arajgbHOr0 IOJAaTKOBOIO KOAEKCY.



ITpaBo Ha 11e 3BiTbHEHHS Ta PO3TJIAM 3alIUTy OOyMOBJIEHi, 30KpeMa, TaKUMHU YMOBaMMU:

* ToBapu HaKTUYHO MOKUOAITH TEPUTOPiI0 E€Bponelickkoro Coio3y;

» KiieHT Hapjae eKCIIOPTHY HOeKJiaparlio, 3acBiqueHy MUTHHUIIEIO BUi3Oy 3 TepuTopil €Bpomneiickkoro Cow3ay, vy
sKitt HomeCineSolutions 3a3HaueHa K eKCIIOPTEP;

» 3amnuT Ta nigTBepnHi JoOKyMeHTH HangxonsaTh o HomeCineSolutions mo KiHIIS TPETHOTO Micsllsl, HACTYITHOTO
3a MicaneM, y sKkoMy 0yJIi0 30ifiICHEHO TOCTaBKY.

HomeCineSolutions ouinioe mificHiCTs HagaHUX NiNTBEPOIHUX OJOKYMEHTIB i 3anuInae 3a co00i0 IPaBo BiAXUINUTH
OyIOb-IKUY 3aIUT, JOKYMEHTH OO SIKOTO € HEIIOBHUMU, HePO36ipuBuMu ab0 TaKUMH, 1110 HE BiATIOBiZaoTh
MUTHOMY 3aKOHOJABCTBY.

17.6.3. AgmiHicTpaTHBHI BHTpaTH

Bynp-sKui#l 3amUT PO 3BiTLHEHHS Bif IOOATKY Ha HOOAaHY BapTicTh ab0 IIpo MOTo MOBEPHEHHS, He3aJIeXKHO Bif
3aCTOCOBAHOI IPOLENyPH, TATHE 3a co6010 dikcoBaHi agMiHicTpaTUBHI BUTpaTH ¥ po3Mmipi n'stmecsitu eBpo (50 €)
3a 3aMOBJIEHHS.

Y Bumagky, nmepen6adeHoMy ctaTTeio 17.6.1, 11i BUTpaTH migisaraioTs ciiaTi 0o obopMiieHHs Onanka détaxe. ¥
BUNAAKY, ITepenbaueHoMy cTtaTTeio 17.6.2, BOHM YTPUMYIOTHCH i3 cyMH, 110 moBepTaeThes Kiienty. 1li BuTpaTtu He
TigIsAraTh IOBEPHEHHIO, 3a BUHITKOM BHUIAAKIB, KOJIYU HeBOada 3anuTty cranacsa 3 Bunu HomeCineSolutions.

17.6.4. BignoBiganpHIiCTH
HomeCineSolutions He Hece BigmoBiganbHOCTI 3a BifMOBY y 3BUIbHEHHI Bim momaTKy Ha 4OgaHy BapTicTh abo B

#or0 IIOBEpPHEHHI BHACIIITOK HegoTpuMaHHA KiTieHTOM yMOB BiIoBimHOCTI, BifCyTHOCTI MUTHOI Bamigamii y
BCTAHOBJIEHI CTPOKM ab0 Oymb-s1KOI iHIIOI MpUYMHY, He3aIekHoi Bif ii BoJti.
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